
Airport 
Concessionaire 

Panel 
FEATURING

Mission Yogurt – Alea Kilgore

SFS Beauty CA, LLC – Michael Millian

P&P Services, LLC – Kymberli Parker

High Flying Foods – Kevin Westlye 

Procurement Concepts, Inc. – Gil Johnson

3:00 p.m. – 4:30 p.m. 



MISSION YOGURT, INC.
Company Overview



ABOUT MISSION

Family-operated, minority-owned 
boutique airport hospitality company.

• 30 years in concessions

• 13 concepts across 3 airports

• Awarded “Best ACDBE Operator” by 
Airport Experience News in 2020  

• Worldwide recognition for operations 
and concepts

Rod Tafoya, 
Owner



AWARDS & RECOGNITION

Root Down
Global Winner: Best Health-Centered or Vegan Offer of the 
Year, Airport Food & Beverage (FAB) Awards

Einstein Bros. Bagels

1st and 2nd highest volume Einstein Bros. Bagels in the U.S., 
1st Ocean-Friendly restaurant at SAN

Timberline Steaks & Grille
No. 74: Top 100 Independent Restaurants in the U.S., 
Restaurant Business



BRAND PORTFOLIO

PROPRIETARY:

• Timberline Steaks & Grille 

• Que Bueno! Mexican Grille

• Que Bueno Suerte!

NATIONAL BRANDS:

• Einstein Bros. Bagels

• KFC

• Pizza Hut

• Sara Lee Sandwich Shoppe

• Colombo Frozen Yogurt

• Haagen-Dasz

LOCAL BRANDS:

• Root Down DIA

• Etai’s Bakery Café

COMING SOON:

• Jax Fish House (DEN)

• The Post Brewing Co. 
(DEN)

• Caribou Coffee (DEN)

• TAPS Fish House & 
Brewery (JWA)

• Greenleaf (JWA) 



ACCOMPLISHING 
THE UNEXPECTED

OUR VALUES:

• Flexibility

• Communication

• Loyalty

• Determination



WORKING WITH 
MISSION

• Brands

• ACDBEs

• Goods & Services

• Design & Construction



CONTACT US

Alea Kilgore

Director of Business Development

Alea@missionyogurt.com

www.missionyogurt.com



dutyfreepartners.com

skyfreeshop.com

dutyfreepartners.com

skyfreeshop.com

SKY FREE SHOP
SFS BEAUTY CA, LLC @ SDIA

9



dutyfreepartners.com

skyfreeshop.com

Members:

P&P Services, LLC / Kymberli Parker Duty Free Partners, LLC / Global Travel 
Retailer

&
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skyfreeshop.com

Locations



dutyfreepartners.com

skyfreeshop.com

Key Factors:

- Communication
- Commitment
- Alignment
- Ownership
- Interdependence



dutyfreepartners.com

skyfreeshop.com

Recommendations

- Value
- Specialization
- Innovation
- Adaptable



dutyfreepartners.com

skyfreeshop.com

Kymberli Parker 
Experience:

- How I got started “The 
Process”?
- What I do now?
- What I have contributed 
to our businesses?
- Where I see us going?
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THANK YOU





































Retail Allowance (RDA)

ACDBE Consulting

Purchasing Consultant

Procurement Concepts, Inc. 
PCI

Established 1984



First Airport Concession - 1992

Established Gifts 
Etc. – Retail 

Division of PCI 

Subcontractor of 
HMS Host

Started with 
pushcart in1992

Subleased from 
HMS Host 7 

locations

Six post-security 
locations 

Books & 
Hallmark Card 

Store

Two Gifts & 
News locations 

Three See’s 
Candy locations 

One pre-security 
location 



RE-ENGINEERED pcI’S 
Focus & Strategy

❖Established Joint Ventures -
Partnerships

❖Retail – PGC-PCI, San 
Diego, LLC

❖Three Gifts& News 
Shops 

❖Kid’s store

❖Ladies Boutique 

❖Book Store

❖Beach/ Sun & Fun Store



RE-ENGINEERED pcI’S Focus & 
Strategy

❖ Established Joint Ventures -
Partnerships

❖ F & B – High Flying Foods-
Partnership 

❖ Stone Brewing

❖ Bankers Hill

❖ Pannikin Coffee

❖ Phil’s BBQ

❖ The Counter

❖ Saffron Thai

❖ Artisan Market

❖ We review the business 
operation quarterly 

❖ Partnership is strong 
collaborative and Supportive! 



Elegant Desserts – Sub lease 

❖Sub-Lease from HFF

❖F & B – Desserts Concepts 

❖Designed

❖Built by PCI

❖Financed by PCI

❖Operated by PCI



Other Join Ventures / 
Partnerships 

❖ Other Joint Ventures - Partnerships

❖ 5,200 sq. ft. Retail & Specialty shop 

❖ District Market – SFO

❖ Award winning for best 
Retail design 2019

❖ Unique design representing 
District for San Francisco 

❖ Within the top three highest 
grossing Retail concessions 

❖ Other Joint Ventures – Partnerships 

❖ Eight Retail Specialty – LAX

❖ Because of the strong relationship 
with HFF 

❖ Invited to bid 2 Food & Beverage 
locations in Denver 

This Photo by Unknown Author is licensed under CC BY-SA

https://aviation.stackexchange.com/questions/19016/could-airliners-wings-be-thinner-if-no-fuel-were-stored-in-them
https://creativecommons.org/licenses/by-sa/3.0/


Join Ventures / Partnerships 

❖Questions & Answers

❖Contact Information: 

❖Procurement Concepts, Inc

❖Gil Johnson

❖ (619) 247-4891

❖gil@sandiegogifts.com

This Photo by Unknown Author is licensed under CC BY-SA

mailto:gil@sandiegogifts.com
http://www.familyvolley.com/2010/11/traveling-with-toddlers.html
https://creativecommons.org/licenses/by-sa/3.0/


THANK YOU FOR YOUR PARTICIPATION
JOIN US AT OUR UPCOMING MEET THE PRIMES SESSIONS 

10 a.m. - 11:30 a.m. 
• Presentation from Procurement 

Technical Assistance Center (PTAC)

• Public Agency Panel featuring: 
❖ SANDAG
❖ CALTRANS District 11
❖ County of San Diego
❖ North County Transit District 
❖ San Diego County Water Authority 

Port of San Diego
❖ University of California San Diego

Tues., Nov. 3, 2020
San Diego International Airport Departments

8:30 a.m. – 9 a.m. Small Business Development Dept.

9:30 am. – 10 a.m. Facilities Management Dept. 

10:30 a.m. - 11 a.m. Procurement Dept.

11:30 a.m. - 12 p.m. Labor Compliance Dept.

1:30 p.m. - 2 p.m. Revenue Generation & Partnership Development Dept. – Food & Beverage/Retail

2:30 p.m. - 3 p.m. Planning & Env. Affairs Dept. - Quieter Home Program (Airport Noise)

4 p.m. - 5 p.m. Airport Design & Construction Dept.
www.SANMTP2020.Eventbrite.com

1 p.m. - 2 p.m. 
• Presentation from San Diego & 

Imperial Valley Small Business 
Development Center (SBDC)

• Public Agency Panel featuring: 
❖ City of San Diego
❖ San Diego Unified School District
❖ U.S. Veteran Business Alliance 

(USVBA) San Diego Chapter

• Presentation from Business Incentive 
Credits

Wed., Nov. 4, 2020
Public Agencies & Business Support Services


