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1.0 Summary of the 2025 Report

The Fly Quiet Report is an annual publication by Planning, Noise, & Environment (Aircraft
Noise Office), which outlines trends regarding how quietly each airline operates at San Diego
International Airport (SDIA). This document serves as a summary of the Fly Quiet Report for
2025. To better align with Airport Noise Advisory Committee (ANAC) reporting periods, the
program evaluation period has been adjusted to a calendar year. This will facilitate ANAC's
approval of awards in May, followed by coordination of the awards and Board presentation
to carriers.

Observations for 2025:

e Final scoring covers 27 carriers. Up from 23 in 2024.

e Total operations: 210,493 — a 4.0% increase over 2024 (202,577).

e Overall Stage 5 fleet adoption has improved: 20 of 27 carriers exceed the 17 EPNdB
Stage 5 threshold, up from approximately 13 in 2024.

e Fleet Quality baseline improved from 32.63 EPNdB (2024) to 33.50 EPNdB (2025),
driven by Lufthansa’s A350-900 fleet.

e International carriers lead all categories: avg 32.69 vs 20.88 (Small), 19.14 (Cargo), -
14.40 (Large Domestic).

e Large Domestic curfew compliance deteriorated: Alaska Airlines (40 violations, -45)
and SkyWest (40 violations, -41) drove the category average to -14.40.

e New certification resolutions: E75S (SkyWest, 20 ops), B78X (26 ops), AT76/FedEx (189
ops) all resolved. C208 (FedEx Caravan, 1,155 ops) remains excluded — no applicable
certification available.

2025 Winners:

e Large domestic carrier - United Airlines
e Small domestic carrier - Breeze Airways
e Cargo carrier - DHL Express / CSB

e International carrier - Lufthansa
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2.0 Fly Quiet Program Description

The purpose of the SDIA Fly Quiet Program is to encourage individual air carriers to operate
as quietly as possible in the San Diego area. This is achieved by recognizing carriers that
operate the quietest fleets and comply with Authority Use Regulations (Curfew) '. By ranking
air carriers’ performance and making the scores publicly available, the program fosters a
participatory environment that encourages carriers to actively reduce noise impacts.

The Fly Quiet Program provides a dynamic platform for reviewing noise abatement initiatives
by rewarding and promoting active participation, rather than relying solely on a system that
admonishes violations of essentially voluntary procedures.

2.1 Report

The Fly Quiet Report includes three main scoring elements, each rated on a scale from 0 to
10, to communicate annual results for individual categories. These quantitative scores
enable air carrier management and flight personnel to accurately assess their performance
relative to other carriers and understand how their proactive efforts can effectively reduce
noise in the San Diego area. With the addition of the "Nighttime Fleet Quality" element in
2023, which is now part of the overall Fleet Quality score, the maximum possible annual
score is 40 points.

2.2  Awards
Awards will be presented to carriers in the following categories:

e Large Domestic Carrier - carriers accounting for 10% or more of SAN passenger
traffic.

e Small Domestic Carrier - carriers accounting for less than 10% of SAN passenger
traffic.

e Air Cargo Carrier - all cargo carriers operating at SAN.

e International Carrier - all international carriers operating at SAN.

' San Diego County Regional Airport Authority Code 9.40, Airport Use Regulations at San Diego International Airport:
https://www.san.org/wp-content/uploads/2025/08/SD CRAA-Codes-as-0f-2024-11-22.pdf.
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2.3 Scoring Elements

The Fly Quiet Program evaluates air carriers using the following three elements, each of
which is described in detail in the sections that follow:

1. Fleet Quality (including the Nighttime Fleet Quality score)
2. Noise Exceedance
3. Curfew Compliance

2.3.1 Fleet Quality

The Fleet Quality score evaluates the noise contribution of each operator's fleet mix as it
operates at SDIA. Carriers typically operate a variety of aircraft types and schedule them
based on operational requirements, passenger or cargo demand, and other strategic
considerations. The Fly Quiet Program assigns higher scores to air carriers that operate
newer, quieter aircraft.

Historically, airports have evaluated Fleet Quality based on the relative percentage of Stage
2 versus Stage 3 operations 2. Since the completion of the phaseout of Stage 2 aircraft, which
was mandated by the Airport Noise and Capacity Act (ANCA) of 1990, all aircraft in the United
States over 75,000 pounds must comply with the more stringent Stage 3 noise standards.
However, within the allowable Stage 3 criteria, there is a wide range of noise levels, and the
Federal Aviation Administration (FAA) does not differentiate between aircraft types within
this category.

There are now Stage 4 and Stage 5 aircraft types entering service. A requirement mandates
that all new aircraft designs over 12,500 pounds seeking type certification after January 1,
2006, must adhere to Stage 4 noise standards. The recently introduced Stage 5 noise
standard 3 applies to any new airplane type design seeking certification with a Maximum
Certificated Takeoff Weight (MTOW) of 121,254 pounds or more on or after December 31,
2017. Additionally, it applies to designs with an MTOW of less than 121,254 pounds seeking
certification on or after December 31, 2020.

The method used here bases an operator's Fleet Quality Score on aircraft manufacturer
noise certification data. For each aircraft type, Title 14 of the Code of Federal Regulations
(CFR) Part 36 4 specifies allowable noise levels at three measurement locations: takeoff,
approach, and sideline. According to 14 CFR Part 36, allowable noise limits increase with
aircraft weight and number of engines. Consistent with these regulations, Fleet Quality

2 Stages 1 through 4 were established under Federal Aviation Regulation 14 CFR Part 36, which defines allowable noise limits for
aircraft certification. Over time, both Stage 1 and Stage 2 aircraft have been phased out of operation in the United States due to
subsequent federal regulations.

3 Federal Register: https://www.federalregister.gov/documents/2017/10/04/2017-21092/stage-5-airplane-noise-standards

4 CFR, https://www.ecfr.gov/current/title-14/chapter-l/subchapter-C/part-36.



https://www.federalregister.gov/documents/2017/10/04/2017-21092/stage-5-airplane-noise-standards
https://www.ecfr.gov/current/title-14/chapter-I/subchapter-C/part-36
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scoring allows higher noise limits for larger aircraft. It is important to recognize that larger
aircraft serving more passengers can deliver greater air service with fewer operations,
thereby generating less total noise than multiple flights using smaller aircraft types.

The Fleet Quality scoring method totals the differences between each aircraft’s certified
noise levels at all three measurement points (takeoff, approach, and sideline) and the Stage
3 standard for that aircraft type, weight, and engine configuration.

Methodology:

The Fleet Quality score is calculated by subtracting each airplane’s certified takeoff,
approach, and sideline noise levels from the maximum permitted noise levels (Part 36 Stage
3 limits) as defined in 14 CFR Part 36 of the Federal Aviation Regulations.

For example, consider a B737-700 aircraft, with differences of 4.1 dB, 3.8 dB, and 6.8 dB
observed for takeoff, approach, and sideline noise, respectively. The cumulative Fleet Quality

subscore for this aircraft is 14.7 decibels (dB).

Table 1 - B737-700 Aircraft Example °

B737-700 Takeoff Approach Sideline Cumulative Below
Aircraft (EPNdB) (EPNdB) (EPNdB) Stage 3 Limit'

Part 36 Stage Limit 91.2 99.7 96.6
Part 36 Certification Level 87.1 95.9 89.8
Difference 4.1 3.8 6.8 14.7
Note:

1. The cumulative EPNdB value is the sum of the differences between the certification noise levels and the Stage 3 limits at each
measurement location.

The Part 36 certification database for commercial aircraft contains extensive listings of noise
values, accounting for variations in aircraft type, weight, flap settings, engine types, and other
specifications. The Fleet Quality scoring methodology assesses each operator at SDIA based
on their specific aircraft fleet. Certification values for each aircraft type are averaged per
operator.

Table 2 illustrates the calculation of the Fleet Quality subscore. For example, consider an
airline operating two different aircraft types (B737 and B738). The cumulative noise level for
each aircraft type is multiplied by the number of operations for that type. The resulting

> Table 1 presents an example of the cumulative noise level summation. The data shown are for conceptual purposes only.
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aggregate values are then summed and divided by the total number of operations for the
air carrier, yielding a weighted average that represents the Fleet Quality subscore.

Table 2 - Example for Computing the Fleet Quality Subscore ©

Cumulative Product of Cumulative
Aircraft Type Operations
Noise Level Noise Level and Operations

B737 14.3 1073
B738 13.1 75 983
Fleet Average (total cumulative noiselevel divided by total operations): 13.7

Table 3 illustrates how incorporating quieter aircraft, such as the Boeing 737 MAX and Airbus
A320neo, affects the Fleet Quality subscore for air carriers operating at the airport.

Table 3 - Example of Fleet Quality Improvement Subscore ’

Cumulative Product of Cumulative
Aircraft Type Operations
Noise Level Noise Level and Operations

B737 14.3 1001

B737MAX 25.2 20 504

B738 131 40 524

A320neo 25.3 20 506

Fleet Average (total cumulative noiselevel divided by total operations): 16.9

To continue this example, the overall Fleet Quality score for each operator is calculated
based on the subscore, using a target cumulative noise level of 39.56 dB. The subscore is
divided by 39.56 and then scaled to a 10-point system to determine the Fleet Quality score.
As Stage 5 aircraft become more prevalent and quantifiable, the target cumulative noise level
may be adjusted accordingly.

In the Table 2 example, the subscore is 13.7, which yields a Fleet Quality score of 3.46
(calculated as 13.7 divided by 39.56, then multiplied by 10). In the Table 3 example, the Fleet
Quality score increases to 4.27 (16.9 + 39.56 x 10) following the introduction of newer aircraft.
This scenario demonstrates that incorporating quieter Boeing 737 MAX and Airbus A320neo
aircraft, while maintaining a total of 150 operations, improves the Fleet Quality score from
3.46 to 4.27, representing an improvement of 0.81 points.

© Table 2 presents an example of Fleet Quality subscore calculations. The data shown are for conceptual purposes only.
’” Table 3 presents an example of Fleet Quality improvement subscore calculations. The data shown are for conceptual purposes only.
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2.3.2 Nighttime Fleet Quality

For the 2025 Fly Quiet Report, the nighttime Fleet Quality metric introduced in 2023 has been
retained. This metric was developed at the request of ANAC to encourage the use of the
quietest available aircraft during nighttime hours 8, defined as 10:00 p.m. to 7:00 a.m.,
including the early morning departure peak beginning at 6:30 a.m.

Methodology

According to the current FAA Stage 5 Airplane Noise Standards °, Stage 5-compliant aircraft
must achieve a cumulative reduction of 17 EPNdB from the Stage 3 limit. The nighttime Fleet
Quality element uses this 17 EPNdB margin as a baseline, rewarding airlines that operate
quieter Stage 5 aircraft during nighttime hours from 10:00 p.m. to 7:00 a.m.

Table 4 outlines an example calculation for an Airbus A321neo. Compared to Stage 3 limits,
this aircraft is 10.6 EPNdB quieter during takeoff, 8.1 EPNdB quieter during approach, and
10.9 EPNdB quieter for sideline noise. These values total 29.6 EPNdB below the Stage 3 limit.
Subtracting the regulatory margin of 17 EPNdB results in a Stage 5 comparison value of 12.6
EPNdB.

Table 4 - Example A321neo '°

A321neo Takeoff Approach Sideline Cumulative Below | Stage 5 (Difference from
Aircraft (EPNdB) (EPNdB) (EPNdB) Stage 3 Limit’ Cumulative Stage Limit)?

Part 36 Stage 3 Limit 91.3 100.4 96.7
Part 36 Certification Level 80.7 92.3 85.8
Difference 10.6 8.1 10.9 29.6 12.6
Notes:

1. The cumulative EPNdB value is the sum of the differences between the certification noise levels and the Stage 3 limits at each
measurement location.

2. The Stage 5 difference is calculated by subtracting 17 EPNdB from the cumulative Stage 3 limit.

Sources: 14 CFR Part 36, Airplane Noise Standards; Ricondo and Associates, August 2023.

The nighttime Fleet Quality subscore is calculated by first normalizing the Stage 5 value
based on the number of operations, then scaling the result to a 10-point system.

These calculations are presented in Table 5 and Table 6. In the example, Airline #1 receives
a nighttime Fleet Quality score of 2.58, while Airline #2 achieves a score of 4.77. Although

8 FAA, Definition of Nighttime Hours for Noise Assessment, Chapter 17, FAA Environmental Desk Reference:
https://www.faa.gov/sites/faa.gov/files/airports/environmental/environmental desk ref/desk-ref.pdf#page=237.

° Federal Register: https://www.federalregister.gov/documents/2017/10/04/2017-21092/stage-5-airplane-noise-standards
"0 Table 4 presents an example of Stage 5 difference score calculations. The data shown are for conceptual purposes only.



https://www.faa.gov/sites/faa.gov/files/airports/environmental/environmental_desk_ref/desk-ref.pdf#page=237
https://www.federalregister.gov/documents/2017/10/04/2017-21092/stage-5-airplane-noise-standards
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both airlines operate the same number of nighttime flights, the higher score for Airline #2
indicates the use of quieter aircraft during nighttime operations.

Table 5 - Example Fleet Quality Subscore Calculation for Airline #1 "'

Airline 1 Aircraft Cumulative Noise Level Stage 5 Difference from Nighttime Product of Noise Level
Used at Night (Total Below Stage 3 Limit) | Cumulative Stage 3 Limit Operations’ and Operations
40 504

A320-272N 29.6 12.6
B777-200ER 18.8 1.8 90 162
A330-300 19.5 2.5 50 125
Fleet Average (total cumulative noise level divided by total operations) 4.39
Nighttime Fleet Quality sub-score (4.39/17)*10 2.58

Note:

1. Nighttime is defined as the period from 10:00 p.m. to 7:00 a.m., consistent with commonly applied FAA noise monitoring
and operational standards.

Source: Ricondo & Associates, August 2023.

Table 6 - Example Fleet Quality Subscore Calculation for Airline #2 2

Airline 2 Aircraft Cumulative Noise Level Stage 5 Difference from Nighttime Product of Noise Level
Used at Night (Total Below Stage 3 Limit) | Cumulative Stage 3 Limit Operations’ and Operations
A320-272N 29.6
B777-200ER 18.8 1.8 50 90
A330-300 19.5 2.5 40 100
A350-900 326 15.6 45 702
Fleet Average (total cumulative noise level divided by total operations) 8.11
Nighttime Fleet Quality sub-score (8.11/17)*10 4.77

Note:

1. Nighttime is defined as the period from 10:00 p.m. to7:00 a.m., consistent with commonly applied FAA noise monitoring and
operational standards.

Source: Ricondo & Associates, August 2023.

If an airline operates at night using only Stage 3 or Stage 4 aircraft, and the combined
cumulative noise level does not meet Stage 5 standards, its nighttime Fleet Quality subscore
is zero. Airlines that do not operate during nighttime hours receive the maximum nighttime
subscore of 10. This nighttime subscore is then added to the overall Fleet Quality score as
part of the final calculation.

" Table 5 presents an example of Nighttime Fleet Quality subscore calculations. The data shown are for conceptual purposes only.
2 Table 6 presents an example of Nighttime Fleet Quality subscore calculations. The data shown are for conceptual purposes only.
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2.3.3 Noise Exceedance

Noise exceedance captures the actual arrival and departure noise events during daytime,
evening, and nighttime hours. To facilitate this measurement, three Remote Monitoring
Terminal (RMT) ** locations have been established:

e RMT #2 - approximately 4 nautical miles (6.5 km) from the start of Runway 9 takeoff
roll, along the departure path to the east of the airport.

e RMT #14 - approximately 4 nautical miles (6.5 km) from the start of Runway 27 takeoff
roll, along the departure path to the west of the airport (straight-out departures).

e RMT #24 - approximately 4 nautical miles (6.5 km) from the start of Runway 27 takeoff
roll, along the departure path to the west of the airport (right-turn departures).

Methodology

The noise exceedance score for each operator is determined by summing the daytime,
evening, and nighttime noise exceedances and adjusting for the number of operations to
generate a score of up to ten points. Current Sound Exposure Level (SEL) '* noise monitor
threshold settings are 90 dB for daytime departures (7:00 a.m. to 7:00 p.m.), 85 dB for
evening hours (7:00 p.m. to 10:00 p.m.), and 80 dB for nighttime departures (10:00 p.m. to
7:00 a.m.). Multiple noise exceedances for a single departure may be recorded if thresholds
are exceeded at both RMT #14 and RMT #24. Threshold levels can be adjusted downward to
reflect fleet noise improvements and maintain measurement validity in comparisons as
Stage 4 and 5 aircraft use increases.

2.3.4 Curfew Compliance

Since 1976, a curfew has been enforced at SDIA as part of the Airport Use Regulations '>.
Violating this curfew may result in a monetary fine. Departures are restricted between 11:30
p.m. and 6:30 a.m., while aircraft arrivals are permitted at any time.

The departure curfew is mandatory, with exceptions permitted for emergency or mercy
flights, pursuant to California Public Utilities Code 88 170056 and 170062. Compliance
decisions rest with the pilot or operator, and penalties may be waived under specific
circumstances. Potential waivers include local maintenance issues occurring near the
scheduled departure time, significant weather disruptions, or operational events such as FAA
system outages or aircraft maintenance problems. These waivers are intended to encourage

3 RMT (Remote Monitoring Terminal) is a component of an Airport Noise and Operations Monitoring System (ANOMS).
'4 SEL (Sound Exposure Level) is a measure of the total sound energy of an event, accounting for its duration.
'S San Diego County Regional Airport Authority Code 9.40, Airport Use Regulations at San Diego International Airport:

https://www.san.org/wp-content/uploads/2025/08/SD CRAA-Codes-as-0f-2024-11-22.pdf.
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flight cancellations rather than departures during the curfew period and may be granted
following a thorough case-by-case review.

Penalties for curfew violations consist of administrative fines, starting at $2,000 for the first
violation within a compliance period, escalating to $6,000 for the second, and $10,000 for
the third. Additionally, a multiplier is applied based on the number of fined violations from
the

previous compliance period. The Fly Quiet Program formalizes efforts to collaborate with
carriers to reduce curfew violations.

Methodology

An operator will receive a score of ten (10) points if no curfew violations are recorded. The
score is adjusted as follows:
1. Curfew violations: if a carrier violates the curfew, a penalty of one (1) point will be
assessed.
2. Curfew violations resulting in fines: if the airport's Curfew Violation Review Panel
(CVRP) imposes a fine for a curfew violation, an additional penalty of one (1) point will
be applied.

It is possible for a carrier to receive a negative score in this category, based strictly on the
number of restricted departures and penalty occurrences. Repeated curfew violations will
have an increasingly severe impact on the final score.
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3.0 Score Sheets

Table 7 - Fleet Quality Report '©

oproiln  OPOons  Fleetouilt piliinghighe  FleelQuly  quay
AAL AmericanAilines g 18,357 8.7% 5.5 55 1.4 6.9
AAY allediént 328 0.2% 52 52 0.2 54
ACA AIR CANADA @ 1,134 0.5% 7.7 7.7 49 126
ASA 27,939 13.3% 5.2 5.2 1.8 7.0
BAW BRI = 1,062 0.5% 7.2 7.2 74 147
cmP CopaAiriines 25| 212 0.1% 7.6 7.6 49 125
CsB - 498 0.2% 5.0 5.0 0 5.0
DAL ADELTA % 19,109 9.1% 5.5 55 1.1 6.6
DLH 573 0.3% 10 10 10 20
FDX FedEx 2,795 1.3% 5.4 5.4 0.2 5.6
FET FRONTIER 4,924 2.3% 8.2 8.2 6.4 146
GXA SLOBALX 106 0.1% 6.4 6.4 2.6 9.0
HAL AN 1,415 0.7% 6.5 6.5 34 9.9
JAL nen 654 0.3% 9.0 9.0 10 19.0
JBU jeBlue 3,154 1.5% 5.4 5.4 0.8 6.2
JzA drnaz 1,308 0.6% 4.9 49 0 49
KLM K 142 0.1% 8.9 8.9 10 189
MXY Bredze 760 0.4% 8.6 8.6 6.8 15.4
NKS spirit| 2,499 12% 8.0 8.0 57 137
POE porter 202 0.1% 8.8 8.8 10 18.8
ROU ouge 60 0.0% 6.2 6.2 10 16.2
sCX suncountry 708 0.3% 4. 4. 0 4.
SKW Slylest 29,449 14.0% 3.6 36 0 36
SWA 70,485 33.5% 5.0 5.0 14 6.4
UAL viiTeo Bl 20,752 9.9% 5.6 56 25 8.2
uPs lps] 1,149 0.5% 5.0 5.0 0.0 5
WJA WEST/ET# 719 0.3% 5.0 5.0 10 15.0

"6 Table 7 presents the scores for each element for a specific carrier, without assigning ranks to individual elements. No preference is
given to any operator.
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3.0 Score Sheets (continued)

Table 8 - Noise Exceedance Report '/

Opioimns  DXSanGes Excomtanies Exceedances g, Jol | Noise fceedance
AAL American Airlines % 18,357 0 2,406 5338 8,186 55
AAY allediént 328 0 58 29 88 73
ACA AIR CANADA & 1,134 0 74 7 93 9.2
ASA 27,939 0 5,298 3,599 10,598 6.2
BAW T = 1,062 0 216 25 683 36
cMmP CopaAiriines 2 212 0 92 6 100 53
csB b 498 0 4 41 78 8.4
DAL ADELTA % 19,109 0 2,443 6,001 8,984 53
DLH 573 0 10 0 19 9.7
FDX FedEx 2,795 0 808 742 1557 44
FET FRONTIER 4,924 0 432 1046 1495 7.0
GXA SLOBALX 106 0 6 3 10 9.1
HAL HAAN 1,415 0 378 177 751 47
JAL @ 654 0 0 0 8 9.9
JBU jelBlue_ 3,154 0 171 143 1340 5.8
JZA dnzz 1,308 0 103 144 253 8.1
KLM Wit 142 0 0 0 4 9.7
MXY BrecZze 760 0 1 1 5 9.9
NKs spirit 2,499 0 262 579 848 6.6
POE porter 202 0 0 0 2 9.9
ROU rouge: 60 0 0 0 1 9.8
scx ®suncountry 708 0 78 22 185 74
SKW SiyWWest 29,449 0 1,961 3,820 5,890 8
SWA 70,485 0 10,182 6,869 17,945 7.5
UAL vnireo Bl 20,752 3,159 3,779 9,153 56
UPs Ops| 1,149 0 363 721 1,156 0
WJA WESTJET# 719 0 3 0 45 9.4

7 Table 8 presents the scores for each element for a specific carrier, without assigning ranks to individual elements. No preference is

given to any operator.

1"



A

SAN

SAN DIEGO
INTERNATIONAL AIRPORT

Fly Quiet Report
2025

3.0 Score Sheets (continued)

Table 9 - Curfew Violation Report &

Airline Tota‘l Furfgw Curfevy Viglat[ons Total Curfew Violation
Operations Violations Resulting in Fines Penalty Score
AAL American Airlines ¥ 18,357 15 1 16 (6.0)
AAY allediént 328 1 1 2 8
ACA AIR CANADA @ 1,134 0 0 0 10
ASA 27,939 40 15 55 (45.0)
BAW T 1,062 6 4 10 0
CMP Copaairiines 2 212 0 0 0 10
CsB =TVE - 498 0 0 0 10
DAL ADELTA % 19,109 18 3 21 (11.0)
DLH 573 0 0 0 10
FDX FedEx 2,795 1 0 1 9
FFT FRONTIER 4,924 5 1 6 4
GXA GLOD/\LX 106 0 0 0 10
HAL HA 1,415 1 0 1 9
JAL 9 654 0 0 0 10
JBU jetBlue_ 3,154 9 5 14 (4.0)
JZA dovzz 1,308 0 0 0 10
KLM i, 142 0 0 0 10
MXY BrecZze 760 1 0 1 9
NKS spirit 2,499 1 0 1 9
POE porter 202 0 0 0 10
ROU rouse 60 0 0 0 10
scX @ swncountry 708 0 0 0 10
SKW Skyilest 29,449 40 1 51 (41.0)
SWA 70,485 27 8 35 (25.0)
UAL vmiTeo B 20,752 6 3 9 1
uPs Ups| 1,149 0 0 0 10
WJA WEST/ET# 719 0 0 0 10

'8 Table 9 presents the scores for each element for a specific carrier, without assigning ranks to individual elements. No preference is
given to any operator.

12
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3.0 Score Sheets (continued)

Table 10 - Fly Quiet Report '°

Airline o p:?;:‘il e g:)gel;;ttiig'nes Flee; c%:’:"ty Excggtlis:nce V(i:::lg;‘gn T(())talieFtly Category
core Score Score

AAL American Airlines “g 18,357 3,864 6.9 5.5 (6.0) 6.5 Small Carrier
AAY allegint 328 26 5.4 7.3 8 20.7 Small Carrier
ACA AIR CANADA &) 1,134 5 12.6 9.2 10 31.8 International
ASA 27,939 2,922 7.0 6.2 (45.0) (31.8)  Large Carrier
BAW BRI 1,062 17 14.7 3.6 0 18.2 International
CMP CopaAirlines 24 212 3 12.5 5.3 10 27.7 International
csB =TVITE -~ 498 41 5.0 8.4 10 23.4 Cargo
DAL ADELTA % 19,109 4,298 6.6 5.3 (11.0) 0.9 Small Carrier
DLH 573 0 20 9.7 10 39.7 International
FDX FedEx 2,795 752 5.6 4.4 9 19 Cargo
FFT FRONTIER 4,924 1,048 14.6 7.0 4 25.6 Small Carrier
GXA SLOBALX 106 4 9.0 9.1 10 28.1 Small Carrier
HAL P 1,415 174 9.9 4.7 9 23.6 Small Carrier
JAL m‘?m 654 0 19.0 9.9 10 38.9 International
JBU jetBlue 3,154 80 6.2 5.8 (4.0) 8.0 Small Carrier
JZA 'azu:, 1,308 150 4.9 8.1 10 22.9 International
KLM K']ﬁ.“ 142 0 18.9 9.7 10 38.7 International
MXY Bree‘ée 760 2 15.4 9.9 9 343 Small Carrier
NKS spirit 2,499 586 13.7 6.6 9 293 Small Carrier
POE porter 202 0 18.8 9.9 10 38.7 International
ROU Youse: 60 0 16.2 9.8 10 36.0 International
scx sincountry 708 20 4.1 7.4 10 215 Small Carrier
SKwW SlgilNest 29,449 3,520 3.6 8 (41.0) (29.4)  Large Carrier
SWA 70,485 5,997 6.4 7.5 (25.0) (11.2)  Large Carrier
UAL uniTeo R 20,752 2,996 8.2 5.6 1 14.7 Large Carrier
uPs Ups| 1,149 510 5 0 10 15 Cargo
WJA WESTJET& 719 0 15.0 9.4 10 344 International

9 Table 10 presentsthe scores for each element for a specific carrier, without assigning ranks to individual elements. No preference is
given to any operator.
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3.0 Score Sheets (continued)

Table 11 - Rankings Report 2°

Airline o p:?;:‘il e g:)gel;;ttiig'nes Flee; c%:’:"ty Excggtlis:nce v(i::g;‘gn T(:)tﬂlieFtly Category
core Score Score
csB = 498 41 5.0 8.4 10 234 Cargo
FDX FedEx 2,795 752 5.6 44 9 19 Cargo
UPs ps| 1,149 510 5 0 10 15 Ccargo
DLH 573 0 20 9.7 10 39.7 International
JAL e 654 0 19.0 9.9 10 389 International
POE porter 202 0 18.8 9.9 10 387 International
KLM K'l'_i;“ 142 0 18.9 9.7 10 38.7 International
ROU ouge 60 0 16.2 9.8 10 36.0 International
WJA WESTJET& 719 0 15.0 9.4 10 34.4 International
ACA AIR CANADA @ 1,134 5 12.6 9.2 10 31.8 International
CMP CopaAirlines 2§ 212 3 12.5 53 10 27.7 International
JZA vz 1,308 150 4.9 8.1 10 22.9 International
BAW g,'}g\;—j@'? 1,062 17 14.7 3.6 0 18.2 International
UAL uniTeD Rl 20,752 2,996 8.2 5.6 1 14.7 Large Carrier
SWA 70,485 5,997 6.4 7.5 (25.0) (112)  Large Carrier
SKW SkgilNest 29,449 3,520 3.6 8 (41.0) (294)  Large Carrier
ASA 27,939 2,922 7.0 6.2 (45.0) (31.8)  Large Carrier
MXY Eree‘ée 760 2 15.4 9.9 9 34.3 Small Carrier
NKS spirit 2,499 586 13.7 6.6 9 29.3 Small Carrier
GXA SLOBALX 106 4 9.0 9.1 10 28.1 Small Carrier
FFT FRONTIER 4,924 1,048 14.6 7.0 4 256 Small Carrier
HAL HANAAN 1,415 174 9.9 47 9 23.6 Small Carrier
scx & suncountry 708 20 4.1 7.4 10 21.5 Small Carrier
AAY allediéint 328 26 5.4 7.3 8 20.7 Small Carrier
JBU jetBlue | 3,154 80 6.2 5.8 (4.0) 8.0 Small Carrier
AAL American Airlines g 18,357 3,864 6.9 5.5 (6.0) 6.5 Small Carrier
DAL ADELTA % 19,109 4,298 6.6 5.3 (11.0) 0.9 Small Carrier
LEGEND:

Cargo Carrier Group Winner
International Carrier Group Winner
Large Domestic Carrier Group Winner
Small Carrier Group Winner

20 Table 11 presents the total points allocated to each element, along with the rankings assigned to each airline. These rankings
determine the award recipients for the top-performing airline in each carrier group.
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