SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY

CODES
ARTICLE 9 -  SAN DIEGO INTERNATIONAL AIRPORT
PART 9.1 -  GROUND TRANSPORTATION

SECTION 9.17 - COMPLAINTS

(a) Every Airport Ground Transportation Service Permit Holder shall respond within
ten days to any written complaint concerning transportation services provided or arranged by the
Permit Holder to or from the Airport.

(b) A Permit Holder also shall respond within ten days to any inquiries from the
Authority regarding service complaints and provide copies of any requested correspondence and
records.

[Amended by Resolution No. 2022-0093 dated November 3, 2022.]
[Adopted by Resolution No. 2002-02 dated September 20, 2002.]
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