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This Agenda contains a brief general description of each item to be considered. The
indication of a recommended action does not indicate what action (if any) may be taken.
If comments are made to the Board or Committee without prior notice or are not listed
on the Agenda, no specific answers or responses should be expected at this meeting
pursuant to State law. Please note that agenda items may be taken out of order.

Staff Reports and documentation relating to each item of business on the Agenda are
on file in Corporate & Information Governance and are available for public inspection.

Board members who are not members of the Committee may attend and participate in
Committee discussions. To preserve the proper function of the Committee, only
members officially assigned to the Committee are entitled to vote on any item before the
Committee. The Committee only has the power to review items and make
recommendations to the Board. Accordingly, the Committee cannot, and will not, take
any final action that is binding on the Board or the Authority, even if a quorum of the
Board is present.

PLEASE COMPLETE A "REQUEST TO SPEAK” FORM PRIOR TO THE
COMMENCEMENT OF THE MEETING AND SUBMIT IT TO THE AUTHORITY
CLERK. PLEASE REVIEW THE POLICY FOR PUBLIC PARTICIPATION IN BOARD
AND BOARD COMMITTEE MEETINGS (PUBLIC COMMENT) LOCATED AT THE
END OF THE AGENDA.

SANDIEGO

INTERNATIONAL AIRPORT.
LET'S

President / CEO
Kimberly J. Becker
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CALL TO ORDER:

PLEDGE OF ALLEGIANCE:

ROLL CALL:
Board

Board Members: Boling (Chair), Cox, Desmond, Gubbins (Ex-Officio), Kersey,
Lloyd, Robinson, Schumacher, Schiavoni, West, Wong-
Hernandez (Ex-Officio), Woodworth (Ex-Officio)

Executive Committee

Committee Members: Boling (Chair), Robinson, Schumacher

Finance Committee
Committee Members: Cox (Chair), Lloyd, Schiavoni, West

NON-AGENDA PUBLIC COMMENT

Non-Agenda Public Comment is reserved for members of the public wishing to address
the Board or Committee on matters for which another opportunity to speak is not
provided on the Agenda, and which is within the jurisdiction of the Board or
Committee. Please submit a completed speaker slip to the Authority Clerk. Each
individual speaker is limited to three (3) minutes. Applicants, groups and
jurisdictions referring items to the Board for action are limited to five (5) minutes.

Note: Persons wishing to speak on specific items should reserve their comments until
the specific item is taken up by the Board or Committee.

BOARD
NEW BUSINESS:

1. REDUCTION OF MINIMUM INSURANCE REQUIREMENT FOR AIRPORT
PERMITTED TAXIS:
The Board is requested to accept the report
RECOMMENDATION: Accept the report and possible action.
(Ground Transportation: Marc Nichols, Director)

2. APRIL 2018 LEGISLATIVE REPORT:
The Board is requested to approve the report
RECOMMENDATION: Adopt Resolution No. 2018-0029R, approving the
April 2018 Legislative Report.
(Inter-Governmental Relations: Michael Kulis, Director)
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FINANCE COMMITTEE
NEW BUSINESS:

3.

REVIEW OF THE UNAUDITED FINANCIAL STATEMENTS FOR THE

NINE MONTHS ENDED MARCH 31, 2018:

RECOMMENDATION: Forward to the Board with a recommendation for
acceptance.

Presented by: Kathy Kiefer, Senior Director, Finance and Asset Management

REVIEW OF THE AUTHORITY’S INVESTMENT REPORT AS OF
MARCH 31, 2018:

RECOMMENDATION: Forward to the Board with a recommendation for
acceptance.

Presented by: Geoff Bryant, Manager, Airport Finance

EXECUTIVE COMMITTEE

NEW BUSINESS:

5.

APPROVAL OF MINUTES:
RECOMMENDATION: Approve the minutes of the March 26, 2018 regular
meeting.

PRE-APPROVAL OF TRAVEL REQUESTS AND APPROVAL OF BUSINESS
AND TRAVEL EXPENSE REIMBURSEMENT REQUESTS FOR BOARD
MEMBERS, THE PRESIDENT/CEO, THE CHIEF AUDITOR AND GENERAL
COUNSEL:

RECOMMENDATION: Pre-approve travel requests and approve business and
travel expense reimbursement requests.

Presented by: Tony R. Russell, Director, Corporate & Information
Governance/Authority Clerk

REVIEW OF FUTURE AGENDAS:

7.

REVIEW OF THE DRAFT AGENDA FOR THE MAY 3, 2018 BOARD
MEETING:
Presented by: Kimberly J. Becker, President/CEO

REVIEW OF THE DRAFT AGENDA FOR THE MAY 3, 2018 AIRPORT LAND
USE COMMISSION MEETING:
Presented by: Kimberly J. Becker, President/CEO
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BOARD (CONTINUED)
CLOSED SESSION:

9. CONFERENCE WITH REAL PARTY NEGOTIATORS:
Property: Airline Operating and Lease Agreement - San Diego International Airport
Agency Negotiator: Kim Becker, Scott Brickner, Amy Gonzalez Negotiating Parties:
Alaska Airlines, Allegiant Airlines, American Airlines, British Airways, Delta Airlines,
FedEx, JetBlue Airlines, Southwest Airlines Under Negotiation: price and terms of
payment

10. CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION:
(Initiation of litigation pursuant to paragraph (4) of subdivision (d) of Cal. Gov.
Code§54956.9)

Number of cases: 1

REPORT ON CLOSED SESSION:

BOARD AND COMMITTEE MEMBER COMMENTS:

ADJOURNMENT:




Special Board & Executive/Finance Committee Agenda
Monday, April 23, 2018
Page 5 of 5

1)

2)

3)

4)

5)

6)

Policy for Public Participation in Board, Airport Land Use Commission (ALUC),

and Committee Meetings (Public Comment)
Persons wishing to address the Board, ALUC, and Committees shall complete a “Request to
Speak” form prior to the announcement of that portion of the agenda containing the item to be
addressed (e.g., Public Comment and General Items). Failure to complete a form shall not
preclude testimony, if permission to address the Board is granted by the Chair.

The Public Comment period at the beginning of the agenda is limited to eighteen (18) minutes
and is reserved for persons wishing to address the Board, ALUC, or Committee on any matter
for which another opportunity to speak is not provided on the Agenda, and on matters that are
within the jurisdiction of the Board. A second Public Comment period is reserved for general
public comment later in the meeting for those who were not heard during the first Public
Comment period.

Persons wishing to speak on a specific item listed on the agenda will be afforded an
opportunity to speak during the presentation of that individual item. Persons wishing to speak
on a specific item should reserve their comments until the item is taken up by the Board,
ALUC or Committee. Public comment on a specific item is limited to twenty (20) minutes — ten
(10) minutes for those in favor and ten (10) minutes for those in opposition of an item. Each
individual speaker will be allowed three (3) minutes, and applicants and groups will be allowed
five (5) minutes.

If many persons have indicated a desire to address the Board, ALUC or Committees on the
same issue, then the Chair may suggest that these persons consolidate their respective
testimonies. Testimony by members of the public on any item shall be limited to three (3)
minutes per individual speaker and five (5) minutes for applicants, groups and referring
jurisdictions.

Pursuant to Authority Policy 1.33 (8), recognized groups must register with the Authority Clerk
prior to the meeting.

After a public hearing or the Public Comment portion of the meeting has been closed, no
person shall address the Board, ALUC, and Committees without first obtaining permission to
do so.

Additional Meeting Information

NOTE: This information is available in alternative formats upon request. To request an Agenda
in an alternative format, or to request a sign language or oral interpreter, or an Assistive Listening
Device (ALD) for the meeting, please telephone the Authority Clerk’s Office at (619) 400-2400 at
least three (3) working days prior to the meeting to ensure availability.

For your convenience, the agenda is also available to you on our website at www.san.org.

For those planning to attend the Board meeting, parking is available in the public parking
lot located directly in front of the SDCRAA Administration Building. Bring your ticket to
the third floor receptionist for validation.

You may also reach the SDCRAA Administration Building by using public transit via the
San Diego MTS system, Route 992. For route and fare information, please call the San
Diego MTS at (619) 233-3004 or 511.

UPCOMING MEETING SCHEDULE

Date Day Time Meeting Type Location
May 24 Thursday 9:00 A.M. Regular Board Room
June 25 Monday 9:00 A.M. Regular Board Room

August 27 Monday 9:00 A.M. Regular Board Room
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Item No.

1

STAFF REPORT Meeting Date: APRIL 23, 2018
Subject:

Reduction of Minimum Insurance Requirement for Airport Permitted Taxis

Recommendation:
Accept the report and possible action.
Background/Justification:

The City of San Diego Metropolitan Transit System (MTS) regulates taxis in San Diego
County. A certain number of these MTS regulated taxis are permitted to operate on
airport property to pick up passengers. Currently, the airport has issued 450 airport
permits to MTS taxis. The current minimum insurance requirement for airport permitted
taxis is one million dollars ($1,000,000) Combined Single Limit (CSL).

Property policies may have split limits or combined single limits. The combined
single limit simply states a single dollar limit that applies to any combination of
bodily injury and property damage liability claims, as compared to split limits
where three separate dollar amounts apply to each accident: per person limit, per
occurrence limit for all injured persons, and per occurrence limit for all property
damage resulting from the accident.

Recently, both the San Diego City Council and the MTS Board have voted to reduce the
minimum insurance requirement for taxis operating under their jurisdiction from
$1,000,000 down to $350,000.

See Attachment A — Notice to all MTS regulated permit holders.

This change was approved by the San Diego City Council on March 19, 2018; and by
the MTS Board on April 12, 2018. With approval by the MTS Board, this change is
effective immediately.

See full details of the justification for the reduction in the minimum insurance
requirement in:

Attachment B — Memo to MTS Board of Directors, and
Attachment C — Memo to City of San Diego.

Most city taxis will be renewing their insurance policies by April 28, 2018 — with the
reduced limit of $350,000. Any airport permitted taxi that renews insurance with this new
lower limit, will no longer be in compliance with current airport minimum insurance
requirements.
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Level Playing Field Efforts

TNCs, Taxis, Vehicles for Hires (VFH), and Charters are regulated by different entities
resulting in different regulatory and operational requirements. TNCs, VFHs, and Charters
are regulated by the California Public Utilities Commission (CA PUC) while taxicabs are
regulated by MTS. In response to requests by all modes to “level the playing field”, the
Authority has adjusted the MOAs and permit requirements in the past. The table below
outlines the current permit and operational requirements of the Taxi, TNC, VFH, and

Charter modes.

Table 1.1 — Ground Transportation Permit Requirements

Requirements are similar

Differences Exist

Permit Requirements TAXI TNC VFH CHARTER
Regulated by MTS CA PUC CA PUC CA PUC
Airport permit required Each Vehicle Company Each Vehicle Each Vehicle
Total authorized companies 450 10 9 No Limit
Total Vehicles 450 No Limit No Limit No Limit
Vehicle Commercial Private Commercial Commercial
Vehicle Age Less than 10 years Less than 10 years @ Less than 10 years Less than 10 years

Vehicle Inspections

Older than 7 years

Older than 7 years

Older than 7 years

Older than 7 years

Driver Background Checks

Yes

Yes

Yes

Yes

Driver "Known Terrorist" Check

Yes

Yes

Yes

Yes

Driver "Sex Offender Database" Check Yes Yes Yes Yes

Driver DMV Check Yes Yes Yes Yes

Airport Driver Badge No No No No

Sheriff's Placard Yes No No No

Company Driver Identification Yes Yes Yes Yes

Trade Dress Yes Yes Yes Yes

GHG Requirements Yes Yes Yes Exempt

Trip Fees/Permit Fees Trip Trip Trip Permit
Insurance - Workers Comp Yes Yes Yes Yes

Insurance - Commercial Liability S 1,000,000 | $ 1,000,000 | $ 1,000,000 750,000
Insurance - Auto Liability S 1,000,000 | S 1,000,000 | S 1,000,000 750,000

Metropolitan Transit System (MTS) Regulation of City Taxis

The City of San Diego (City) has contracted with MTS to regulate for-hire vehicles,
including, but not limited to, taxicabs within the City’s jurisdiction. In that contract, the
City retains the right to make decisions or provide recommendations to MTS regarding
fundamental policy decisions.

In 2010, at the request of MTS taxicab permit holders, MTS raised the required
insurance limits for a taxicab from $300,000 to $1,000,000 (effective for all insurance
renewals after January 1, 2011). The taxicab market has undergone significant change
since then, including a reduction in permitted taxicabs, increased operations costs
(including insurance), competition from Transportation Network Companies (TNCs), and
overall reduction in taxi business levels — both on and off airport. Local taxicab permit
holders, lease drivers, and related stakeholders have requested that MTS lower the
insurance requirements in an effort to maintain the economic viability of the local taxicab
market. Both the City and MTS have now approved a reduction in the minimum

insurance requirement.
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Insurance requirements from other US and California cities were researched and
presented as part of the report prepared by MTS. Those amounts are summarized below
in Table 1.2.

Table 1.2 - Current Taxi Minimum Public Liability Requirements

US Cities Per Person Per Occurrence Property CSL

New York S 100,000 S 300,000 $ 100,000

Chicago S 350,000
Boston S 25,000 S 50,000 S 25,000

Atlanta S 25,000 S 50,000 S 25,000

Houston S 25,000 S 50,000 S 25,000

Miami S 100,000 S 300,000 $ 100,000

Dallas S 500,000
Seattle S 100,000 S 300,000 $ 25,000 S 325,000
Phoenix S 350,000
Las Vegas S 250,000 $ 500,000 $ 50,000

CA Cities Per Person Per Occurrence Property CSL

Los Angeles S 100,000 S 300,000 $ 100,000 S 350,000
Santa Barbara S 500,000
Long Beach S 100,000 $ 300,000 $ 50,000

Orange County $1,000,000
Santa Monica S 350,000
San Francisco $1,000,000
Oakland $1,000,000
San Jose S 300,000
Sacramento S 500,000

Chula Vista $ 100,000 S 300,000 $ 50,000

The MTS report also found that based on current claims, the $350,000 minimum
requirement would cover 99.61% of all claims. The requirement reduction will also result
in a reduction in insurance premiums of approximately 20-35% (depending on company).

Airport Permitted Taxis

Any city taxi may drop-off at the airport at the terminal curbside. Only a certain number
of MTS permitted taxis (city taxis) are authorized to operate on airport for the purpose of
picking up passengers. These taxis are required to obtain an airport permit. The
President/CEO may specify the number of city taxis that are permitted to operate on
airport, in accordance with Authority Code Section 9.12 —
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The President/CEO or his or her designee of the Authority may issue permits
authorizing ground transportation service for the transportation of persons and
baggage from or within the Airport. A valid permit is permission for the person to
whom it is given, including said person's employee, driver or agent, to transport,
by a vehicle to which a decal or trade dress is affixed, passengers and baggage
over and upon the non-dedicated private streets within the Airport, in accordance
with the rules, regulations, and standing time limits established and designated
by the President/CEO from time to time.
(a) Vehicle Restrictions.

(1) Beginning July 1, 2012, the total number of authorized vehicle decals

for Taxicab permits shall not exceed 450 for the Airport. A reserve list

shall be retained and may be used by the President/CEO for possible

replacements. The President/CEO has the discretion to determine the

number of Taxicabs that may serve the Airport each day.

See Attachment D for full text of Authority Code Section 9.12.
Currently, approximately 41% of City taxis hold airport permits.
Airport Insurance Requirements

In accordance with Authority Code 9.14, the President/CEO may determine the type,
requirement, and limit of insurance that may be required for an airport permitted
commercial vehicle to operate on airport.

(a) No person shall operate, drive, or cause to be operated or driven any Taxicab,
Vehicle for Hire, Charter Vehicle, TNC Vehicle, scheduled ground transportation
service, hotel or other courtesy vehicle or any other commercial ground
transportation service (except as provide in Section 9.23 of this Code) (“Insured
Drivers™) over and upon the non-dedicated private streets for the transportation of
persons and baggage from or within the Airport unless they establish and
maintain in effect the forms of financial responsibility for public liability and
workers’ compensation specified in this Section.
(1) Insured Drivers shall maintain a valid policy of automobile liability
insurance executed and delivered by a company authorized to carry on
insurance business in the State of California, with an AM Best Company
financial rating acceptable to the President/CEO. The minimum terms and
limits of said policy shall be set from time to time by the President/CEO.
The terms of the policy shall provide that the insurance company assumes
financial responsibility for injuries to persons, property and employees
caused by the operation of the Insured Drivers and their authorized drivers
and Airport Ground Transportation Service Permitted vehicles.
(2) Insured Drivers shall maintain a valid policy of workers’ compensation
insurance for all its employees and shall include a waiver of subrogation
endorsement in favor of the Authority.
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(b) A valid certificate of insurance issued by the company providing the
insurance policy required under the provisions of this section shall be filed
with and approved by the President/CEO. This certificate, with appropriate
endorsements to the underlying policies, shall provide that the Authority
and its officers, employees and agents are named as additional insureds. It
shall also provide that the insurer will notify the Authority at least 30 days
prior to a reduction in coverage or cancellation of the policy.

See Attachment E for full text of Authority Code Section 9.14.

The Authority’s minimum insurance requirement has been set at $1,000,000 for many
years and for all permitted commercial modes, except Charter vehicles.

Position of Authority Risk Management Department

Ground Transportation requested a position statement from the Authority Risk
Management Department. Risk Management held discussions with local insurance
industry providers, and the Authority’s own airport insurance providers.

Risk Management is always in favor of mitigating Authority risk. However, given the
current taxi industry climate, the reason for a possible change is understood. The
President/CEO may lower the insurance requirement, while still maintaining levels of risk
exposure that are comparable to other municipalities and airports, and may be sufficient
to meet most claims.

Position of Authority General Counsel

Ground Transportation also requested input from the Authority’s General Counsel.
Among other things, the General Counsel’s office pointed out that minimum insurance
requirements are included in the Authority’s annual taxi permit. Thus, a change to the
minimum insurance requirements will require a change to the permit. Additionally, the
permit requires permit holders to broadly defend, indemnify, and hold harmless the
Authority from any and all claims arising out of the operation of a permitted taxicab.
Based upon its discussions with the General Counsel’s Office, staff believes that the
legal risk to the Authority of lowering the minimum insurance requirements is relatively
minimal.

Key Dates and Actions

e March 19, 2018 — San Diego City Council voted to reduce the taxi insurance
minimum requirement from $1,000,000 down to $350,000.

e April 12, 2018 — MTS Board voted to reduce the taxi insurance minimum
requirement from $1,000,000 down to $350,000.

o April 23, 2018 — Staff recommends immediate reduction of airport permitted taxi
insurance minimum requirement from $1,000,000 down to $350,000 CSL.

o April 28, 2018 — most city taxis, to include airport permitted taxis, will renew
insurance with the new minimum requirement of $350,000.
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Recommendation

Based on evidence provided, industry analysis, and examination (in conjunction with the
insurance industry) of recent insurance claims, staff recommends that the
President/CEO immediately reduce the Authority minimum insurance requirement from
$1,000,000 down to $350,000 Combined Single Limit.

Reducing the insurance requirement will —
1. Allow City taxis to renew their insurance policies with no additional increased
requirement to operate on airport.
2. Enable City taxis to take advantage of reduced premiums, as much as 20-35%
less than the prior year.
3. Mitigate a potential reduction in airport taxi supply.
4. Ensure the same level of customer service and taxi availability that is enjoyed
today.
Staff will work closely with MTS, insurance providers, and the taxi industry over the next
year to ensure that the needs of the public, airport passengers, and the taxi industry are
being met.
Fiscal Impact:
There is no expected fiscal impact.
Authority Strategies:

This item supports one or more of the Authority Strategies, as follows:

X] Community [X] Customer [ ] Employee [X] Financial [X] Operations
Strategy Strategy Strategy Strategy Strategy

Environmental Review:

A. CEQA: This Board action is not a project that would have a significant effect on the
environment as defined by the California Environmental Quality Act (“CEQA”), as
amended. 14 Cal. Code Regs. §15378. This Board action is not a “project” subject to
CEQA. Cal. Pub. Res. Code §21065.

B. California Coastal Act Review: This Board action is not a "development" as defined
by the California Coastal Act. Cal. Pub. Res. Code §30106.

Application of Inclusionary Policies:
Not applicable.
Prepared by:

MARC NICHOLS
DIRECTOR, GROUND TRANSPORTATION
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1255 Imperial Avenue, Suite 1000
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(619) 231-1466

Memorandum
DATE: April 13, 2018
TO: All MTS Regulated Vehicle permit holders
FROM: Kenneth E. Nelson, Taxicab Administration Manager

SUBJECT: MTS Taxicab and For-Hire Vehicle Insurance Requirements Limit Reduction.

On Thursday, April 12, 2018, the Metropolitan Transit System ratified the San Diego City council decision to
reduce MTS Taxicab and For-Hire Vehicle Insurance requirements for vehicles with a capacity of 9 passengers or
less. Taxicab vehicles fall within this category, and can now reduce their Combined Single Limit (CSL) insurance
policy from $1,000,000 to $350,000.

The following Taxicab and For-Hire Vehicle Insurance Requirements are now in effect:

Vehicle Seating Capacity (including driver) Combined Single Limit (CSL)
9 passengers or less $350,000
10-15 passengers $2,000,000
16 passengers or more $5,000,000

Should you have any questions regarding this matter, or if you would like a copy of MTS Taxicab and For-Hire
Vehicle Insurance requirements, please contact Regulatory Enforcement Supervisor Leonardo Fewell at 619-235-
2643 or, Leonardo.Fewell@sdtms.com

06

1255 Imperial Avenue, Suite 1000, San Diego, CA 92101-7490 » (619) 231-1466 ¢ sdmts.com oy y @ E

Metropolitan Transit System (MTS) is a California public agency comprised of San Diego Transit Corp., San Diego Trelley, Inc. and San Diego and Arizona Eastern Railway Company
(nonprofit public benefit corporations). MTS is the taxicab administrator for seven cities.

MTS member agencles Include the cities of Chula Vista, Coronado, El Gajon, Imperial Beach, La Mesa, Lemen Grove, National City, Poway, San Diego, Santee, and the County of San Diego.
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MEMORANDUM
Date: April 12, 2018
To: MTS Board of Directors
From: MTS Taxicab Administration Manager, Kenneth Nelson
Re: Recommendation to Reduce Public Liability Insurance Requirements for

MTS Regulated For-Hire Vehicles Transporting 9 or Fewer Passengers
SUMMARY

The City of San Diego (City) has contracted with San Diego Metropolitan Transit System (MTS)
to regulate for-hire vehicles, including but not limited to taxicabs, within the City's jurisdiction. In
that contract, the City retains the right to make decisions or provide recommendations to MTS
regarding fundamental policy decisions.

In 2010, at the request of MTS taxicab permit holders, MTS raised the required insurance limits
for a taxicab from $300,000 to $1,000,000 (effective for all insurance renewals after January 1,
2011). The taxicab market has undergone significant change since January 1, 2011, including a
reduction in permitted taxicabs, increased operation costs, and competition from transportation
network companies such as Uber and Lyft. Local taxicab permit holders, lease drivers and
related stakeholders have requested that MTS lower the insurance requirements in an effort to
maintain the economic viability of the local taxicab market.

MTS Taxicab Administration Recommendation:

The MTS Taxicab Administration Department recommends the minimum public liability
insurance for regulated vehicles transporting 9 or fewer passengers be reduced from the current
level of $1,000,000 CSL to $350,000 CSL. It is also recommended that a review be conducted
one (1) year from now to ensure the needs of the taxi industry and the public are being met. On
March 19, 2018, the San Diego City Council approved the reduction of the taxicab public liability
insurance requirement from $1,000,000 CSL to $350,000 CSL.

DISCUSSION
. Issue to be Resolved:

Since the introduction of Transportation Network Companies (TNCs) to the San Diego region in
2012 and their eventual legalization by the California Public Utilities Commission (PUC) in 2013,
the San Diego regional taxi industry has seen a precipitous drop in the number of rides

Page 10of 7
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requested. The corresponding loss of market share to the minimally regulated TNCs has
resulted in the significant loss of revenue to the taxi industry as a whole.

The loss of market share and revenue for the San Diego regional taxi industry has seen the
value of a taxi medallion (operational permit) plummet. For the first time in recent history, we
have seen consecutive years where there have been no new taxi operational permit
applications. Taxi owners have been voluntarily surrendering their permits in record numbers.

The main reason for the loss of taxis in the San Diego region has been the combined issues of
decreased business due to TNCs and the rising operational costs for taxi. TNCs are regulated
by the State of California through the Public Utilities Commission (PUC), leaving local
governments with little to no discretion in regards to TNC regulation. However, local government
regulation of taxis can have significant impact on taxi's operational costs in their region. The
largest and most significant being the annual cost of public liability insurance, which increases
on a yearly basis.

Il MTS Taxicab Administration Authority relating to Insurance:

By agreement with Cities, the MTS Taxicab Administration licenses and regulates taxicabs and
other for-hire vehicles in the cities of El Cajon, Imperial Beach, La Mesa, Lemon Grove, National
City, Poway, San Diego and Santee. City of San Diego Council Policy 500-02 sets forth the
overall policy framework for taxicab permits, which is implemented by MTS Taxicab
Administration through MTS Ordinance No. 11 policy. City of San Diego Council Policy 500-02
requires that all applicants for taxicab permits must provide evidence of ability to meet insurance
requirements in order to receive a permit from MTS. No specific dollar amount is set forth in
City of San Diego Policy 500-02.

A minimum dollar amount for taxicab public liability insurance is set forth in California Vehicle
Code 16500". These amounts however have not been revised since 1967 and are not current
with inflation and other industry standards. The MTS Taxicab Administration has therefore
historically established the limits of taxicab public liability insurance in the jurisdictions it
regulates.

MTS’s authority to establish taxicab public liability insurance requirements is limited if and when
it amounts to a fundamental policy change?, which requires additional City of San Diego
approval. Itis MTS’s opinion that any reduction to the limits of taxicab public liability insurance
may amount to a fundamental policy change since it could have an effect on how much
protection is afforded by those injured in an accident.

' Per California Vehicle Code 16500 “Liability Limits": Every owner of a vehicle used in the transportation
of passengers for hire, including taxicabs, when the operation of the vehicle is not subject to regulation by
the Public Utilities Commission, shall maintain, whenever he or she may be engaged in conducting those
operations, proof of financial responsibility resulting from the ownership or operation of the vehicle and
arising by reason of personal injury to, or death of, any one person, of at least fifteen thousand dollars
($15,000), and, subject to the limit of fifteen thousand dollars ($15,000) for each person injured or killed,
of at least thirty thousand dollars ($30,000) for the injury to, or the death of, two or more persons in any
one accident, and for damages to property of at least five thousand dollars ($5,000) resulting from any
one accident.

? See MTS Agreement G0225.9-95, Section 3: MTS will not alter a fundamental policy or regulation in
accordance with Ordinance No. 11 without prior approval of the City [of San Diego].

Page 2 of 7
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1l Historical Background on MTS Taxicab Administration Insurance
Requirements:

Prior to January 1, 2011, MTS required regulated commercial vehicles, capable of transporting
9 or less passengers to possess public liability insurance at the following limits: $100,000 per
person/$300,000 per occurrence/$50,000 for property with a combined single limit (CSL) of
$300,000.

In March of 2010, the MTS Taxi Advisory Committee (TAC)® and the Workshop on Regulatory
Matters (WORM)* recommended® raising the required minimum public liability insurance from
the above listed amounts to a CSL of $1,000,000. The reasoning behind the recommended
increase was based on potential risks, current settlement trends, and other like agency needs
and requirements. Per the approval of MTS Chief Executive Officer®, this change became
effective for all insurance renewals after January 1, 2011.

In 2015, in an attempt to provide more opportunities for taxicab permit holders to find affordable
insurance premiums, TAC and WORM recommended’ that MTS Taxicab Administration allow
non-California admitted insurance companies to offer for-hire vehicle insurance for MTS taxicab
permit holders. The MTS Board of Directors approved this revision on September 17, 2015°.
Unfortunately, this change did not result in any significant decrease to insurance premiums.

In 2017, in response to the ever increasing operational costs for the taxi industry, MTS
conducted an in depth review of MTS Ordinance No. 11 and internal policies. TAC and WORM
recommended® significant changes to MTS Ordinance No. 11 that would remove and/or reduce
regulations. This review prompted MTS Board of Directors on December 14, 2017 ° approved
the proposed revisions to MTS Ordinance No. 11 in order to reduce costs and to allow for added
income streams (i.e. allowance of regulated advertising). However, this did not address the
single largest cost for taxi companies which are public liability insurance requirements.

In November of 2017, WORM'" held initial discussions regarding reducing public liability
insurance limits. To further expand on these discussions and to gain insight from all applicable
industry stakeholders, the MTS Taxicab Administration Manager created a temporary ad-hoc
committee. The ad-hoc committee consisted of representatives from MTS risk management and
the MTS Taxi Administration, United Taxi Workers San Diego (UTWSD), major taxi owners and
dispatch companies, insurance industry, City of San Diego, County of San Diego risk
management, and County of San Diego Weights and Measures.

* The MTS Board of Directors established the MTS Taxicab Advisory Committee (TAC) in 1994 to provide
feedback to the MTS CEO and MTS Board of Directors, as applicable, on various matters related to
taxicabs.
* The MTS Taxicab Advisory Committee (TAC) established the subcommittee Workshop on Regulatory
Matters (WORM) to provide feedback to TAC on various matters related to taxicab regulations.
See TAC March 18, 2010 Agenda Item #3 and WORM March 1, 2010 Agenda ltem #2
® See MTS Taxicab Administration Manager May 14, 2010 Memorandum Re: MTS Taxicab and For-Hire
Vehlcle Insurance Requirements Form
See TAC July 2, 2015 Agenda Item #6 and WORM May 19, 2015 Agenda ltem #3
See MTS Board of Directors September 17, 2015 Agenda Item #28
See TAC December 6, 2017 Agenda ltem #4a and WORM November 13, 2017 Agenda Item #4
® See MTS Board of Directors December 14, 2017 Agenda Item #31
! See WORM November 30, 2017 Agenda Item #1
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On January 30, 2018 the first ad-hoc committee meeting was held to discuss the potential of
reducing the required minimum public liability insurance from the current $1,000,000 level. Any
lower amount recommendation would need to meet the following requirements: remain in line
with industry standards, take into account current settlement trends as well as ensuring public
safety needs, reduce overall costs for the local taxi industry, and consider the impact of
Assembly Bill 1069'"2. The second and final ad-hoc meeting was held on February 21, 2018.
Based on input and data from the various committee members, the following facts were
collected.

V. Current Industry Standards:

Public liability insurance rates from ten (10) similar sized municipalities outside the state of
California and ten (10) from inside the state of California were surveyed. In addition, the public
liability insurance requirements for TNCs in California were reviewed. The tables below highlight
the results of the surveys.

A. Current minimum public liability requirements in other Cities:

City (outside CA.) | Per Person Per Occurrence Property Comb. Single Limit
New York City 100,000 300,000 100,000

Chicago 350,000
Boston 25,000 50,000 25,000

Atlanta 25,000 50,000 25,000

Houston 25,000 50,000 25,000

Miami 100,000 300,000 100,000

Dallas 500,000
Seattle 100,000 300,000 25,000 325,000
Phoenix 350,000
Las Vegas 250,000 500,000 50,000

City (within CA.} | Per Person Per Occurrence | Property Comb. Single Limit
Los Angeles 100,000 300,000 100,000 350,000
Santa Barbara 500,000
Long Beach 100,000 300,000 50,000

Orange County 1,000,000
Santa Monica 350,000
San Francisco™ 1,000,000
Oakland 1,000,000
San Jose 300,000
Sacramento 500,000
Chula Vista 100,000 300,000 50,000

'? AB 1069 which becomes law in the State of California on January 1, 2019 removes the ability of
individual cities to regulate taxis. Cities must enter into a Joint Powers Agreement (JPA) with either
another governmental entity or with a transit agency in order to regulate taxis.

" As of February 22, 2018, San Francisca's taxicah public liability insurance requirements policy is under
review.
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B. TNC Requirements (Uber, Lyft, etc.)

Per the California Public Utilities Code 5432, TNC drivers are only required to maintain the
California minimum for personal coverage while the TNC app is turned off (off-duty). While the
TNC app is turned on but prior to any match, they must carry low level commercial insurance at
the minimum level of $50,000/$100,000/$30,000. This insurance can be provided by the driver,
the TNC or a combination of both. Only when the app is open, a match has been accepted or
when a customer is onboard, is a TNC required to have the full $1,000,000 coverage. This may
be provided by the driver, TNC or a combination of both.

Status Minimum Coverage Provider
App closed / Personal use 15,000/30,000/5,000 Driver/Personal
App opened 50,000/100,000/30,000 TNC or Driver + 200,000
excess
Match accepted prior to pick- | 1,000,000 TNC or Driver or Combo
up
Match accepted during 1,000,000 TNC or Driver or Combo
transport
V. Current Settlement Trends:

An insurance industry representative who was a part of the ad-hoc committee was able to
provide information regarding claims against the San Diego taxi industry over the past 5 years.
While the numbers do not represent the complete number of claims, according to insurance
industry representatives, they do represent nearly 90% of all claims against San Diego taxis
during the 5-year time frame.

A. 5-year Loss/Run Reports (claims against taxis)™

Policy Term # of Claims #>$350K | #>1Mil Gross $ Average Claim $
213 -2/14 379 1 1 3,082,370 8,133

2/14 - 2/15 412 1 0 3,056,881 7,420

2/15 - 2/16 439 2= 1 3,806,054 8,670

2/16 - 2117 403 0 1 2,603,161 6,460

217 -2/18 423 1 0 2.502,469 5,916

Years Surveyed | Total # of Claims | % > $350K % > 1 Mil. % < $350K

2013 - 2017 2056 0.24 % 0.15 % 99.61 %

B. Annual Insurance Cost Trends'®

An insurance industry representative on the ad-hoc committee also provided average annual
insurance premium costs, per vehicle. The years surveyed were 2013-2018 inclusive. 2018
rates were included because premiums are set near the beginning of the year, with 20%

'* Information provided to MTS Taxicab Administration by BB&T Insurance, which provides 90% of
insurance policies to taxicabs operating in MTS Taxicab Administration’s regulated jurisdictions.

" These two (2) claims over $350,000 between February 2015 to February 2016 involved situations in
which the taxicab was not found to be at fault but the vehicle involved was uninsured.

" Information provided to MTS by BB&T Insurance, which provides 90% of insurance policies to taxicabs
operating in MTS Taxicab Administration’s regulated jurisdictions.
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payment due near the end of February (extended to April 5, 2018). In 2013 the average per
vehicle rate was approximately $3,050. With annual increases based on market size and other
factors (fewer vehicles to spread group rates) the annual rate has risen to approximately $5,500
per vehicle. This represents an 80% increase in only six (6) years, even though there has been
a 27% decrease in the average claim amount in dollars.

BOQ0 -

4000

@ Annual Rate Per Vehiclein $

80% Increase Over 6 Years

3000 -+ # Column2

2000

1000

2013 2014 2015 2016 2017

V1. Discussion:

The San Diego regional taxi industry is attempting to remain viable while adjusting to a smaller
market share and enduring rising operating costs. The largest of these costs being the annual

insurance premiums. Based on the discussions with the ad-hoc committee members, multiple

options were reviewed and included the following:

A. $500,000 CSL — This option was rejected due to the actual limited reduction in annual
costs. According to the insurance representatives, even though the coverage would be
halved, the actual annual cost would remain similar. This is due to what is known as “re-
insurance.” Re-insurance is what insurance companies buy in order to remain solvent in
case of a very large claim. The cost is passed along to the policy holder. The re-
insurance rates between $500,000 and $1,000,000 are relatively unchanged. This
results in a similar annual insurance cost.

B. $100,000/$300,000/$50,000 - This option would have returned the minimum public
liability insurance coverage back to its original levels pre-2011. This option was rejected
due to the limited amount of coverage for the public. This formatted coverage limits each
person involved to $100,000 per person with a maximum of $300,000 per incident and a
total of $50,000 for property damage. The format reduces the ability of individual
claimants to receive more than the $100,000 in compensation, even if their loss should
equate to more than the $100,000 individual limit but less than the $300,000 total.
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C. $350,000 CSL — This option was unanimously accepted and recommended by the ad-
hoc committee for the following reasons:

1. Based on current claim trends this amount would cover 99.61% of all claims,
meeting public safety needs.

2. Would reduce annual insurance premiums between 20% — 35% (depending on
company).

3. Would be in line with other major metropolitan cities in the U.S.

4. Allows cities that do not currently have a taxicab regulation agreement with MTS
to more easily enter into such an agreement. MTS Taxicab Administration
currently has an agreement with most southern San Diego County jurisdictions
except for County of San Diego, City of Chula Vista and City of Coronado. City
of Chula Vista, for example, requires $100,000/$300,000/$50,000 taxicab public
liability insurance. Aligning and lowering MTS’s minimum public liability insurance
requirements will allow these jurisdictions to more easily enter into agreements
with MTS Taxicab Administration by maintaining the City’s same level of taxi
services and protection for their constituents.

5. As a supplemental reason, a smaller market share has resulted in more static
taxis. Taxicabs are no longer receiving a majority of their rides through street
hails. The majority of taxis are now stationary at various taxi stands around the
cities. The fewer miles taxis are driving the less exposure and potential for
accidents, supporting again the reduction of taxicab public liability insurance
requirements.

VIL MTS Taxicab Administration Recommendation:

Based on the information described above, the MTS Taxicab Administration Department
recommends the minimum public liability insurance for regulated vehicles transporting 9 or
fewer passengers be reduced from the current level of $1,000,000 CSL to $350,000 CSL. ltis
also recommended that a review be conducted one (1) year from now to ensure the needs of
the taxi industry and the public are being met. On March 19, 2018, the San Diego City Council
approved the reduction of the taxicab public liability insurance requirement from $1,000,000
CSL to $350,000 CSL.

Page 7 of 7

A-7



—_— S "

Ts. ATThtfMenw 7 — ¢
S

‘f/{l‘ﬂ\\\\\\‘\\ Metropolitan Transit System

§M/
I

1255 Imperial Avenue, Suite 1000
San Diego, CA 92101-7490
(619) 231-1466 » FAX (619) 234-3407

MEMORANDUM
Date: March 19, 2018
To: City of San Diego
From: MTS Taxicab Administration Manager, Kenneth Nelson
Re: Recommendation to Reduce Public Liability Insurance Requirements for

MTS Regulated For-Hire Vehicles Transporting 9 or Fewer Passengers
SUMMARY

The City of San Diego (City) has contracted with San Diego Metropolitan Transit System (MTS)
to regulate for-hire vehicles, including but not limited to taxicabs, within the City’s jurisdiction. In
that contract, the City retains the right to make decisions or provide recommendations to MTS
regarding fundamental policy decisions.

In 2010, at the request of MTS taxicab permit holders, MTS raised the required insurance limits
for a taxicab from $300,000 to $1,000,000 (effective for all insurance renewals after January 1,
2011). The taxicab market has undergone significant change since January 1, 2011, including a
reduction in permitted taxicabs, increased operation costs, and competition from transportation
network companies such as Uber and Lyft. Local taxicab permit holders, lease drivers and
related stakeholders have requested that MTS lower the insurance requirements in an effort to
maintain the economic viability of the local taxicab market.

MTS Taxicab Administration Recommendation:

The MTS Taxicab Administration Department recommends the minimum public liability
insurance for regulated vehicles transporting 9 or fewer passengers be reduced from the current
level of $1,000,000 CSL to $350,000 CSL. It is also recommended that a review be conducted
one (1) year from now to ensure the needs of the taxi industry and the public are being met.
MTS seeks City consent to this policy change before implementing the reduced requirements in
accordance with MTS procedures.

DISCUSSION
l. Issue to be Resolved:

Since the introduction of Transportation Network Companies (TNCs) to the San Diego region in
2012 and their eventual legalization by the California Public Utilities Commission (PUC) in 2013,
the San Diego regional taxi industry has seen a precipitous drop in the number of rides
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requested. The corresponding loss of market share to the minimally regulated TNCs has
resulted in the significant loss of revenue to the taxi industry as a whole.

The loss of market share and revenue for the San Diego regional taxi industry has seen the
value of a taxi medallion (operational permit) plummet. For the first time in recent history, we
have seen consecutive years where there have been no new taxi operational permit
applications. Taxi owners have been voluntarily surrendering their permits in record numbers.

Until 2015, transferable taxi operational permits were capped in the City of San Diego at 993. In
2015, the cap on permits was lifted' and 273 new non-transferable operational permits were
issued for a total of 1266 taxis. In the past two years, there have been 163 voluntary
transferable taxi operational permit surrenders, leaving the number of transferable taxi
operational permits at 830. This equates to a 16% loss. In the past two years there have been
91 voluntary non-transferable taxi operational permit surrenders, leaving the number of non-
transferrable taxi operational permits at 182. This equates to a 33% loss. This has left a total of
1012 taxis, which equates to a 20% total loss of taxis in two years. There are also 128 permits
currently in voluntary surrender. Based on current fiscal constraints, we anticipate all 128
permits to be void, leaving City of San Diego and other MTS regulated jurisdictions? with 884
taxis. This would represent a 30% total loss in two years and bring City of San Diego under the
original cap limit for the first time in nearly 20 years.

The main reason for the loss of taxis in the San Diego region has been the combined issues of
decreased business due to TNCs and the rising operational costs for taxi. TNCs are regulated
by the State of California through the Public Utilites Commission (PUC), leaving local
governments with little to no discretion in regards to TNC regulation. However, local government
regulation of taxis can have significant impact on taxi’s operational costs in their region. The
largest and most significant being the annual cost of public liability insurance, which increases
on a yearly basis.

1. MTS Taxicab Administration Authority relating to Insurance:

By agreement with Cities, the MTS Taxicab Administration licenses and regulates taxicabs and
other for-hire vehicles in the cities of El Cajon, Imperial Beach, La Mesa, Lemon Grove, National
City, Poway, San Diego and Santee. City of San Diego Council Policy 500-02 sets forth the
overall policy framework for taxicab permits, which is implemented by MTS Taxicab
Administration through MTS Ordinance No. 11 policy. City of San Diego Council Policy 500-02
requires that all applicants for taxicab permits must provide evidence of ability to meet insurance
requirements in order to receive a permit from MTS. No specific dollar amount is set forth in
City of San Diego Policy 500-02.

' See San Diego City Council November 10, 2014 Meeting and MTS Board of Directors February 12,
2015 Meeting Agenda ltem #30.

% If MTS Taxicab Administration has provided a taxicab an operational permit, that taxi has the ability to
operate in the City of San Diego and any other MTS Taxicab Administration regulated jurisdiction.
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A minimum dollar amount for taxicab public liability insurance is set forth in California Vehicle
Code 16500°. These amounts however have not been revised since 1967 and are not current
with inflation and other industry standards. The MTS Taxicab Administration has therefore
historically established the limits of taxicab public liability insurance in the jurisdictions it
regulates.

MTS's authority to establish taxicab public liability insurance requirements is limited if and when
it amounts to a fundamental policy change®*, which requires additional City of San Diego
approval. Itis MTS’s opinion that any reduction to the limits of taxicab public liability insurance
may amount to a fundamental policy change since it could have an effect on how much
protection is afforded by those injured in an accident.

. Historical Background on MTS Taxicab Administration Insurance
Requirements:

Prior to January 1, 2011, MTS required regulated commercial vehicles, capable of transporting
9 or less passengers to possess public liability insurance at the following limits: $100,000 per
person/$300,000 per occurrence/$50,000 for property with a combined single limit (CSL) of
$300,000.

In March of 2010, the MTS Taxi Advisory Committee (TAC)® and the Workshop on Regulatory
Matters (WORM)® recommended’ raising the required minimum public liability insurance from
the above listed amounts to a CSL of $1,000,000. The reasoning behind the recommended
increase was based on potential risks, current settlement trends, and other like agency needs
and requirements. Per the approval of MTS Chief Executive Officer®, this change became
effective for all insurance renewals after January 1, 2011.

In 2015, in an attempt to provide more opportunities for taxicab permit holders to find affordable
insurance premiums, TAC and WORM recommended® that MTS Taxicab Administration allow

® Per California Vehicle Code 16500 “Liability Limits”: Every owner of a vehicle used in the transportation
of passengers for hire, including taxicabs, when the operation of the vehicle is not subject to regulation by
the Public Utilities Commission, shall maintain, whenever he or she may be engaged in conducting those
operations, proof of financial responsibility resulting from the ownership or operation of the vehicle and
arising by reason of personal injury to, or death of, any one person, of at least fifteen thousand dollars
($15,000), and, subject to the limit of fifteen thousand dollars ($15,000) for each person injured or killed,
of at least thirty thousand dollars ($30,000) for the injury to, or the death of, two or more persons in any
one accident, and for damages to property of at least five thousand dollars ($5,000) resulting from any
one accident.

* See MTS Agreement G0225.9-95, Section 3: MTS will not alter a fundamental policy or regulation in
accordance with Ordinance No. 11 without prior approval of the City [of San Diego].

® The MTS Board of Directors established the MTS Taxicab Advisory Committee (TAC) in 1994 to provide
feedback to the MTS CEO and MTS Board of Directors, as applicable, on various matters related to
taxicabs.

® The MTS Taxicab Advisory Committee (TAC) established the subcommittee Workshop on Regulatory
Matters (WORM) to provide feedback to TAC on various matters related to taxicab regulations.

" See TAC March 18, 2010 Agenda ltem #3 and WORM March 1, 2010 Agenda Iltem #2

% See MTS Taxicab Administration Manager May 14, 2010 Memorandum Re: MTS Taxicab and For-Hire
Vehicle Insurance Requirements Form

® See TAC July 2, 2015 Agenda Item #6 and WORM May 19, 2015 Agenda ltem #3
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non-California admitted insurance companies to offer for-hire vehicle insurance for MTS taxicab
permit holders. The MTS Board of Directors approved this revision on September 17, 2015,
Unfortunately, this change did not result in any significant decrease to insurance premiums.

In 2017, in response to the ever increasing operational costs for the taxi industry, MTS
conducted an in depth review of MTS Ordinance No. 11 and internal policies. TAC and WORM
recommended"" significant changes to MTS Ordinance No. 11 that would remove and/or reduce
regulations. This review prompted MTS Board of Directors on December 14, 2017 ' approved
the proposed revisions to MTS Ordinance No. 11 in order to reduce costs and to allow for added
income streams (i.e. allowance of regulated advertising). However, this did not address the
single largest cost for taxi companies which is public liability insurance requirements.

In November of 2017, WORM™ held initial discussions regarding reducing public liability
insurance limits. To further expand on these discussions and to gain insight from all applicable
industry stakeholders, the MTS Taxicab Administration Manager created a temporary ad-hoc
committee. The ad-hoc committee consisted of representatives from MTS risk management and
the MTS Taxi Administration, United Taxi Workers San Diego (UTWSD), major taxi owners and
dispatch companies, insurance industry, City of San Diego, County of San Diego risk
management, and County of San Diego Weights and Measures.

On January 30, 2018 the first ad-hoc committee meeting was held to discuss the potential of
reducing the required minimum public liability insurance from the current $1,000,000 level. Any
lower amount recommendation would need to meet the following requirements: remain in line
with industry standards, take into account current settlement trends as well as ensuring public
safety needs, reduce overall costs for the local taxi industry, and consider the impact of
Assembly Bill 1069". The second and final ad-hoc meeting was held on February 21, 2018.
Based on input and data from the various committee members, the following facts were
collected.

V. Current Industry Standards:

Public liability insurance rates from ten (10) similar sized municipalities outside the state of
California and ten (10) from inside the state of California were surveyed. In addition, the public
liability insurance requirements for TNCs in California were reviewed. The tables below highlight
the results of the surveys.

'° See MTS Board of Directors September 17, 2015 Agenda ltem #28

'! See TAC December 6, 2017 Agenda ltem #4a and WORM November 13, 2017 Agenda ltem #4
'? See MTS Board of Directors December 14, 2017 Agenda Iltem #31

'* See WORM November 30, 2017 Agenda ltem #1

'* AB 1069 which becomes law in the State of California on January 1, 2019 removes the ability of
individual cities to regulate taxis. Cities must enter into a Joint Powers Agreement (JPA) with either
another governmental entity or with a transit agency in order to regulate taxis.
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A. Current minimum public liability requirements in other Cities:

City (outside CA.) | Per Person Per Occurrence Property Comb. Single Limit
New York City 100,000 300,000 100,000

Chicago 350,000
Boston 25,000 50,000 25,000

Atlanta 25,000 50,000 25,000

Houston 25,000 50,000 25,000

Miami 100,000 300,000 100,000

Dallas 500,000
Seattle 100,000 300,000 25,000 325,000
Phoenix 350,000
Las Vegas 250,000 500,000 50,000

City (within CA.) | Per Person Per Occurrence | Property Comb. Single Limit
Los Angeles 100,000 300,000 100,000 350,000
Santa Barbara 500,000
Long Beach 100,000 300,000 50,000

Orange County 1,000,000
Santa Monica 350,000
San Francisco™ 1,000,000
Oakland 1,000,000
San Jose 300,000
Sacramento 500,000
Chula Vista 100,000 300,000 50,000

B. TNC Requirements (Uber, Lyft, etc.)

Per the California Public Utilities Code 5432, TNC drivers are only required to maintain the
California minimum for personal coverage while the TNC app is turned off (off-duty). While the
TNC app is turned on but prior to any match, they must carry low level commercial insurance at
the minimum level of $50,000/$100,000/$30,000. This insurance can be provided by the driver,
the TNC or a combination of both. Only when the app is open, a match has been accepted or
when a customer is onboard, is a TNC required to have the full $1,000,000 coverage. This may

be provided by the driver, TNC or a combination of both.

Status Minimum Coverage Provider

App closed / Personal use 15,000/30,000/5,000 Driver/Personal

App opened 50,000/100,000/30,000 TNC or Driver + 200,000
excess

Match accepted prior to pick- 1,000,000 TNC or Driver or Combo

up

Match accepted during 1,000,000 TNC or Driver or Combo

transport

'> As of February 22, 2018, San Francisco's taxicab public liability insurance requirements policy is under

review.
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V. Current Settlement Trends:

An insurance industry representative who was a part of the ad-hoc committee was able to
provide information regarding claims against the San Diego taxi industry over the past 5 years.
While the numbers do not represent the complete number of claims, according to insurance

industry representatives, they do represent nearly 90% of all claims against San Diego taxis
during the 5-year time frame.

A. 5-year Loss/Run Reports (claims against taxis)'®

Policy Term #ofClaims | #>$350K |#>1Mil. | Gross$ Average Claim $§
2/13 =2/14 379 1 1 3,082,370 8,133

2114 - 2/15 412 1 0 3,056,881 7.420

2/15 - 2/16 439 2" 1 3,806,054 8,670

2116 - 2/17 403 0 1 2,603,161 6,460

217 — 2/18 423 1 0 2.502,469 5916

Years Surveyed | Total # of Claims | % > $350K % > 1 Mil. % < $350K

2013 - 2017 2056 0.24 % 0.15 % 99.61 %

B. Annual Insurance Cost Trends'®

An insurance industry representative on the ad-hoc committee also provided average annual
insurance premium costs, per vehicle. The years surveyed were 2013-2018 inclusive. 2018
rates were included because premiums are set near the beginning of the year, with 20%
payment due near the end of February (extended to April 5, 2018). In 2013 the average per
vehicle rate was approximately $3,050. With annual increases based on market size and other
factors (fewer vehicles to spread group rates) the annual rate has risen to approximately $5,500
per vehicle. This represents an 80% increase in only six (6) years, even though there has been
a 27% decrease in the average claim amount in dollars.

" Information provided to MTS Taxicab Administration by BB&T Insurance, which provides 90% of
insurance policies to taxicabs operating in MTS Taxicab Administration’s regulated jurisdictions.

' These two (2) claims over $350,000 between February 2015 to February 2016 involved situations in
which the taxicab was not found to be at fault but the vehicle involved was uninsured.

'® Information provided to MTS by BB&T Insurance, which provides 90% of insurance policies to taxicabs
operating in MTS Taxicab Administration’s regulated jurisdictions.
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VL. Discussion:

The San Diego regional taxi industry is attempting to remain viable while adjusting to a smaller
market share and enduring rising operating costs. The largest of these costs being the annual
insurance premiums. Based on the discussions with the ad-hoc committee members, multiple
options were reviewed and included the following:

A. $500.000 CSL - This option was rejected due to the actual limited reduction in annual
costs. According to the insurance representatives, even though the coverage would be
halved, the actual annual cost would remain similar. This is due to what is known as “re-
insurance.” Re-insurance is what insurance companies buy in order to remain solvent in
case of a very large claim. The cost is passed along to the policy holder. The re-
insurance rates between $500,000 and $1,000,000 are relatively unchanged. This
results in a similar annual insurance cost.

B. $100,000/$300,000/$50,000 - This option would have returned the minimum public
liability insurance coverage back to its original levels pre-2011. This option was rejected
due to the limited amount of coverage for the public. This formatted coverage limits each
person involved to $100,000 per person with a maximum of $300,000 per incident and a
total of $50,000 for property damage. The format reduces the ability of individual
claimants to receive more than the $100,000 in compensation, even if their loss should
equate to more than the $100,000 individual limit but less than the $300,000 total.

C. $350.000 CSL - This option was unanimously accepted and recommended by the ad-
hoc committee for the following reasons:

Page 7 of 8



1. Based on current claim trends this amount would cover 99.61% of all claims,
meeting public safety needs.

2. Would reduce annual insurance premiums between 20% — 35% (depending on
company).

3. Would be in line with other major metropolitan cities in the U.S.

4. Allows cities that do not currently have a taxicab regulation agreement with MTS
to more easily enter into such an agreement. MTS Taxicab Administration
currently has an agreement with most southern San Diego County jurisdictions
except for County of San Diego, City of Chula Vista and City of Coronado. City
of Chula Vista, for example, requires $100,000/$300,000/$50,000 taxicab public
liability insurance. Aligning and lowering MTS’s minimum public liability insurance
requirements will allow these jurisdictions to more easily enter into agreements
with MTS Taxicab Administration by maintaining the City’'s same level of taxi
services and protection for their constituents.

5. As a supplemental reason, a smaller market share has resulted in more static
taxis. Taxicabs are no longer receiving a majority of their rides through street
hails. The majority of taxis are now stationary at various taxi stands around the
cities. The fewer miles taxis are driving the less exposure and potential for

accidents, supporting again the reduction of taxicab public liability insurance
requirements.

VII. MTS Taxicab Administration Recommendation:

Based on the information described above, the MTS Taxicab Administration Department
recommends the minimum public liability insurance for regulated vehicles transporting 9 or
fewer passengers be reduced from the current level of $1,000,000 CSL to $350,000 CSL. ltis
also recommended that a review be conducted one (1) year from now to ensure the needs of
the taxi industry and the public are being met. MTS seeks City consent to this policy change
before implementing the reduced requirements in accordance with MTS procedures.
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Attachment D

SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY

CODES
ARTICLE 9 - SAN DIEGO INTERNATIONAL AIRPORT
PART 9.1 - GROUND TRANSPORTATION
SECTION 9.12 - GROUND TRANSPORTATION PERMITS

The President/CEO or his or her designee of the Authority may issue permits authorizing
ground transportation service for the transportation of persons and baggage from or within the
Airport. A valid permit is permission for the person to whom it is given, including said person's
employee, driver or agent, to transport, by a vehicle to which a decal or trade dress is affixed,
passengers and baggage over and upon the non-dedicated private streets within the Airport, in
accordance with the rules, regulations, and standing time limits established and designated by the
President/CEO from time to time.

@) Vehicle Restrictions.

1) Beginning July 1, 2012, the total number of authorized vehicle decals for
Taxicab permits shall not exceed 450 for the Airport. A reserve list shall be retained and may be
used by the President/CEO for possible replacements. The President/CEO has the discretion to
determine the number of Taxicabs that may serve the Airport each day.

(@) The total number of authorized Vehicle for Hire operators shall not exceed
nine.

(3) The total number of authorized TNC permittees shall not exceed ten.

4) No Vehicle for Hire operator may transfer a vehicle decal except as
provided in Section 9.19 of this Code. Authorized Vehicle for Hire operators may increase the
number of vehicle decals for their fleet each calendar year by the higher of two vehicles or 10%
of their then existing fleet.

(5) No Taxicab, Charter Vehicle, Vehicle for Hire, Courtesy Vehicle, or TNC
vehicle shall be operated at the Airport without the appropriate current Airport-issued vehicle
decal or approved vehicle trade dress and having passed inspection as provided by this Code. No
Taxicab, Charter VVehicle, Vehicle for Hire, Courtesy Vehicle, or TNC Vehicle more than ten
(10) years old shall be allowed to operate at the Airport.

(6) The Board reserves the right to increase or decrease the number of ground
transportation service permits or otherwise further limit or restrict the days or times for operation
of the Permit Holders as provided herein or as may be provided pursuant to a duly adopted
resolution.
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CoDE SECTION NO0. 9.12

(b) Permit Terms and Fees.

A ground transportation service permit may be issued any time during the
calendar year and shall not exceed the expiration date. Irrespective of the date of issuance of any
permit, every ground transportation service permit shall expire at the end of the permit term
period during which it was issued unless any such permit is sooner terminated, suspended,
revoked or cancelled. No permit shall be extended nor shall any permit be renewed or transferred
except as provided in this Code.

1) Trip fees or any other fees and charges for a ground transportation service
provider shall be set by resolution of the Board.

(©) Vehicle Identification.

All authorized Airport Commercial Ground Transportation Service Provider
vehicles shall display an approved vehicle decal or trade dress and have an Authority-approved
and operable Automated Vehicle Identification (“AVI”) transponder or Global Positioning
System (“GPS”) unit.

1) No person shall remove, damage or tamper with a vehicle decal or AVI
transponder or GPS unit unless given written authorization by the Authority.

@) No person shall evade or attempt to evade an Airport AVI reader or GPS
system.

3 No TNC shall operate a vehicle at the Airport without the Authority-
approved trade dress.

(d) Vehicle Inspections.

Each vehicle for which there is a vehicle decal, permit or trade dress shall pass inspection
at an Authority-approved Inspection Station prior to operating at the Airport, and shall be subject
to further inspection at other times as required by the President/CEOQ.

[Amended by Resolution No. 2016-0095 dated October 20, 2016]
[Amended by Resolution No. 2015-0066 dated July 1, 2015]
[Amended by Resolution No. 2014-0073R dated July 7, 2014]
[Amended by Resolution No. 2012-0083 dated July 12, 2012]
[Amended by Resolution No. 2011-0065R dated June 2, 2011]
[Amended by Resolution No. 2011-0012 dated January 6, 2011]
[Adopted by Resolution No. 2002-02 dated September 20, 2002.]
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Attachment E

SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY

CODES
ARTICLE 9 - SAN DIEGO INTERNATIONAL AIRPORT
PART 9.1 - GROUND TRANSPORTATION

SECTION 9.14 - INSURANCE

@) No person shall operate, drive, or cause to be operated or driven any Taxicab,
Vehicle for Hire, Charter Vehicle, TNC Vehicle, scheduled ground transportation service, hotel
or other courtesy vehicle or any other commercial ground transportation service (except as
provide in Section 9.23 of this Code) (“Insured Drivers”) over and upon the non-dedicated
private streets for the transportation of persons and baggage from or within the Airport unless
they establish and maintain in effect the forms of financial responsibility for public liability and
workers’ compensation specified in this Section.

1) Insured Drivers shall maintain a valid policy of automobile liability
insurance executed and delivered by a company authorized to carry on insurance business in the
State of California, with an AM Best Company financial rating acceptable to the President/CEO.
The minimum terms and limits of said policy shall be set from time to time by the
President/CEO. The terms of the policy shall provide that the insurance company assumes
financial responsibility for injuries to persons, property and employees caused by the operation
of the Insured Drivers and their authorized drivers and Airport Ground Transportation Service
Permitted vehicles.

@) Insured Drivers shall maintain a valid policy of workers’ compensation
insurance for all its employees and shall include a waiver of subrogation endorsement in favor of
the Authority.

(b) A valid certificate of insurance issued by the company providing the insurance
policy required under the provisions of this section shall be filed with and approved by the
President/CEO. This certificate, with appropriate endorsements to the underlying policies, shall
provide that the Authority and its officers, employees and agents are named as additional
insureds. It shall also provide that the insurer will notify the Authority at least 30 days prior to a
reduction in coverage or cancellation of the policy. The certificate also shall state:

1) The insurance policy number;

@) The type and limits of coverage, including any deductibles or self-insured
retention;

3 The specific vehicle(s) insured for vehicle liability coverage;
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CoDE SECTION No. 9.14

4 The effective dates of the policy; and

(5) The certificate's date of issue.

(©) An Insured Driver may satisfy the requirements of this Code Section where the
holder of a valid ground transportation permit maintains the required insurance covering the
Insured Driver.

[Amended by Resolution No. 2015-0066 dated July 1, 2015]
[Amended by Resolution No. 2014-0073R dated July 7, 2014]
[Adopted by Resolution No. 2002-02 dated September 20, 2002.]
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Reduction of Minimum
Insurance Requirement for

ih Airport Permitted Taxis

SAN DIEGO Marc Nichols

INTERNATIONAL AIRPORT
LET’S GO.

Director, Ground Transportation

April 23, 2018



Recommendation:
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Summary

1) Background/justification

2) Level playing field efforts

&8 3) MTS/City of San Diego

"f requirements

4) Airport permit insurance
requirements

5) Key dates

6) Recommendation

RNATIONAL AIRPORT.

|ih SANDIEGO



Background/Justification

1)

2)

3)

4)

ji

MTS regulates taxis for the City of San

Diego

TNCs, reduced business, and high

insurance costs have threatened the

viability of the taxi mode

Insurance is one of the highest operating

costs for taxis

1) Insurance costs have increased 80% in
6 years.

2) S5.5K per year per vehicle

Taxis have asked MTS to reduce the taxi

minimum insurance requirement

SANDIEGO A

INTERNATIONAL AIRPORT.
LET'S GO.



_evel Playing Field

Requirements are similar

Differences Exist

Permit Requirements TAXI TNC VFH CHARTER
Regulated by MTS CA PUC CA PUC CA PUC
Airport permit required Each Vehicle Company Each Vehicle Each Vehicle
Total authorized companies 450 10 9 No Limit
Total Vehicles 450 No Limit No Limit No Limit
Vehicle Commercial Private Commercial Commercial
Vehicle Age Less than 10 years Less than 10 years | Less than 10 years Less than 10 years

Vehicle Inspections

Older than 7 years

Older than 7 years

Older than 7 years

Older than 7 years

Driver Background Checks Yes Yes Yes Yes

Driver "Known Terrorist" Check Yes Yes Yes Yes

Driver "Sex Offender Database" Check Yes Yes Yes Yes

Driver DMV Check Yes Yes Yes Yes

Airport Driver Badge No No No No

Sheriff's Placard Yes No No No

Company Driver Identification Yes Yes Yes Yes

Trade Dress Yes Yes Yes Yes

GHG Requirements Yes Yes Yes Exempt

Trip Fees/Permit Fees Trip Trip Trip Permit
Insurance - Workers Comp Yes Yes Yes Yes

Insurance - Commercial Liability S 1,000,000 | S 1,000,000 | S 1,000,000 750,000
Insurance - Auto Liability S 1,000,000 : S 1,000,000 | S 1,000,000 750,000




MTS/City of San Diego

1. MTS regulates taxis under Ordnance 11.

2. Ordnance 11 does not specify taxi insurance
minimum requirements.

3. MTS requested that the City of San Diego
approve a reduction in the insurance
requirement.

4. Current trend shows $350K limit would cover
99.6% of recent claims

5. MTS recommended a reduction in the
minimum requirement from $1M down to
$350K.

6. MTS also recommends a review be conducted
in 1 year to ensure the needs of public and
industry are being met

7.  The Authority works closely with MTS on taxi
matters




Airport Permit Requirements

1.

The President/CEO may determine
the number of airport permitted
taxis - Code 9.12.

The President/CEO may determine
the insurance requirement for taxis
- Code 9.14

Current taxi permit requires $1M
GSLY

The Authority has tried to level the
playing field - where possible - for
modes.



Key Dates

e Mar 19 — SD City Council approved
S350K requirement

* Apr 12— MTS Board approved
S350K requirement

e Apr 23 — Authority Board informed

e Apr 23 — President/CEO lowers
requirement

* Apr 28 — Taxis renew insurance for

new year

SANDIEGO o

INTERNATIONAL AIRPORT.
LET'S GO.




Recommendation

1. President/CEO to lower insurance
requirement to $350,000 CSL.

2. Taxis may renew insurance policies with
no additional increased airport
requirement.

3. Taxis can renew policies with reduced
premiums.

Mitigates risk of taxi supply reduction

5. Ensures continued high level of
customer service and taxi availability

g

ji

SANDIEGO o

INTERNATIONAL AIRPORT.
LET'S GO.




Questions?




ITEM 2

APRIL 2018 LEGISLATIVE
REPORT:

There I1s no iInformation on
this item at this time.



SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY

Statements of Net Position
as of March 31, 2018
(Unaudited)

Current assets:
Cash and investments @
Tenant lease receivable, net of allowance
of 2017: ($211,892) and 2016: ($218,877)
Grants receivable
Notes receivable-current portion
Prepaid expenses and other current assets
Total current assets

Cash designated for capital projects and other @

Restricted assets:
Cash and investments:
Bonds reserve

Passenger facility charges and interest unapplie
Customer facility charges and interest unapplied @)

SBD Bond Guarantee
Bond proceeds held by trustee @)
Passenger facility charges receivable
Customer facility charges receivable
OCIP insurance reserve
Total restricted assets

Noncurrent assets:
Capital assets:

Land and land improvements
Runways, roads and parking lots
Buildings and structures
Machinery and equipment
Vehicles
Office furniture and equipment
Works of art
Construction-in-progress

Less accumulated depreciation
Total capital assets, net

Other assets:
Notes receivable - long-term portion
Investments-long-term portion @
Security deposit

Total other assets

Deferred outflows of resources:
Deferred pension contributions
Other deferred pension outflows

Total assets and deferred outflows of resources

ltem 3

March

2018 2017
85,876,125 $ 97,024,498
9,415,227 8,826,784
6,273,705 3,055,184
1,801,694 1,705,491
9,761,265 7,299,640
113,128,016 117,911,597
24,610,281 26,623,781
60,779,648 57,872,255
76,166,824 66,920,004
42,054,465 33,893,213
4,000,000 4,000,000
338,150,446 142,784,972
5,468,199 6,004,449
4,057,955 3,973,127
5,136,856 2,697,635
535,814,393 318,145,655
126,034,611 110,139,441
648,682,083 590,788,831
1,431,853,621 1,410,692,378
55,102,150 48,951,072
18,756,547 15,415,503
36,410,392 33,356,892
10,065,769 9,703,081
315,464,726 202,510,000

2,642,369,899
(971,736,620)

2,421,557,198
(881,243,003)

1,670,633,279

1,540,314,195

31,901,475 33,774,891
170,891,346 174,043,207
349,943 349,943
203,142,764 208,168,041
6,113,229 5,782,037
15,047,685 288,051

2,568,489,647

$

2,217,233,357

@ Total cash and investments, $802,529,135 for 2018 and $603,161,930 for 2017

4/16/2018  9:45 AM
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SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
Statements of Net Position
as of March 31, 2018
(Unaudited)

LIABILITIES AND NET POSITION

Current liabilities:

Current portion of long-term debt

Long-term liabilities:
Variable debt
Other long-term liabilities

March
2018 2017
Accounts payable and accrued liabilities 61,912,911 $ 37,318,813
Deposits and other current liabilities 11,802,627 8,911,270
Total current liabilities 73,715,538 46,230,083
Current liabilities - payable from restricted assets:
17,070,000 11,585,000
Accrued interest on bonds and variable debt 19,850,503 16,351,853
Total liabilities payable from restricted assets 36,920,503 27,936,853
26,448,000 56,831,000
7,826,544 8,632,114
Long term debt - bonds net of amortized premium 1,594,335,092 1,277,047,555
18,743,453 1,680,759

Net pension liability
Total long-term liabilities
Total liabilities

Deferred inflows of resources:
Deferred pension inflows

Total liabilities and deferred inflows of resources

1,647,353,089

1,344,191,428

1,757,989,130

1,418,358,364

3,506,867

1,807,420

1,761,495,997

1,420,165,784

Net Position:
Invested in capital assets, net of related debt 363,654,790 329,978,289
Other restricted 194,800,869 175,159,753
Unrestricted:
Designated 24,610,281 26,623,781
Undesignated 223,927,710 265,305,750
Total Net Position 806,993,650 $ 797,067,573

4/16/2018  9:45 AM




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
Statements of Revenues, Expenses, and Changes in Net Position
For the Month Ended March 31, 2018

(Unaudited)
Variance
Favorable % Prior
Budget Actual (Unfavorable) Change Year
Operating revenues:
Aviation revenue:
Landing fees $ 2,363,631 1,368,347 $ (995,284) (42)% $ 962,610
Aircraft parking Fees 251,617 266,714 15,097 6% 242,298
Building rentals 4,898,286 4,956,243 57,957 1% 4,603,778
Security surcharge 2,737,068 2,748,806 11,738 - 2,486,660
CUPPS Support Charges 116,784 117,212 428 - 103,646
Other aviation revenue 15,518 14,888 (630) (4% 134,380
Terminal rent non-airline 131,793 178,856 47,063 36% 130,355
Terminal concessions 2,246,654 2,454,781 208,127 9% 2,104,124
Rental car license fees 2,655,156 2,711,495 56,339 2% 2,419,633
Rental car center cost recovery 144,308 142,209 (2,099) (1)% 187,996
License fees other 413,161 413,680 519 - 386,007
Parking revenue 3,264,196 3,796,893 532,697 16% 3,268,325
Ground transportation permits and citations 635,297 784,841 149,544 24% 691,715
Ground rentals 1,622,697 1,648,487 25,790 2% 1,535,255
Grant reimbursements - 24,800 24,800 - (47,200)
Other operating revenue 64,455 126,357 61,902 96% 64,094
Total operating revenues 21,560,621 21,754,609 193,988 1% 19,273,676
Operating expenses:
Salaries and benefits 5,167,626 5,049,887 117,739 2% 4,845,546
Contractual services 3,889,778 3,896,134 (6,356) - 3,870,427
Safety and security 3,275,204 3,306,653 (31,449) (1)% 2,940,724
Space rental 849,048 848,547 501 - 848,997
Utilities 894,598 1,070,030 (175,432) (20)% 1,037,108
Maintenance 1,129,682 1,222,463 (92,781) (8)% 1,010,257
Equipment and systems 48,729 61,747 (13,018) (27)% 61,867
Materials and supplies 41,029 55,697 (14,668) (36)% 62,750
Insurance 90,375 87,156 3,219 4% 78,596
Employee development and support 102,332 142,629 (40,297) (39)% 177,380
Business development 249,884 100,883 149,001 60% 275,099
Equipment rentals and repairs 274,697 321,423 (46,726) 17)% 238,526
Total operating expenses 16,012,982 16,163,249 (150,267) (1)% 15,447,277
Depreciation 11,594,296 11,594,296 - - 7,594,878
Operating income (loss) (6,046,657) (6,002,936) 43,721 1% (3,768,479)
Nonoperating revenue (expenses):
Passenger facility charges 3,968,199 4,634,846 666,647 17% 3,597,855
Customer facility charges (Rental Car Center) 3,521,448 3,623,398 101,950 3% 3,333,969
Quieter Home Program (343,605) (537,380) (193,775) (56)% (54,582)
Interest income 712,172 1,387,206 675,034 95% 667,447
BAB interest rebate 388,017 388,849 832 - 385,851
Interest expense (6,783,343) (6,208,376) 574,967 8% (5,135,134)
Bond amortization costs 336,612 487,117 150,505 45% 344,502
Other nonoperating income (expenses) (1,000 322,129 323,129 - (148,022)
Nonoperating revenue, net 1,798,500 4,097,789 2,299,289 128% 2,991,886
Change in net position before capital grant contributions (4,248,157) (1,905,147) 2,343,010 55% (776,593)
Capital grant contributions 821,250 527,793 (293,457) (36)% 289,903
Change in net position $ (3,426,907) (1.377,354) _$ 2,049,553 (60)% $ (486,690

4/16/2018 9:42 AM




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY

Statements of Revenues, Expenses, and Changes in Net Position

For the Nine Months Ended March 31, 2018 and 2017

(Unaudited)
Variance
Favorable % Prior
Budget Actual (Unfavorable) Change Year
Operating revenues:
Aviation revenue:
Landing fees $ 20,385,025 19724591  $ (660,434)  (3)% $ 18,930,838
Aircraft parking fees 2,264,559 2,400,421 135,862 6% 2,180,691
Building rentals 44,137,260 44,585,140 447,880 1% 41,245,811
Security surcharge 24,676,301 24,689,065 12,764 22,365,950
CUPPS Support Charges 1,051,056 1,051,880 824 - 931,794
Other aviation revenue 146,178 137,768 (8,410) (6)% 1,214,647
Terminal rent non-airline 1,189,549 1,499,674 310,125 26% 1,154,985
Terminal concessions 18,999,755 20,784,380 1,784,625 9% 18,904,355
Rental car license fees 21,385,915 21,972,884 586,969 3% 21,406,825
Rental car center cost recovery 1,298,775 1,043,594 (255,181) (20)% 1,653,693
License fees other 3,623,675 4,156,716 533,041 15% 3,570,859
Parking revenue 30,660,874 31,558,162 897,288 3% 30,620,377
Ground transportation permits and citations 5,515,994 7,090,013 1,574,019 29% 5,895,423
Ground rentals 14,921,438 15,105,457 184,019 1% 13,864,877
Grant reimbursements - 376,143 376,143 - 147,200
Other operating revenue 580,102 1,102,179 522,077 90% 1,134,966
Total operating revenues 190,836,456 197,278,067 6,441,611 3% 185,223,291
Operating expenses:
Salaries and benefits 35,409,103 34,966,739 442,364 1% 32,812,217
Contractual services 34,243,690 33,260,532 983,158 3% 32,661,862
Safety and security 23,169,748 22,842,924 326,824 1% 20,756,180
Space rental 7,642,899 7,643,121 (222) - 7,642,437
Utilities 9,112,292 9,179,810 (67,518) (1)% 8,226,029
Maintenance 10,884,124 8,623,562 2,260,562 21% 10,334,907
Equipment and systems 260,911 281,941 (21,030) (8)% 307,399
Materials and supplies 349,202 432,248 (83,046) (24)% 440,366
Insurance 854,605 836,397 18,208 2% 720,247
Employee development and support 949,849 892,980 56,869 6% 979,730
Business development 1,928,880 1,884,705 44,175 2% 1,644,766
Equipment rentals and repairs 2,529,532 2,250,306 279,226 11% 2,303,652
Total operating expenses 127,334,835 123,095,265 4,239,570 3% 118,829,792
Depreciation 77,527,375 77,527,375 - - 68,783,360
Operating income (loss) (14,025,754) (3,344,573) 10,681,181 76% (2,389,861)
Nonoperating revenue (expenses):
Passenger facility charges 31,408,938 33,168,525 1,759,587 6% 30,599,237
Customer facility charges (Rental Car Center) 29,794,035 29,869,387 75,352 - 26,048,049
Quieter Home Program (2,293,766) (1,392,196) 901,570 39% (605,598)
Interest income 6,808,840 9,622,638 2,813,798 41% 5,772,485
BAB interest rebate 3,492,149 3,499,643 7,494 - 3,483,155
Interest expense (61,932,176) (56,116,900) 5,815,276 9% (46,062,356)
Bond amortization costs 3,053,434 4,246,093 1,192,659 39% 3,123,487
Other nonoperating income (expenses) (7,000) (3,455,794) (3,448,794) - (2,109,969)
Nonoperating revenue, net 10,324,454 19,441,396 9,116,942 88% 20,248,490
Change in net position before capital grant contributions (3,701,300) 16,096,823 19,798,123 535% 17,858,629
Capital grant contributions 5,142,500 7,723,796 2,581,296 50% 1,535,883
Change in net position $§ 1441200 _$ 23820,619 $ 22379419 1553% $ 19,394,512
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San Diego County Regional Airport Authority
Authority Detail Income Statement - Supplemental Schedule

For the nine months ended March 31, 2018

(Unaudited)

Print Date: 4/16/2018
Print Time: 9:56:14AM
Report ID: GL0012

Month to Date

Year to Date

DataSource: ARP

Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual
Landing Fees
41112 - Landing Fees - Signatory $2,363,631  $1,368,347 $(995,284) (42)  $1,004,787 $20,438,308 $19,770,811 $(667,497) (3) $19,192,833
41113 - Landing Fee Rebate 0 0 0 0 (42,177) (53,283) (46,220) 7,063 13 (261,995)
Total Landing Fees 2,363,631 1,368,347 (995,284) (42) 962,610 20,385,025 19,724,590 (660,434) (3) 18,930,837
Aircraft Parking Fees
41150 - Terminal Aircraft Parking 216,391 226,455 10,064 5 208,376 1,947,521 2,028,029 80,508 4 1,875,388
41155 - Remote Aircraft Parking 35,226 40,259 5,032 14 33,923 317,038 372,392 55,354 17 305,303
Total Aircraft Parking Fees 251,618 266,713 15,096 6 242,299 2,264,559 2,400,421 135,863 6 2,180,691
Building and Other Rents
41210 - Terminal Rent 4,826,451 4,874,886 48,435 1 4,543,023 43,460,948 43,869,157 408,210 1 40,634,354
41215 - Federal Inspection Services 71,834 81,357 9,523 13 60,753 676,312 715,983 39,671 6 611,457
Total Building and Other Rents 4,898,285 4,956,243 57,959 1 4,603,776 44,137,260 44,585,140 447,881 1 41,245,811
Security Surcharge
41310 - Airside Security Charges 660,928 664,639 3,711 1 612,707 5,960,090 5,963,575 3,484 0 5,511,485
41320 - Terminal Security Charge 2,076,140 2,084,167 8,027 0 1,873,953 18,716,211 18,725,490 9,279 0 16,854,465
Total Security Surcharge 2,737,068 2,748,806 11,738 2,486,660 24,676,301 24,689,065 12,764 22,365,950
CUPPS Support Charges
41400 - CUPPS Support Charges 116,784 117,212 428 103,646 1,051,056 1,051,880 824 0 931,794
Total CUPPS Support Charges 116,784 117,212 428 103,646 1,051,056 1,051,880 824 0 931,794
Other Aviation Revenue
43100 - Fuel Franchise Fees 15,518 14,888 (630) (4) 15,429 146,178 137,768 (8,410) (6) 144,088
43105 - New Capital Recovery 0 0 0 0 118,951 0 0 0 0 1,070,559
Total Other Aviation Revenue 15,518 14,888 (630) (4) 134,380 146,178 137,768 (8,410) (6) 1,214,647
Non-Airline Terminal Rents
45010 - Terminal Rent - Non-Airline 131,793 178,856 47,064 36 130,355 1,189,549 1,499,674 310,125 26 1,154,985
Total Non-Airline Terminal Rents 131,793 178,856 47,064 36 130,355 1,189,549 1,499,674 310,125 26 1,154,985
Data Date: 4/6/2018 3:47:30PM Page 1 of 10



Print Date: 4/16/2018
Print Time: 9:56:14AM
Report ID: GL0012

San Diego County Regional Airport Authority

Authority Detail Income Statement - Supplemental Schedule
For the nine months ended March 31, 2018

(Unaudited)

Month to Date Year to Date

DataSource: ARP

Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual

Concession Revenue
45111 - Term Concessions-Food & Bev $979,024 $1,184,278 $205,254 21 $920,975 $8,076,133 $9,083,883 $1,007,749 12 $8,038,116
45112 - Terminal Concessions - Retail 622,180 661,560 39,380 6 610,029 5,122,453 5,662,779 540,326 11 5,267,987
45113 - Term Concessions - Other 245,479 222,568 (22,911) 9) 238,427 2,273,840 2,570,181 296,341 13 2,599,369
45114 - Term Concessions Space Rents 72,689 74,418 1,730 2 72,591 654,200 675,532 21,332 3 653,315
45115 - Term Concessions Cost Recovery 125,414 118,116 (7,297) (6) 80,560 1,139,700 1,119,130 (20,570) (2) 762,466
45116 - Rec Distr Center Cost Recovery 135,036 132,513 (2,523) (2) 128,364 1,181,332 1,172,539 (8,792) (1) 1,131,749
45117 - Concessions Marketing Program 66,832 61,328 (5,504) (8) 53,178 552,097 500,336 (51,761) 9) 451,353
45120 - Rental car license fees 2,655,156 2,711,495 56,339 2 2,419,633 21,385,915 21,972,884 586,969 3 21,406,825
45121 - Rental Car Center Cost Recover 144,308 142,209 (2,100) (1) 187,996 1,298,775 1,043,594 (255,180) (20) 1,653,693
45130 - License Fees - Other 413,161 413,680 519 0 386,007 3,623,675 4,156,716 533,041 15 3,570,859

Total Concession Revenue 5,459,279 5,722,165 262,886 5 5,097,761 45,308,119 47,957,575 2,649,456 6 45,535,732
Parking and Ground Transportat
45210 - Parking 3,264,196 3,796,893 532,696 16 3,268,325 30,660,874 31,558,162 897,288 3 30,620,377
45220 - AVI fees 599,349 723,469 124,120 21 653,216 5,178,765 6,726,998 1,548,233 30 5,105,671
45240 - Ground Transportation Pe 20,536 38,777 18,241 89 22,117 198,521 184,028 (14,493) (7) 635,339
45250 - Citations 15,412 22,595 7,183 47 16,382 138,708 178,987 40,279 29 154,413

Total Parking and Ground Transportat 3,899,493 4,581,734 682,240 17 3,960,039 36,176,868 38,648,175 2,471,306 7 36,515,800
Ground Rentals
45310 - Ground Rental Fixed - N 1,622,697 1,648,488 25,791 1,535,255 14,921,438 15,105,457 184,019 1 13,864,877

Total Ground Rentals 1,622,697 1,648,488 25,791 2 1,535,255 14,921,438 15,105,457 184,019 1 13,864,877
Grant Reimbursements
45410 - TSA Reimbursements 0 24,800 24,800 0 (47,200) 0 219,200 219,200 0 147,200
45420 - Planning Grants 0 0 0 0 0 0 156,943 156,943 0 0

Total Grant Reimbursements 24,800 24,800 0 (47,200) 0 376,143 376,143 0 147,200

Data Date: 4/6/2018 3:47:30PM Page 2 of 10



San Diego County Regional Airport Authority
Authority Detail Income Statement - Supplemental Schedule

For the nine months ended March 31, 2018

(Unaudited)

Print Date: 4/16/2018
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Report ID: GL0012

Month to Date

Year to Date

Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual
Other Operating Revenue
45510 - Finger Printing Fee $17,605 $20,221 $2,616 15 $18,473 $158,448 $194,088 $35,640 22 $147,109
45520 - Utilities Reimbursements 19,427 16,613 (2,814) (14) 19,427 174,840 149,517 (25,323) (14) 174,840
45530 - Miscellaneous Other Reve 4,274 2,635 (1,638) (38) 1,675 38,463 293,596 255,133 663 579,469
45540 - Service Charges 7,314 67,212 59,899 819 11,011 65,825 291,641 225,816 343 83,217
45570 - FBO Landing Fees 15,836 19,675 3,839 24 13,508 142,526 169,857 27,331 19 146,851
45580 - Equipment Rental 0 0 0 0 0 0 3,480 3,480 0 3,480
Total Other Operating Revenue 64,456 126,357 61,901 96 64,094 580,102 1,102,178 522,076 90 1,134,966
Total Operating Revenue 21,560,621 21,754,611 193,990 1 19,273,676 190,836,455 197,278,066 6,441,611 3 185,223,290
Personnel Expenses
Salaries
51110 - Salaries & Wages 4,152,152 3,500,020 652,132 16 3,402,168 27,076,606 21,681,106 5,395,500 20 21,518,978
51210 - Paid Time Off 0 374,102 (374,102) 0 273,177 0 2,631,418 (2,631,418) 0 2,071,364
51220 - Holiday Pay 0 56,164 (56,164) 0 51,620 0 611,966 (611,966) 0 602,847
51240 - Other Leave With Pay 0 18,018 (18,018) 0 17,514 0 99,730 (99,730) 0 83,210
51250 - Special Pay 0 16,368 (16,368) 0 196,483 0 146,033 (146,033) 0 682,301
Total Salaries 4,152,152 3,964,671 187,481 5 3,940,962 27,076,606 25,170,252 1,906,354 7 24,958,700
52110 - Overtime 74,509 111,644 (37,136) (50) 71,420 547,868 539,274 8,595 2 522,549
Data Date: 4/6/2018 3:47:30PM Page 3 of 10
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Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual

Benefits
54110 - FICA Tax $322,139 $304,261 $17,878 6 $297,700 $2,002,036 $1,828,477 $173,559 9 $1,787,310
54120 - Unemployment Insurance-S 0 0 0 0 0 0 33,636 (33,636) 0 66,357
54130 - Workers Compensation Ins 35,218 21,629 13,589 39 21,496 227,741 138,957 88,784 39 147,831
54135 - Workers Comp Incident Expense 0 7,362 (7,362) 0 5,048 0 60,616 (60,616) 0 61,863
54210 - Medical Insurance 346,605 324,271 22,334 6 306,673 3,068,655 2,857,279 211,376 7 3,006,919
54220 - Dental Insurance 28,264 26,076 2,188 8 25,858 245,652 229,550 16,102 7 233,698
54230 - Vision Insurance 3,360 3,260 100 3 3,212 30,237 28,800 1,437 5 28,748
54240 - Life Insurance 8,838 8,932 (93) (1) 8,543 79,544 77,544 1,999 3 74,837
54250 - Short Term Disability 13,064 10,406 2,658 20 9,978 84,484 91,463 (6,980) (8) 89,670
54310 - Retirement 814,259 711,924 102,335 13 474,759 5,671,661 4,863,451 808,210 14 4,223,408
54312 - GABS 68 -Non-funded Retirement 0 0 0 0 0 0 2,010,451 (2,010,451) 0 0
54315 - Retiree 179,078 178,767 311 0 174,400 1,611,701 1,589,050 22,652 1 1,567,350
54410 - Taxable Benefits 0 0 0 0 0 0 (4,233) 4,233 0 20,630
54430 - Accrued Vacation 0 67,227 (67,227) 0 83,464 0 21,728 (21,728) 0 (160,137)
54440 - Relocation 0 0 0 0 0 0 73,425 (73,425) 0 0

Total Benefits 1,750,825 1,664,115 86,711 5 1,411,129 13,021,712 13,900,196 (878,484) (7) 11,148,485
Cap Labor/Burden/OH Recharge
54510 - Capitalized Labor Recha (727,116) (170,913) (556,203) (76) (144,541) (4,702,018) (1,078,052) (3,623,966) (77) (762,432)
54515 - Capitalized Burden Rech 0 (65,937) 65,937 0 (46,967) 0 (445,354) 445,354 0 (280,078)
54599 - OH Contra 0 (369,463) 369,463 0 (369,651) 0 (2,665,062) 2,665,062 0 (2,590,166)

Total Cap Labor/Burden/OH Recharge (727,116) (606,313) (120,803) (17) (561,159) (4,702,018) (4,188,468) (513,550) (11) (3,632,676)
QHP Labor/Burden/OH Recharge
54520 - QHP Labor Recharge (82,742) (41,345) (41,396) (50) (11,491) (535,064) (208,512) (326,552) (61) (59,979)
54525 - QHP Burden Recharge 0 (17,476) 17,476 0 (4,066) 0 (92,824) 92,824 0 (24,498)
54526 - QHP OH Contra Acct 0 (25,411) 25,411 0 0 0 (145,697) 145,697 0 (99,109)

Total QHP Labor/Burden/OH Recharge (82,742) (84,232) 1,490 2 (15,557) (535,064) (447,033) (88,030) (16) (183,586)
MM&JS Labor/Burden/OH Recharge
54530 - MM & JS Labor Recharge 0 (1,025) 1,025 0 (1,254) 0 (15,006) 15,006 0 (1,254)
54531 - Joint Studies - Labor 0 1,025 (1,025) 0 0 0 7,525 (7,525) 0 0
54535 - MM & JS Burden Recharge 0 (427) 427 0 0 0 (3,037) 3,037 0 0
54536 - Maintenance-Burden 0 427 (427) 0 0 0 3,037 (3,037) 0 0

Total MM&JS Labor/Burden/OH Recharge 0 0 0 0 (1,254) 0 (7,481) 7,481 0 (1,254)

Data Date: 4/6/2018 3:47:30PM Page 4 of 10



San Diego County Regional Airport Authority Print Date: 4/16/2018
Print Time: 9:56:14AM

Authority Detail Income Statement - Supplemental Schedule Report ID: GLO012
For the nine months ended March 31, 2018
(Unaudited)
Month to Date Year to Date
Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual
Total Personnel Expenses 5,167,628 5,049,885 117,743 2 4,845,542 35,409,104 34,966,739 442,366 1 32,812,218
Non-Personnel Expenses
Contract Services
61100 - Temporary Staffing $36,229 $30,672 $5,557 15 $29,394 $242,130 $319,534 $(77,404) (32) $301,019
61110 - Auditing Services 0 0 0 0 0 108,900 107,900 1,000 1 154,800
61120 - Legal Services 120,000 121,598 (1,598) (1) 121,179 460,000 434,250 25,750 6 402,788
61130 - Services - Professional 935,441 1,025,831 (90,390) (10) 1,176,946 8,753,170 8,154,231 598,938 7 9,326,915
61150 - Outside Svs - Other 314,835 290,276 24,560 8 299,320 3,057,919 2,789,475 268,444 9 2,490,757
61160 - Services - Custodial 2,548,075 2,481,585 66,490 3 2,299,078 22,017,018 21,704,434 312,585 1 20,604,779
61190 - Receiving & Dist Cntr Services 141,551 139,584 1,967 1 135,425 1,238,323 1,234,115 4,208 0 1,192,292
61990 - OH Contra (206,353) (193,411) (12,941) (6) (190,914) (1,633,770) (1,483,407) (150,363) (9) (1,811,488)
Total Contract Services 3,889,779 3,896,135 (6,356) 0 3,870,427 34,243,690 33,260,532 983,158 3 32,661,863
Safety and Security
61170 - Services - Fire, Police, 512,166 513,513 (1,347) 0 466,661 4,609,494 4,540,723 68,771 1 4,177,813
61180 - Services - SDUPD-Harbor 2,321,006 2,363,382 (42,375) ) 2,108,413 14,824,174 14,255,778 568,395 4 13,058,551
61185 - Guard Services 325,364 305,586 19,778 6 224,933 2,686,080 2,842,924 (156,845) (6) 2,411,377
61188 - Other Safety & Security Serv 116,667 124,171 (7,504) (6) 140,716 1,050,000 1,203,499 (153,499) (15) 1,108,439
Total Safety and Security 3,275,203 3,306,652 (31,449) 1) 2,940,723 23,169,748 22,842,925 326,822 1 20,756,181
Space Rental
62100 - Rent 849,048 848,547 501 0 848,997 7,642,899 7,643,121 (222) 0 7,642,437
Total Space Rental 849,048 848,547 501 0 848,997 7,642,899 7,643,121 (222) 0 7,642,437
Utilities
63100 - Telephone & Other Commun 39,442 49,557 (10,116) (26) 171,322 355,977 385,453 (29,476) (8) 492,791
63110 - Utilities - Gas & Electr 768,367 918,028 (149,661) (19) 792,285 7,948,463 7,936,307 12,157 0 6,967,146
63120 - Utilities - Water 86,789 102,640 (15,851) (18) 74,121 807,852 859,090 (51,237) (6) 769,260
63190 - OH Contra 0 (194) 194 0 (620) 0 (1,040) 1,040 0 (3,168)
Total Utilities 894,597 1,070,031 (175,433) (20) 1,037,108 9,112,293 9,179,809 (67,516) (1) 8,226,028
Data Date: 4/6/2018 3:47:30PM Page 5 of 10

DataSource: ARP



San Diego County Regional Airport Authority
Authority Detail Income Statement - Supplemental Schedule

For the nine months ended March 31, 2018
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DataSource: ARP

Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual

Maintenance
64100 - Facilities Supplies $59,767 $105,756 $(45,989) (77) $115,528 $560,700 $591,275 $(30,574) (5) $690,654
64110 - Maintenance - Annual R 821,583 1,138,109 (316,526) (39) 690,899 8,210,120 6,681,318 1,528,802 19 7,320,849
64122 - Contractor Labor 0 0 0 0 0 0 164 (164) 0 689
64123 - Contractor Burden 0 0 0 0 0 0 209 (209) 0 877
64124 - Maintenance-Overhead 0 13 (13) 0 30 0 1,461 (1,461) 0 365
64125 - Major Maintenance - Mat 210,000 (70,710) 280,710 134 163,064 1,731,812 1,000,671 731,141 42 2,030,172
64127 - Contract Overhead (co 0 0 0 0 0 0 461 (461) 0 2,765
64130 - Remediation 0 0 0 0 0 0 (19) 19 0 0
64140 - Refuse & Hazardous Waste 38,332 49,296 (10,964) (29) 40,736 381,492 348,022 33,470 9 288,536

Total Maintenance 1,129,682 1,222,464 (92,782) (8) 1,010,257 10,884,124 8,623,562 2,260,562 21 10,334,907
Equipment and Systems
65100 - Equipment & Systems 49,323 63,009 (13,686) (28) 64,068 268,295 283,330 (15,035) (6) 314,927
65101 - OH Contra (594) (1,262) 668 113 (2,201) (7,384) (1,389) (5,995) (81) (7,528)

Total Equipment and Systems 48,729 61,747 (13,018) (27) 61,867 260,911 281,942 (21,030) (8) 307,399
Materials and Supplies
65110 - Office & Operating Suppl 36,820 44,042 (7,222) (20) 52,691 319,432 346,184 (26,752) (8) 349,755
65120 - Safety Equipment & Suppl 9,242 7,405 1,837 20 11,539 74,404 60,949 13,455 18 78,072
65130 - Tools - Small 545 6,317 (5,772) (1,059) 1,901 14,258 45,776 (31,518) (221) 42,050
65199 - OH Contra (5,579) (2,067) (3,511) (63) (3,380) (58,892) (20,661) (38,231) (65) (29,511)

Total Materials and Supplies 41,029 55,697 (14,668) (36) 62,752 349,202 432,247 (83,045) (24) 440,366
Insurance
67170 - Insurance - Property 44,725 43,466 1,259 3 40,919 402,525 388,375 14,150 4 368,275
67171 - Insurance - Liability 12,533 11,825 709 6 11,825 112,800 106,423 6,377 6 106,425
67172 - Insurance - Public Offic 17,842 15,034 2,808 16 11,255 161,525 136,256 25,269 16 102,247
67173 - Insurance Miscellaneous 15,275 16,832 (1,557) (10) 14,598 177,755 205,343 (27,588) (16) 143,300

Total Insurance 90,375 87,156 3,219 4 78,597 854,605 836,397 18,208 2 720,247

Data Date: 4/6/2018 3:47:30PM Page 6 of 10
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Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual
Employee Development and Suppo
66120 - Awards - Service $11,391 $22,949 $(11,558)  (101) $1,591 $52,444 $45,767 $6,677 13 $51,758
66130 - Book & Periodicals 4,580 8,100 (3,520) (77) 1,575 31,035 36,315 (5,280) 17) 25,960
66220 - Permits/Certificates/Lic 8,458 6,368 2,090 25 35,945 152,833 137,078 15,755 10 177,724
66260 - Recruiting 2,181 2,254 (73) (3) 57,778 87,448 113,168 (25,720) (29) 132,365
66280 - Seminars & Training 36,474 62,822 (26,348) (72) 36,909 283,049 208,367 74,681 26 269,232
66290 - Transportation 12,473 11,195 1,278 10 10,869 114,294 98,232 16,062 14 104,337
66299 - OH Contra (7,705) (1,593) (6,112) (79) (2,867) (50,972) (23,767) (27,205) (53) (26,585)
66305 - Travel-Employee Developm 22,982 19,399 3,583 16 28,614 189,036 177,065 11,971 6 189,569
66310 - Tuition 3,333 4,491 (1,157) (35) 3,007 35,000 35,483 (483) (1) 20,630
66320 - Uniforms 8,164 6,643 1,521 19 3,959 55,682 65,272 (9,591) (17) 34,740
Total Employee Development and Suppo 102,332 142,629 (40,297) (39) 177,380 949,849 892,980 56,869 6 979,730
Business Development
66100 - Advertising 71,531 (6,046) 77,577 108 100,279 386,251 452,085 (65,834) 17) 625,883
66110 - Allowance for Bad Debts 2,500 767 1,733 69 5,645 7,500 (4,967) 12,467 166 1,735
66200 - Memberships & Dues 53,481 33,210 20,271 38 58,382 339,385 382,575 (43,191) (13) 323,428
66230 - Postage & Shipping 1,634 5,596 (3,962) (242) 4,358 15,922 18,079 (2,157) (14) 14,771
66240 - Promotional Activities 102,304 57,795 44,509 44 77,356 1,002,640 884,247 118,393 12 449,895
66250 - Promotional Materials 750 3 747 100 5,020 23,228 26,035 (2,807) (12) 70,411
66300 - Travel-Business Developm 17,684 9,557 8,127 46 24,059 153,954 126,651 27,303 18 158,643
Total Business Development 249,884 100,882 149,002 60 275,098 1,928,879 1,884,704 44,175 2 1,644,766
Equipment Rentals and Repairs
66140 - Computer Licenses & Agre 19,075 79,356 (60,281)  (316) 5,822 299,475 191,450 108,025 36 278,174
66150 - Equipment Rental/Leasing 13,677 17,868 (4,191) (31) 13,960 169,781 183,749 (13,968) (8) 184,807
66160 - Tenant Improvements 80,000 73,646 6,354 8 91,010 630,000 434,818 195,182 31 438,127
66270 - Repairs - Office Equipme 164,837 158,428 6,410 4 181,658 1,595,795 1,542,110 53,686 3 1,605,839
66279 - OH Contra (2,892) (7,875) 4,982 172 (53,924) (165,519) (101,821) (63,698) (38) (203,295)
Total Equipment Rentals and Repairs 274,697 321,424 (46,727) (17) 238,526 2,529,533 2,250,306 279,227 1 2,303,651
Total Non-Personnel Expenses 10,845,355 11,113,363 (268,008) (2) 10,601,732 91,925,734 88,128,527 3,797,207 4 86,017,575
Total Departmental Expenses before 16,012,983 16,163,249 (150,266) (1) 15,447,274 127,334,838 123,095,265 4,239,573 3 118,829,792
Data Date: 4/6/2018 3:47:30PM Page 7 of 10
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Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual

Depreciation and Amortization
69110 - Depreciation Expense $11,594,296  $11,594,296 $0 0 $7,594,878 $77,527,375 $77,527,375 $0 0  $68,783,360

Total Depreciation and Amortization 11,594,296 11,594,296 0 0 7,594,878 77,527,375 77,527,375 0 0 68,783,360

Non-Operating Revenue/(Expense)

Passenger Facility Charges
71110 - Passenger Facility Charg 3,968,199 4,634,846 666,647 17 3,597,855 31,408,938 33,168,525 1,759,587 30,599,237

Total Passenger Facility Charges 3,968,199 4,634,846 666,647 17 3,597,855 31,408,938 33,168,525 1,759,587 30,599,237
Customer Facility Charges
71120 - Customer facility charges (Con 3,521,448 3,623,398 101,951 3,333,969 29,794,035 29,869,387 75,352 26,048,049

Total Customer Facility Charges 3,521,448 3,623,398 101,951 3,333,969 29,794,035 29,869,387 75,352 26,048,049
Quiter Home Program
71212 - Quieter Home - Labor (41,667) (41,345) 321 1 (11,491) (375,000) (208,512) 166,488 44 (59,979)
71213 - Quieter Home - Burden 0 (17,476) (17,476) 0 (4,066) 0 (92,824) (92,824) 0 (24,498)
71214 - Quieter Home - Overhead (20,000) (25,411) (5,411) (27) 0 (180,000) (145,697) 34,303 19 (99,109)
71215 - Quieter Home - Material (1,410,045)  (1,344,909) 65,136 5 (39,026) (8,841,246) (5,429,165) 3,412,081 39 (1,525,010)
71216 - Quieter Home Program 1,128,107 912,960 (215,147) (19) 0 7,202,480 4,560,973 (2,641,507) (37) 1,103,119
71217 - Contract Labor 0 (29) (29) 0 0 0 (604) (604) 0 (53)
71218 - Contractor Burden 0 (37) (37) 0 0 0 (769) (769) 0 (68)
71222 - Contractor Labor 0 (2,537) (2,537) 0 0 0 (15,695) (15,695) 0 0
71223 - Contractor Burden 0 (3,229) (3,229) (0] 0 0 (19,976) (19,976) 0 0
71224 - Joint Studies Overhead 0 (1,538) (1,538) (0] 0 0 (5,916) (5,916) 0 0
71225 - Joint Studies - Material 0 (6,880) (6,880) 0 0 (100,000) (7,205) 92,795 93 0
71226 - Contractor Overhead 0 (6,948) (6,948) 0 0 0 (26,806) (26,806) 0 0

Total Quiter Home Program (343,605) (537,380) (193,775) (56) (54,583) (2,293,765) (1,392,196) 901,570 39 (605,599)
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Year to Date

DataSource: ARP

Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual

Interest Income
71310 - Interest - Investments $554,041 $644,273 $90,232 16 $395,462 $5,386,056 $4,763,613 $(622,443) (12) $3,340,183
71340 - Interest - Note Receivab 158,131 158,131 0 0 166,394 1,422,784 1,422,784 0 0 1,494,505
71350 - Interest - Other 0 (1,010) (1,010) 0 (680) 0 (2,705) (2,705) 0 3,425
71361 - Interest Income - 2010 Bonds 0 80,338 80,338 0 47,523 0 558,082 558,082 0 399,889
71363 - Interest Income - 2013 Bonds 0 43,070 43,070 0 30,331 0 379,765 379,765 0 278,473
71364 - Interest Income - 2017 Bond A 0 412,575 412,575 0 0 0 2,121,380 2,121,380 0 0
71365 - Interest Income - 2014 Bond A 0 49,829 49,829 0 28,417 0 379,719 379,719 0 256,010

Total Interest Income 712,172 1,387,206 675,034 95 667,447 6,808,840 9,622,637 2,813,797 4 5,772,486
Interest income BAB's rebate
71362 - BAB interest rebate 388,017 388,849 833 0 385,851 3,492,149 3,499,643 7,494 3,483,155

Total Interest income BAB's rebate 388,017 388,849 833 0 385,851 3,492,149 3,499,643 7,494 0 3,483,155
Interest Expense
71411 - Interest Expense- 2010 Bonds (2,521,646) (2,521,646) 0 0 (2,559,687) (22,694,811) (22,694,811) 0 0 (23,037,186)
71412 - Interest Expense 2013 Bonds (1,521,979) (1,521,979) 0 0 (1,529,163) (13,697,813) (13,697,813) 0 0 (13,762,463)
71413 - Interest Expense 2014 Bond A (1,361,768) (1,361,768) 0 0 (1,361,768) (12,255,908) (12,255,908) 0 0 (12,255,908)
71414 - Interest Expense 2017 Bond A (1,250,229) (1,211,442) 38,788 3 0 (10,001,834) (9,610,771) 391,063 4 0
71420 - Interest Expense-Variable Debt (38,953) (47,835) (8,882) (23) (58,192) (350,580) (416,151) (65,571) (19) (338,972)
71430 - LOC Fees - C/P (34,724) (26,281) 8,444 24 (23,028) (421,492) (306,980) 114,512 27 (231,164)
71450 - Trustee Fee Bonds 0 (2,292) (2,292) 0 0 (23,800) (3,342) 20,458 86 (12,786)
71451 - Program Fees - Variable Debt 0 0 0 0 0 (5,000) (3,300) 1,700 34 0
71458 - Capitalized Interest 0 544,911 544,911 0 452,410 0 4,847,402 4,847,402 0 4,097,126
71460 - Interest Expense - Other 0 (6,000) (6,000) 0 0 (1,989,435) (1,483,723) 505,712 25 (15,000)
71461 - Interest Expense - Cap Leases (54,045) (54,045) 0 0 (55,705) (491,503) (491,503) 0 (506,003)

Total Interest Expense (6,783,344) (6,208,375) 574,968 8 (5,135,132) (61,932,176) (56,116,900) 5,815,276 (46,062,356)
Amortization
69210 - Amortization - Premium 336,612 487,117 150,505 45 344,502 3,053,434 4,246,093 1,192,659 39 3,123,487

Total Amortization 336,612 487,117 150,505 45 344,502 3,053,434 4,246,093 1,192,659 39 3,123,487

Data Date: 4/6/2018 3:47:30PM Page 9 of 10



San Diego County Regional Airport Authority
Authority Detail Income Statement - Supplemental Schedule

For the nine months ended March 31, 2018

(Unaudited)

Print Date: 4/16/2018
Print Time: 9:56:14AM
Report ID: GL0012

Month to Date

Year to Date

Variance Variance
Favorable Variance Prior Year Favorable Variance Prior Year
Budget Actual (Unfavorable) Percent Actual Budget Actual (Unfavorable) Percent Actual
Other Non-Operating Income (Expense)
71510 - Legal Settlement Income $0 $31,078 $31,078 0 $0 $0 $58,394 $58,394 0 $0
71530 - Gain/Loss On Investments 0 284,186 284,186 0 (158,121) 0 (3,548,408) (3,548,408) 0 (2,213,121)
71540 - Discounts Earned 0 3,470 3,470 0 4,020 0 9,222 9,222 0 18,703
71610 - Legal Settlement Expense (1,000) 0 1,000 100 0 (7,000) 0 7,000 100 (9,500)
71620 - Other non-operating revenue (e 0 7,528 7,528 0 6,079 0 41,550 41,550 0 91,949
71630 - Other Non-Operating Expe 0 (4,033) (4,033) 0 0 0 (16,752) (16,752) 0 2,000
73300 - DMJM and Auth OH Clearin 0 (100) (100) 0 0 0 200 200 0 0
Total Other Non-Operating Income (Expense (1,000) 322,130 323,130 32,313 (148,023) (7,000) (3,455,793) (3,448,793) (49,268) (2,109,969)
Total Non-Operating Revenue/(Expense) 1,798,500 4,097,792 2,299,292 128 (2,991,887) 10,324,455 19,441,396 9,116,941 88  (20,248,491)
Capital Grant Contribution
72100 - AIP Grants 821,250 527,793 (293,457) (36) 289,903 5,142,500 7,723,796 2,581,296 50 1,535,883
Total Capital Grant Contribution 821,250 527,793 (293,457) (36) 289,903 5,142,500 7,723,796 2,581,296 50 1,535,883
Total Expenses Net of Non-Operating Revenue/ 24,987,530 23,131,960 1,855,570 7 19,760,362 189,395,258 173,457,448 15,937,810 8 165,828,779
(Expense)
Net Income/(Loss) (3,426,909)  (1,377,349) 2,049,559 60 (486,686) 1,441,197 23,820,618 22,379,421 1,553 19,394,511
Equipment Outlay
73200 - Equipment Outlay Expendi (60,000) (70,019) (10,019) (17) 0 (686,000) (325,790) 360,210 53 (897,564)
73299 - Capitalized Equipment Co 0 70,019 70,019 0 0 0 325,790 325,790 0 897,564
Total Equipment Outlay (60,000) 0 60,000 100 (686,000) 0 686,000 100 0

Data Date: 4/6/2018 3:47:30PM
DataSource: ARP

Page 10 of 10
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Third Quarter GDP

Fourth quarter GDP growth was revised up more than expected to 2.9% from the second estimate of 2.5%, driven
largely by an upward revision to consumer spending. Consumer spending was very strong in the fourth quarter but net
exports and inventories were both a large drag on growth during the fourth quarter.

U.S. Gross Domestic Product (QoQ)
Fourth Quarter 2011 — Fourth Quarter 2017
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Initial Claims For Unemployment

For the week ending March 31, initial jobless claims increased by 24,000 to 242,000. The 4-week moving average
increased by 3,000 to 228,250. Despite the increase, jobless claims reflect strong demand for labor and are consistent
with a healthy labor market.

Initial Jobless Claims and 4-Week Moving Average
March 29, 2013 — March 30, 2018
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Unemployment Rates

The National unemployment rate remained steady at 4.10 percent from February to March. The National U-6 rate also
lowered from 8.2 percent in February to 8.0 percent in March. The California and San Diego rates have not yet been
released.

Unemployment Rates
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Consumer Price Index

The Consumer Price Index (CPI) was up 2.2% year-over-year in February, up from 2.1% in January. Core CPI (CPI less
food and energy) was up 1.8% year-over-year in February, unchanged from January. Core CPI remains softer than the
target level of inflation.

Year Over Year % Change

Consumer Price Index (YoY%)
February 2013 — February 2018
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Personal Income and Spending

Personal income rose by 0.4% in February, fueled in part by a 0.5% gain in wages & salaries. Consumer spending
remained soft and rose by just 0.2% in February.

Month Over Month % Change
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Consumer Confidence Index

The Consumer Confidence Index remained robust but eased slightly to 127.7 in March from 130.0 in February. Despite
ongoing strength in the labor market and a high level of consumer confidence, consumer spending remains modest.

Consumer Confidence Index
March 2013 — March 2018
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Existing Home Sales

Existing home sales rose 3.0% in February to a seasonally adjusted rate of 5.540 million units, bouncing back from the
3.2% decline in January. Nevertheless, supply constraints and rising mortgage rates present a headwind to the housing

market.

U.S. Existing Home Sales (MoM)
February 2008 — February 2018
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New Home Sales

New home sales fell slightly in February to an annualized rate of 618,000 units from an upwardly-revised annualized
rate of 622,000 in January. Prices rose 0.6% in the month and were up 9.7% on a year-over-year basis in February.
Supply has recently increased up which is generally favorable for overall sales.

U.S. New Home Sales
February 2008 — February 2018
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Crude Oil Prices

U.S. West Texas Intermediate (WTI) crude closed at $62.06 per barrel on April 6, below its 30-day average of $63.20
but above its 12-month average of $53.76. The Energy Information Administration is forecasting an average WTI crude
oil spot price of $58/b in 2018 and 2019.

West Texas Intermediate Oil Price Per Barrel (WTI Spot)
April 6, 2013 — April 6, 2018
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Jet Fuel Prices

Jet fuel (U.S. Gulf Coast Spot) closed at $1.903 per gallon on April 6, which was above its 30-day average of $1.884
and its 12-month average of $1.659.

U.S. Gulf Coast Kerosene-Type Jet Fuel Spot Price FOB
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U.S. Equity Markets

U.S. equity markets have been volatile since the end of January, following a long period of low volatility. Year-to-date,
the DJIA is down about 3.2% and the S&P 500 index down about 2.6%. We believe uncertainty about the pace of
monetary policy normalization, inflation, economic growth, and global trade has fueled the volatility and we expect
equities markets to remain volatile over the near-term.
Dow Jones Industrial Average (DJIA) and S&P 500 Indices
April 6, 2013 — April 6, 2018
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Treasury Yield History

Year-over-year, shorter-term Treasury yields have increased more than longer-term Treasury yields, leading to a flatter
Treasury yield curve. The spread between 2-year and 10-year Treasuries is currently just 51 basis points, compared to
a spread of 110 basis points at this time last year. The Fed has raised the fed funds target rate by 100 basis points
since March 16, 2017, which has fueled the increase in shorter-term rates.

2-,10- and 30-year U.S. Treasury Yields
April 6, 2008 — April 6, 2018
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U.S. Treasury Yield Curve

Financial markets experienced increased volatility in recent months. Uncertainty about global trade, inflation, and the
pace of monetary policy normalization have all contributed to the volatility. After steepening slightly earlier this year, the
yield curve flattened in March and is quite flat by historical standards with the spread between 2-year and 10-year
Treasuries just 47 basis points at the end of March.

U.S. Treasury Yield Curve
April 6, 2017 versus April 6, 2018
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Revenue & Expenses (Unaudited)
For the Month Ended
March 31, 2018 and 2017
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Gross Landing Weight Units (000 Ibs)
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Car Rental License Fees
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Food and Beverage Concessions Revenue
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Retail Concessions Revenue
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Total Terminal Concessions (Includes Cost Recovery)
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Parking Revenue
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Operating Revenues
for the Month Ended March 31, 2018 (unaudited)

Variance
Favorable % Prior
(In thousands) Budget Actual  (Unfavorable) Change Year
Aviation revenue:
Landing fees $ 2364 $ 1368 $ (996) (42% $ 963
Aircraft parking fees 252 267 15 6% 242
Building rentals 4,898 4,956 58 1% 4,604
Security surcharge 2,737 2,749 12 2,487
CUPPS Support Charges 117 117 - 104
Other aviation revenue 16 15 (1) (4)% 134
Total aviation revenue $ 10384 $ 9472 (912) 9% $ 8534

|i%| SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO.
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Operating Revenues

for the Month Ended March 31, 2018 (unaudited)

Variance
Favorable
(In thousands) Budget Actual  (Unfavorable)
Terminal rent non-airline 132 $ 1719 $ 47
Concession revenue:
Terminal concession revenue:
Food and beverage 979 1,184 205
Retall 622 662 40
Space storage 73 74 1
Cost recovery 260 251 9)
Other (Primarily advertising) 312 284 (28)
Total terminal concession revenue 2,246 2,455 209
Car rental and license fee revenue:
Rental car and license fees 2,655 2,711 56
Rental car center cost recovery 144 142 (2)
License fees-other 413 414 1
Total rental car and license fees 3,212 3,267 55
Total concession revenue 5458 $ 5722 % 264

1l
L

{ll SANDIEGO

% Prior

Change Year
36% $ 130
21% 921
6% 610
2% 73
(4)% 209
(9)% 292
9% 2,105
2% 2,420
(1)% 188
- 386
2% 2,994
5% $ 5,099
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Operating Revenues
for the Month Ended March 31, 2018 (unaudited)

Variance
Favorable % Prior
(In thousands) Budget Actual  (Unfavorable) Change Year
Parking revenue:
Short-term parking revenue $ 1809 $ 2136 $ 327 18% $ 1,855
Long-term parking revenue 1,455 1,661 206 14% 1,413
Total parking revenue 3,264 3,797 533 16% 3,268
Ground transportation permits and citations 635 785 150 24% 692
Ground rentals 1,623 1,648 25 2% 1,535
Grant reimbursements - 25 25 - (47)
Other operating revenue 64 126 62 96% 64
Subtotal 5,586 6,381 795 14% 5,512
Total operating revenues $ 21560 $ 21,754 $ 194 1% $19,275

|i‘i| SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO
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Operating Expenses

for the Month Ended March 31, 2018 (unaudited)

Variance
Favorable % Prior
(In thousands) Budget Actual  (Unfavorable) Change Year
Operating expenses
Salaries and benefits 5168 $ 5050 $ 118 2% $ 4846
Contractual services 3,890 3,896 (6) - 3,870
Safety and security 3,275 3,307 (32) (1)% 2,941
Space rental 849 849 - - 849
Utilities 895 1,070 (175) (20)% 1,037
Maintenance 1,130 1,222 (92) (8)% 1,010
Equipment and systems 49 62 (13) (27)% 62
Materials and supplies 41 56 (15) (36)% 63
Insurance 90 87 3 4% 79
Employee development and support 102 143 (41) (40)% 177
Business development 250 101 149 60% 275
Equipment rental and repairs 275 321 (46) (17)% 239
Total operating expenses 16,014 $ 16,164 $ (150) (1)% $15,448

SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO
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Net Operating Income (Loss) Summary
for the Month Ended Mach 31, 2018 (wunaudited)

Variance

Favorable % Prior

(In thousands) Budget Actual  (Unfavorable) Change  Year
Total operating revenues $ 21560 $21754 $ 194 1% $19,275
Total operating expenses 16,014 16,164 (150) (1)% 15,448
Income from operations 5,546 5,590 44 1% 3,827
Depreciation 11,594 11,594 - 7,595
Operating income (loss) $ (6,048) $ (6,004) $ 44 1% $(3,768)

INTERNATIONAL AIRPORT.
LET'S GO.

|i=| SANDIEGO
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Nonoperating Revenues & Expenses
for the Month Ended March 31, 2018 (unaudited)

Variance
Favorable % Prior
(In thousands) Budget Actual  (Unfavorable) Change Year
Nonoperating revenues (expenses):
Passenger facility charges $ 3968 $ 4635 $ 667 17% $ 3,598
Customer facility charges (Rental Car Center) 3,521 3,623 102 3% 3,334
Quieter Home Program, net (344) (537) (193) (56)% (55)
Interest income 712 1,387 675 95% 667
BAB interest rebate 388 389 1 - 386
Interest expense & debt issuance costs (6,783) (6,208) 575 8% (5,135)
Bond amortization 337 487 150 45% 345
Other nonoperating revenue (expenses) (1) 322 323 - (148)
Nonoperating revenue, net 1,798 4,098 2,300 128% 2,992
Change in net position before grant contributions (4,250) (1,906) 2,344 55% (776)
Capital grant contributions 821 528 (293) (36)% 290
Change in net position $ (3429) $ (1,378) $ 2,051 60% $ (486)
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Revenue & Expense
(Unaudited)

For the Nine Months Ended
March 31, 2018 and 2017




Operating Revenue (Unaudited)
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Operating Revenues
for the Nine Months Ended March 31, 2018 (unaudited)

Variance
Favorable % Prior
(In thousands) Budget Actual (Unfavorable)  Change Year
Aviation revenue:
Landing fees $ 20385 $ 19725 $ (660) (3)% $ 18,931
Aircraft parking fees 2,265 2,400 135 6% 2,181
Building rentals 44,137 44,585 448 1% 41,246
Security surcharge 24,676 24,689 13 22,366
CUPPS Support Charges 1,051 1,052 1 - 932
Other aviation revenue 146 138 (8) (6)% 1,215
Total aviation revenue $ 92660 $ 92589 $ (71) $ 86,871
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Operating Revenues

for the Nine Months Ended March 31, 2018 (unaudited)

Variance
Favorable % Prior
(In thousands) Budget Actual (Unfavorable) Change Year
Terminal rent non-airline $ 1190 $ 1500 $ 310 26% $ 1,155
Concession revenue:
Terminal concession revenue:
Food and beverage 8,076 9,084 1,008 12% 8,038
Retalil 5122 5,663 541 11% 5,268
Space storage 654 676 22 3% 653
Cost recovery 2,321 2,292 (29) (1)% 1,894
Other (Primarily advertising) 2,826 3,071 245 9% 3,051
Total terminal concession revenue 18,999 20,786 1,787 9% 18,904
Car rental and license fee revenue:
Rental car license fees 21,386 21,973 587 3% 21,407
Rental car center cost recovery 1,299 1,044 (255) (20)% 1,654
License fees-other 3,624 4,157 533 15% 3,571
Total rental car and license fees 26,309 27,174 865 3% 26,632
Total concession revenue $ 45308 $ 47960 $ 2,652 6% $ 45536
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Operating Revenues
for the Nine Months Ended March 31, 2018 (unaudited)

Variance
Favorable % Prior
(In thousands) Budget Actual (Unfavorable) Change Year
Parking revenue:
Short-term parking revenue $ 17196 $ 17567 $ 371 2% $ 17,395
Long-term parking revenue 13,465 13,991 526 4% 13,225
Total parking revenue 30,661 31,558 897 3% 30,620
Ground transportation permits and citations 5516 7,090 1,574 29% 5,895
Ground rentals 14,921 15,105 184 1% 13,865
Grant reimbursements - 376 376 - 147
Other operating revenue 580 1,102 522 90% 1,135
Subtotal 51,678 55,231 3,553 % 51,662
Total operating revenues $ 190,836 $ 197,280 $ 6,444 3% $185,224
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Operating Expenses (Unaudited)

Millions
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Operating Expenses
for the Nine Months Ended March 31, 2018 (unaudited)

Variance
Favorable % Prior
(In thousands) Budget Actual (Unfavorable) Change Year
Operating expenses:
Salaries and benefits $ 35409 $ 34967 $ 442 1% $ 32812
Contractual services 34,244 33,261 983 3% 32,662
Safety and security 23,170 22,843 327 1% 20,756
Space rental 7,643 7,643 - - 7,642
Utilities 9,112 9,180 (68) (1)% 8,226
Maintenance 10,884 8,624 2,260 21% 10,335
Equipment and systems 261 282 (21) (8)% 307
Materials and supplies 349 432 (83) (24)% 440
Insurance 855 836 19 2% 720
Employee development and support 950 893 57 6% 980
Business development 1,929 1,885 44 2% 1,645
Equipment rental and repairs 2,530 2,250 280 11% 2,304
Total operating expenses $ 127336 $ 12309 $ 4,240 3% $118,829
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Net Operating Income (Loss) Summary
for the Nine Months Ended March 31, 2018 (unaudited)

(In thousands)

Variance
Favorable
Budget Actual (Unfavorable)

%
Change

Prior
Year

Total operating revenues
Total operating expenses
Income from operations

Depreciation
Operating income (loss)

INTERNATIONAL AIRPORT.
LET'S GO.
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$ 190,836 $ 197,280 $ 6,444

127,336 123,096 4,240
63,500 74,184 10,684
77,527 77,527

$ (14027) $ (3343) $ 10,684

3%
3%
17%

76%

$185,224

118,829

66,395
68,783

$ (2,388)
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Nonoperating Revenues & Expenses

for the Nine Months Ended March 31, 2018 (unaudited)

Variance
Favorable % Prior
(In thousands) Budget Actual (Unfavorable)  Change Year
Nonoperating revenues (expenses):
Passenger facility charges $ 31409 $ 33169 $ 1,760 6% $ 30,599
Customer facility charges (Rental Car Center) 29,794 29,869 75 - 26,048
Quieter Home Program, net (2,294) (1,392) 902 39% (606)
Interest income 6,809 9,623 2,814 41% 5772
BAB interest rebate 3,492 3,500 8 - 3,483
Interest expense & debt issuance costs (61,932) (56,117) 5815 9% (46,062)
Bond amortization 3,053 4,246 1,193 39% 3,123
Other nonoperating revenue (expenses) (7) (3,456) (3,449) - (2,110)
Nonoperating revenue, net 10,324 19,442 9,118 88% 20,247
Change in net position before grant contributions (3,703) 16,099 19,802 535% 17,859
Capital grant contributions 5,143 7,724 2,581 50% 1,536
Change in net position $ 1440 $ 23823 § 22,383 1554%  $ 19,395
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Statements of Net Position (unaudited)
As of March 31, 2018 and 2017

(In Thousands)

2018 2017
Current assets:
Cash and investments $ 85,876 $ 97,025
Tenant lease receivable, net of allowance
of 2017: ($211,892) and 2016: ($218,877) 9,415 8,827
Grants receivable 6,274 3,055
Notes receivable-current portion 1,802 1,705
Prepaid expenses and other current assets 9,761 7,300
Total current assets 113,128 117,912
Cash designated for capital projects and other $ 24,610 $ 26,624
P
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Statements of Net Position (unaudited)
As of March 31, 2018 and 2017

(In Thousands)

Restricted assets:

Cash and investments:
Bonds reserve
Passenger facility charges and interest unapplied
Customer facility charges and interest applied
SBD bond guarantee

Bond proceeds held by trustee

Passenger facility charges receivable

Customer facility charges receivable

OCIP insurance reserve
Total restricted assets

|i'i| SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO

2018 2017

$ 60,780 $ 57,872
76,167 66,920
42,054 33,893
4,000 4,000
338,150 142,785
5,468 6,004
4,058 3,973
5,137 2,698

$ 535814 $ 318,145
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Statements of Net Position (unaudited)
As of March 31, 2018 and 2017

(In Thousands)

Noncurrent assets:
Capital assets:

Land and land improvements
Runways, roads and parking lots
Buildings and structures
Machinery and equipment
Vehicles
Office furniture and equipment
Works of art
Construction-in-progress

Less: accumulated depreciation
Total capital assets, net

SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO

2018 2017

$ 126,035 $ 110,139
648,682 590,789
1,431,854 1,410,692
55,102 48,951
18,757 15,416
36,410 33,357
10,066 9,703
315,465 202,510
2,642,371 2,421,557
(971,737) (881,243)
$1,670,634 $ 1,540,314




Statements of Net Position (unaudited)
As of March 31, 2018 and 2017

(In Thousands)

2018 2017
Other assets:

Notes receivable - long-term portion $ 31,902 $ 33,775
Investments - long-term portion 170,891 174,043
Security deposit 350 350
Total other assets 203,143 208,168

Deferred outflows of resources:
Deferred pension contributions 6,113 5,782
Other deferred pension outflows 15,048 288
Total assets and deferred outflows of resources $ 2,568,490 $ 2,217,233

INTERNATIONAL AIRPORT. 4?2
LET'S GO
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Statements of Net Position (unaudited)
As of March 31, 2018 and 2017

(In Thousands)

Current liabilities:
Accounts payable and accrued liabilities
Deposits and other current liabilities
Total current liabilities

Current liabilities payable from restricted assets:
Current portion of long-term debt
Accrued interest on bonds and variable debt
Total liabilities payable from restricted assets

|i ] SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO

2018 2017
$ 61913 §$ 37,319
11,803 8,911
73,716 46,230
17,070 11,585
19,850 16,352
$ 36,920 $ 27,937
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Statements of Net Position (unaudited)
As of March 31, 2018 and 2017

(In Thousands)

Long-term liabilities:
Variable debt
Other long-term liabilities
Long-term debt - bonds net of amortized premium
Net pension liability
Total long-term liabilities
Total liabilities

Deferred inflows of resources
Deferred pension inflows
Total liabilities and deferred inflows of resources

|i ] SANDIEGO

INTERNATIONAL AIRPORT.
LET'S

2018 2017
$ 26,448 $ 56,831
7,827 8,632
1,594,335 1,277,047
18,743 1,681
1,647,353 1,344,191
1,757,989 1,418,358
3,507 1,807
$1,761,496  $ 1,420,165
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Statements of Net Position (unaudited)
As of March 31, 2018 and 2017

(In Thousands)

2018 2017

Net Position:
Invested in capital assets, net of related debt $ 363,665 $ 329,978
Other restricted 194,801 175,160

Unrestricted:
Designated 24,610 26,624
Undesignated 223,928 265,306
Total net position $ 806,994 $ 797,068
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Item 4

San Diego County Regional
Airport Authority

Investment Report
As of March 31, 2018

Presented by: Geoff Bryant
Manager, Airport Finance



This report is prepared for the San Diego County Regional Airport Authority (the "Authority") in
accordance with California Government Code Section 53646, which states that “the treasurer or
chief fiscal officer may render a quarterly report to the chief executive officer, the internal auditor,
and the legislative body of the local agency within 30 days following the end of the quarter covered
by the report."

The investment report was compiled in compliance with California Government Code Section 53646
and the Authority's approved Investment Policy. All investment transactions made in the Authority's
portfolio during this period were made on behalf of the Authority. Sufficient liquidity and
anticipated revenue are available to meet expenditure requirements for the next six months.

et PP ———

Scott Brickner, C.P.A.
V.P. Finance & Asset Management / Treasurer
San Diego County Regional Airport Authority
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Total Portfolio Summary

Book Value
Market Value
Market Value%

Unrealized Gain / (Loss)

Weighted Average Maturity (Days)
Weighted Average Yield as of Period End
Cash Interest Received- Current Month
Cash Interest Received- Quarter-to-Date

Accrued Interest

Notes:

(1) Increase in portfolio value is primarily due to operating receipts exceeding operating expenditures.

SANDIEGO

INTERNATIONAL AIRPORT.
LET'S

Current Period

Prior Period

March 31, 2018

December 31, 2017

Change From
Prior

$471,492,000

$467,768,000
99.21%

($3,724,000)

488 days
1.53%
$430,000
$1,687,000
$1,290,000

$464,988,000

$462,792,000
99.53%

($2,196,000)

502 days
1.41%
$340,000
$1,616,000
$988,000

$6,504,000

$4,976,000
(0.32%)

($1,528,000)

(14)
0.12%
$90,000
$71,000
$302,000




Portfolio Composition by Security Type

March 31, 2018

December 31, 2017

Percent of Percent of | | Permitted by

Market Value Portfolio Market Value Portfolio Policy
Agency Securities $72,241,000  15.4% $82,704,000  17.9% 100%
Collateralized CDs 15,582,000 3.3% 15,524,000 3.4% 30%
Negotiable CDs 34,584,000 7.4% 39,685,000 8.6% 30%
Supra Nationals 10,958,000 2.3% 5,949,000 1.3% 30%
Medium Term Notes 46,694,000 10.0% 44,554,000 9.6% 15%
Bank Demand Deposits 43,978,000 9.4% 38,986,000 8.3% 100%
Government Securities 124,398,000  26.6% 115,231,000  24.9% 100%
Money Market Funds 309,000 0.1% 1,516,000 0.3% 20%
LAIF 48,508,000  10.4% 48,363,000  10.5% $65 million ")
San Diego County Pool 55,081,000  11.8% 54,889,000  11.9% $65 million @
CalTrust 15,435,000 3.3% 15,391,000 3.3% $65 million )
Total: $ 467,768,000  100.0% $ 462,792,000  100.0%
Notes:

1.) The $65 million limit on LAIF is a non-statutory LAIF internal limit. It does not apply to bond proceeds.
2.) The San Diego County Investment Pool mirrors the LAIF internal limit and does not apply to bond proceeds.

3.) The CalTrust mirrors the LAIF internal limit and does not apply to bond proceeds.

SANDIEGO
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San Diego 3.3% Securities
County Pool 15.4%
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Market Funds 2.3%
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Portfolio Composition by Credit Rating

March 31, 2018

December 31, 2017

Percent of Percent of
Market Value Portfolio | Market Value Portfolio

AAA (D $ 265,869,000  56.8% $ 263,212,000  56.8%
AA 65,015,000 13.9% 70,169,000 15.2%

A 28,817,000 6.2% 26,539,000 5.7%
LAIF 48,508,000 10.4% 48,363,000 10.5%
Collateralized CDs 15,582,000 3.3% 15,524,000 3.4%
Collateralized Deposits 43,977,000 9.4% 38,985,000 8.4%
Total: $ 467,768,000 100.0% $ 462,792,000 100.0%
Notes:

1.) Includes investments that have split ratings between S&P (AA+), Moodys (AAA) and Fitch (AAA)
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Portfolio Composition by Maturity ®

March 31, 2018 December 31, 2017 180
Percent of Percent of 160 1
Market Value Portfolio Market Value Portfolio 140 -+
0-3 Months $ 168,260,000  35.9% $ 168,145,000  36.2% 120 -
9 - 12 Months 57,343,000  12.3% 45,726,000 9.9% 2 100 1
1-2 Years 129,274,000  27.6% 119,838,000  25.9% é 80 1
2-3 Years 35,014,000  7.5% 57,677,000  12.5% & 60 1 —
3-4 Years 38,728,000  8.3% 40,551,000  8.8% 40 1 ]
Over 4 Years 39,149,000  8.4% 30,855,000  6.7% 201 I E
Total: $ 467,768,000  100.0% $ 462,792,000  100.0% Mgr-]tﬁs M3o}]t1ti Je;é YZG ;ri Yi;r‘; ?(gr:

Notes:
1.) The 0-3 Quarter category includes investments held in the LAIF, CalTrust, and the San Diego County Investment Pool.
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Benchmark Comparison

SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO.

(1) Benchmark data for LAIF is the average monthly effective yield.
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Detail of Security Holdings As of March 31, 2018

Settlement Security Maturity Purchase Market Market Days to  Yield to

Date Description Coupon Date Par Value Price Book Value Price Value Maturity Maturity
10/16/15 FNMA 1.125 10/19/18 5,000,000  100.550 5,027,500 99.51 4,975,700 202 0.939
08/15/16 FHLB 0.625 08/07/18 4,000,000 99.624 3,985,680 99.53 3,981,360 129 0.808
10/21/16 FHLB 0.875 08/05/19 12,000,000 99.568 11,948,160 98.20 11,784,360 492 1.032
10/07/16 FHLB 1.000 09/26/19 10,000,000 99.727 9,972,700 98.19 9,818,800 544 1.094
05/16/17 FHLB 1.875 03/13/20 3,000,000  100.836 3,025,080 99.05 2,971,380 713 1.571
07/08/16 FHLMC 1.250 08/01/19 5,000,000 101.285 5,064,250 98.71 4,935,450 488 0.824
09/06/16 FNMA 1.000 08/28/19 13,500,000 99.836 13,477,860 98.34 13,276,035 515 1.056
02/28/17 FNMA 1.500 02/28/20 13,035,000 99.936 13,003,050 98.49 12,838,302 699 1.529
08/02/16  FNMA 0.875 08/02/19 7,800,000 99.832 7,786,896 98.20 7,659,756 489 0.932
Agency Total 73,335,000 73,291,176 72,241,143 509 1.112
07/02/16 East West Bk CD 1.550 07/07/19 10,493,552  100.000 10,493,552 100.00 10,493,552 463 1.550
10/24/17 East West Bk CD 1.300 10/24/18 5,087,957  100.000 5,087,957 100.00 5,087,957 207 1.300
Collateralized CDs Total 15,581,509 15,581,509 15,581,509 379 1.468

INTERNATIONAL AIRPORT.
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Detail of Security Holdings As of March 31, 2018

Settlement Security Maturity Purchase Market Market Days to Yield to
Date Description Coupon Date Par Value Price Book Value Price Value Maturity Maturity

03/14/18 US Bank CD 2.050 02/28/19 4,000,000 100.000 4,000,000 100.00 4,000,000 334 2.050
08/04/17 SKANDINAV ENSKD CD 1.840 08/02/19 5,750,000 100.000 5,747,758 99.19 5,703,310 489 1.860
02/09/17 BK OF MONTREAL YC/D 1.880 02/07/19 5,000,000 100.000 5,000,000 99.91 4,995,300 313 1.880
12/05/16 NORDEA BK FINL YC/D 1.760 11/30/18 4,000,000 100.000 4,000,000 99.92 3,996,800 244 1.760
12/05/16 CANADIAN IMP BK YC/D 1.760 11/30/18 5,000,000 99.922 4,996,100 99.72 4,986,050 244 1.800
11/17/17 SWEDBANK NEW YORK YC/D 2.270 11/16/20 4,000,000 100.000 4,000,000 98.38 3,935,320 961 2.270
05/04/17 SUMITOMO MITSUI YC/D 2.050 05/03/19 3,000,000 100.080 3,000,000 99.67 2,990,100 398 2.050
04/06/17 BK NOVA SCOTIA YC/D 1.910 04/05/19 4,000,000 100.000 4,000,000 99.44 3,977,600 370 1.910

Negotiable CDs Total 34,750,000 34,743,858 34,584,480 415 1.934
04/28/17 INTL BK RECON & DEV 1.875 04/21/20 3,000,000 100.685 3,020,550 98.91 2,967,270 752 1.638
03/20/18 INTL BK RECON & DEV 2.000 01/26/22 3,000,000 97.355 2,920,650 97.48 2,924,520 1397 2.728
02/15/18 INTL FIN CORP NT 2.250 01/25/21 2,125,000 99.482 2,113,993 99.18 2,107,660 1031 2.433
04/21/16 INTER-AMER DEV BANK 1.000 05/13/19 3,000,000 99.714 2,991,420 98.63 2,958,810 408 1.095

Supranationals 11,125,000 11,046,613 10,958,260 883 1.931
12/12/16 BK NEW YORK NTS 2.300 09/11/19 2,000,000 101.107 2,022,140 99.23 1,984,580 529 1.884
10/14/16 TOYOTA MOTOR CR CORP 2.125 07/18/19 1,000,000 101.670 1,016,700 99.39 993,860 474 1.505
10/14/16 TOYOTA MTR CR CORP 1.400 05/20/19 1,500,000 99.906 1,498,590 98.68 1,480,200 415 1.437
10/14/16 AMERICAN HONDA BDS 1.200 07/12/19 2,495,000 99.241 2,476,063 98.18 2,449,691 468 1.483
11/14/17 UNITED PARCEL BDS 2.050 04/01/21 2,280,000 99.842 2,276,398 97.80 2,229,908 1097 2.099
07/17/15 GECC MTN 1.625 04/02/18 4,950,000 105.364 4,968,018 100.00 4,950,000 2 1.487
05/15/17 CHEVRON CORP 1.991 03/03/20 3,500,000 100.275 3,509,660 98.87 3,460,450 703 1.889
02/29/16 CISCO SYSTEMS 1.600 02/28/19 3,000,000 100.330 3,009,900 99.28 2,978,280 334 1.487
02/24/16 IBM CORP NOTES 1.800 05/17/19 3,000,000 100.119 3,003,570 99.23 2,976,750 412 1.761
05/15/17 JPM CHASE & CO MTN 2.250 01/23/20 3,500,000 100.267 3,509,345 98.79 3,457,475 663 2.144
07/28/17 EXXON MOBIL CORP 1.912 03/06/20 3,000,000 100.381 3,011,430 98.58 2,957,310 706 1.757
09/15/17 MICROSOFT CORP NT 1.550 08/08/21 3,000,000 98.478 2,954,280 96.02 2,880,720 1226 1.958
03/20/18 DEERE JOHN CAP MTN 2.700 01/06/23 2,500,000 97.813 2,445,325 97.97 2,449,350 1742 3.195
09/15/17 APPLE INC BDS 2.150 02/09/22 4,000,000 100.217 4,008,680 97.31 3,892,560 1411 2.098
06/06/16 WELLS FARGO CO MTN 2.150 01/15/19 4,600,000 101.427 4,665,642 99.56 4,579,760 290 1.589
09/14/15 AMERICAN EXPRESS MTN 1.800 07/31/18 2,980,000 99.759 2,972,818 99.77 2,973,116 122 1.886

Medium Term Notes 47,305,000 47,348,559 46,694,010 639 1.849

INTERNATIONAL AIRPORT.
LET'S

|i ] SANDIEGO



g
M

Detail of Security Holdings As of March 31, 2018

Settlement Security Maturity Purchase Market Market Days to Yield to
Date Description Coupon Date Par Value Price Book Value Price Value Maturity Maturity
05/11/17 U.S. Treasury 1.500 05/31/20 5,000,000 99.754 4,987,695 98.26 4,912,900 792 1.583
01/19/18 U.S. Treasury 1.750 09/30/22 10,500,000 97.184 10,204,277 96.66 10,149,300 1644 2.387
01/09/17 U.S. Treasury 1.250 01/31/20 7,000,000 99.170 6,940,820 98.16 6,871,480 671 1.530
10/25/17 U.S. Treasury 1.250 03/31/21 3,500,000 98.035 3,431,230 96.69 3,384,080 1096 1.843
10/13/17 U.S. Treasury 2.000 08/31/21 8,500,000 100.715 8,560,762 98.50 8,372,160 1249 1.808
10/13/17 U.S. Treasury 1.125 02/28/21 8,500,000 98.023 8,331,992 96.44 8,197,230 1065 1.729
04/20/16 U.S. Treasury 1.000 09/15/18 4,900,000 100.367 4,917,992 99.61 4,880,694 168 0.845
12/05/16 U.S. Treasury 1.500 11/30/19 13,400,000 100.125 13,416,750 98.77 13,235,180 609 1.457
07/28/17 U.S. Treasury 1.625 07/31/20 5,400,000 100.203 5,410,969 98.40 5,313,330 853 1.556
11/20/17 U.S. Treasury 1.250 10/31/21 7,700,000 97.309 7,492,762 95.84 7,379,680 1310 1.962
11/17/17 U.S. Treasury 1.750 04/30/22 2,750,000 98.938 2,720,781 97.06 2,669,013 1491 2.000
11/20/17 U.S. Treasury 1.750 11/15/20 7,700,000 99.781 7,683,156 98.44 7,579,957 960 1.826
11/20/17 U.S. Treasury 2.250 04/30/21 7,700,000 101.164 7,789,633 99.53 7,663,887 1126 1.899
12/05/17 U.S. Treasury 1.750 06/30/22 8,200,000 98.359 8,063,547 96.92 7,947,276 1552 2.134
12/05/17 U.S. Treasury 1.750 05/15/22 8,200,000 98.547 8,080,844 97.06 7,958,510 1506 2.094
12/05/17 U.S. Treasury 1.875 08/31/22 8,200,000 98.805 8,101,984 97.26 7,975,484 1614 2.142
05/06/16 U.S. Treasury 1.250 10/31/18 9,950,000 101.066 10,034,779 99.57 9,907,613 214 0.816
Government Total 127,100,000 126,169,975 124,397,774 1048 1.742

East West Bank 105,187 100.000 105,187 100.00 105,187 1 1.210

East West Bank 27,317,012 100.000 27,317,012 100.00 27,317,012 1 1.210

US Bank General Acct 16,555,138 100.000 16,555,138 100.00 16,555,138 1 0.000

Bank Demand Deposits 43,977,337 43,977,337 43,977,337 1 0.754
DREYFUS GOVT INVEST 309,447 100.000 309,447 100.00 309,447 1 1.320

Money Market Fund 309,447 309,447 309,447 1 1.320

Local Agency Invstmnt Fd 48,507,963 100.000 48,507,963 100.00 48,507,963 1 1.524

San Diego County Inv Pool 55,081,094 100.000 55,081,094 100.00 55,081,094 1 1.620

CalTrust 15,434,747 100.000 15,434,747 100.00 15,434,747 1 1.590

Grand Total $ 472,507,098 99.86 $ 471,492,277 99.21 $ 467,767,764 488 1.530
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Portfolio Investment Transactions
From January 1st, 2018 - March 31st, 2018

Settle Security Security Mature Call Unit
Date Description Type CUSIP Coupon Date Date Price Amount

01/19/18 US TREAS NTS US TREAS NTS 912828L57 1.750 09/30/22 - 97.184 $ 10,260,311
02/15/18 INTL FIN CORP NT SUPRANAT 45950KCMO0 2.250 01/25/21 - 99.482 2,116,649
03/14/18 US Bank CD CD-NEG 90333VXB1 2.050 02/28/19 - 100.000 4,000,000
03/20/18 INTL BK RECON & DEV SUPRANAT 459058FY4 2.000 01/26/22 - 97.355 2,929,650
03/20/18 DEERE JOHN CAP MTN MTN 24422EUAS 2.700 01/06/23 - 97.813 2,458,825

03/09/16 US Bank CD CD-NEG 90333VRP7 1.060 03/09/18 - 100.000 $ 4,000,000
03/16/16 Toronto Dominion CD CD-NEG 89113E5E2 1.720 03/14/18 - 100.000 $ 5,000,000

$ =
WITHDRAWALS / SALES / TRANSFERS
01/19/18 FHLB AGCY 3130A8DB6 1.125 06/21/19 - 98.784 $ 10,282,636
02/15/18 DREYFUS GOVT INVEST MMF 262006308 - - - 100.000 2,116,649

$ 12,399,285

SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO.



Bond Proceeds Summary
SUMMARY OF 2010, 2013, 2014 & 2017 BOND PROCEEDS*

As of: March 31, 2018
(in thousands)

Series 2010 Series 2013 Series 2014 Series 2017 Total Yield Rating
Project Fund
LAIF S - S - S - 83,625 83,625 1.52% N/R
SDCIP - 2 - 80,540 80,542 1.62% Y AAAF
First Amer Govt Oblig Fd MM - - - 4,774 4,774 1.54% AAAmM
$ - S 2 S - 168,939 168,941
Capitalized Interest
SDCIP S - S - S - 1,290 1,290 1.62% AAAmM
$ - S -8 - 1,290 1,290
Debt Service Reserve & Coverage Funds
SDCIP S 30,539 $ 33,487 $ 29,042 15,131 108,199 1.62% Y AAAf
Torrey Pines DDA 21,229 - - 21,229 2.00% N/R
S 51,768 $ 33,487 S 29,042 15,131 129,428
S 51,768 S 33,489 S 29,042 185,360 299,659 1.62%

*Bond proceeds are not included in deposit limits as applied to operating funds

1) SDCIP Yield as of 02/28/18

|i%| SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO.




Bond Proceeds Investment Transactions
Januarylst 2018 - March 31st, 2018

Settle Security Mature call Unit

Date Description Type cusip Coupon Date Date Price Amount |
1/8/2018 Goldman Sachs Fin Sq Treas (2010 Bonds) MM - 0.94 - - 1.000 s 21,202,158
1/12/2018 First Amer Govt Oblig Fd MM (2017 Bonds) MM - 1.24 - - 1.000 7,000,000
2/12/2018 First Amer Govt Oblig Fd MM (2017 Bonds) MM - 1.29 - - 1.000 14,000,000
3/6/2018 Torrey Pines (2010 Bonds Reserves) DDA - 2.00 - - 1.000 21,229,398
3/14/2018 First Amer Govt Oblig Fd MM (2017 Bonds) MM - 1.54 - - 1.000 10,000,000

DEPOSITS

s -
WITHDRAWALS / SALES
1/8/2018 First American Govt Oblig Fund (COI 2017 Bonds) MM - 1.24 - - 1.000 s 119,953
1/10/2018  East West (2010 Bonds) DDA - 1.30 1.000 21,202,158
1/12/2018 LAIF (2017 Bonds) LAIF - 1.24 - - 1.000 7,000,000
1/17/2018 SDCIP (2013 Bonds) SDCIP - 1.53 - - 1.000 3,658
1/24/2018  First Amer Govt Oblig Fd MM (2017 Bonds) MM - 1.24 - - 1.000 8,645,564
1/24/2018 SDCIP (2017 Bonds) SDCIP - 1.53 - - 1.000 6,505,816
2/5/2018 SDCIP (2017 Bonds) spbcip - 1.59 - - 1.000 4,275,242
2/12/2018 LAIF (2017 Bonds) LAIF - 1.41 - - 1.000 14,000,000
2/28/2018  First Amer Govt Oblig Fd MM (2017 Bonds) MM - 1.29 - - 1.000 13,959,484
3/5/2018 SDCIP (2017 Bonds) sbcip - 1.62 - - 1.000 5,348,615
3/6/2018 Goldman Sachs Fin Sq Treas (2010 Bonds) MM - 1.08 - - 1.000 21,229,398
3/14/2018  LAIF (2017 Bonds) LAIF - 1.52 - - 1.000 10,000,000
3/14/2018 First Amer Govt Oblig Fd MM (2017 Bonds) MM 1.54 - - 1.000 13,975,903
3/29/2018  SDCIP (2013 Bonds) spbcip - 1.62 - - 1.000 1,624

$ 126,267,414

SANDIEGO

INTERNATIONAL AIRPORT.
LET'S GO.
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ltem 5

DRAFT
SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
EXECUTIVE AND FINANCE COMMITTEE MEETING MINUTES
MONDAY, MARCH 26, 2018
BOARD ROOM

CALL TO ORDER: Chairman Boling called the Executive and Finance Committee and
Special Board meeting to order at 9:00 a.m., on Monday, March 26, 2018, in the Board
Room of the San Diego International Airport, Administration Building, 3225 N Harbor
Drive, San Diego, CA 92101.

PLEDGE OF ALLEGIANCE: Board Member Schumacher led the Pledge of Allegiance.

ROLL CALL:

Executive Committee

Present: Committee Members: Boling (Chairman), Robinson,
Schumacher
Absent: Committee Members: None

Finance Committee

Present: Committee Members: Cox, Schiavoni, Sessom
Absent: Committee Members: West
Also Present: Kimberly J. Becker, President/CEO; Amy Gonzalez, General

Counsel; Tony Russell, Director, Corporate & Information
Governance/Authority Clerk; Martha Morales, Assistant Authority
Clerk |

NON-AGENDA PUBLIC COMMENT: None

NEW BUSINESS:

1. APPROVAL OF MINUTES:
RECOMMENDATION: Approve the minutes of the February 15, 2018 regular
meeting.

ACTION: Moved by Board Member Robinson and seconded by Board
Member Schumacher to approve staff’'s recommendation. Motion carried
unanimously.
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FINANCE COMMITTEE NEW BUSINESS:

2.

REVIEW OF THE UNAUDITED FINANCIAL STATEMENTS FOR THE

EIGHT MONTHS ENDED FEBRUARY 28, 2018:

Kathy Kiefer, Senior Director, Finance and Asset Management, provided a
presentation on the Review of the Unaudited Financial Statements for the Eight
Months Ended February 28, 2018, which included Enplanements, Gross Landing
Weight Units, Car Rental License Fees, Food and Beverage Concessions
Revenue, Retail Concessions Revenue, Total Terminal Concessions, Parking
Revenue, Operating Revenues, Operating Expenses, Net Operating Income
Summary, Nonoperating Revenues and Expenses, and Statements of Net
Position.

REVIEW OF THE AUTHORITY’S INVESTMENT REPORT AS OF

FEBRUARY 28, 2018:

Geoff Bryant, Manager, Airport Finance, provided a presentation on the
Authority’s Investment Report as of February 28, 2018 which included Total
Portfolio Summary, Portfolio Composition by Credit Rating, Portfolio Composition
by Maturity, Benchmark Comparison, Detail of Security Holdings, Portfolio
Investment Transactions, Bond Proceeds Summary, and Bond Proceeds
Investment Transactions.

EXECUTIVE COMMITTEE NEW BUSINESS:

4,

PRE-APPROVAL OF TRAVEL REQUESTS AND APPROVAL OF BUSINESS
AND TRAVEL EXPENSE REIMBURSEMENT REQUESTS FOR BOARD
MEMBERS, THE PRESIDENT/CEO, THE CHIEF AUDITOR AND GENERAL
COUNSEL:

RECOMMENDATION: Pre-approve travel requests and approve business and
travel expense reimbursement requests.

ACTION: Moved by Board Member Robinson and seconded by Board
Member Schumacher to approve staff’'s recommendation. Motion carried
unanimously.

REVIEW OF FUTURE AGENDAS:

5.

REVIEW OF THE DRAFT AGENDA FOR THE APRIL 5, 2018 BOARD
MEETING:

Kimberly J. Becker, President/CEO, provided an overview of the draft agenda for
the April 5, 2018, Board meeting.

Ms. Becker provided an updated title for the ten-year concession lease and
outdoor advertising program agreement item.



Draft - Executive and Finance Committee Meeting Minutes
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Amy Gonzalez, General Counsel, removed the items regarding existing litigation
with GGTW LLC as well as the litigation with Dryden Oaks, LLC. She also added
anticipated litigation regarding real property negotiators to Closed Session.

Chairman Boling requested that the order of the agenda items be rearranged to
have Closed Session towards the beginning of the agenda.

6. REVIEW OF THE DRAFT AGENDA FOR THE APRIL 5, 2018 AIRPORT LAND
USE COMMISSION MEETING:
Kimberly J. Becker, President/CEO, provided an overview of the draft agenda for
the April 5, 2018, ALUC meeting.

COMMITTEE MEMBER COMMENTS: None

ADJOURNMENT: The meeting adjourned at 9:33 a.m.

APPROVED BY A MOTION OF THE SAN DIEGO COUNTY REGIONAL AIRPORT
AUTHORITY EXECUTIVE COMMITTEE THIS 23" DAY OF APRIL, 2018.

ATTEST:

TONY R. RUSSELL

DIRECTOR, CORPORATE & INFORMATION

GOVERNANCE/AUTHORITY CLERK
APPROVED AS TO FORM:

AMY GONZALEZ
GENERAL COUNSEL



Revised 4/19/18

Item No.

6

EXECUTIVE COMMITTEE  Meeting Date: APRIL 23, 2018

Subject:

Pre-Approval of Travel Requests and Approval of Business and Travel Expense
Reimbursement Requests for Board Members, the President/CEO, the Chief
Auditor and General Counsel

Recommendation:

Pre-approve Travel Requests and approve Business and Travel Expense
Reimbursement Requests.

Background/Justification:

Authority Policies 3.30 (2)(b) and (4)(b) require that business expenses reimbursements
of Board Members, the President/CEQO, the Chief Auditor and the General Counsel be
approved by the Executive Committee and presented to the Board for its information at
its next regularly scheduled meeting.

Authority Policy 3.40 (2)(b) and (3)(b) require that travel expense reimbursements of
Board Members, the President/CEO, the Chief Auditor and the General Counsel be
approved by the Executive Committee and presented to the Board for its information at
its next regularly scheduled meeting.

The attached reports are being presented to comply with the requirements of
Policies 3.30 and 3.40.

Fiscal Impact:

Funds for Business and Travel expenses are included in the FY 2017-2018 Budget.

Environmental Review:

A. This Board action is not a project that would have a significant effect on the
environment as defined by the California Environmental Quality Act (CEQA), as
amended. 14 Cal. Code Regs. §15378. This Board action is not a “project”
subject to CEQA. Cal. Pub. Res. Code §21065.

B. California Coastal Act Review: This Board action is not a "development" as
defined by the California Coastal Act. Cal. Pub. Res. Code §30106.
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Application of Inclusionary Policies:
Not applicable

Prepared by:

TONY R. RUSSELL
DIRECTOR, CORPORATE & INFORMATION GOVERNANCE/AUTHORITY CLERK



TRAVEL REQUEST



KIM BECKER



SAN DIEGO COQUNTY REGIONAL AIRPORT AUTHORITY
QUT-OF-TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
A, All travel requests must conform to applicable provisions of Policies 3,30 and 3.40.
B. Personnel traveling at Authority expense shall, conslstent with the provisions of Policies 3.30 and 3,40, use
the most economical means available to affect the fravel.

1. TRAVELER:
Travelers Name: Kimberly J. Becker Dept: 6
Position: {_; Board Member B¢ President/CEQ i"? Gen. Counsel i Chief Auditor

I All other Authority employees (does not require executive committee administrator approval)
2. DATE OF REQUEST: 3/27/2018  PLANNED DATE OF DEPARTURE/RETURN: 04/3/2018 [ 04/3/2018

3. DESTINATIONS/PURPOSE (Provide detailed explanation as to the purpose of the trip~ continue on extra sheets
of paper as necessaryh
Desfingtion; Seattle, WA Purpose: Meeting with Alaska Airlines
Explanation:

4. PROJECTED OUT-OF-TOWN TRAVEL EXPENSES
A. TRANSPORTATION COSTS:
s AIRFARE

$

+ RENTAL CAR (Must complete page 2) $
e OTHER TRANSPORTATION (Taxi, Train) $
.

$

$

. LODGING

B
C. MEALS

D, SEMINAR AND CONFERENCE FEES
E

E

. ENTERTAINMENT (If applicable) $
. OTHER INCIDENTAL EXPENSES : $ 50.00
TOTAL PROJECTED TRAVEL EXPENSE $ 80000

*Permitted in limited circumstances; must be pre-approved. Provide a copy of Out-of-Town Travel Request form to
Risk Management prior to travel in order to obtain insurance identification card covering rental period.

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town trave! and
associated expenses conform to the Authority's Policles 3.30 and 3.40 and are reasonable and diractly related fo the

Authority’s business. s -
Travelers Signature; E { , D Date: ’:53:97\' W

CERTIFICATION BY ADMINISTRATOR (Where Administrator is the Executive Committes, the Authority
Clerk’s signature is required).
By my sighature below, 1 certify the following:
1. | have conscientiously reviewed the above out-of-town travel request and the details provided on tha reverse.
2. The concarned out-of-town fravel and all ldentified expenses are necessary for the advancement of the
Authority’s business and reasonable,in comparison to the anticipated benefit to the Authority.
3. The concerned out-oftown travel gyid all identified expenses conform to the requirements and intent of
Autharity's Policies 3,30 and 3.40 ?

E}& Administrator’s Signature; , / : Date: 3/ N / { Q l%"‘
AUTHORITY CLERK C_E_R_TIF[CATION@N BEHALF OF EXECUTIVE COMMITTEE

i

1
{Pleass lnave blank. Whoever clarlc's the meeting will insetf their name and Hfle.)

by the Exeoufive Gommittee at its mesting.
{Laave blank and we will insert the meeting date.)

, hereby certify that this docurment was approved

NEW Out of Town Travel Request {eff, 5-23-17}




SAN DIEGO GOUNTY REGIONAL AIRPORT AUTHORITY
OQUT-OF-TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
‘A, All trave! requests must conform to applicable provisions of Policles 3,30 and 3.40.
B Personnel fraveling at Authority expense shall, consistent with the provisions of Policies 3,30 and 3,40, use
the most econamical meansa avallable to affect the travel, :

1. TRAVELER:
Travelers Name: Kimberly J. Becksr . Deptt _BUS
Position: " Board Member :ﬁ? President/CEQ I™* Gen, Counssl i™ Chief Auditor

I All ofher Authority employees (doas not require executive c:omrrjittee administrator approval)
» DATE OF REQUEST: 4/8/2018 _ PLANNED DATE OF DEPARTURE/RETURN: _4/9/2018  / 4/10/2018

3. DESTINATIONS/PURPOSE (Provide detailed explanation as to the purpose of the trip— continue on extra sheets
of paper as necessary): :
Destination: Sacramento, CA Purpose: Legislative Vesetings
- Explanation: :

4. PROJEGTED OUT-OF-TOWN TRAVEL EXPENSES
A TRANSPORTATION COSTS:

« AIRFARE - $ 500.00
v *RENTAL CAR {Must complete page 2) $
+  OTHER TRANSPORTATION (Taxi, Train) § 50.00
B. LODGING 3 250,00
C. MEALS $ 100,00
D. SEMINAR AND CONFERENGE FEES S
E. ENTERTAINMENT (If applicable) $
F, OTHER INCIDENTAL EXPENSES $
TOTAL PROJECTED TRAVEL EXPENSE 3 900.00

*Parmitted in fimited cireumstances; must be pre-approved. Provide a copy of Oiutuof—Town Travel Request form to
Risk Managernent prlor to travel In ordsr to obtain insurance identification card covering rental perlod.

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town travel and
assoclated expenses conform to the Authotity's Policies 3.30 and 3.40 and are réasonable and directly related to the
Atithotity's business. ‘

Travelers Signature: {<\’)«fg\} g9, &'}“‘“ :Date: ! E & \ \&

|
CERTIFICATION BY ADMINISTRATOR (Where Administrator Is the Executive Comimiftes, the Authotity

Clark's sighature s required).
By my signature below, | certify the following: A
" 1. I have consclentiously reviewed the above out-of-town travel request and the detalls provided on the reverse.
- 9. The concerned out-of-fown travel and all identified expenses are necessary for the advancerrent of the:
: Authority's business and reaschable in comparizon to the anticipated benefit to the Authority,
" 8. The concerned out-of-town fravel and all identified expenses conform to the requirements and infent of

o Authority's Poligies 3,30 and 3,40, -
Adminigtrators Signature: ,»v’,”;f,ﬁ ety _ Date: ?{’%//,P“

A;UTHORITY CLERK CERTIFICATION ON BEHALF OF EXECUTIVE COMMITTEE

l, :
(Flease lsave biank. Whoaver alerk's the mesting will inserf thelr nams and title.) _
by the Exscutive Commitiee at its meeting,
‘ E aling date,

{Leave blank and we will insart the meating date.) NEWY Ot of Tawn Travel Request (eff, §+23-17)

, hereby sertify that this document was approved




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
OQUT-OF-TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
A. All travel requests must conform to applicable provisions of Policies 3,30 and 3.40.

B. Personnel traveling at Authority expense shall, consistent with the provisions of Policies 3.30 and 3.40, use
the most economical means available to affect the travel,

1. TRAVELER:

Travelers Name: Kimberly J. Becker Dept. BUSG
Bosition: ™ Board Member I/ President/CEO " Gen. Counsel " Chief Auditor

™ Al other Authority employees (does not require executive committee administrator approval)
2. DATE OF REQUEST: 4/9/2018 PLANNED DATE OF DEPARTURE/RETURN:  4/24/2018 | 4/25/2018

3. DESTINATIONS/PURPOSE (Provide detailed explanation as to the purpose of the trip— continue on extra sheets
of paper as necessary).
Destination: Sacramenio, CA Purpose: AB 3119 Hearing
Explanation:;

4. PROJECTED OUT-OF-TOWN TRAVEL EXPENSES
A. TRANSPORTATION COSTS:

« AIRFARE 3 500.00
¢ *RENTAL CAR (Must complete page 2) $

e OTHER TRANSPORTATION (Taxi, Train) $ 100.00

 B. LODGING $ 350.00

C. MEALS $ 100.00
D. SEMINAR AND CONFERENCE FEES $
E. ENTERTAINMENT (If applicable) $
F. OTHER INCIDENTAL EXPENSES $

TOTAL PROJECTED TRAVEL EXPENSE $ 1,050.00

*Permitted in limited circumstances; must be pre-approved. Provide a copy of Qut-of-Town Travel Request form to
Risk Management prior to travel in order to obtain insurance identification card covering rental period.

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town travel and
associated expenses conform to the Authority’s Policies 3.30 and 3.40 and are reasonable and directly related to the
Authority’s business. &
Travelers Signature: 43’),«)"‘1, J Qrz._)“"\ Date: o J 6 lﬁ i
[#4
CERTIFICATION BY ADMINISTRATOR (Where Administrator is the Executive Committee, the Authority

Clerk’s signature is required).
By my signature below, | certify the following:
1. 1 have conscientiously reviewed the above out-of-town travel request and the details provided on the reverse.
2. The concerned out-of-town travel and all identified expenses are necessary for the advancement of the
Authority's business and reasonable in comparison to the anticipated benefit to the Authority.
3. The concerned out-of-town travel and all identified expenses conform to the requirements and intent of
Authority's Policies 3.30 and 3.40. .

Administrator's Signature: E2 . i Date: 7ﬁ //{%ff/

AUTHORITY CLERK CERTIFICATION ON BEHALF OF EXECUTIVE COMMITTEE

A , hereby certify that this document was approved
(Please leave blank. Whoever clerk's the meeting will insert their name and title.)
by the Executive Committee at its meeting.

(Leave blank and we will insert the meeting date.)

NEW Out of Town Travel Request {eff, 5-23-17)



APRIL BOLING



SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
QUT-QF TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
A, All travel requests must conform to applicable provisions of Policles 3.30 and 3.40
B, Personnel fraveling at Authority expense shall, gonsistent with the provislons of Policies 3.30 and 340 use
the most aconomical means available to affect the travel,

1. TRAVELER:
Travelers Name: C. April Boling 3 _ i Dept: _02-Board
Position: ¥ Board Membet [ President/CEQ I™ Gen. Counsel I Chief Auditor

™ Al other Authority employees (does not require executive cammittee administrator approval)
2. DATE OF REQUEST: _4/8/18 PLANNED DATE OF DEPARTURE/RETURN: _4/9/18 1 _4/ons

3. DESTINATIONS/PURPOSE (Provide detalled explanation as to the purpose of the trip— continue on extra sheets
of paper as necessary):
Destinalion:Sacramento, CA _ Purpose: Legistative Mesting
Explanation: Meet with legislative officials

4, PROJECTED OUT-OF-TQWN TRAVEL EXPENSES
A TRANSPORTATION COSTS!

+ AIRFARE $ 500,00
¢ OTHER TRANSPORTATION (Taxi, Train, Car Rental) _$ 50,00
B, LODGING 3 L
C. MEALS B §0.00_ .
D. SEMINAR AND CONFERENCE FEES i _
E. ENTERTAINMENT (If applicable} kN
F. OTHER INCIDENTAL EXPENSES §
TOTAL PROJECTED TRAVEL EXPENSE 3 600.00

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town travel and
associated expenses conform to the Authority's Policies 3,30 and 3.40 and are reasonable and directly related to the
Authority's business. ) -

Travelers Signature; ﬁ%ﬁw T .. Dater ﬁ?}ﬁ/fg j./;fg.ﬂ* fwe
CERTIFICATION BY ADMINIFTRATOR (Where Administrator Is the Executive Committes, the Authority

Clerk's signatura is required).
By my signature below, | certify the following:
1. | have conscientiously reviewed the above out-of-town travel recjuest and the details provided on the reverse.
2. The concemed out-of-town travel and all identified expenses are necessary for the advancement of the
Authority's business and reasonable in comparison to the anticipated benefit {o the Authority.
3. The goncemed out-of-town travel and all Identified axpenses conform fo the requirements and intent of
Authority's Policles 3,30 acmj 41,

Administrator's Signature: ~ k"’ﬁf %’Q‘—w\ . _ . Date: &{@Aﬁ’ _
AUTHORITY CLERK C__E_RT!FICAT]ON ON BEHA

LF OF EXECUTIVE COMMITTEE

I, . :
(Please leave blank. Whoever clork's theesting will insert thelr nams and ttle.)

by the Executive Committee atits _ . “meeting,
(Leave blanic and we will insert the meefing date.)

, hereby certify that this document was approved

NEW Out of Town Travel Reguest (eff, 2-9-10)




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
OUT-OF-TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
A, All travel requests must conform to applicable provisicens of Pclicies 3.30 and 3.40.
B. Personnel traveling at Authority expense shall, consistent with the provisions of Policies 3,30 and 3.40, use
ihe most economical means available to affect the travel,

1. TRAVELER:
Travelers Name: C, Aprit Boling Dept: _2- Board
Bosition: ¥ Board Member {” President/CEQ {™ Gen. Counsel I™ Chlef Auditor

I™ All other Autharity employees (does not require executive committes administrator approval)
2. DATE OF REQUEST: 04/18/18 PLANNED DATE OF DEPARTURE/RETURN:  04/24/18 { 04/2518

3. DESTINATIONS/PURPOSE (Provide detailed explanation as to the purpose of the trip— continug on extra sheets
of paper as necessary):
Desgtination: Sacramente, CA Purpose; AB 3119 Hearing
Explanation:

4. PROJECTED OUT-OF-TOWN TRAVEL EXPENSES
A. TRANSPORTATION COSTS:

+ AIRFARE 3 500.00

» OTHER TRANSPORTATION (Taxi, Train, Car Rental) _$§ 100.00

B. LODGING $ 360.00
C. MEALS $ 100.00
D. SEMINAR AND CONFERENCE FEES $ 0.00
E. ENTERTAINMENT {If applicable) $ 0.00
F. OTHER INCIDENTAL EXPENSES $ 0.00
TOTAL PROJECTED TRAVEL EXPENSE $ $1,050.00

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town travet and
associated expenses conform to the Authority's Pclicies 3.30 and 3,40 and are reasonable and directly related to the
\Authorlty s business, )
Travelers Signature: (/ }A Gr— Date: vl /X’/ /5=

CERTIFICATION BY ADMINISTRATOR (Where Administrator is the Executive Committee, the Authority
Clerk’s signature is required).
By my signatura below, | certify the following:
1. | have conscientiously reviewed the above out-of-town travel request and the details provided on the reverse.
2. The concerned out-of-town travel and ail identified expenses are necessary for the advancement of the
Authority's business and reasonable in comparison to the anticipated benefit to the Authority.
3, The concerned out-of-town travel and all identified expenses conform to the requirements and Intent of

Authority's Policies g“g'"é'ﬁﬁ
Administrator’s Signature: ( ig ‘-29((("* Date: 17///?//6‘

AUTHORITY CLERK CERTIFICATION ON BEHALF OF EXECUTIVE COMMITTEE

I, , hereby certify that this document was approved
{Please leave blank. Whoever clerk’s the meeting will insert their name and title.}
by the Executive Committee at its mesting.

{Leave blank and we will insert the mesfing date.)

NEW Out of Town Travel Request (eff. 2-9-10)




AMY GONZALEZ



SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
OUT-OF-TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
A, All travel requests must conform to applicable provisions of Policies 3.30 and 3.40.
B. Personnel traveling at Authority expense shall, consistent with the provisions of Policies 3.30 and 3,40, use
the most economical means available to affect the travel.

1. TRAVELER:
Travelers Name: Amy Gonzalez ‘Dept: 15
Position: I Board Member I President/CEO #: Gen. Counsel {” Chief Auditor

& All other Authority employees {does not require executive committee administrator approval)
2. DATE OF REQUEST: 3/26/2018 PLANNED DATE OF DEPARTURE/RETURN:  5/1/2018 f 5/5/2018

3. DESTINATIONS/PURPOSE (Provide detailed explanation as to the purpose of the trip— continue on extra sheets
of paper as necessary):
Destination: San Francisco Purpose: Legal Steering Group Committee
Explanation; Legal Steering Committee

4, PROJECTED OUT-OF-TOWN TRAVEL EXPENSES
A. TRANSPORTATION COSTS:

¢ AIRFARE $ 500.00
e OTHER TRANSPORTATION (Taxi, Train, Car Rental) _$
B. LODGING $ 1200.00
C. MEALS $ 350.00
D. SEMINAR AND CONFERENCE FEES $ 850.00
E. ENTERTAINMENT (If applicable) 3
F. OTHER INCIDENTAL EXPENSES $
TOTAL PROJECTED TRAVEL EXPENSE $

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town travel and
associated expenses conform to the Authority’s Policies 3,30 and 3.4Q and are reasonable and directly related to the

Authority's business. _

Travelers Signature: \/\74}1“/ y A Date: 9! 2 ?’[ { g
CERTIFICATION BY ADMINISTRATOR (Where Administrator is the Executive Committee, the Authorlty
Clerk’s signature is required). .

By my signature below, | certify the following:

1. | have conscientiously reviewed the above out-of-town travel request and the details provided on the reverse.
2. The concerned out-of-town travel and all identified expenses are necessary for the advancement of the
Authority's business and reasonable in comparison to the anticipated benefit to the Authority.

3. The concerned cut-of-town travel and all identified expenses conform to the requirements and intent of
Authority's Policies 3,30 and 3.40.

Administrator's Signature: ' Date;

AUTHORITY CLERK CERTIFICATION ON BEHALF OF EXECUTIVE COMMITTEE

l, , hereby certify that this document was approved
(Please leave blank. Whoever clerk’s the meefing will insert their name and litle.)

by the Executive Committee at its meeting.
(Leave blank and we will insert the meeting dafe.)

NEW Out of Town Travel Request (eff. 2-9-10)




LEE PARRAVANO



SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
OUT-OF-TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
A. All travel requests must conform to applicable provisions of Policies 3.30 and 3.40.
B. Personnel traveling at Authority expense shall, consistent with the provisions of Policies 3.30 and 3.40, use
the most economical means available to affect the travel.

1. TRAVELER:
Travelers Name: Lee Michael Parravano Dept: OCA
Position: I~ Board Member I President/CEO I” Gen. Counsel "k Chief Auditor
I All other Authority employees (does not require executive committee administrator approval)
2. DATE OF REQUEST: 4/18/18 PLANNED DATE OF DEPARTURE/RETURN:  6/10/18 [ 6/13/18

3. DESTINATIONS/PURPOSE (Provide detailed explanation as to the purpose of the trip— continue on extra sheets
of paper as necessary): :
Destination: Atlanta, Georgia Purpose: To attend the Association of Airport Internal
Auditors (AAIA) Annual conference
" Explanation: The Chief Auditor maintains various professional licenses which require professional education
(40 credits per year). This conference is eligible for up to 21.5 credits. This conference is specific to airport auditing.

4. PROJECTED OUT-OF-TOWN TRAVEL EXPENSES
A. TRANSPORTATION COSTS:

e AIRFARE . $ 600.00

e *RENTAL CAR (Must complete page 2) $

e OTHER TRANSPORTATION (Taxi, Train) $ 50.00
B. LODGING $ 715.00
C. MEALS $ 276.00
D. SEMINAR AND CONFERENCE FEES $ 800.00
E. ENTERTAINMENT (If applicable) $
F. OTHER INCIDENTAL EXPENSES $

TOTAL PROJECTED TRAVEL EXPENSE $ 2,441.00

*Permitted in limited circumstances; must be pre-approved. Provide a copy of Out-of-Town Travel Request form to
Risk Management prior to travel in order to obtain insurance identification card covering rental period.

CERTIFICATION BY TRAVELER By my signature bélow, | certify that the above listed out-of-town travel and

associated expenses conform to the Authority’s Policies 3.30 and 3.40 and are reasonable and directly related to the
Authority’s business. o
Travelers Signature: ~——N—=_ it Aoncrnndd ' Date: ~1///5/, g
7

CERTIFICATION BY ADMINISTRATOR (Where Administrator is the Executive Committee, the Authority
Clerk’s signature is required).
By my signature below, | certify the following:
1. I'have conscientiously reviewed the above out-of-town travel request and the details provided on the reverse.
2. The concerned out-of-town travel and all identified expenses are necessary for the advancement of the
Authority’s business and reasonable in comparison to the anticipated benefit to the Authority.
3. The concerned out-of-town travel and all identified expenses conform to the requirements and intent of
Authority’s Policies 3.30 and 3.40.

Administrator’s Signature: Date:

AUTHORITY CLERK CERTIFICATION ON BEHALF OF EXECUTIVE COMMITTEE

l, , hereby certify that this document was approved
(Please leave blank. Whoever clerk’s the meeting will insert their name and fitle.)

by the Executive Committee at its meeting.
(Leave blank and we will insert the meeting date.)

NEW Out of Town Travel Request (eff. 5-23-17)
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E-CONFERENCE BOARD MEETING

Board members, and anyone interested, will meet to conduct the pre-conference board meeting. The session will be held June 10,

2018 at a private conference room in the Westin Hotel.

WHY ATTEND?

- LEARN FROM THE EXPERTS

Sessions are led by industry experts and peers with expertise in the presentation subjects — people that you don't just run into
every day. Their goal is to share their experiences and focus on the topics that are pertinent to you. Gain insights and inspiration
to help you do your job better.

CUSTOMIZED EDUCATION
There are concurrent sessions categorized by track, allowing you to choose the ones that are most important for you.

BRING NEW ENERGY TO YOUR WORK

Gain exposure to new ways of thinking by exchanging ideas and building relationships with people who have faced similar
challenges on the job. Find out how issues were resolved and become inspired to try new approaches during our Group Share
sessions.

PROFESSIONAL DEVELOPMENT

Accreditation and training is a way to separate you from the crowd. This conference qualifies for up to 18 hours of continuing
professional education (CPE), with an optional 3 additional hours available during the extended session. Break times and meals
are excellent opportunities to network with your fellow auditors in a casual atmosphere.

HAVE SOME FUN, TOO
This conference is not just for feeding your brain. Special events give you the chance to network, relax, and enjoy your
surroundings in a great location.

Atlanta is home of an array 0
historic and famlly atractions
ConSIder brmgmg your fam;ly
_ alongtoenjoyvisitstothe
LGeorgl_aAquanum,‘Wo_rEd of
Coca Cola, CNN Center,

',Nattonal Center for Civil and
| Human Rights, Martin Luther
~ King Jr Historic Site, Atlanta
~ Botanical Gardens, College
Football Hall of Fame,

shopping and golfing.

more on attractions.




CPE

The AAIA has put together an educational and stimulating agenda which qualifies for 18 hours of continuing professional
education (CPE). An additional 3 hours of CPE are available in the extended session.

In order to qualify for the early registration fee, all conference registration forms must be completed by Tuesday, May 1,
2018; payment must be received by May 15, 2018. Registration forms entered after May 1, 2018, will be processed at the
specified regular fee.

Registration fees must accompany all conference registration forms. Please note you are considered fully registered to the
conference only when payment (check or credit card) has been received and you have completed registration forms online.

The AAIA will utilize an online registration service this year, the link is available at www.airport-auditors.com. You will be
able to complete your registration on line, and make credit card payment at the same time. If you wish to pay by check,
please complete the registration forms online and mail your check to Laura Tatem.

Checks should be made payable to the Association of Airport Internal Auditors, in US dollars, and it should be clearly noted
whose registration(s) the check is paying for.

| CONFERENCE PAYMENT

_ Online: .
~ www.airport-auditors.com.

~ Mail payment to:
~ Laura Tatem | AAIA Treasurer

6803 Pleasant Oaks Place
Riverview, FL 33578

- Email:
_ treasurer@airport-auditors.com




THEWESTIN BUCKHEAD HOTEL

The Westin Buckhead Atlanta is a modern, newly refreshed

Awverage eald. rooe tolal per night*®

retreat in an upscale community. Guests can indulge in world- ~ Roon rate: uso 82.00
class shopping at the adjacent Lenox Mall, the Shops Around Room rate exchudes the following:

Lenox, and Phipps Plaza, or access myriad dining options CITY: ush 177
within minutes. STATE: uso 15.92

A block of rooms for single or double occupancy has been STATE HOTEL FEE uso 500
reserved at the Westin Buckhead Hotel at the conference rate of Estimated total® usn 23083
$199 + tax (16.9%) + Georgia State Hotel Fee ($5.00) per night.

Group is available from June 8 — 15, 2018

To make your room reservation with a credit card by telephone, call 1.404.365.0065 and ask for the Association of
Airport Internal Auditors: Annual Conference rate. You may also book your room online using this link:
https:/iwww.starwoodmeeting.com/events/start.action?id=1706033501&key=D7A81A6

Deadline: The cutoff date for guaranteed hotel rates is Friday, May 16, 2018. At that time, the remaining rooms in

our block will be released and there will be no guarantee of being able to reserve a room at the conference rate.
Check-in time is 3:00 p.m. and check-out time is 12:00 p.m.

HOTEL PARKING

Our hotel offers on-site Valet Parking and Self-parking for a fee. Parking is not included in the hotel room rate.

HOTEL SHUTTLES

The Westin Buckhead does not have an airport shuttle. Transportation from the airport to the hotel must be
arranged independently.

‘ p twork Compames (TNCs)
ber and Lyft offer pick up and drop off

(ansportat_xcn servuce at Har’(sﬂe!d-dacksoq.‘

i ‘Shared Rlde Shuttles are avallable m the Ground ;
‘ ‘Transportahon area. Vtsﬁ ati com to 1eam more.

3 Vi Hartsﬁeld-dackson websnte atl com for more
: ._transportat;on deta:ls




[ETWORKIN

WELCOME RECEPTION
SUNDAY, JUNE 10 | 6:00 p.m. to 9:00 p.m.
DEL FRISCO’S GRILLE

3376 Peachtree Road NE,
Atlanta, GA 30326

_ hitps://delfriscosgrilie.com/atlanta/

The restaurant is located directly across the street from the hotel.

We will host a wine/beer/cocktail reception and elegant hors d’oeuvres.*

NETWORKING DINNER
TUESDAY, JUNE 12 | 6:00 p.m. to 9:00 p.m.

101 STEAK
3621 Vinings Slope SE #4110
Atlanta, GA 30339

httphaww. 1 01steakatl.com/

We will provide transportation to the restaurant. Meet the busses inthe hotel lobby at 5:15 pm.

This event will feature hosted wine, beer, cocktails, elegant plated dinner, and live music from Gritz

and Jelly Butter! *

*Please Note: Vegetarian options are available at both restaurant locations. There is a cost of

$150.00 for guests to participate.
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CONFERENCE AGENDA

6:00 pm to 8:00 pm

Registration and Contil i Breakfast~ Ci Regi: Only

07:00 am to 08:00 am
08:00 amto 08:30 am | Op g R ks and A deel
» Wayne E. Robinson, AAIA President, Infemal Auditor, Manchester-Boston
Regional Airport
« Angela Johnson, Interim Aviation Audit S, ¢ id

Jackson Atlanta intemational Airport
= Attendee introductions
« Housekeeping Htems

08:30 am to 08:45 am

Welcome to Atlanta
Michael Smith, Senior Deputy General Manager, Hartsfield-Jackson Atlanta
International Airport

08:45 am to 10:00 am

Personat
Development!
Leadership
CPEs=1.5

Mach | Mission: Never Fly Solo

Highly engaging, inspirational and ized prog of the Wingman peak

performance philosophy of leading with courage, building fusting partnerships,
i ' and iing as a cohesive team to win your organization’s

Hecak

prepanng
mission.
» Lt Col. Scott “Hurler™ Wi Wi Enterpri Inc.

410:00 am to 10:15 am

Networking Break

10:15amto 11:30 am

Auditing
CPEs=1.5

Auditing What Matters.
Intemal auditors believe we do valuable work and we strive to be trusted advisors to
the leaders of our erganizations.
But does the work we do really srafier to top management and the board? How often
are internal audit results discussed in the executive committee or at full board
meetings?
Norman Marks will share his fhoughts on how intemal auditors can and perhaps
should adjust their audit plan and the assurance, advice, and insight they provide -
becoming not only trusted advisors but highly valued confributors fo their
organizations' success.

» MNorman Marks, CPA, CRMA, Author, Evangelist and Mentor for Betier Run

Business, OCEG Felfow, HonGrary Fellow of the insfitute of Risk Management

11:30 am to 04:30 pm

Lunch, Annual Business Meeting, Short P ion by Patrick North

01:30 pmto 02:45 pm | C: if and C Auditing for your Airport

This class discusses the Who, YWhy, When and How to audit Consultants and
Auditing Construction Projects af your airport We will discuss how to develop an indirect cost
CPEs=15 rate or « rate fora c ftant in addition, we will discuss Construction Auditing

) and the six major areas of cost (audit areas) on a construction contract.
= William Parker, CCA

$2:45 pm t0 03:00 pm | Networking Break
63:00 pm to 04:15 pm | TNC Audits 2.0 — Lessons Learned from a Year of Auditing Uber and Lyft

The advent of Transportation Network Companies {TNC) has created the potential for
Auditing @ unique stream at airporis. Hi . the logistics around TNC operations
CPEs =15 also present a unique set of chalienges that airporfs must navigate in order to maximize

their revenue potential. MSP Airport has permitted TNC operations since April 2016,
with the impk tation of a TNC ordi at the of 2017. The presentation
will highlight the impact TNC operations have had on the airport from a revenue
perspective, the control structure utilized to monitor TNC activity, an overview of the
audit activiies used to verify both data and integrity, and the

inherent in auditing TNC's. To conclude, the presenter will facilitate a discussion related

to the experiences of attendees refated to TNC audits.

o Michael Gee, Senior internal Auditor, Metropolitan Afports Commission
{Minneapolis-St. Paui)

97:00 am to 08:00 am

08:00 am to 08:15 am
Auditing
CPEs=1.58

Auditing the Various Types of In-Alrport Concessions

Today's intemal Auditing of Concessions is taking various processes and methods
away from the nonm of individual concession audits. Since audit observations appear
to be the same across the concessions at an airport, intemal Audit Depariments now
combine audits of ail concessions in one single audit, while targe revenue related
concessions, such as parking, are done as ‘stand-alone’ audits.

During this , P will see ples of these audits, with an emphasis
on advertising and across the board of concessions audils, including suggested
areas of concentration and some observafions.

« Claire Aboko-Venn, Director, Process Op and Imp H
Defroit Intermational Airport

09:15 am to 09:30 am

Networking Break
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29™ ANNUAL CONFERENCE
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09:30 am to 10:20 am

Auditing
CPEs=1

Data Analytics — “What is Different Today”

This presentation will be aboust the evolution of data analytics, discussion on different
maturity levels, what has changed over the year and the new skill sets required for
executing today's data analytics.

=« Troy A Snyder, CICA { Pastner (Risk Accounting Advisory Services} |
Plante Moran, PLLC

40:20 am to 10:30 am

Networking Break

10:30 amto 11:45 am

information
Technology

CPEs=15

Cyber Security Survival Training
This session wilf be an introduction and racing dive into the complex but fascinafing
warld of cyber security, or "cyber” for short. Topics will include a brief history of cyber,
important concepts, and basic vocabulary. From there, we will be discussing some of
the recent frends in cyber, including eryplo-currencies and blockchain technology, and
how you might encounter them in your field. We'lf end with a healthy discussion period.
= Marty Mueller, Director of Technology and Information Systems, Reno-Tahoe

Airport Authority

Management
Services
CPEs=1.8

Strategic Risk M
Have you wondered why you can't get the attention of senior t and the
board? Are you concemed that most of the risks surfaced are those that are hazard,
safety, or operational risks? Leam how you can add value fo your organization by
integrating strategy and risk. In this session you will leam:

« the basic definifion of enterprise risk management

= the fransformafion occuiring in ERM

« the impact of ignoring strategic risks

+ how to define strategic risk

» explore example skrategic risks

« how you can take this approach info your airport and add strategic value

» Vicki Yamasaki, Principal of Yamasaki ERM Solutions, LL.C

02:00 pm to 02:15 pm

Networking Break

41:45 am to 12:45 pm

Lunch

12:45 pm to 02:00 pm

Auditing
CPEs=1.43

CHOOSE FROM THE FOLI OWING TRACKS:
TRACK A ~ Auditing Capital Projects: “The Basics of Construction Audits: Why,
How & When"
Capital program activities have significantly increased in recent years, generating the
need o protect limifed funding resources, provide transparency, establish objectivity,
and reduce risks. Project stakehalders seek successfully executed projects that are on
schedule and within budget meetling investment objeclives. The Audifing Capital
Projects: “The Basics of Construction Augdifs: Why, How & When™ session will focus on
ping and i it truction audit strategy within an insfitution’s internat
audit plan The 1merac§ve comersanm will cover the basic questions of why a
conskruction audit might be needed, how to perform a construction audit and when they
shouid occur. Specific focus will include areas typically addressed during construction
audits including: Change Management, Cost Management, Construcfion Management
& Quality, Claims / Disg Project Administration, and Risk Identification.
Participants will be infroduced to methods of approaching and faciliiating the audit with
a goal fo improving financial controls and mitigating risks on capital projects.

Leaming Objectives:
. Assessing the impact of internal audit {o improving capital programs
Reviewing risks associated with capitat projects — Red Flags -
When to conduct an audit with intemal or external staff
Understanding cost recovery vs. cost prevention
Reviewing basic construction audit actmnes

. Know key of a compreh fos

YL INEN

ion audit program

Robert S. Bright, President and Founder, Talson Solutions, 11 C
Kenneth J. Brzozowski, Director, Talson Solutions, LLC

L]

82:15 pm to 3:30 pm

Auditing
CPEs=1.5

GHOOSE FROM THE FOLLOWING TRACKS:
TRACK A ~ Auditing Capital Projects: “Technical Asy
Study Analysis™
This session is geared towards those who want to further understand construction audit
concepts, participate in interactive discussions and take part in case study analysis.
The presentation will dive deeper into cost of work definiions, aliowable and
unallowable costs, technical aspects of reviewing hourdy wage rate components,
assessing details of labor burdens, analyzing the composition of change orders, and
assessing other crifical best practices and industry standards as they relate to capital
prog! Attend: will be reg d fo assist in reviewing and discussing case
studies related to asp of ing risks that are common to farge infrastructire
capital projects.

s of the Audif and Case

Learning Objectives:
1. Coflab g with other depart: to meet audit objectives
2 ldentifying unafiowsble profit centers for design feams and gereral confraciors
3. Understanding how fo create the value proposition for internal audit
involvement
4. Leveraging tech: to aid in performing the audit
5 Introduction of advanced censtruction audn’( techniques

= Robert S. Bright, President and Founder, Talson Solutions, L1.C
= Kenneth J. Brzozowski, Director, Talson Solutions, LIC

Scaoring Strategic/Top Risks

inthis session, we will engage the participants in surfacing aviation/airport
fop nsks We will fogether leam how fo identify a fop ten list of strategic

M
Services

CPEs =15

risks and ﬁaen engage senior leaders in scoring these risks, considering probability,
impact, and velocity. How will you leam this? We will do this LIVE in our session
together! Come waich it happen before your eyesti

» Vicki Yamasaki, Principal of Yamasaki ERM Solutions, £1C

0:3:30 pm to 03:40 pm

MNetworking Break
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03:40 pm to 04:30 pm
Auditing
CPEs=1

Auditing Alr Service incentive Programs

This presentation will provide an overview of what an air service incentive program is,
its goals and structure, and how it can benefit the airport.

We will discuss the approach to audit and identification of risk. Lastly, we will walk you
through the resuits of our audits from Orando intemational Airport and Tampa
International Airport, and provide opporiunities to improve internal controls over
administration of the program.

« Tianna Dumond, Director, Internal Audit | Orfande International Airport
» Ma .fanette Mendones, Auditor | Orlando International Airport
« taura Tatem, Direcior of Internal Audit | Tampa Intemational Airport

5:15 pm t0 9:30 pm

Networking Event — Atlanta’s 101 Steak, 3621 Vinings Slope SE

Management Services
CPEs=1.5

B7:00 am to 08:00 am Conti i Breakfast ~ Conf Regi: Only
§8:90 am to 09:15 am Group Sharing
Specialized Do you have an audit issue about which you would fike advice, clarification of how
Knowledge others perform a procedure, confirmation of your audit approach, or an experience that
CPEs=15 you would fike to share with the group? This is your opporiunity to ask, share, and
learn from each other.
Facififated by:
e Laura Tatem, Director of Internal Audit, Tampa intemnational Airport
* Debbie M Audit M: Columbus Regional Airport Authority
+ Patrick J. Dalton, Director of Internal Audit & Corporate Compliance, Niagara
Frontier Transporiation Authority
09:15 am ta 08:30 am Netwarking Break
09: 30 am to 10:45am | Third-Party Contract Risks

Most organizations rely on third-party service providers. Leam how you and your
teams can help minimize your financial and ional risks by properly i
your third parties.

» Adam Rouse, CFE, CCA, CCP, BKD CPAs & Advisors

10:45 am to 11:00 am

Networking Break

14:08 am to 12:15 pm
Auditing
CPEs=14.5

TNC Audits 2.0 - Q & A ~Lessons Learned from a Year of Auditing Uber and Lyft

Thiswilibea i ion of the p from Monday afternoon and a tme for
more in-depth questions and discussion on what other airports are doing.

« Michael Gee, Senior internal Auditor, Mefropolitan Airports Commission

(Minneapolis-St. Pau}

pm to 01:00 pm

Lunch — For EXTENDED SESSION Participants ONLY

04:00 pm to 02:15 pm

information
Technology

CPEs=1.5

Optimizing Your User Access Review Process

Reviewing user access to systems across the prise is freq: and
disjpinted, without any well-estabfished control policies in place or reporting
mechanisms. This session will explore what types of access should be periodicaily
reviewed and how to best manage that process from an overall govemnance and
compliance perspective.

t earning Objectives:
¥ Define purpose & value of establishing Access Review Campaigns within
your organization and what types of campaigns should be conducted (& at

what frequency)

» Describe common challenges and pain points around access review
process{es)

» Recommend Process-Oriented Ch to Oplimize those Process{es} &
how to Execite

% Recommend Technology-Oriented Changes to Opfimize those Process{es} &
how fo Execute

> Tie Access Review process back to overall Govenance & Compliance
fi wk and how it ¢ f to a better grated Risk M:

posture across an organization

= Stephanie Hagopian, Focal Pomt Data Risk, L1LC

£2:15 pm to 02:30 pm

Break/Networking

02:30 pm to 03:45 pm
Information
Technology

CPEs=1§

Cybersecurity and Audit Risk
Recent cyber risks and threats have grown in scope and sophistication, prompting
individuals charged with governance fo be properly educated and equipped to
manage existing and emerging threats. This session addresses cybersecurity issues
and how they relate to intemnal auditing, provide insight to leading industry practices
and internal Audit's role in identifying and mitigating key risks associated with
cybersecurity.

» Sabrina Serafin, CISA, Partner and National Practice Leader PRG, Frazier

& Deeter, L1C
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SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
BUSINESS EXPENSE REIMBURSEMENT REPORT

JAN-MAR 2018

Period Covered

DATE G/L Account Description AMOUNT
1/29/2018 66240.100]Dinner with Steve Van Beek (Consultant for Board Retreat) $ 61.05
1/29/2018 66290 |Parking at Island Prime for dinner on 1/29/18 $ 12.00

2/6/2018 86280(Parking for Meeting with President of SD Convention Center $ 15.00

3/1/2018 86290| Transportation to Downtown San Diego Partnership Dinner $ 7.78

TOTAL $95.83
| acknowledge that | have read, understand and agree to Authority *Policy 3.30 - Business
Expenss Reimbursement Policy and that any purchases that are not allowed will be my
responsibility. | further certify that this report of business expenses were incurred in
connection with official Autharity business and is true and carrect. APPROVED.:
* Policy 3.30
[CEVL X
NAME  Kimberly Bgcker NAME
DATE 4/42018 DATE




RECEIPTS FOR BUSINESS EXPENSE REIMBURSEMENT
JAN-MAR 2018
KIMBERLY J. BECKER

Island Prime & C Level
GM: Rich Sabatowski
880 Herbor Island Drive
San Diego, CA 92101
619-298-5802

D;Nf\uﬁﬂ\_ W/Srzéw’: Vﬁr\l g%li
(boktd 'Aemegr Discussion )
Island Prime & C Level

GM: Rich Sabatowski
880 Harbor Tsland Drive
San Diego, CA 92101

Server: Nathan 01/29/2018 618-296-6602
Table Z27/1 6:54 PH PR
Guests: # 20022 ~ Server: Hathan OB : 1/29/2018
TR 01/29/2018
ORGANIC GREENS 10.00 Fahle 27/1 2720022
PLANK SALMON 36.00
SALE
fompleie Subtotal 46,00
VISA 2007167
Subtotal 46.00 Dard #XKNNRN X SE
Tax 3.67 Wagnetic card present: BECKER KIMBERLY JAN
Card Entry Methag: S
3% Surcharge# 1.38
Total 91.05 Approval: 091770
Balance Due 91.05 Aot : $51.05
o + Tip: wmmwm_“meL::;
= Total: ég&;fﬁi::m

Receipt

880 Rarbor Island Drive
San Diego, CA 920

Sale

becaipt Wumber: 5024159

Arrivail: 29 Jan 2008 05:43 P
il 29 Jdan 2018 07:48 Py
Tickat Number: 2772364

Payment Method: Yisa 4471
Epproval Code; 1827537151
Valat Fes: £7.00

T 5.00
[stal; :

Me appramiaﬁe your bisiness.
Thark yeu for parlding with us.

I agree to pay the above
rotal amount aconrding to the

é;:férd issuer agre@hent .

Customer Copy




RECEIPTS FOR BUSINESS EXPENSE REIMBURSEMENT

JAN-MAR 2018
KIMBERLY J. BECKER

Ace Parkinﬁ(

MEgnnee w Kif RifPeroz
Date; 02/06/2018 Time: 14:45
Employea §#: 071620

PUBLIC RATE
§15.00 (Cash)

ND REFUNDS. NO IN/OUT PRIVILEGES,

THIS CONTRACT LIMITS OUR LIABILITY - READ IT
The management hershy declares itsslf not respon
sible for fire, theft, damage or loss of car or
any article teft in same, all of such risk heing

assumed by licerses. only a rental spaces licen
se is granted hareby and no bailment is intendad

or granted,

NO OVERNIGHT PARKING. Permit expires at 2:00am.
Any vehicles left after 2:00am"will be subject
to tow at awners' expense.




Ayers Kim

From:
Sent:
To:
Subject:

no-reply@lyftmail.com on behalf of Lyft Ride Receipt <no-reply@lyftmail.com>
Friday, March 02, 2018 6:25 PM

Becker Kimberly

Your ride with Jake on March 1

TR ——

Thanks for riding with Jake!
March 1, 2018 a1 6,15 PM

Ride Details

Base fare $0.00
9m 31s $1.43
3.54 mi $4.10
Service fee , $2.25
|l #PayPal account , $7.78

0. Pickup  &:15 PM
845 Beech St, San Diego, CA

0. Dropoff = &:24 PM
835 Gull St, San Diego, CA




APRIL BOLING




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY spcraA

MAR 27 2018
MONTHLY MILEAGE and PARKING FEE REIMBURSEMENT RER@RIT Information Governance

EMPLOYEE NAME PERIOD COVERED
C. April Boling March
DEPARTMENT/DIVISION
Date Miles driven |Destination and purpose of trip Parking fees & other transportation costs paid $$$

3/118 29.40 |Airport/ALUC/Board Mig.

3/2/18 25.00 |SANDAG/SANDAG Trans. Comm. Mtg.

3/9/18 25.00 |SANDAG Offices/SANDAG Exec. Comm. Mig.

3/9/18 2.90 |Airport/Board Retreat (Coming From SANDAG Mtg.)

3/10/18 29.40 |Airport/Board Retreat

3/12/18 29.40 |Port/Port Leadership Mtg.

3/16/18 25.00 |SANDAG/SANDAG Trans. Comm. Mtg.

3/20/18 29.40 |Airport/Special Board Mtg. f

3/23/18 30.80 |Coasterra Restaurant/Lufthansa Luncheon

3/26/18 29.40 |Airport/Exec./Finance Comm. Mtg.

Computation of Reimbursement

255.70
REIMBURSEMENT RATE: (see below) * Rate as of January 2018 X 0.545
TOTAL MILEAGE REIMBURSEMENT 139.36
PARKING FEES/TOLL CHARGES (ATTACH RECEIPTS) -
TOTAL REIMBURSEMENT REQUESTED $ 139.36

Acknowledge that T have read, understand and agree
Policy 3.30 - Business Expense Reimbursement Policy and that any
purchases/claims that are not allowed will be my responsibility. 1 further
certify that this report of business expenses were incurred in
connection with official Authority business and is true and correct.

Business Expense Reimbursement Policy 3.30

SIGNATURE OF EMPLOYEE - DEPT./DIV. HEAD APPROVAL

Please use the other tabs for
mileage prior to January 1,- 2018




MARK KERSEY




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORY

2018

SDCRAA

'Y APR 192018

Corporae & e iton Loverance

MONTHLY MILEAGE and PARKING FEE REIMBURSEMENT REPORT

[EMPLOYEE NAME [PERIOD COVERED
Mark Kersey April
DEPARTMENT/DIVISION
Board
Date Miles driven |Destination and purpose of trip Parking fees & other transportation costs paid $5%
4/16/18 - AAAE Airport Conference Ace Parking Garage at Convention Center 15.00

Computation of Reimbursement

REIMBURSEMENT RATE: {see below) * Rate as of January 2018 X 0.545
TOTAL MILEAGE REIMBURSEMENT -

PARKING FEESITOLL CHARGES (ATTACH RECEIPTS) 15.00
TOTAL REIMBURSEMENT REQUESTED $ 1500

I acknewledge that | have read, LUnderstand and agree o *Autharity
Pollcy 3.30 - Business Expense Reimbursement Policy and that any
purchases/claims thaf are not aliowasd will be my responsibllity, | further
cerlify that this report of business expenses werg incurred in connection
with officiai Authority business and is true and correct,

Businass Expense Reimbursement Policy 3.30

DEPT./DIV. HEAQ APPROVAL

SIGNATURE OF EMIPLOYEE

N




hce Parking

Dats: (4/16/2018 Aine: 09149

Enplayee #: 000505

2t e e YL B 8 0 e vt o g

Convention Center
- Main Entrance
$15.00 Rate
$15.00 (Credit)

ND REFUNDS, NO INOUT PRIVILEGES,

THIS CONTRACT LIMITS QUR LIABILITY - READ 17
The managenent heraby declares {tsalf not respon
gibla far fire, theft, damege or less of sar or
“any article laft in same, all of such risk being

assumed by licensas, only a rental spaces !izen
se is granted harsby and no bailuent is intended

ar granted,

NO OVERNIBHT PARKING, Permit expires at 2:00am,
Any vehicles left after 2:00an will be subject
to tow at owners’ expansa.




J. SCHIAVONI




e
SDCRAA
SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITYjAR 27 2013

- 2018 |
MONTHLY MILEAGE and PARKING FEE REIMBURSEMENT REPORT

EMPLOYEE NAME PERIOD COVERED
TOWANNA Scptin vonsl MAXEH 20/
DEPARTMENT/DIVISION
2 - [Bosnn
Date Miles driven {Destination and purpose of trip Parking fees & other transportation costs p $$3
3/1/18 10.70 | SDCRAA Board Meeting and Closed Session
3/7/18 10.70 |SDCRAA Airport Advisory Committee Meeting
3/9/18 10.70 |SODCRAA Board Relreat
3/10/18 14.20 [SDCRAA Board Retreat
3/20/18 10,70 |SDCRAA Board Closed Sesslon Meeting
3/22/18 7.20 iLugthansa Inaugural Flight Gate Event
3/26/18 10.70 [SDCRAA Finance Committee Meeting

Computation of Reimbursement

74.90
REIMBURSEMENT RATE: (see below) * Rate as of January 2018 0,545
TOTAL MILEAGE REIMBURSEMENT 40.82
FARKING FEES/TOLL CHARGES (ATTACH RECEIPTS) -
TOTAL REIMBURSEMENT REQUESTED $ 40.82

acknowledage ha ave read, uncersiana anc agree o “Autnonty olicy

3.30 - Business Expense Relmbursemenl Policy and that any
purchases/claims that are not allowed will be my responsibllity. | further
certify that this report of business expenses were incurred in connection with
official Authority business and Is true and correct.

Business Expense Reimburseent Palicy 3.30

DEPT/DIV, HEAD APPROVAL




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHOR SDCRAA

2018 APR 08 2018
MONTHLY MILEAGE and PARKING FEE REIMBURSEMENT RE Qﬁfﬁ& nformation Governance

EMPLOYEE NAME PERIOD COVERED

b ip s por  ~SEtpAD A ¢ FE g gty 20,8
DEPARTMENT/DIVISION
Date Miles driven {Destination and purpose of trip Parking fees & other transportation costs p $$%
2/5/18 10.70 | SDCRAA Board Orientation (Authority Academy 101): Operations Division
2/14/18 10,70 |SDCRAA Board Orientation {Authority Academy 101):_Finance Division
2/26/18 13.20 |San Diego City Coundli Confirmation Hearing and City Clerk swearing in
2/27/18 10.70 |SDCRAA Board Orientation (Authority Academy 101): Development Division, Executive Overview, Legal

Crnmnritotinmn nf Da imhisrcoma
vu"'”ulai’v’l W ING "Uu'ﬂcl"cl’l
45.30
REIMBURSEMENT RATE: (see below) * Rate as of Jahuary 2018 0.545
TOTAL MILEAGE REIMBURSEMENT 24.69
PARKING FEES/TOLL CHARGES (ATTACH RECETS) -
TOTAL REIMBURSEMENT REQUESTED $ 24869

3.30 - Business Expense Reimbursement Policy and that any
purchases/claims that are not allowed will be my responsibility. | further
certify that this report of business expenses were Incurred in connection with
official Authority business and is true and correct.

Business Expense Reimbursement Policy 3.30

MW‘HM

/ SIGNATURE OF EMPLOYEE — DEPT./DIV. HEAD APPROVAL




TRAVEL EXPENSE



KIM BECKER



SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
TRAVEL EXPENSE REPORT
{To be completed within 30 days from fravel return date)

TRAVELER: Kimberly J. Backer DEPT. NAME & NO. Exacutive Office/BU 6
DEPARTURE DATE: 3/114/2018 RETURN DATE: 3M15/2018 REPORT DUE: 4/14/18
DESTINATION: Sacramento, CA - CAC Board Meetin

Please refer to the Authorily Travel and Lodging Expense Reimbursement Policy, Article 3, Part 3.4, Section 3.40, outlining appropriate reimbursable expenses
and approvals, Please affach all required supporting documentation. Al receipts must be detalled, (cradit card receipts do not provide sufficient detall). Any
special itemms should be explained in the space provided below.

0 1 Employee Expenses
%‘;f ; SATURDAY SUNDAY MONDAY TUESDAY | WEDNESDAY | THURSDAY FRIDAY
L Xk 314118 | 3115/18 TOTALS
Air Fare, Railroad, Bus (atfach copy of itinerary w/charges) 0.00
Conference Fess (provide copy of flyer/registration expenses) 0.00
Rental Car* 0.00
Gas and Qil* 0.00
Garage/Parking* 0.00
Mileage - attach mileage form* Lk 0.00
Taxi and/or Shuttle Fare (include tips pd.)* Vi 10.00 10.00
Hotel* R 263.55 263.55
Telephone, Internet and Fax* ‘ 0.00
Laundry* ) 0.00
Tips - separately paid (maids,belthop,other hotel srvs.) 0.00
Meals Breakfast® .00
f{"c’”d? Lunch* 0.c0
tips pet) Dinner* 0.00
Other Meals™ 0.00
Alcehol is'a non-reimbiirsable expense. - .
Hospitality ' * 0.00
Miscellaneous: Baggage Fee 0.00
0.00
il . 0.00
*Provide defailed receipts o ’ 0.00
LR . Total Expenses: prepaid by . 217.96 0.00 0.00 0.00 0,00 263.55 10.00 0.00 273.55
Explanation: Total Expenses Prepaid by Authority 217,98
Total Expenses/l(ncurred_ by Employee
(including cash advances) 273.55
Grand Trip Total - St o o] e 49151
Less Cash Advance (attach copy of;t\uthon'ty ek 5 Uhen
Less Expenses Prepaid by Authority 217.96
1Give names and business aifiliations of any persons whose meals were pald by traveler. Due Traveler (positive amount)2 3
1|2 Prepare Check Request Due Authority (negative amount) 273.55
*Attach personal check payable to SDCRAA Note: Send this report to Accounting even if the amount Is $6.

| as traveler or administrator acknowledge that | have read, understand and agree to Authority volicies 3.40 - Travel and Lodging Expense

Reimbursement Policy* and 3.30 - Business Expense Reimbursement Policy® and that any purchases/claims that are not allowed will be my
responsibility. | further certify that this repart of travel expenses were incurred in connection with official Authority business and is true and correct.

" Travel and Lodging Expense Reimbursement Policy 3.40 ° Busingss Expense Reimbursemeant Policy 3.30
Prepared By: P/ Kim Ayers Ext.. 2445
Traveler Signafure; \-SJ/};Q gt ] (//ern T-m [ate: 3 l' ) ;_,_,( Y
Approved By: O Date: )

AUTHORITY CLERK CERTIFICATION ON BEHALF OF EXECUTIVE COMMITTEE  (To be certified if used by President/CEQ, Gen. Counsel, or Chief Auditor)
l, hereby certify that this document was approved by the Executive Committee at Its
{Please leave blank. Whoever clerk’s the meeting will insert thelr name and fifle.)

meeting,
{Ceave blank and we will insert the mesting date.)
Failure to attach required documentation will result in the delay of processing reimbursement, If you have any questions, please see
your department Administrative Assistant or call Accounting af ext. 2806,

C:Wsersikayers\AppData\Roaming\OpenTex\OTEJINEC_ECMS\¢14968328\ExpenseRpt-Sacramento-KB




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
QUT-OF-TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
A. All travel requests must conform to applicable provisions of Policies 3,30 and 3.40. _
B. Personnel traveling at Authority expense shall, consistent with the provisions of Policies 3.30 and 3.40, use
the most economical means available to affect the travel.

1. TRAVELER:
Travelers Name: Kimberly J. Becker Dept: 6
Position: {”" Board Member ¥ President/CEO ™ Gen. Counsel i Chief Auditor

™ All other Authority employees {does not require executive committee administrator approval)
2. DATE OF REQUEST: 1/3/2018 PLANNED DATE OF DEPARTURE/RETURN: _ 3/14/2018 I 3/15/2018

3. DESTINATIONS/PURPQSE (Provide detailed explanation as io the purpose of the trip— continue on exira sheets
of paper as necessary).

Destination: Sacramento, CA Purpose: Attend California Airports Council Board
Meeting

Explanation:

4. PROJECTED OUT-OF-TOWN TRAVEL EXPENSES
A. TRANSPORTATION COSTS:

» AIRFARE $ 250.00

« OTHER TRANSFQRTATION (Taxi, Train, Car Rental) $ 100.00

B. LODGING $ 270.00

C. MEALS $ 150.00
D. SEMINAR AND CONFERENCE FEES $
E. ENTERTAINMENT (If applicable) $

F. OTHER INCIDENTAL EXPENSES 3 50.00

TOTAL PROJECTED TRAVEL EXPENSE $ 820.00

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town travel and
associated expenses conform to the Authority's Policies 3.30 and 3.40 and are reasonable and directly related to the

Authority's business. o
Travelers Signature: i,<\i’)y\(’\7 ! /)25..9—\ Date: { ! k&.“ 4

. CERTIFICATION BY ADMINISTRATOR (Where Administrator is the Executive Committee, the Authority

Clerk's signature is required).

By my signature below, | certify the following:
1. | have conscientiously reviewed the above cut-of-town travel request and the details provided on the reverse.
2. The concerned out-of-town travel and all identified expenses are necessary for the advancement of the

Authority's business and reasonable in comparison to the anticipated benefit to the Authority,

3. The concerned out-of-town travel and all identified expenses conform to the requirements and intent of
Authority's Policies 3.30 and 3.40.

Administrator's Signature: Date:

AUTHORITY CLERK CERTIFICATION ON BEHALF OF EXECUTIVE COMMITTEE
|7;.;flil|{ fu_)je..{\ Auﬂﬁbf ﬁﬂ[ fl\e]]& , hereby ceriify that this document was approved

(Please legle blank. Whoever clef"ks the mealing will insgrt their name and title.)
by the Executive Commiittee at its {12218 meeting.

{Leavelblank antt we will insert the meeting date.)

NEW Qut of Town Travel Request (eff. 2-9-10)




Traveltrust Corporation
374 North Coast Hwy 101, Suite F
Encinitas, CA 92024

@ T RAV EL FQU ST Phone: (760) 635-1700

Friday, 26JAN 2018 04:17 PM EST

Passengers: KIMBERLY JANE BECKER {06)

Agency Reference Number; EKIJRQ

Click here to view your current itinerary or ETicket receipt on-line: tripcase.com
Southwest Airlirnes Confirmation NUTHLB

Please review your itinerary and report any discrepancies to Traveltrust within 24hrs of receipt
Be sure to visit waw.traveltrust.com for additional travel information

;I'RAVELTRUST STRONGLY RECOMMENDS CHECKING [N
ONLINE WITH YOUR AIRLINE AT LEAST 24 HOURS PRIOR TO
EACH FLIGHT FOR THE MOST CURRENT TIMES AND ALERTS

Southwest Alrlines Flight Number: 1593 Class: T-Coach/Economy

From; San Diego CA, USA Depart; 12:15 PM
To; Sacramento CA, USA Arrive: 01:45 PM
Stops: Nonstop Duraticn: 1 hour{s} 30 minute(s)
Status; CONFIRMED Miles: 468 / 749 KM

Equipment: Boeing 737 Jet
DEPARTS SAN TERMINAL 1 - ARRIVES SMF CENTRAL TERMINAL B

FREQUENT FLYER NUMBER +Suiiiee

Southwest Airli Confirmation number is NUTHLB
i = S T

Southwest Airlines Flight Number: 1508 Class: S-Coach/Economy

From: Sacramento CA, USA Depart; 03:40 PM
To: San Diego CA, USA Arrive; 05:05 PM
Stops: Nonstap Duration: 1 hour{s) 25 minute(s)
Status: CONFIRMED Miles: 468 [ 749 KM

Equipment: Boeing 737-700 Jet
DEPARTS SMF CENTRAL TERMINAL B - ARRIVES SAN TERMINAL 1

FREQUENT FLYER NUMBER a6
Southwest Airlines Confirmation number is NUTHLB

A PORTION CF THIS TRIP MAY BE REFUNDABLE. PLEASE RETURN
UNUSED PORTIONS TO TRAVELTRUST FOR POSSIBLE REFUND.
SOUTHWEST AIRLINES CONFIRMATION NUMBER - NUTHLB

FOR EMERGENCY SERVICE FROM UNITED STATES - 888-221-6043

Ticket/Invoice Information

Ticket for;  KIMBERLY JANE BECKER
Ticket Nbr:  WN1407337418 Electronic Tkt No ~ Amount.  1567.96
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Base: 120.33 Tax 37.63
Charged to: Ax**f*#********“

Ticket forr  KIMBERLY JANE BECKER

Ticket Nbr:  WN5573475549 Electronic Tkt: No  Amount.  15.00
Base: 15.00 Tax 0.00

Charged to: Ax***ww**wwm‘

Ticket for:  KIMBERLY JANE BECKER

Ticket Nbr:  WNE573475550 Electronic Tkt No Amount,  15.00
Base: 15.00 Tax 0.00

Charged to: Ax*************',

Service fee: KIMBERLY JANE BECKER

Date issued:  1/26/2018

Document Nbr; XD0729770321 Amount:  30.00
Chafged tor Ax*****t***vc***‘

Total Tickets: 187.96
Total Fees: 30.00
Total Amount. 217.96

Click here 24 hours in advance to obtain boarding passes:
SOUTHWEST

Click here to review Baggage policies and guidelines:
SOUTHWEST

TSA Guidance- a government issued photo id is needed for checkin.
_ Please allow minimum 3 hour check-in for International flights and 2 hours for Domestic.
For Additional security information visit www.tsa.gov,

Thank you for choosing Traveltrust!
Our Business Hours are Sunday - Friday 10pm - 5:30pm Pagific
Saturday from 8am-1pm Pacific.

For EMERGENCY AFTERHOURS assistance in the US, please call 888-221-6043 and use VIP Code SJE72.

You can alse use the Direct Dial Number 882-233-1914 or the cellect number 682-647-0061.
Each call is billable at a minimum $25.00 per callfreservation
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LMbBABeY BULTRS

EMBASSY SUITES SACRAMENTO
100 CAPITOL MALL
SACRAMENTO, CA 95814
United States of Ametica

——— TELEPHONE 916-326-5000 + FAX (918) 326-500%
Reservatlons
www.embassysuites.com or 1 800 EMBASSY
BECKER, KIMBERLY Room No: 327/TOBN
Arrival Date: 3/14/2018 8:42:00 PM
N Departure Date: 3/15/2018 £:58:00 AM
Adult/Child: 1/0
L ) Cashier ID: JPEARCER
UNITED STATES OF AMERICA Room Rate: 229.00
Al AAMTJI4330
HH # SN
VAT #
Falio No/Che $29164 A
Confirmation Numbert: 82724348
EMBASSY SUITES SACRAMENTO 3/15/2018 8:57:00 AM
[DATE [REF NO [DESCRIPTION ] CHARGES
3/14/2018 6033904 GUEST ROOM $229.00
3/14/2018 6033904 OCCUPANCY TAX $27.48
311472018 6033004 CITY TOURISM ASSESSMENT $6.87
371472018 6033904 CA TOURISM ASSESSMENT $0.20
3/15/2018 6034330 vs Y ($263.55)
“BALANCE"™ " $0.00
EXPENSE REPORT SUMMARY
311412018 STAY TOTAL
ROOM AND TAX $263.55 $263.55
DAILY TOTAL $263.55 $263.55

You have earned approximately 2290 Hilton Honors peints for this stay Hilten Honors{R) stays are posted within 72 hours of checkout. To check
your earmings or book your next stay at more than 4,800 h

Thank you for staying with us. Visit embassysuites.com for more information on hotel packages, subscribe to our E-nnouncements newsletter, or

plan your next stay at close to 200 destinations.

Page:1



TRAVEL EXPENSE RECEIPTS FOR KIMBERLY J. BECKER

CALIFORNIA AIRPORTS COUNCIL BOARD MEETING
Sacramento, CA
March 14-15, 2018

PASSENGER'’S RECEIPT, TAXI CAB FARE
S.I.T.O.A. Airport Taxi

24 Hour Dispateh Service
(916) 444-0008

Please call driver
Jor cab service -

- Date 3 s,
Driver’s Name & Co. Fore - Fﬁs%bo e 4/ L0 TIP
IQBAL Others
FRONTIER CAB # 82 Total s —

We appreciate your business. If you have any comments or concerns please
conctact us: WYebsite: sacairportcab.com. Phone: (916) 284-6878.
Email: sitoal @yahoo.com

FROM: Haéki\ TO: C;ﬂé?*‘




SCHEDULE
California Airports Council — Board of Directors Meeting

March 14-15, 2018
Sacramento, CA

WEDNESDAY, MARCH 14
5:45P.M. Meetin hotel lobby and walk to dinner.
5:55P.M. Arrive at ll Fornaio

Loggia Room

400 Capitol Mall

Sacramento, CA

916.446.4100

Parking at Il Fornaio is available inside the Wells Fargo building at the

same address. The restaurant offers two-hour validation.
THURSDAY, MARCH 15

Breakfast offered by the hotel {members on their own)

9:00 A.M. CAC Board Meeting — Central Pacific Room
Business Casual Attire

1:00 P.M. Adjournment (tentative) and Lunch




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY

N
TRAVEL EXPENSE REPORT
{To be completed within 30 days from fravel relurn date)
TRAVELER: Kimberly J. Becker DEPT. NAME & NO. Executive Office/BU 6
DEPARTURE DATE: 3/18/2018 RETURN DATE: 3/22/2018 REPORT DUE: 4121118
DESTINATION: Stockholm, Sweden - 2018 Passenger Terminal Conference

Please refer to the Authority Travel and Lodging Expense Reimbursement Policy, Article 3, Part 3.4, Section 3.40, outlining appropriate reimbursable expenses
and approvals. Please aftach all required supporiing documentafion. All receipts must be detailed, (credif card receipts do nof provide sufficient detail). Any
special ifems should be explained in the space provided below.

Employee Expenses

- - ) SUNDAY MONDAY TUESDAY | WEDNESDAY | THURSDAY FRIDAY SATURDAY
e b ; o Authonity): | smners | snons | amoms | sizine | a/z2ns TOTALS
Alr Fare, Railroad, Bus {attach copy of itinerary w/charges) .. $4.368.12:. " 0.00
Conference Fees (provide copy of fiyer/regisiration expenses) . 0.00
Rental Car® 0.00
Gas and Oil* R 0.00
Garage/Parking* ' - 0.00
Mileage - attach mileage form* o 0.00
Taxi and/or Shuttle Fare (include tips pd.)* 3 82.02 83.83 165.85
Hotel* $176.64 . 428.92 428.92
Telephone, [nternet and Fax* . 0.00
Laundry* ' - 0.00
Tips - separately paid (maids, bellhop,other hotel sivs.) 0.00
Meals Breakfast" - 0.00
(inctude | 1| ynch* i ' 23.97 23.07
tospd) | [Dinnert T 15.10]  17.58 32.68
Other Meais* ‘ 0.00
Alcoliol is a won-reimbursable.expense G
Hospitality ' * 0.00
Miscellaneous: Baggage Fee s £.00
R 0.00
i i 0.00
*Provide detailed receipis . 0.00
o “Total Expenses prepaid by Authority] © . 4,544.76 0.00[ 97.12 17.58| 536.72 0.00 0.00 0.00 651.42
Exnlanation: Total Expenses Prepaid by Authority 454476
Total Expenses Incurred by Employee .
(including cash advances) 651.42
Grand Trip Total” SR TR 2] 510648
Less Cash Advance (attach copy of Autherity ck) _ 4
Less Expenses Prepaid by Authority 4.544.78| 4
y - —— Due Traveler (positive amount)® :
Give names and business affiliations of any persons whose meals were pald by traveler. . 3
2 Prepare Check Request Due Authority (negative amount} 651,42
Attach personal check payable to SDCRAA Note: Send this report to Accounting even If the amount Is $0.

| as traveler or administrator acknowledge that | have read, understand and agree to Authority policies 3.40 - Travel and Lodging Expense

Reimbursement Paolicy* and 3.30 - Business Expense Reimbursement Policy® and that any purchases/claims that are not allowed will be my
responsibility. | further certify that this report of travel expenses were incurred in connectlon with official Authority business and is frue and correct.

" Travel and Lodaing Expense Reimbursement Policy 3.40 “ Business Expense Relmbursernent Policy 3.30
Prepared By: _Kim Ayers Ext.: . 2445
Prigh Type Namea
Traveler Signature: _@&.\ 3 Mks Date: 3 Q_ﬁ,\ \f

Approved By: Date:

AUTHORITY CLERK CERTIFICATIGN UN BEHALF OF EXECUTIVE COMMITTEE (To be certified if used by President/CEQ, Gen. Counsel, or Chief Auditor)

hereby certify that this document was approved by the Executive Committee at its

I,

[Pléase leave blank. Wwhoever clerk's the meefing will insert their name and tive.)
meeting.

{Ceave blank and we will Insert the meeting date.)

Failure to attach required documentation will resulf in the delay of processing reimbursement. If you have any questions, please see

your department Administrative Assistant or call Accounting at ext. 26086,

Cillzersikayers\appDataiRoaming\OpenTexOTEAINEC _ECMSic146992868\ExpenseRpt-Stockholm-KB




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
OUT-OF-TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
A. All travel requests must conform to applicable provisions of Policies 3.30 and 3.40.
B. Personnel traveling at Authority expense shall, consistent with the provisions of Policies 3.30 and 3.40, use 5
the most economical means available to affect the travel. i

1. TRAVELER:
Travelers Name: Kimberly J. Becker Dept: 6
Positian: ™ Board Member v President/CEO ™ Gen. Counsel I Chief Auditor

"1 All other Authority employees (does not require executive committee administrator approval)
2. DATE OF REQUEST; 11/29/2017 PLANNED DATE OF DEPARTURE/RETURN: _ 3/18/2018 [ 3/22/12018

- 3. DESTINATIONS/PURPOSE (Provide detailed explanation as to the purpose of the trip— continue on extra sheets
of paper as necessary):
Destination: Stockholm, Sweden Purpose: 2018 Passenger Terminal Conference
Explanation: | am speaking on a panel on "Innovation in Small Business Development”

4, PROJECTED QUT-OF-TOWN TRAVEL EXPENSES
A. TRANSPORTATION COSTS:

o AIRFARE $ 4400.00
+ OTHER TRANSPORTATION (Taxi, Train, Car Rental) S 200.00
B. LODGING $ 600.00
C. MEALS $ 300.00
D. SEMINAR AND CONFERENCE FEES 5 COMP
E. ENTERTAINMENT (If applicable) $
F. OTHER INCIDENTAL EXPENSES 3 100.00
TOTAL PROJECTED TRAVEL EXPENSE $ 5600.00

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town travel and
associated expenses conform to the Authority's Palicies 3.30 and 3,40 and are reasonable and directly related to the
Authority’s business,

Travelers Signature: |__< L},,‘Q_.) j Gcﬂﬂ Date: l\!’h)n

CERTIFICATION BY ADMINISTRATOR (Where Administrator is the Executive Committee, the Authority
Clerk’s signature is required).
By my signature below, | certify the following:
1. | have conscientiously reviewed the above out-of-town travel request and the details provided on the reverse.
2. The concerned out-of-town travel and all identified expenses are necessary for the advancement of the
Authority's business and reasonable in comparison to the anticipated benefit to the Authority.
3. The concerned out-of-ftown travel and all identified expenses conform to the requirements and intent of
Authority's Policies 3.30 and 3.40.

Administrator's Signature: Date:

AUTHORITY CLERK CERTIFICATION ON BEHALF OF EXECUTIVE COMMITTEE

Q/l’ 9/»(\\1\;— ‘({J\>ﬂ ﬂuﬂwi& Uﬂ,.\/t, l( , hereby certify that this document was approved

Pleﬁa aWank, Whoevér clé¥s'the mealing wi mséjﬂieir name and title.)
by th cutive Commi t e atits "’Ju\ )‘:{:' meeting.

(Leave hlank and we will insert the mesting date.)

NEW Out of Town Travel Request {eff. 2-2-10)



FL. | G TS LJ/ Hoted

Ayers Kim
I
From: Scott Mackerley <scott@traveltrust.com>
Sent: Tuesday, December 12, 2017 11:49 AM
To: Lagos Michelle; Ayers Kim; SMACKERLEY@TRAVELTRUST.COM;
TRIPALERTS@TRAVELTRUST.COM
Subject: Ticketed itinerary for KIMBERLY JANE BECKER - 3/18/18 - Stockholm Sweden (FAHRPQ)
Attachments: ItineraryEAHRPQ_12DEC.pdf; CalendarEAHRPQ_12DEC.ics :

Traveltrust Corporation

=1 g 374 North Coast Hwy 101, Suite F
= Encinitas, CA 92024

Phone: (760) 635-1700

Bl Ste Paces L33
For. Hom fe P/\/

N FO

\

Tuesday, 12DEC 2017 02:48 PM EST

Passengers: KIMBERLY JANE BECKER {(06)

Agency Reference Number: EAHRPQ

Click here to view your current itinerary or ETicket receipt on-line: tripcase.com
British Airways Confirmation MYISF4

Please review your itinerary and report any discrepancies to Traveltrust within 24hrs of receipt
Be sure to visit www traveltrust.com for additional travel information

:I'RAVELTRUST STRONGLY RECOMMENDS CHECKING IN
ONLINE WITH YOUR AIRLINE AT LEAST 24 HOURS PRIOR TO
EACH FLIGHT FOR THE MOST CURRENT TIMES AND ALERTS

FOR TRAVEL TO SWEDEN A US CITIZEN

MUST HAVE A VALID PASSPORT
ddkkdekdefeiokdokd hkdokdo ko ke hdkkkdkiok RIkkkk iR ik dh ek diww

YOU CANNGT TRAVEL QUT CF THE UNITED STATES IF YOUR US
PASSPORT EXPIRES WITHIN 6 MONTHS OF YOUR DEPARTURE DATE
YOUR INTERNATIONAL TRAVEL MAY REQUIRE VACCINATIONS
PLEASE CHECK WWW.CDC.GOV FOR LATEST REQUIREMENTS

Skl R bR R ek R ek ok R ke A Ak kR R ek R kekok Rk Rk R iRk Rk ok

CERTAIN FARES MAY REQUIRE REISSUANCE AT TIME OF
CANCELLATION PLEASE CONTACT THE AIRLINE OR TRAVELTRUST

et
Br|t|sh Alrways Flight Number 0272 Class; |-Business
From: San Diego CA, USA Depart: 08:30 PM
To: London/Heathrow, England, UK ' Arrive: 02:00 PM 19MAR
Stops: Nonstop Duration: 10 hour(s) 30 minute(s)
Seats: 61B Status, CONFIRMED Miles: 5474 / 8758 KM
Equipment; Boeing 747 Jet MEAL: MEALS

DERPARTS SAN TERMINAL 2 - ARRIVES LHR TERMINAL 5

Frequent Flyer Number: i MEIIGe plied to BA




UPPERDECK AISLE SEAT CONFIRMED
British Airways Conﬂrmatlon number is MYISF4

Class J-Business

Flight Number: 0782
Depart: 03:40 PM
Arrive: 07:15 PM

Brltlsh Alrways

From: London/Heathrow, England, UK
To: Stockholm Arlanda, Sweden
Stops: Nonstop Duration: 2 hour(s) 35 minute(s)
Seats; 03C Status: CONFIRMED
Equipment: Airbus A320 Jet MEAL: MEALS

DEPARTS LHR TERMINAL 5 - ARRIVES ARN TERMINAL 2
Frequent Flyer Number: gt i

UPPERDECK AISLE SEAT CONFIRMED
Brltlsh AmNays Conf:rmatlon number is MYISF4

Miles: 863 / 1381 KM

Motel L AIVS!D {INDEPENDENT HOTEL)

208 Gotalandsvagen Alvsjo 12535 Sweden
Number of Rooms: 1

Phone: 46812818203~FAX

Rate: SEK 1450.00

Check Out: Wednesday, 21MAR 2018
Room Type: Deluxs, 1 Twin Bed

P AE - P

or JAN AM&X
Due 10 - CARD
Benioe Bhes et

Confirmation Number: 19479259853

Reserved For: MOTEL L ALVSJO

CONTACT TRAVELTRUST FOR ANY CHANGES OR CANCELLATION

CXL POLICY-NONREF
Traveler is responsmle for hot | harges i not ca

%i%}%i =

British Alrways
From: Stockholm Arlanda, Sweden
To: London/Heathrow, England, UK
Stops: Nonstop

Seats: 09D

Equipment: Airbus A320 Jet

Flight Number: 0777

Class: S-Coach/Economy

Depart: 11:35 AM
Arrive: 01:20 PM
Duration: 2 hour(s} 45 rminute(s)
Status; CONFIRMED

MEAL: FOOD<BEV/PUR

Miles: 863 / 1381 KM

DEPARTS ARN TERMINAL 2 - ARRIVES LHR TERMINAL 5

Frequent Flyer Number:
British Airways Confirmation number is MYISF4

British Airways
From: Londen/Heathrow, England, UK
To: San Diego CA, USA
Stops: Nonstop

Seats: 35J

Equipment; Boeing 777 Jet

DEPARTS LHR TERMINAL 5 - {
Frequent Flyer Number:

British Airways Confirmafion number is MYISF4

Flight Number: 0273

Depart: 03:25 PM

Arrive: 06:40 PM

Duration: 11 hour(s) 15 minute(s)
Status; CONFIRMED

MEAL: MEALS

Class O Coach/Economy 7

Miles: 5474 / 8758 KM

RIVES SAN TERMINAL 2




THIS TICKET IS NON-REFUNDABLE AND MUST BE USED FOR

THE FLIGHTS BOOKED. {F THE RESERVATION IS NOT USED

OR CANCELLED BEFORE THE DEPARTURE OF YOUR FLIGHTS

IT MAY HAVE NO VALUE. CONTACT TRAVELTRUST BEFORE
YOUR OUTBOUND FLIGHT IF CHANGE IS NECESSARY.

BRITISH AIRWAYS CONFIRMATION NUMBER - MYISF4

FOR EMERGENCY SERVICE FROM UNITED STATES - 888-221-68043
FOR EMERGENCY SERVICE FROM THE UK - 00-800-7373-7882
FOR EMERGENCY SERVICE FROM SWEDEN - 00-800-7373-7882

Ticket/Invoice Information

Ticket for:  KIMBERLY JANE BECKER

Date issued: 11/30/2017 Invoice Nbr: 5450433

Ticket Nbr;  BA7027353672 Electronic Tkt: Yes Amount: 2487.56 USD
Base: 1713.00 U8 Tax: 36.00USD XT Tax: 738.56 USD

Charged to: AXFiwsaiicar{ 13

Service fee:  KIMBERLY JANE BECKER
Date issued:  11/30/2017
Document Nbr: XD0727515245 Amount:  40.00

Charged to:  AXMwwikisir (343 . , .
he. D, Herg Fou Horer 1n ShEOEN

Passenger Name: KIMBERLY JANE BECKER A
Final payment: Amount:  171.00 / |7/ b G,Z( — il AS oF 1L 29117
Charged to:  AXrikidaiar( (13 FTapesf —

Total Tickets: 2487.56 s A
Total Fees: 40,00 -g ff)lf)?.?)é - Agﬂj:ﬁ&{__
Total Other:  171.00 = ifo1g..

Total Amount: 2698.56

Click here 24 hours in advance to obtain boarding passes:
BRITISH AIRWAYS

Click here to review Baggage policies and guidelines:
BRITISH AIRWAYS

TSA Guidance- a government issued phote id is needed for checkin.
Please allow minimum 3 hour check-in for International flights and 2 hours for Domestic.
For Additional security information visit www.tsa.gov.

Thank you for choosing Traveltrust!

Qur Business Hours are Sunday - Friday 10pm - 5:30pm Pacific

Saturday from 9am-1ptm Pzcific. ) .

For EMERGENCY AFTERHOURS assistance in the US, please call 888-221-6043 and use VIP Code SJE72.
You can also use the Direct Dial Number §82-233-1914 or the coltect number 682-647-0061.

Each call is billable at a minimum $25.00 per call/reservation

3 30?5




Traveltrust Corporation
374 North Coast Hwy 101, Suite F
Encinitas, CA 92024

TRAVELTRUST

Friday, 5JAN 2018 07:22 PM EST
Passengers: KIMBERLY JANE BECKER (06)
Agency Reference Number: DQNIQX

Click here to view your current itinerary or ETicket receipt on-line: tripcase.com

Lufthansa German Confirmation MYDXBW

Please review your itiherary and report any discrepancies to Traveltrust within 24hrs of receipt
Be sure to visit www. traveltrust.com for additional travel information

LI'RAVELTRUST STRONGLY RECOMMENDS CHECKING IN
ONLINE WITH YOUR AIRLINE AT LEAST 24 HOURS PRIOR TO
EACH FLIGHT FOR THE MOST CURRENT TIMES AND ALERTS

FOR TRAVEL TO GERMANY A US CITIZEN

MUST HAVE A VALID PASSPORT

FOR TRAVEL TO SWEDEN A US CITIZEN

MUST HAVE A VALID PASSPORT
EHEHFRERRRRR KRR AALTLRRRR Rk kk* ko khkdhhhih

YOU CANNOT TRAVEL OUT OF THE UNITED STATES {F YOUR US
PASSPORT EXPIRES WITHIN 6 MONTHS OF YOUR DEPARTURE DATE
YOUR INTERNATIONAL TRAVEL MAY REQUIRE VACCINATIONS
PLEASE CHECK WWW.CDC.GOV FOR LATEST REQUIREMENTS

LT T LA 22 a3 3 T s LA R A R L st b

CERTAIN FARES MAY REQUIRE REISSUANCE AT TIME OF

S ,
Lufthansa German Flight Number: 0805

From: Stockhelm Arlanda, Sweden Depart: 06:45 PM

To: Frankfurt, Germany Arrive; 08:50 PM

Stops: Nonstap Duration: 2 hour(s) 5 minute(s}

Seats; 03C Status: CONFIRMED Miles: 732 / 1171 KM
Equipment; Airbus A320 Jet MEAL; SNACK

DEPARTS ARN TERMINAL 5 - ARRIVES FRA TERMINAL 1
Frequent Flyer Number:;

AISLE SEAT CONFIRMED
Lufthansa German Confirmation number is MYDXBW

psety

Lufthansa German Flight Number: 0466 Class: P-Business

From: Frankfurt, Germany Depart: 09:55 AM

To: San Diego CA, USA Arrive: 02:20 PM

Stops: Nonstop Duration: 12 hour{s} 25 minute(s)

Seats: 02D Status: CONFIRMED Miles: 5819 /9310 KM
Equipment; Airbus A340 Jet MEAL; MEALS

Page 1 of 3




DEPARTS FRA TERMINAL 1
Frequent Flyer Number: Sl

AISLE SEAT CONFIRMED
Lufthansa German Confirmation number is MYDXBW

e e : : e
Lufthansa German Flight Number: 0467 e Class: K-Coach/Economy
From: San Diego CA, USA Depart; 03:05 PM ,.w’"ﬂ
To: Frankfurt, Germany Arrive: 11:20 AM 18/—\5]5&
Stops: Nonstop Buration: 11 hourgs-)"15 minute{s}
Status: CONFLRI\'ﬁED Miles: 58197 9310 KM
Equipment: Airbus A340 Jet MEAL: MEALS '
ARRIVES FRA TERMINAL 1 /
Frequent Flyer Number <Nt P

is MYDXBW

ion n

Lufthansa German e Flight Number: 0806

B

, Class: K-Coach/Economy
From: Frankfurt, Germany /J" Depart: 01:00 PM
To: Stockholm Arlanda, Sweden Arrive; 03:00 PM
Stops: Nonstop Duraticn: 2 hour(s) 0 minute{s)
Status: CONFIRMED Miles: 732/ 1171 KM
Equipment; Airbus A320 Jet MEAL: SNACK

DEPARTS FRA TERMINAL 1 - ARRIVES ARN TERMINAL &
Frequent Flyar Numpér:

_Lufthansa German Confirmation number is MYDXBW

A PORTION OF THIS TRIP MAY BE REFUNDAELE. PLEASE RETURN
UNUSED PORTIONS TO TRAVELTRUST FOR POSSIBLE REFUND.
LUFTHANSA GERMAN CONFIRMATICON NUMBER - MYDXBW

FOR EMERGENCY SERVICE FROM SWEDEN - 00-800-7373-7882
FOR EMERGENCY SERVICE FROM GERMANY - 00-800-7373-7882
FOR EMERGENCY SERVICE FROM UNITED STATES - 888-221-6043

Ticket/Invoice Information

Ticket for:  KIMBERLY JANE BECKER

Date issued: 11/30/2017 Invoice Nbr; 5450434

Ticket Nbr:  LH7027353680 Electronic Tkt: Yes Amount: 1800.56 USD
Base: 1392.00 US Tax: 36.00 SEK XT Tax: 372.56 USD

Charged to; AX##*esseerwias 1013

Service fee:  KIMBERLY JANE BECKER

Date issued:  11/30/2017

Document Nbr: XD0O727515246 Amount:  40.00
Charged to;  AXFrismessixss{13 |

Total Tickets: 1800.56
Total Fees:
Total Amouny® 1840.56

Click here 24 hours in advance to obtain boarding passes:
LUFTHANSA

Click here to review Baggage policies and guidelines:
LUFTHANSA

Page 2 of 3




Motel L KVITTO

Kimbetly Becker

Notanr: 39013701

Datum: 2017-12-13

Tid: 08:35

Bokn. nr: 38009852 N Ankomst; 2018-03-19
Rum: 204 Avresa: 2018-03-21

ID: 38LIDA Sida 1 av 1

EK

Fee

2018-03-19 1 Accom. Becker Kimberly 725,00 7250

2018-03-20

Accom, Becker Kimberl
”m T coprcrps e ey

¥
IR e R

Betaf;l—i?lﬁqr ' Total

WAM Aecount . if*:z.,g-:f-\ﬁﬁ.m 2f2g]17 1 450,00
us $i7bbly

Momsspecifikation

Moms % Belopp exkl. moms Moms Belopp inkl. moms
12 % 1 294,64 155,36 1 450,00
1 294,64 155,36 1450,00

4

Motel L Alvs)d Parcere AB Gotalandsvigen 209 SL-125 44 ALVSIO
TEL 08-12818200 FAX MAIL alvsjof@motel-Lse WWW.LIGULA.SE
BANKGIRO 777-4318 ORG NR 5568639776 VAT.NO SE556863977601 SATE GOTUBORG INNEHAR F-SKATTSEDEL




‘

v
g

P
gt

O
Mrs. Kimberly Becker
Date . 22.03.18
Room No. ;9010
INVOICE Arrival t 21.03.18
Folio No. ;1545515 Departure . 220318
Pags o 1Tvon
Cashier Ng. ;. 9785
Time o 06:12
Posting Date Description Dehit EUR Credit EUR
21.03.18 Accommaodation 339.00
22.03.18 Visa online ‘ 339.00
Open Balance 0.00 EUR Total 338.00 339.00
Total taxabte 339.00 EUR

Net EUR VAT EUR Gross EUR
VAT 7% 316.82 2218 339.00

Credit Card Detaiis &;_@Q}ﬁ_ﬂ

~J.authorize the mentioned amount.

Merchant No, » 101800734 Terminal ID : 1 28K31183

Credft Card No. XXXXXXXXXXXX‘ Receipt No. . 1 60025

Expiry Date L RXIXX Transaction Amount EUR : 339,00

Card Enfry ICC Approval Amount EUR - 1 338.00

Verification ! SIGNATURE REQUIRED Approval Code : AS80100 Signature of Card Holder
AID:A0000000031010 TVR:8080068000 AVN:008C TS1:6800 CYMR:1E0300

DCC info

Exchange Rate : 1.26583 03.00% rmarkup includerd in the exchange rate. { accept that { have been offered a choice
Amaunt . USDH 428.92 of currencies for payment and that this choice s final, | accept the conversion rate and

the final amount in frapsaction currency. Exchange rate provided by 5iX.

This invoice has already been settled and does no: reed to be paid anymore.
In case you need a correction of the billing address, pl »3:3e send this original invoice along with your request via mail.

For any further questions, please do not hesitate to confiict our accounting department at phone number
{49){69) 6977.1011 or by email to accounting.frankfurt i sheraton.com. Warm regards.

Sheraton




Bank of America | Online Banking | Accounts | Account Details | Account Activity Page 1 of 1

Alaska Alrlines Visa Slgnatur- //\ M ﬂ)éﬂ*’f‘\/ 6 @ﬁc&f ' /A

Balance Summary: 03/27/2018
Account Summary Card Detalls Pay This Card

Steterment balance:
Paymaent due date: 0471372018

Total minimurm paymeant
dues

Total cradit lne:
Cash credit line!

Current balance:
Total credit avallable:

Amount over total
credit line:

Cash credit line avallable

Next clesing date:
Rewards Last paymént dat
T T SRS

* available Gradit Includes purchases that have bean autherlzed but have not yet posted te your account.

Ge toi | Current transactlons [\2”

nnnnn D O k] {12y em s by A A S
]

Amount | Balance

. e
Posting Date || Description

Beglbnliig balance as of 08/17/2018 -

Go to: | Curvent fransactions E‘]}

https://secure bankofamerica.com/myaccounts/details/card/accoumt-details. go?&adx=342...  3/27/2018

V' wympos | 428,92 .
v’ D3f2z/2M8 i $zs.4ei - R ﬁ; : . 90583 SEA
v 03/22/2048 e |




Account summary

03/19/2018

03/14/2018

I

08/18/2018
| |
; 03/13/2018
!
i
i 03/13/2018
|
, 08/06/2018

03/06/2018

Lineeny O BEIAER

TAX KURIR | STOUKHOLM 164

Page 3 of 3
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$82,02 - Apdons - H@Téc

SreciaHonM

02/20/2018

s vy R ’ PrIVacy!‘m”C'}’
T Security center

S B “ M;;rmsmf use

e . ) Full site ﬂ

£ ¢ = Pl s bbb AR B LSS L S8

https:{/www . barclaycardus
el

@ Barclays Bank Delawara 2018

tom/servicing/accountSummaryOnLogin?_fslk=683939537

3/29/2018




Account summary Page 1 of 3

KIMMM\/ 8. becpsr

) barclaycard [ Log out

- Barclaycard Arrival Plus
1610

i CURRENT BALANCE.

.

;

i

| |

| ' :
;

{ — !

Availabla credit

Revolving credit line

i View halance details |
PAYMENT STATUS

Your payment is

due on Apr. 8

Minimum amount due

i Statement balance
as of 03/11/2078

View Current
Make a payment ] Statement

l’ CURRENT MILES
| -

hitps://www.barclaycardus.com/servicing/accountSummaryOnLogin? __ fsk==683939537 3/29/2018




TRAVEL EXPENSE RECEIPTS FOR KIMBERLY J. BECKER
2018 PASSENGER TERMINAL CONFERENCE
Stockholm, Sweden
March 19-22, 2018

’

mmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmmm

WITHDRAWERT.

DATE TINE  ATM REY
19/03/18 20:28 136801 3119
EWV AID v A0000000041010
APP, LABEL 1 Debit MasterCard
Card TORRERRRARARRATROE

‘erence number : FOT7820455434

b + 8EK 1 000,00

_ange rate ¢ 9BK 1:0.1279895 USD

Lup v 4.0%

oasaction amount: USD 127,99

Lo, rate date @ 2018-03-19
ST provider ! Monex

I accept that I wag given a choice of
payment currencies and that I could have
pald in 8EK or USD. T accept the -
exchange rate used to perform the
currency conversion and that my decision
to pay in UED is final,

Cumxémc,\/ ﬁxaw&m
b1 - 2220 SEK

m .].JT@T%L- -'

RO TTERAS:

{5 FOLIESEDEL s

,

*» TRA:

E”E : 2893

ATUN = 19-HAR-2018_ FASTPRIS

TAXI HR.TR00-2477

REG. MR.: ZDB 255 FORAR HR.:151221
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HGMS REG: 556870-5320

HAMN. : TOTTO TAXI #B
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ADR. :151 48 SUDERTALIE

TRAXIKURIR I
STACKHOLH AB
ORG. HR.: 556260-6060
RING Z0 00C Do

]#ﬁ: Aiptops

DATUN ¢ 19-HAR-2018
TAKT HR. : 600-2477  FURAR MR. 151221
START KL.: 20:37  AUSLUT KL.: 2110

TARIFF HR: 99
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%URP EO4XXXXXAX X9 GILTI6: XXXX)

e

Taxi Kurir TWYYEEWHU1m“ﬂﬁ/
Ellipsvien 12

141 7% Kungens Kurva
556260-6060

087449400

2018-03~19 21:09
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KpP GODK~KT
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TRAVEL EXPENSE RECEIPTS FOR KIMBERLY J. BECKER
2018 PASSENGER TERMINAL CONFERENCE

D L Stockholm, Sweden
'WHEL March 19-22, 2018 D | MR 3@,/20//%

o

Motel L Motel L
KVITTO | KVITTO

Referensnummer; ‘ Referensnummer:
Ankcmst: Ankomst;
Avresa: Avresa:
Rum: Rum:
Kyitthr.; 360211089 Kvittor.: 39021204
2018-03-19 21:36 2018-03-20 19:07.44
38GORA 38DAKA
1 Pepsi/Max 33cl 20,00 1 Poi T T e
1 Lantchips Svenska 40,00-- : e REEEA
1 Bagustte 58,00 Total Inkl. Moms: preiy
Total Inkl. Moms: 118,00 Euro/Visa/Mast is 29500
. ercard (Vi -
Kontant/Cash 118,00 ”\m(s% [30'{ 0
_— Uu.S. ‘H, 1510 Momsspecifikation: e A
Momsspecifikation: — ) vloms %: Moms Belopp, Totalt ink. Morms.
vioms %: Moms Belopp: Totalt ink. Morms. 1Q“E}"%m“:]]‘gg“““‘wmjg%-'~
12 % 8,36 78,00 2% 1720 85.00
25 % 8,00 40,00 200 T Tiasag
16,36 118,00 ce Fiave 81 = 1905937521
casiy Az u.s. 4 J15¢8
&1 = 7.9 | i

Motel L. Blvsjé Parcere AB (58 talandevigen 209

Motet L Alvsjs Parcere AB  (Gstalandswigen 200 SE-125 44 ALVSCY
B985 44 ALVS}O TEL 02-12815200 MAIL alvsjo@@motel-ze
E

TEL 08-12818200 MAIL alvsjo@meotel-lse WWW.LIGULA.S

BANKGIRO 777-4318 ORG NR 5568639774 VAT.NO SH556863077601 SATE GOTEBORES
VAT.NO SE55:263077601 SATE GOTERORG Godkand fér F-Skatt
IBAN SF73 600 2007 fny 5 TR

Godkand for F-Skatt
IBAM 0 driiid Ty s £ 00 798
BIC(SWIFT) it {48585
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TRAVEL EXPENSE RECEIPTS FOR KIMBERLY J. BECKER
2018 PASSENGER TERMINAL CONFERENCE
Stockholm, Sweden
March 19-22, 2018

CASH
woere TANIKVITTO =

TUR : 43281
BATUM ¢ 21-MAR-2018 FRSTPRIS
TAYT HR.: GUD-2811 ,
BEG. NR.: YOR 989 FilRR MR.:36022Z
KALTH, '+ 25-DKT-&ul? MOT(TR3: 5132
HOKS REG: 55698¢ 8077
< H&HH. :Harcuzson Transport AB
A0R. :Hyrstugevigen 91
ADR. :143 32 Varby

TAXIKURIR I
STOCKHOLH AB
ORG. MR.: 556260-6060

RING 30 00 0O

TRAN: P41917fiL,f
i PR LT
| E(TTERAS:

BN+ 21-MAR-2018 .
TAXT MR. : 600-2811  FORAR HR.:360222
START ¥L.: 13:23  AUSLUT KL.: 13:58

TARIFF NR: 99
FASTPRIS KH. 49,20 KR. 635,00

SuHHA KN. 49,20 KR. 655,00
HOHS 6,00 2 THGAR HED 3707

KONTANT KR ( 655,00,
( ]

A hr :all-%.ii"%
Chsk dacre Q1= 7 51311
Us 49393

e i

(g, Nr BHRI00A-B179

8639

Nota 61502 Kagaal
Kvitto
Kagsal - Nota 1 2018-04-21 14:39:52
T 31,00
Bolognesa 168, 00
Totait:" ' : 198, 06 5EK
Varav moms 12% 21,00 SEK
iC/Vsa Kortbetalning: 106,00 kK

kantrollenhet: FRLUSQ0OD0000S0L

<RMINAL:

P - BkK

{6 Gradit

T

REF: 233427023930
RESP: -
AlD AQ0ODO0D031010
TVR/TS1 8080008000 £800
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CONFERENCE
PROGRAMME

7,000+ TOTAL ATTENDEES
1,650+ CONFERENCE ATTENDEES
375+ EXPERT SPEAKERS, 225+ EXHIBITORS
100+ COUNTRIES, 14 CONFERENCE TRACKS
3 DAYS,1 EVENT EVERY REASON TO BE THERE!

Host Airport Authority:

#he Swedavia
e Airports

Venue:

3 Stockhoimsméssan

- #PTEStockholm ‘ www.passengerterminal-expo.com
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CONFERENCE PROGRAMME

DAY 1 - TUESDAY 20 MARCH

08:45
WELCOME TO PASSENGER TERMINAL
CONFERENCE & EXPO 2018!

03:50 - 09:00

WELCOMETO STOCKHOLM AND COPENING
ADDRESS

Jonas Abrahamsson,

Chief Executive Officer, Swedavia, Sweden

i‘*’k Swedavia
¥RE Airports

All conference tracks will begin promptly five minutes after
the Opening Address ends

09:05-17:15
'AIRPORT CITIES, TRANSPOR
'CONNECTIONS & REGIONS

09:05

INTRODUCT!ON BY CON FERENCE CHAIRS
LéaBodossian, Secretary Geperal, Airport Regions
Conference, Belgium

Milda Manomaityte, Director, Global AirRail Alliance, UK

0%:10

AIRPORT URBANISM: HOW CAN AIRPORTS
AND CITIES GROW TOGETHER?

Prof Max Hirsh, Professor, University of Hong Kong, Hong
Kong

Airport urbanism {AU) is a new people-focused appreach to
designing airports, and to planning the urban districts that
surround major airport hubs. Fecusing on eight key drivers
of success, AlT leverages existing assetsin the airport area to
increase non-aeronautical revenue, improve the passenger
experience and develop local communities. By revealing the
desires of the people who use the airport on a regular basis

- passengers, residents and employees - airport urbanism
empowers us o see more clearly how airports and cities can
grow together for mutual economic benefit.

09:40

AVIAPOLIS - THE ECONOMIC ENGINE AT
HELSINKI-VANTAA AIRPCRT

Jose Valanta, Director of Business Development, City of
Vantaa, Finland

The Aviapolis area was for a long time an underdeveloped area
concentrating on logistics, large-scale warehouses and more
or less under-utilised possibilities of housing and trade. But
in the mid-1990s a change in mindset occurred. After that,
this former noisy backyard ~ which was more or less kept as a
source of growth limitation for the city - turned inte a source
of new activity, growth and prosperity. Today that mindsetis
increasingly feedingitself,

10:10

COMBINED RELCCATION OF A CIVILIAN/A
MILITARY AIRPORT IN DAECGU

Daegyeong Park, Director, Daegu Metropolitan City, Korea
Inkyoung Kim, Project Manager, Daegu Metropolitan City,
Korea

Sirzared in the southeastern part of Korea, Daegu has an
invernational airport and a milltary airport skm from

the downtown area, Due to its location, people have been
sufferiog from serious noise damage and infringement of
property rights for over 60 vears. Currently the relocation

of both airports is ongoing, and profits gained from the
redevelopment of the current airport site will be used to
construct a new civilian and milkary airport. It is our wish
that with the new alrport as the centre, we will establish an
airport city.

- 10:40 - 11:00 I o
. BREAK e = w

11:00

HEATHROW DELIVERING SUSTAINABLE
GROWTH THROUGH SURFACE ACCESS
Christopher Joyce, Head of Surface Access Strategy,
Heathrow Airport, UK

The presentarion will offer a summary of Heathrow's
surface access strategy for expansion, including how new
rail connections will help put Heathrow at the heart of the
UK transport network and how an ambitious and innovative
transport plan will help deliver expansion in a sustainable way
that benefits all users of the transport network.

11:30

ADDRESSING ACCESSIBILITY THROUGH
GREEN TRAVEL PLANNING

Robert Galea, Senior Planning Officer, Airport Regions
Conference, Belgium

Malta experiences significant transportation issues,
particular with home-to-work travel. There are social issues
associated with car ownership, which is very high considering
the island's size. The airportin Malta is 2 major employer but
most emplovees use their cars to rravel to and from work. The
airm is to reduce reliance on private cars through alternative,
greener measures, especially since many workers do not need
their cars for work purposes. Using real-life examples, & Green
Travel Plan is being suggested for the airport, particularly in
view of the recent masterplan that envisages an increase in
commercial floor space,

12:00

URBAN QUALITY - A CHALLENGING FACTOR
OF ATTRACTIVENESS FOR AIRPORT AREAS
Elisabeth Le Masson, Member of the Board, Hubstart Paris
Region Alliance, France

Airport areas often suffer from mone-functional

urban planning, second-rate architecture, insufficient
transportation and a poor living environment. Why are
urbanity and hospitality important? What are the solutions
to create an attractive, people-centred and enjoyable airport
arga? How isit possible 1o involve the local communities
(inhabitanrs, employees, visitors) in the process? How to

use urbanity and hospitality as marketing assets? The
presentatior: will outline the example of Paris-CDG and Le
Bourget airport area.

WWW.passengertermiha|~expo.com
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DAY 1 - TUESDAY 20 MARCH

12:30 - 14:00 | X

LUNCH

14:00

CONNECTING AREGION ON THE GROUND
AND IN THE AIR: TORONTC’S GROWTH AND
VISION

Martin Boyet, Vice President and Chief Information
Officer, Greater Toronto Airports Authority, Canada
Around the world, a new tier of international airports known
as mega-hubs are emerging, thanks to growing consumer
demand Ffor air travel, which is expected to double over the
next 30 years. Mega-hubs create prosperity through global
connectivity that far outweighs the economic strength of

the local alrport’s home region. The connecting passenger
flows make routes viable for air carriers that local markets
alone could not support, Such connectivity is a source of
competitive advantage Lo the city-region in which the airpert
is situated, and it confers economic benefits to the country
as a whole through the facilitation of greater trade, tourism
and foreign direct investment. Because of Toronic Pearson’s
rremendous growth in recent years, we now stand on the verge
of joining this elite group of airports. If we can make the jump
to mega-hub status, Toronte Pearson will become one of the
world’s most significant gateways for trade and tourism. One
of the biggest challenges to this growth is ground congestion,
Toronto Pearson has a vislon for a regional transit centre
that will allow us to connect the region on the ground just as
successfully as we've done in the afr.

14:30

HCW THE AIRPORTS CONTRIBUTE TO
REGIONAL GROWTH

Charlotte Ljunggren, Director, Giteborg Landvetter,
Swedavia, Sweden

Susanne Norman, Director, Regional Airports and Director
Are Ostersund, Swedavia, Sweden

In this seminar, a description is given of how Swedavia’s
airports work with Swedish business communities and
municipalities as well at the reglonal and nationallevel for
Increased access and regional growth. The work to premote
and develop the tourism industry is also deseribed in more
detail.

15:00

PLANNING FOR THE SUSTAINABLE
EVOLUTION OF DUBLIN AIRPORT AND ITS
ENVIRONS

Cathaldus Hartin, Senjor Executive Planner, Fingal County
Council, Ireland

The presentation will examine the approach taken by Fingal
County Council in the preparation of its current land use
planning framework for Dublin Atrport. Given therole that
Dublin Alrport plays as the principal gateway to Ireland,

in its community as well as its surrounding areas and asan
important strategic infrastructure and economic entity, the
presentation will look at the techniques employed by Fingal
County Council to inform planning policy for the future
sustainable development of the airport and its environs.
Ultimately the plan will act as 4 framework against which
future development proposals will be assessed.

15:30 - 15:45
BREAK

15:45

SUPPORTING THE AIRPORT AREA'S GROWTH
AND DEVELOPMENT

Ulla Ruuskanen, Project Manager, City of Vantaa, Finland
Helsinki Afrport is a gateway to Finland. The City of Vantaa
with Helsinki-Uusimaa regional council are cooperating

to get atl the stakeholders to work more closely together

to strengthen our position in the global competition. This
puhlic-private cooperation also invelves citizens acting as
ambassadors for our city. Aviapolis has excellent connections,
inclading the Ring Rail line that connects many residential
areas to the airport and Aviapolis; furthermore, all the main
highways are close by. Aviapoiis is the first touch for visitors
ceming to Finland.

16:15

COMMUNITY-CENTRED AIRPORT LINK
DEVELOPMENT FOR HEATHROW SOUTHERN
RAIL ACCESS

Julianna Moats, Principal Engineer, WSP, UK

A rail link between Heathrow Airport and London Waterico
Station has been on the British Government’s radar for halfa
century. The difference between this proposal and all others
that have come before, or have come since, is that thisisa
regeneration project, not z rail link project. The presentation
will focus on the challenges of harmonising the prierities and
timelines of numerous local and national stakeholders,

16:45

IMPORTANCE AND CHANCES COF
MODERNISATION: METRO STATION
RENOVATION IN AMSTERDAM

Maarten van Bremen, Architect, Group A, Netherlands
Today’s airpoxts provide passengers with a pleasurable
experience during their stay. The interconnection with
public transport, the journey to and from the airport, is
indispensably linked with passenger expectations and
demands. Metros play a leading role in that, While most
European meiro systems age, the urge for renovation and
modernisation is tied in wirh passenger safety and comfort.
Successful city-to-airport development starts with seamless
and pleasurable connectivity. In the era of “time-space
compression’, spatial comfort needs to be rethought. Our
project, the renovation of the Metro Oostlijn stationsin
Amsterdam, addresses these topics of passenger satisfaction
through spatial comfort.

17:15 End

OPENING DAY PAR ?

AFTER THE CONFERENE
THE EXHIBITION HAL

3 (@PTEStockholm #PTEStockholm



CONFERENCE PROGRAMME

DAY 1 - TUESDAY 20 MARCH
08:05 - 1115

AIRPORT DESIGN,

PPLANNING & DEVELOPMENT

09:05

INTRODUCTION BY CONFERENCE CHAIR
Prof David Holm, Architect Director, Cox Architecture,
Australia

09:10

OPERATING AND DEVELOPING SUSTAINABLE
AIRPORTS

Jonas Abrahamsson, Chief Executive Officer, Swedavia,
Sweden

Swedavia is a state-owned group that owns, operates and
develops a network of 10 airports across Swaden, with safety
and satisfied passengers as the foundation of our business.
Qur role is to contribute to, and create, the accessibility that
Sweden needs to facilitate travel, business and meetings ~in
Sweden, in Burope and around the world. Swedavia is also
world leading in developing airports with the least possible
environmental impact, both in our own operations and in
the aviation industry in general. We believe that biofuels and
other sustainabie innovationg are key aspects. Increasing
our capacity and creating the right prevequlsites for better
connecrivity and international accessibility in the coming
years are crucial for Sweden and for Swedavia. Through
innovative solutions and with sustainable means, we develop
the airports of the future.

09:40

MARSEILLE PROVENCE AIRPORT -
EXPANDING THE GATEWAY TO PROVENCE
Denis Corsetti, Operations Director Marseille Provence
Alrport/General Manager AMPi, Marseille Provence
Airport, France

Antoinette Erickson, Architect, Foster + Partners, UK
Marsellle Provence Airport {AMP), a principal French regional
airpart, expects strong growth in traffic with 11 millon
passengers by 2025, To improve its quality of service, AMP is
preparing for the future by equipping the Provence region with
an outstanding infrastructure. Among many major projects,

it will expend its ‘heart’ {Le Coeur) of the airport to transform
passenger experience, through intreduction of new, simplified
processes and increased ameniries. AMP is an environmenrally
responsible ajrport, committed to sustainable development. In
this presentarion Marseille Provence Airport and Foster, the
atchitect, will cover airport design, planning and development.

10:10

HEATHROW 2050: TRANSFORMING AVIATION
DESIGN AND OPERATIONS

Barry Weekes, Head of Design, Heathrow Airport, UK
Andrew Thomas, Partner, Grimshaw, UK

By 2035, Heathrow Airpert is aiming to increase its capacity
to over 130 million passengers per year following the
Government’s decision to support the delivery of 2 new
runway. Having a long-term, sustainable vizion that harnesses
this growth s impgrative, all while maintalning a high level of
service for passengers and visitors, Creating both the design
and operating model for this large-scale redevelopmert is key

WWW.passengerterminal—expo.com

to the Bxpansion Programme's success, A multi-disciplinary
design team Is collaborating with Heathrow to deliver an
extraordinary masterplan, and it {s only by thisnking and
working differently that the innovation required can surface.

16:40 - 11:00
| BREAK

11:00

SCHIPHOUS CAPITAL PROGRAMME

Bernardo Gogna, Capital Programme Director, Schiphol
Group, Netherlands

The presentation will provide an outline of the projects
and update on the progress and developments of the capltal
programme &t Schiphol.

11:30

ATLNEXT - A US$6BN CTAPITAL PLAN FOR THE
WORLD'S BUSIEST AIRPORT

Gary Summerlin, Design Manager, Hartsfield-Jackson
Atlanta International Afrport, USA

] Lee Glenn, Director of Aviation Design, HKS Inc, USA
Harrsfield-Jackson Atlanta International embarked ona
US$6bn capital plan. Designed to provide dynamic passenger
experience, enhanced airside safety, increased airfield
etficiency and improved landside facilities, ATLNext
includes a diverse range of projects. The presentation will
review the overall goals of ATLNext, illustrating the wide
range of work including dramatic concourse renovations,
concourse expansions, airside fire stations, landside roadway
realignments, a K9/BOD facility, maintenance facilities

and the recenstruction of landside parking facilities. The
challenges of managing muitiple design and construction
projects will be discussed, along with project management
technigues to achieve design consistency, budgetary
alignment and schedule compiiance.

12:00

PLANNING AND DEVELOPING FOR THE
FUTURE AT STOCKHOLM ARLANDA AIRPORT
Thomas Lindfors, Programme Director, Swedavia, Sweden
Hedda Ulfsdotter, Capacity Manager at Arlanda, Swedavia,
Sweden

The presentation will provide a scope of the capital
investment programme at Arlanda Airport, focusing on key
findings and challenges, governance mode!, development
medel and expected results, -

 12:30 - 14:00
L LUNCH

14:00

LONDON STANSTED TRANSFORMATION

PROGRAMME

Paul Willis, Transformation Director, Manchester Airports

Group, UK

Foilewing record growth at London Stansted Alrportata time

when other Londoen airports are at full capacity, Stansted is

investing half a billion peunds in its infrastructure to deliver

additional capacity at the airport and improve the passenger

experience. Since 2013, Stansted has grown by over seven

million passengers and welcomed new airlines and routes i
1o 190 destinations, including new long-haul services. The f

i
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programme includes a new £130m arrivals bullding, airfield
and raxiway enhancements, a reconfigured check-in facility
designed in collaboration with airline partners, a second
security area and a snite of car parking developments.

14:30

FUTURE AIRPORT CAPACITY PLANNING:
AIRFIELD AND AIRSPACE OPTIMISATION BY 2025
Guilian Preud homme, Airport Planner/Business Analyst,
Brussels Airport Company, Belgium

The presentation will make direct reference to how the
Brusseis Airport masterplan is being implemented on a
ractical tevel, We shall explore the varicus planning principles
that will reshape future airport design and allow us to
successfully implement optimisation measures and expansion
options in the next 10 years. In particular we shall recommend
how innovative airfield and airspace planning can be achieved
through collaborative decision making, extensive stakeholder
engagement and fast time simulation,

15:00

GATWICK AIRPORT: INNOVATIVE CAPACITY
BUILDING IN A MATURE, CONSTRAINED ASSET
Raymond Melee, Construction Director, Gatwick Airport, UK
Steve Riano, Global Airport Strategic Planning Director,
Bechtel Corporation, USA

Learn from a jeint presentation by Gatwick’s Construction
Director and Gatwick’s Development Partner about how

the airport is creatively building additienal capacity using
groundbreaking operational, planning and technelogy
solutions in a very mature and space-constrained
environment. With its recent implementation of the world’s
largest self-service bag-drop facility, its ongoing development
of the next generation of passenger security screening
systeins, and its relentless efforts to maximise capacity and
improve resiliency on the world's busiest single runway,
Gatwick is at the leading edge of innovative balanced capacity
building to address its continuing and aggressive growth
strategy.

15:30 - 15:45

BREAK

15:45

AVIATION IN EAST AFRICA - A ZERO-5UM
GAME?

Jonny Andersen, Chief Executive Officer, Kenya Airports
Authority, Kenya

Despite African countries having agreed to liberalise the skies,
not much has happened. African states continues to ring-
fence the continent’s aviation sector and seem more willing

to give flying rights to airlines from outside the continent
than to those from within it, causing loss of intra-African
connectivity. Poor infrastructure, exorbitant aviation-

related taxes and high fuel costs add to a picture of growth
opportunities lost. The countries of East Africa are consldered
to be among the most politically stable, liberal, innovative and
supportive economic environments on the continent. Is that
also the situation for the East African aviation sector?

16:15

DUBAI AIRPORTS DEVELOPMENT PLANS
Peter Moore, Director of Development (Design}, Dubai
Airports, United Arab Emirates

The continued growth of aviation in the Middle East is
driving ever greater demands on the real estate at Dubai
[nternational Airport. With limited space to expand, Dubai
Airportsis planning to optimise all passenger touchpoints
to maintain throughput and growth, deliver an enhanced
passenger experience and align the demands of our airline .
community, all while rmaintaining live operations at the
busiestinternational airportin the world.

16:45

A NEW PASSENGER TERMINALTO GROW
TRAFFIC AT SELETAR AIRPORT

Hock Long, Steven Tan, Manager, Changi Airport Group,
Singapore

Seletar Alrport was built in the 19205 and sexrved asa
military base in Singapore in the early days. Today it serves
chartered flights, business aviation, flying schoels, ajrcraft
maintenance, repairs and overhaul. Fast forward te the end
of 2018, it will be transformed into a commercial airport
with the development of a passenger terminal. The new
passenger terminal is being built on the opposite side of the
runway. The decision 1o locate the passenger terminal across
the runway hinges on five main criteria, namely airport
operating efficiency, landside aceessibility, potential for
future ¢xpansion, available Iand size and congruence with
surrounding offerings.

17:15 End

OPENING DAY PART 8 O
AFTER THE CONFE .

THE EXHIBITION HAL - }

“The conference once again
lived up to expectations by
topics plus diversity to allow
new learnings in other
areas of expertise”

Vince Scanlen, BGM Planning & Infrastructure,
Adelaide Airpert Limited, AUSTRALIA

] found it very, very
interesting. | have met lots

of good contacts here so |

have to say I've been very,

very impressed by it”

Paul O'Donovan, Head of Terminals, DAA Ireland

W @PTEStockholm #PTEStockholm
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0%:05-17:15

AVIATION SECURITY, BORDER
CONTROL & FACILITATION

09:05

INTRODUCTION BY CONFERENCE CHAIRS
Eric Kaler, Senior Director, Airline Security, Hawaiian
Airlines, USA

Neville Hay, Director of Training, Interportpolice, UK

0%:10

CRITICAL COMMUNICATION IN AN AIRPORT
ENVIRONMENT

Jay Grant, Secretary General, Interportpolice, USA
Change the mindset In the environment and community
about current threats, Instil the requirements to mitigate
such threat, bulld trust and confidence between the various
parties, ensure evidence-bused practices are used as solutions,
and actively use and visit operational procedures that are

. proven to mitigate threats and prepare employees, tenants
and the public. Provide effective communication, continuity
and cellaboration throughout the envirenment and in the
community. Excel in prevention and crisis management.
Providing better awareness with real-time infermation and
exchange of intelligence is imperative.

09:40

THE FRANKFURT AIRPORT SECURITY
AWARENESS CAMPAIGN

Philipp Kriegbaum, Senior Security Expert, Fraport AG,
Germany

The public areas of airports have become the preferred targets
of terrorists. Airport employees can do much to keep airports
secure by remaining vigilant and sharing their ebservations
with security staff. Additionally, in case of an incident, they
should know hiow to react. The challenge for an awareness
campaign is to raise the level of attention of the people
addressed without scaring them.

106:10

THE IMPORTANCE OF INFORMATION
SHARING TO DEFEAT EVOLVING THREATS
Randy Harrlson, Vice President - Corporate Security, Delta
Alr Lines, USA

Information sharing must adapt to keep up with the
increasing threat environment. Terrorist organisations have
increased their use of advanced communications platferms
to plan attacks, organise, fund raise, radicalise individuals,
and disseminate bomb-making expertise, but the aviation
industry has not made similar advances. There are varicus
risks and drawbacks to information sharing, and the aviation
industry must overcome those challenges and advance its
own information sharing, beyond reliance on government
classified informaticn, to betrer mitigate and defend in
today’s threat environment,

10:40 - 11:00

| BREAK

Www.passengerterminal—expo.com

H:00

NEW SECURITY DEVELOPMENTS AT
AMSTERDAM AIRPORT SCHIPHOL

Bart Mos, Senior Security Officer, Amsterdam Airport
Schiphol, Netherlands

The presentation will cover, among other, the introduction of
new CT scanners for cabin baggage and added advantages.

11:30

PANEL DISCUSSION AIRLINE SECUR ITY
DIRECTORS - STRIKING A BALANCE .
BETWEEN CUSTOMER SERVICE AND
SECURITY

Charles Sitkoff, Manager - Security Risk, Delt_a Air Lines,
UsSA

Karan Singh, Head of Av1at10n Secunty Risk Management,
Lufthansa Group, Germany

Patrick Bertsch, Director - International Securlty and
Operations, American Airlines, USA

Kdarlo Karvonen, Head of Security, Finnair, Finland
Eric Kaler, Semor Director, Alrlme Secunty, Hawalian
Afrlines, USA

" This panel consists of tenured alrlme security 1eadership

from several European and US carriers to providea giobal
perspective on security in the transpoertation system, impacts

* to the customers and what aviation stakeholders need to

know. Meet airline secirity leaders from Lufthansa, Finnair,

' American, Delta and United who will present a discussion on

striking the balance between customer service and security in
the current environment. There will be an open’question and
answer session at the end of the panel discussion.

= How airlines use intelligence to inform security of

- operations and how this improves customer experience

» Securing the transportation system: what weaknesses
are there in checkpoint detection znd how does that impact. .
customers?

. » Thenew TSA changes dre bemg smplemented globally—are

the carrier impacts similar or different?

12739 - 14:00
LUNCH

14:00

UNDERSTANDING THE THREAT FROM
INSIDER ACTIVITY IN THE AVIATION SECTOR
Dr David BaMaung, Honorary Professor, Glasgow
Caledonian University, UK

The aviation sector is a prime target for not only terrorist
orouys but also organised crime groups, low-level criminals
and even disgruntled employees. Airports are complex
environments that present many opportunities for insider
threat acrivity. The presenration will explain what constitutes
the ‘insider threat', how this impacts the aviation sector and
airports, how an insider threat risk assessment process canbe
developed, and how this threat can be managed and mitigated
through proactive personnel security measures, inskder threat
exerclsing and helistic Integrated security management.

i
i
]
i
i
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i
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14:30

MITIGATING SECURITY RISKS UTILISING A
SECURITY MANAGEMENT SYSTEMS (SEMS)
PROGRAMME

Jessica Grizzle, Program Cfficer, National Safe Skies
Alliance, USA

Rene Rieder Jr, Associate Principal, Arup, USA

SeMS Is a relatively new management approach te aviation
security for airports. It takes accouant of the criticality

of an organisational culture to develop a successful
implementation. A SeM§ programme takes a human-centred
design approach that allows for analysis ta be based on user
requirements and progressively validated. Additionally, and
of significant benefit, inclusion wiil contrihute to industry’s
buy into SeMS as a value-add management approach to
security in airports. $eMS s utilised to establish and maintain
a preventive security organisaiional culture, with supporting
mechanisms, within the entire airport community.

15:00

AN INTEGRATED APPROACH TO PROTECTIVE
SECURITY AND RESILIENCE IN AVIATION

Paul McDonald, Chief Inspector Border Policing Command -
Aviation Protective Security, Police Scotland, UK
Anintegrated approach to protective security is vital

within the aviation sector to identify and counter any

threat and risk. Taking a holistic approach to security, the
key to success is a strong partnership approach to address
areas such as insider threat, personnel security, physical
security, hostile reconnaissance, business continuity and
consequence Management, critical planning, resillence,
ingident management and training/exercising, Taking this
collaborative approach ensures a strong security culture
within the airport community.

5:30 - 15:45
BREAK

15:45

IT TAKES A COMMUNITY TO PROTECT AN
ENVIRONMENT

Neville Hay, Director of Training, Interportpolice, UK
Project Griffin International ks a non-profit police and
security initiative designed to assist government, public
authorities, transportation security, critical infrastructure,
security operations and mass event environments in
implementing strategle action in an environment to

provide a safer and less vulnerable community. Mirigating
risk, enhancing security management systems. The3Ps of
preparing, protecting and preventing. Being ready for terrorist
and serious crime activity in teday’s world means changing
the segurity mind-set. Griffin will put in place tactics to meet
today’s challenges. An organisation’s, safety and image are at
stake. There are no second chances.

16:15

SUPPORTING TEAMWORK IN HIGH-RISK
AREAS: APSYCHCLOGICAL PERSPECTIVE
Stephanie Walter, Researcher, Zurich State Police/Airport
Police, Switzerland

Security reams such as security checkpoint crews are
challenged by a monotonous work routine in normal
situations. Nevertheless, they need to adapt very quickly
and continuously readjust their procedures according to the

situation, because high~risk situations often emerge very
suddenly ang without any warnings. Good cooperation and
coordinarion of all team members are necessary for a good
team performance. The presentation will give insights into
research findings, plus practical hints on how to support
effective teamwork at airport security checkpoints.

16:45

MOBILE DEVELOPMENT IN LAW
ENFORCEMENT - WHERE NEXT?

Frank Smith, Chair, ENLETS Mobile - EU working group on
law enforcement mobiles, UK

Prank will review the pregress made with mobile selutiens for
borders and policing; consensus and good practice as agreed
by the ENLETS Mobile EU working group; what’s coming down
the track next; and how we should be aiming to manage it for
success. We'll lock at how mobile technology has advanced
overthe last 10 and more years; the clues about what will come
next; and what we need to do 1o manage the opportunities for
SUCCess.

1715 End

OPENING DAY PAR @
AFTER THE CONFER o
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‘The programme contained an
impressive number of highly

interesting presentations that
were clearly structured; this
allowed participants to follow
their streams of interest”

Uts Haldimann, Head of Legal and International
Affairs, Pederal Office of Civil Aviation,
SWITZERLAND

“Yery enjoyable. A vast array
of expertise across a number
of streams from industry
and government”

Joe Pranzi, Pirst Assistant Secrecary Identity &

Biometrics Division, Department of [mmigraticn &
Border Protection, AUSTRALIA

W (@QPTEStockholm #PTEStockholm
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09:05 - 17115

COMMERCIAL DEVELOPMENT,
'RETAIL & CONCESSIONS'

09:05
INTRODUCTION BY CONFERENCE CHAIR

Jeremy Corfield, Partner, CPI, Australia

0%:1¢0

SWEDAVIA[S BUILDING THE AIRPORTS OF
THE FUTURE

Karl Wistrand, Deputy CEQ Swedavia and CEO Swedavia
Real Estate, Swedavia, Sweden

The presentation will discuss real estate development and
the commercial business in relation to operating and building
Swadavia’s airports in Sweden.

09:40

COLLABORATION BETWEEN AIRLINES,
RETAILERS AND AIRPORTS TO GENERATE
MORE INCOME

Kam Jandu, Chief Commercial Officer, Budapest Airport,
Hungary

The presentation will focus on a project being launched

in Budapest that includes crogs-functional working with
Heinemann duty free, the largest incumbent airline at the
airport -~ Wizz Air — and Budapest Airport. The project is
believed to be the first of its kind, and the presentation

will show how the three main companies came together,
found common objectives, agreed risk-sharing concepts and
identified KPIs for success. The final concept will include
increased purchase in the duty free store, thereby directly
increasing revenue for HDF and indirectly for BUD, while also
increasing onboard Wizz Cafe transactions.

10:10

BUILDING FOR THE FUTURE -
TRANSFORMING RETAIL AT LONDON
STANSTED

Ben Green, Head of Commercial Planning and Delivery,
London Stansted Airport, UK

With airports increasingly relying on commercial revenue
to generate profit, Ben Green, London Stansted's Head of
Gommercial Planning and Delivery, will discuss why retail
iz an essential part of any alrport, and set cut his vision
forretail as part of Stansted’s larest multi-millicn-pound
transformation, Over the next decade, the airport is investing
£600m, which includes a new £130m arrivals building and

a major transformation of the existing terminal. This major
investment will ensure that Stansted can meet the growing
demand in air travel, enhance the experlence for passengers
and unleck the airpoert’s capacity for more flights and
destinations.

10:40 - 11:00
BREAK

11:00

ADP NEW VISION FOR RETAIL

Matthien Daubert, Retail Director, Groupe ADP, France
The presentatrion will outline Parls Aéroport’s retail
development plan: 2018-2020 innovative projects, new retai}
and F&B vision,

11:30

HOW TC MAXIMISE THE GROWTH IN
‘COMMON USE’ EXECUTIVE LOUNGES
Elizabeth Brewster, EVP International Business
Development & Lounges, Manchester Airports Group, UK
As anairport, but alse an operator of common use lounges,
both within its own airports and as a ‘tenant’ within

other airports, Manchester Airport Group will discuss the
background and growth in the global common use lounge
market, the value such lounges can add to your airports,
and how having the experience of operating in its own
airports and as a concessionaire within other airports gives
Manchester a unique perspective on not only what makes a
good ‘landlord” but also what makes & good ‘concessionaire’.

12:00 .: . )
PANEL DISCUSSION

Topic and panellists to be announdced

1439 -14:00
EUNCH

14:00

BIG DATA: ACTIONABLE INSIGHTS FOR
AIRPORTS

John Rankin, COO, Skyfii, Australia

Discussing the application of big data for the alrport
environment, John will explore the application of varying

data sources available to airports, enabling operators to
generate insights inte passenger behaviour and its commercial
benefits.

14:30

DIGITAL FOOD ORDERING AT LARGE
AIRPORTS

Kenneth Buchanan, Executive Vice President Revenue
Management, Dallas Fort Worth International Airport, USA
Michiel Munneke, General Manager, M2Mobi, Netherlands
Whether you are in a hurry for your flight, or just want a
relaxed trip, skipping the line ar a restaurant is something
everyone likes. You will learn how Dallas Fort Werth
International is making the facilities it has to offer, such as
the many restaurants, more accessible to its travellers, With
Mobile Food Ordering, customers can pre-order food directly
within the DFW and American Airlines app and even pay in
advance to avoid the wait. This session glves insight into how
Dallas Fort Worth International Airportis enhancing the
passenger journey and creating a more seamiess experience.

15:00

AIRPORT COMMERCIAL REVENUES IN TIMES
OF THE DIGITAL SHOPPER

Simon Chatfield, Head of eBusiness & CRM, Heathrow Airport, UK
Kian Gould, CEO | Founder, AQE GmbH, Germany

The latest research in the channel shows that the traditional
travel retail model is under threat, with airports’ non-
aercnautical revenues slipping steadily due to rapidly
changing purchasing behaviours, shifting traveller

www.passengerterminal~expo.com
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demographics and the rise of distuptive technologies,
Airpors and airport retailers seem to be struggling to address
these challenges. Digital solutions to counter e-comimerce lack
the single-platform integration needed te function ¢ ffectively.
Listen to the company that launched a digital revolation

in travel retadl with its O©mnichannel Airport Revenue
Digitisation Platform, on the new digitally transformed vision
for non-aerenautical revenues, which proposes proaciive
soluiions to these challenges.

- 15:30 - 15:45
| BREAK

15:45

USING NEW TECHNOLOGIES TO PROMOTE
DEVELOPMENT PROJECTS

Mathieu Claise, Director Communications and Public
Relations, Aéroport de Québec Inc, Canada

The YQB 2018 project implemented by Québec City Jean Lesage
International Airport was one of the biggest construction
projects in the region. To mobilise the community and

create a buzz around the project, the organisation applied an
innovative communications strategy mainly based on the use
of new technologies and the power of social media. Asthe new
infrastructures are about to open, there is a feeling of excitement
in the community, and it is clear that technological tools are an
excellent way of gaining maximum benefit for minimum outlay.

16:15

MONETISING IT SERVICES IN TODAY'S
CONVERGED DIGITAL AIRPORT

Abdulwahed Amiri, Head of IT Strategy & Commercial,
ADAC, United Arab Emirates

The presentation will be mainly focused on making IT services
a main factor in terms of maximising company revenue, plus
the main services that can contribute to the same.

15:45

THE POLICIES OF INCREASING RETAIL REVENUE
AT TAOYUAN INTERNATIONAL AIRPCRT

Chun-Te Lee, General Manager, Taoyuan International
Airport, Taiwan

Wan-Jung Chen, Staff, Taoyuan International Airport, Taiwan
TTIA's passenger volume has grown by an average of 9.51% ot
the past three years. Up until 2016 it fell inte the 25-40 million
passenger volume category. Under the overload conditions

of airside and landside facilities, TTIA has brainstormed

with all its stockholders to launch programmes to improve

the procedures of airpert operations and increase revenue to
achieve & win-win situation in the public and private secters.

1715~ End

OPENING DAY PART
AFTER THE CONFERE|
THE EXHIBITION HAL)

“This was by far one of the
best conferences I’'ve ever
attended”

Carolyn Fennell, Senior Director Public Affairs,
Orlande International Alrport, USA

“There’s been a lot of

interesting learning. The

cormmercial stream always
brings a lot of lessons, as does

the passenger experience
stream. This is a great
conference, we're having
some really productive
conversations here”

Janine Gervais, Ditector, Passenger Services, Greater
Toronto Airpores Anthority, Ganada

[

This is a great conference, a

great opportunity to update
my knowledge. | decided to

s_u;end three full days here,
which is not easy because we
have a busy agenda, but it’s
absolutely worthwhile”

Luigi Battuellp, Commercial Director, SEA Aeroporti
Milano, Italy

“] found the conference to
be very worthwhile

and interesting”

Celiana Grouman, Manager of Retall Architecture,
Aeropuertos Argentina 2c00, ARGENTINA

W @PTEStockholm #PTEStockholm
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09:05 - 1715
CUSTOMER SERVICE &
PASSENGER EXPERIENCE,

09:05

INTRODUCTICN BY CONFERENCE CHAIRS
Hiosvany Muina, North America Airports Regional
Manager, Copa Airlines, USA

Douglas Stolls, Manager of Guest Services - SEQO, Alaska
Ajrlines/Virgin America, USA

09:10

MILAN AIRPORTS: FRIENDLY FOR DISABLED
PEOPLE THANKS TO ENGAGEMENT WITH
STAKEHOLDERS

Annamaria Francinelli, in Charge of Airport Service
Quality Benchmarking, SEA Milan Airports, Italy

SEA Milan Alrperts’ commitment and results in engagement
with its stakeholders and, particularly, with employees was
fundamental to recover froem the emergency situation after
AZ-de-hubbing in 2008. Cooperation, transparency and
respect in these relationships create a team spirit cutside
and inside the organisation and are the basis of the value
chain to inspire a common service understanding and a
service culture. The experience offered to persons with
disabilities is o highly successful example of services planned
and implemented thanks to the continnous communication
and coellaboration with the stakeholders, employees

and associations to anticipaie and meet their needs angd
expectations.

09:44 o ’ '

PANEL DISCUSSION: COGNITIVE
DISABILITIES, TRAVELLERS AND AIRPORTS
Roberto Castiglioni, Chair, Heathrow Access Advisory
Group, UK

Eibhlin McGrath, Regulation, Compliance and Project
Oversight Manager, DAA, Cork Airport, Ireland
Lawrence Rolon, Coordinator for Disability Services, Los
Angeles World Airports, USA

Samantha Berry, Head of Innovation & Regulatory
Compliance, Cmnisery, UK )

DrJames Fielding Smith, President, Smith-Woolwine Inc,
USA . )

A panel of practitioners who dea! with air travellers with
‘cognitive issues will discuss issues including autism,
developmental disabilities, ADHD, dementia and PTSD.

« Importance of cognitive issues in airports

= Customer service value of dealing fairly with cegnitive
issues :

= Commerc¢ial advantages of effective cognitive assistance -
programimes ) .

« Effective current practices

| 10:40:- 11:00
BREAK

11:00

ESSENTIAL CHARACTERISTICS OF A
SUCCESSFUL PASSENGER-CENTRIC CULTURE
Jerry Angrave, Managing Director, Empathyce Customer
Experience, UK

Expectations of a hassle-free and enjoyable experience at the
airport are increasing all the time. Passengers themselves have
a choice and a voice. Se airports that don't work with thelr
partners to gel the basics right every time and add a magic
touch where it's relevant will simply lose out to those who do.
Jerry Angrave has studied organisavions across different sectors
who succeed in driving down costs and increasing revenue
through a focus on custotmer experience, He has identified
three ingredients they all have: a genuine customer empathy,
passionate employees and the right type of corporate mindset.

11:30

BUILDING AN AIRPORT PROVIDING THE
WORLD'S BEST PASSENGER EXPERIENCE
Sayuri Mutsukado, Staff Member, Narita International
Airport Corporation, Japan

In today's competitive world of airport industries, quality and
customer-oriented service provided by airport staffis starting
to play a more important role in ensuring the best passenger
experience as well as refurbishing and improving the terminal
facilities. To achigve this, it is eruicial that we create an
environment where emplayees are able to wark with a sense of
unity and passion. In this presentation, we will introduce our
measures that could help motivate and improve the skills of
airport staff to develop the best passenger expertence.

12:00

WHAT MAKES A BEST-IN-CLASS AIRPORT?
Chris Czarnecki, Director, PDX Terminal Business and
Properties Department, Port of Portland, USA

Cameron Modjeski, Associate Director, LeighFisher, USA
Annual ‘best airport’ rankings (for example, ].D. Power,
CGonde Nast and Skytrax) feature a diverse range of airports.
Furthermore, many aitports consistently rank as ‘bestin
class’ every year. How can airports that are seemingly so
different consistently rank as bestin ¢lass? We will explore
the breadth of characteristics of best-in-class airports, from
Singapore Changi Airpert to Portland International Airport.
The Port of Portland will discuss specific strategies it uses
to ensure PDX’s programumes and investinents preserve and
enhance its best-in-class status.

[ 12:30-14:00 . g X

b EUNCH

14:00

1AM TORONTO PEARSON’ - ANATOMY OF
AN AIRPORT EMPLOYEE MOVEMENT

Michael Ross, Director, Commercial Development, Greater
Toronto Airports Authority, Canada

Alirportoperators have goals that often require the
cooperation and collaboration of several thousand people who
work for myriad companies, each with their cwn obiectives.,
How then might airports influence all airport employeas to
work towards a common goal? How might they encourage
behaviour that puts passengers first, crearing a more helpful
and friendly experience? All too often the answer is to
design and deploy 'customer service training’ and mandate
participation in the programme. This presentation will

WWW.passengertermina|—expo.com
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describe how a team at the Greater Toronte Airports Authority
chalienged this premise and seeded a movement called ‘Tam
Toronto Pearson’.

14:30 -
PANEL D!SCUSSION BRAND VERSU S
POLICIES =~
Brian Engle, Director of Customer Experience, Greater
Orlando Aviation Authorlty, USA . .
Marcia Austin, Manager of Infhght Work Performance,
Alaska Airlines, USA )
" Beverly Lewis, Regiona} Comphance Manager, Alaska
Airlines, USA
The panel will have a rich: dialogize with airlines and airports
". regarding their brands. It will discuss the importance of the
brand. The audience will walk away from this discussion with
the knowledge of how to be a voice for your brahd, hew to
challenge the status guo to allow your brand te shine through,
and immediate things you can starto do to align your brazd
with existing customer policy, '
« What is your company’s brand?
« Do your policies support or hinder?
« How 1o drive change to allow synergy
» How to get your employees thinking along this line

15:30 -15:45
BREAK

15:45

THE PASSME BREAKTHROUGHS
ILLUMINATED - HOW THE INDUSTRY CAN
BENEFIT

Sicco Santema, Professor, Project Leader PASSME, Delft
University of Technology, Netherlands

André Lopes de Castro, Design Manager, Almadesign Lda,
Portugal

The PASSME breakthroughs are: a passenger forecasting
system to improve flows, a passenger-independent system

for luggage flows, redesigned passenger-ceniric airport and
airline processes, a personalised device (to make 1-3 happen).
These breakthroughs result in: up to one hour reduction of
Q2D travel rime within Burope, improvement of passenger
experience {70% of the passengers like flying better),
improved utilisation of airport capacity. These impacts are the
results of PASSME, an EU-funded project that ends in summer
2018. This presentation will offer a preview of the results.

16:15

THE RESULTS OF PASSME: THE FUTURE OF
LUGGAGE

Jan van Winsen, Product Strategy Manager, KLM Royal
Dutch Airlines, Netherlands

Katinka Bergema, Researcher, Delft University of
Technology, Netherlands

Katinka Bergema will present the results of PASSME, related
to luggage, PASSME is a Buropean-funded project in which
KLM, Amsterdam Airport Schiphol, Hamburg Airport, NLR,
DLR, ICCS, Alma Design, Nottingham University, Optimaris,
Hamburg University of Technology and Carr Communications
aim to reduce door-to-door air travel time in the EU by 60
minutes and make the airport experience less stressful and
more enjoyable for passengers and the aviationindustry.
Katinka will present how they will reduce the trave] time by at
least 30 minutes by luggage solutions only.

TUESDAY 20 MARCH

16:45

RESULTS FROM BAGGAGE AS A SERVICE: A
VISION FOR 2025

Katinka Bergema, Researcher, Delft University of
Technology, Netherlands

Ad Rutten, Director, OMS, Netherlands

In this presentation Ad Rutren and Katinka Bergema will
present the joint effort of ACI, Delft University of Technology,
PASSME, Vanderlande and Schiphotl to develop a future
vision for baggage services in 2025. In different workshops
with industry leaders, they developed a vision that resulted
in a white paper for the industry. In this presentation they’ll
present the vision and the needed actions for the industry to
arrive at this vision and be ready for the expected future of
baggage.

17:15 - End

OPENING DAY PAR

THE EXHIBITION HAL

“A great opportunity to

meet with like-minded
people and share ideas. As
an airline representative,
| learned a lot about how
our partner airlines strive
to improve the travel

experience”

Bryan Gilberd, Product Manager, Air New
Zealand, NEW ZEALAND

“This cenference is truly
the premier industry event,

providing so many vital

connections to advance

our global reach”

Brian Cebb, VP Gustomer Experience, Cincinnatl/
Northern Kentucky International Alrport, USA

3 @PTEStockhoim #PTEStockholm
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CONFERENCE PROGRAMME

DAY 1- TUESDAY 20 MARCH

09:05 - 17:15
& SUSTAINABILITY]

09:05

INTRODUCTION BY CONFERENCE CHAIRS
Emanuel Pleuti, Head of Environment, Flughafen Ziirich
AG, Switzerland

David Tomber, Aviation Principal, Jacobs, USA

09:10

SIMPLE, EFFICIENT, INNOVATIVE, RESILIENT:
THE GREEN AIRPORT EVCLUTION

Ken Conway, Head of Aviation Environment &
Sustainability, Alrbiz Aviation Strategies Ltd, Australia
Atrports today are under intense pressure Lo be safe, operate
more efficiently, improve passenger experience and be
profitable. Faced with a looming capacity erunch, airports
must become smarter in the way they support responsible,
sustainable growth while limiting any repercussions

on the environment. The front door to sustainability is
environmental responsibility. This presentation will offer
unigue industry perspectives and innovative ideas on how
afrports can strengthen their environmental currency at the
executive level, Taking centre stage will be a holistic portrayal
of how airports can better align strategy and performance to
deliver tangible benefits to their bottom lines and operations.

09:40

ADD VALUE WITH A GREEN BUILDING LABEL
Emanuel Fleuti, Head of Environment, Flughafen Zitrich
AG, Switzerland

Alirports are developing and renovating their infrastructure,
while seizing opportunities to generate additional revenues
and reduce costs. A proven approach is certification with a
Green Building label. Zurich Airport’s “The Circle’ is alming
for a LEED Platinum label. The presentation will show the
pathway, chances, opportunities and limits to achieving this
label.

10:10

LEED GOLD EXPERIENCE FOR TAIWAN
TAOYUAN INTERNATIONAL AIRPGRT T3

¥i Hsun Chen, Engineer, Taoyuan International Airport, Taiwan
Pei Han Tseng, Assistant Engineer, Taoyuan International
Afrport, Taiwan

The Tatwan Tacyuan International Alrport Terminal 3 project
aims to achieve Leadership in Energy and Environmental
Design — New Construction version 2009 {LEED NCv200¢)
Gold Rating. This presentations summarises the development
and compliance on LEED credits during the casrent stage.
Features Lo be introduced to achieve the project’s grand
vision in sustainability include: utilising passive and actlve
design measures to reduce carbon footprint; ensuring that
efficient energy, water and waste systems are adopted so as

to minimise resource waste; harnessing renewable energy
sources in praviding clean energy.

10:40-100 o
- BREAK o w

11:00

DEMONSTRATING ENVIRONMENTAL
LEADERSHIP WITH LEED GOLD
CERTIFICATICON

John Lyons, Associate, Dialog, Canada

The presentation will provide a detailed study of the
architecture, engineering and construction decisions that
resulted in Calgary International Airport's International
Facilitles Terminal Project formally achieving LEED Gold
cergification. Key advancements in carbon reduction, energy
efficiency, water efficiency, materialuse, indoor environment
and innovation led to the largest LEED Gold certified airport
in North America. Challenges that were overcome and lessons
learned in applying such a rigorous certification standard

to the alrport typology wiil be shared. An in-depth review of
the process will illuminate how owners and facility managers
all over the world can engage in being green and find similar
suCcess.

11:30

AIRPORT BALANCING ACT: THE NEED TO GROW
YET REDUCE ENVIRONMENTAL IMPACTS
Houssam H Sleiman, Pirector, Capital Programs and
Environmental Affairs, Massachusetts Port Authority, USA
As air mobility continues to grow, aitports are on a constant
path to expand or rebuild their infrastructure, which needs

to bre operational for up to 30 years or even more. As such, not
only investment costs, but also operating costs are a relevant
factor, and passenger satisfaction should be further developed
while environmental impacts are reduced and mitigated.

12:00

THE SUSTAINABLE AIRPORT ENVIRONMENT -
NOISE AND LAND USE COMPATIBILITY

Patrick Magnotta, Assistant Manager, Airport Planning and
Environment, US Federal Aviation Administration, USA
Sustainability initiatives often focus on matters within

the airport’s controt and within airport boundaries, This
presentation will summarise efforts taken in the USA to
integrate noise and land use compatibility into airport
sustainability. These are chatlenging efforts in many
countries because airport authorities do not always have
control over surrcunding land uses. The objective of this
presentation Is to present ong nation’s initiatives in a manner
that fosters dinlogue on what is a significant issue for alrports
around the world.

12:30 - 14:00 S X

| LUNCH

14:00

LOW-CARBON HEATING, VENTILATION AND
CCOOLING SOLUTIONS FOR AIRPORTS

Lena Wennberg, Sustainability and Environmental
Manager, Swedavia, Sweden

Andrew Marsh-Patrick, Associate Director, WSP, UK

WSP has worked with several major airports on low-carbon
heating and cooling solutions, and Swedavia has recent
practical experience in this ares. This presentation will cover
the carbon, air quality and cost savings from low-carbon
heating and cooling solutions for airports, based on recent
research and best practice examples. This is an important area
for airport operators wishing to achieve carbon neutrality ina
cost-effective manner.

www.passengerterminal~expo.com




DAY 1 - TUESDAY 20 MARCH

14:30

THE AIRPCRT'S SURROUNDING
MANAGEMENT FOR SUSTAINABLE GRCWTH
Michele Miedico, Head of Plannipg and Compliance, Naples
International Airport, Italy

Alessandro Fidato, Infrastructure Development & Flight
Operations Director & Accountable Manager, GESAC -
Naples International Airport, Italy

The aviation industry offers smart solutions to the request
for fast, efficient and cost-effective means of transport,

as the low-cost era has consolidated a new way of deing
business, tourism and culture. City alrports piay an impertant
role in this scenario, as they connect the cities to the great
opportunities for business, culture and leisure that the whole
of Europe offers. Nevertheless, their growth may raise some
sustainability issues related to environmental concerns and
city planning. Naples International Airport has consolidated
several best practices to manage noise, obstacle and third-
party risk issues, to consolidate its strategy of sustainahle
growth,

15:00

THE POSITIVE IMPACT OF PERFORMANCE-
BASED NAVIGATION ON LOCAL
COMMUNITIES

Nick Millar, Head of Airside Operations, London Stansted
Airport, UK

The presentation will outline London Stansted Airport’s foray
into the world of performance-based navigation. This project
began a nuimber of years ago after community reaction to an
increase in night operations at the airport, which even made
the local television news, Nick will talk about how Stansted
addressed these community concerns, joining together with
its operators, the UK regulator, its ATC unit and its {ocal
community, which ultlmately led to the intreduction of RNP1
(RF) departures on two of the airport's departure routes. Nick
will cutline the initial resulrs from the trial through to the
formal consultation phase, which resulted in widespread
community support for airspace change, even from the airpert
opposition group, environmental campaign groups, local and
district government, leading through to the full publication
of the procedures and how the numbers of people affected by
afreraft noise has reduced substantially. He will also outline
the current aireraft performance of the RNP1 (RF) procedures,
how much they exceed the design criteria and how Stansted
now reports compliance, which will lead to a two-thirds
reduction in the airport’s noise preferential route.

15:30 - 15:45
BREAK

18:45

QOSLO AIRPORT ~ REACHING NEW HEIGHTS
INSUSTAINABILITY AND PASSENGER
EXPERIENCE

Bjern Olav Susaeg, Architect MNAL, Nordic - Office of
Architecture, Norway

The Oslo Airport expansion {8 an example of Scandinavian
design at its best. As a fully integrated expansion, the new
pier builds on the original design of the airport, using
familiar materials in new ways to create a distinet and
evolved identity. It {s the first airport in the werld to achieve
a BREEAM Excellent rating and featurss exciting new design
and technology. The shape and spatial arrangement make it
extremely efficient, increasing the alrport's capacity from 19

to 36 million passengers per year, with additional potential to
increase capacity to 36 million passengers.

16:15

DELIVERING PASSENGER DELIGHT AND NET
ZERO PERFORMANCE: STRATEGIES FOR
SUCCESS

Brin Cooke, Sustainability Director, San Francisco
International Airport, USA {Invited)

Kirsten Ritchie, Director of Sustainable Design, Gensler,
USA

For airports arcund the world, there are often perceived

and real challenges in achieving passenger delight, airline
satisfaction, revenue expectations, construction cost controls
and net zero energy, carbon and waste performarnce goals
simultanecusly. However, experience shows these multiple
goals are achievable. In this presentation, we will explore
the progression of §F0% dual cornmirments 1o exceptional
passenger experience and getting to zero through the real-
world lens of key T2, T3E and T1 design team members and
SFOQ's Sustainability and Net Zere leadership.

16:45

INTRODUCING YVR'S LEADING-EDGE CORE
TERMINAL INFRASTRUCTURE PROGRAMME
Tobias Finke, Manager, Airport Terminal Projects,
Vancouver aAlrport Authority, Canada

Lesel Radage, Manager, Engineering Projects, Vancouver
Airport Authority, Canada

The CORE programme {5 an assembled suite of five major
infrastructure upgrades under design: (1) Sustainable energy
systems including geoexchange well fields and mechanical
infrastructure to seppost the entive terminal complex; (2}
Electrical infrastructure including upgrades to the existing
25kV power network and provision of standby power te the
entire terminal complex; (3) Central Utilities Building (CUR)
to house new mechanical ang electrical infrastructure

and replace the existing ageing utilities building; {4) New
parkade, ramps and passenger bridges to expand car rental
and public parking; (5) Rainwater capture to supply emergency
fivefighting water and to reduce potable water use.

1715« End

OPENING DAY PART B
AFTER THE CONFERE :

THE EXHIBITION HALL! . §

“The environment track was
both practical and forward
locking, | found it very useful
and influential”

Rachel Thompson, Sustalnability Manager,
Gatwick Airport Led, UK

W @PTEStockholm #PTEStockholm
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CONFERENCE PROGRAMME

DAY 1 - TUESDAY 20 MARCH
09:05 - 17:30
[FUTURE AIRPORTS

09:05
INTRODUCTION BY CONFERENCE CHAIR
Kiran Merchant, CEQ, Merchant Aviation, USA

0910

HANEDA ROBOTICS LAB

YusukeIizuka, Assistant, Japan Airport Terminal Co Ltd,
Japan

In the run-up to 2020 Tokyo Olympic and Paralympic Games,
Haneda Afrportis working across the board to improve the
qualiry of its service and customer satisfaction levels. With
the working population In Japan expected to decrease in

Lhe years to come, we believe that the effective use of robot
technology will be an essential part of selving a wide variery
of work challenges. We have steadily worked to encourage the
introduction and testing of numerous robot technologies in
the airport.

09:40

LABCAMPUS - AN AIRPORT AS AN OPEN
INNOVATION PLATFORM

Sarah Wittlieb, Head of Innovation Management, Munich
Airport, Germany

Munich Airport is currently working with orher companies

to co~create an innovarion platform that can develop, test
and present innovative products and services in cooperation
with universities, R&D partners and start-up companies, By
realisation of a 50 ha physical and digital location, LabCampus
will offer various companies the possibility toinnovate acress
industries. The urban spirit creates the perfect atmosphere 1o
not enly work but also live innevation by creating a sense of
community.

10:10

INNOVATION HUB": USING AIRPCRTS AS
REAL LIVING LABORATORIES

Sébastien Couturier, Head of the [nnovation Department,
Groupe ADP, France

Groupe ADP has developed the Innovation Hub programme,
which uses the company’s airports as 'real living laboratories’
to meet the challenges of transformation throughan

open innovation appreach. Currently, the Innovation Hub
programme is a powerful driver of change working to improve
the company’s competitiveness. The presentation will be
abetut using the cross-functional approach to innovare. It will
focus on three main pillars — open, connect and invest ~ which
will be developed on stage and illustrated through one main
experimentation each time, based on smart alrport, improved
connections and robotles.

Whad - 1106 . w
BREAK

11:00

STOCKHOLM ARLANDA AIRPORT -
SCANDINAVIA'S LEADING AIRPCRT

Kjell-Ake Westin, Director, Stockholm Arlanda, Swedavia,
Sweden

Swedavia's largest airport, Stockholm Arlanda, is the

capital airport of Sweden and the future leading airport of
S8candinavia. It is an attractive airport, meeting point and
work place. With expansive real estate development, the most
innovative airport ciry is currently taking shape.

11:30 .

PANEL DISCUSSION; CEO AIRPORT
INNOVATION

Christina A Cassotis, Chief Executive Offlcer, P1ttsburgh
International Airport, USA .
Hari Krishnan Marar, Executive Director & Ptesnient
Bangalore International Aitport, India

Huntley A Lawrence, Director, Aviation Department, The
Port Authority of New York & New Jersey, USA :
Building an innevation culture ta meet r.he demandb of the
furure of air travel: :

« Visioning change :

« Managing change

~ « Implementing change

- 12:30 - 12:45
- ELUNCH

13:45

SEAMLESS - WHAT NEXT?

Henrik Rothe, Senior Lecturer, Cranfield University, UK
Introducing security walk-throughs will remove the final
obstacle for a seamless passenger journey inside the terminal.
Alrports will become perfect machines, What next? From
simple wayfinding to complex interchange strategies, aitports
need to think about seamless in a wider contexi, reaching

out to the citles they serve. And fundamental changes to
surface access — Uber and driverless cars - will challenge

the tradirional airport business model. In a shared attempt
between industry, academia, airperts and municipalities,
DARTeC - Cranfield’s new research platform - investigates
the dynamics between airports and cities, with space for the
unexpected encounter.

14:15 :

RESPONSIVE > SMART - CREATING
DESTINATIONS FOR THE FUTURE

Maxwell Ogleshee, Head Of Client Strategy, Consulting &
Solutions, Intersection, USA

With urban populations rising, new connected tech promises
to make cities, airports and other destinations more efficient,
sustainable and enjoyable, But adapting to a 21st-century
world takes mnore than IoT, big data or arrays of sensers. This
session will explore the vision, platform and people needed
to creale tesponsive places with soul. Learn insights from our
experience with LinkNYC, the world’s largest and fastest free
public wi-fi network, building new transit selutions with the
MTA, and developing a new neighhourhood from the ground
up on the west side of Manharttan.

Www.passengerterminaI—expo.com

16

4
i
i
i




DAY 1

14:45

DESIGNING AIRPORT FOR MILLENNIALS
Valerie Boissier, Senior Manager Customer Experience
Design, Groupe ADP, France

Melanie Carron, Strategic Marketing Director, Groupe ADP,
France

Based on several studies and workshops conducted by
Aéroports de Paris, the presentation will focus on how

to create a unigue new passenger experience meeting
millennials” expectations and behavioural trends. It will also

discuss the key factors of success to answer the rising needs of

the new generation.

15:15

CREATING A SMART AIRPORT: LONDON CITY
AIRPORT

David Grant, Chief Architect, London City Airport, UK
Fiona Strens, CEQ, CrowdVision, UK

The subject of ‘stnart airports’ is ot at the moment. As’
pressure increases to create a fast, safe and seamless
experience for passengers, airports are having to evolve

from infrastructure providers to fully fledged, profit-making
businesses. This talk will cover real cases where airports have
takenndvantage of emerging technologies (Internet of Things,
big data, machine learning) and made significant changes to
the way they operate to be more efficient and markedly more
profitable.

E 15:45 - 16:00

F BREAK

16:00

AN QUTSIDER'S VIEW: WHAT | HAVE
LEARNED REGARDING AIRPCRT
INNOVATION AFTER ONE YEAR

Anne Hospers, Coordinator Innovative Partnerships,
Rotterdam The Hague Airport, Netherlands

As an organisation, innovating is essential. But where do you
start and where do you want to go? As the very first person
to work solely on innovation at a regionalairport, [will
share with vou what Ilearned in the first year, because these
insights can be helpful to organisations across the hoard.

16:30

PART 1: REPORT FROM THE [RE]JCODING
AVIATION HACKATHCN

Mats Berglind, Digital Innovation Manager, Swedavia,
Sweden

Mady de Groot, Innovator, Schiphol Group, Netherlands
Hamidul Hug, Innovation Project Manager I'T-Airport,
Geneva Airport, Switzerland

In June 2017 the [Re}coding Aviation hackathon took

place in Berlin. Seven airports participated, 35+ APIs were
provided, 154 participants hacked, 37 ideas were presented, 19
nationalities took part in 48 hours of hacking, resulring in one
grand winner and two incubations.

TUESDAY 20 MARCH

17:00

PANEL DISCUSSION: PART 2::ARE .
HACKATHONS A GOOD METHOD FOR

INNOVATION AT AIRPORTS?

Mats Berglind, Digital Innovation Manager, Swedavna, ’
Sweden .

Hamidul Hiq, Innovatmn Project Manager [T-Alrpott,
Geneva Airport, Switzerland

Mady de Groot, Inndvator, Schiphol Gmup, Netherlands
In June 2017 the {relcoding aviation hackathon took place
Some figares: 7 alrports, 35+ APIs, 154 participants, 37 ideas,
19 nationalities, 48 hours of hacking. One great vibe and on
top of it, an incubarton. So was it a success? We'll tell vou ali
about it and answer al} your questions onusing hackathona as
away to innovate,

« The journey 1n orgamsmg a successful event with multxple
airports’

+ How 10 co-create w1th brains externa] to your company

« What everyone gained from the event -

» When every airport speaks the same language {ACRIS
Seamieas Travel API}

17:30 - End

OPENING DAY PAR

“One of the most important
conferences on the circuit.
Great for networking and

widening of one’s scope”

Thomas Kallmayer, Senior Innovation Manager,
Munich Airport, GERMANY

“l enjoyed every minute

of it. It is by far the best

conference about airports
in the world”

Anna Fantoni, Development Flanning Manager,
Sydney Alrport, AUSTRALIA

W @PTEStockholm #PTEStockholm
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CONFERENCE PROGRAMME

DAY 1- TUESDAY 20 MARCH
09:05- 17215
MANAGEMENT & OPERATIONS

09:05

INTRODUCTION BY CONFERENCE CHAIRS
Etienne van Zuijlen, Lead Business Development - Airport
Operations, SITA, Netherlands

Alaistair Deacon, Airport Operational Systems Consultant,
Toasty Solutions Limited, UK

09:10

INTEGRATION OF PRM AND BAG PROCESSES
INTO THE AOP

Francisco Salguero, Head Airport Operations Management
Department, Alicante Airport, AENA, Spain

Juan Ramon Mats Sebastia, Operations Planning Manager,
AENA, Spain

Synchronism at the right time between the aireraft readiness
to depart and the payload onboard {passengers, baggage

and cargo) is the aim of all airport stakeholders. Nowadays,
although the aircraft process might be more than well
monitared by the A-CDM, the bag and PRM processes are

not so well monitored to detect potential logses of that
synchronism, By integrating this process monitoring into

the AQP to alert airport stakeholders early of any disruption
detected in those processes that may have an impact on the
aircraft departure, new mitigation actions and procedures
may be applied to recover the desired synchronism.

09:40

CUSTOMER SERVICE EXCELLENCE @ DXB
ENABLED BY TOTAL AIRPORT MANAGEMENT
Romain Hericher, Director of Operational Strategy, Dubai
Airports, United Arab Emirates

Ronan (’Shea, Programme Manager, Dubai Airports,
United Arab Emirates

Customer service excellence is Dubal Airports’ singular focus.
As demand grows and ahrline models develop, opportunities
and challenges change. Our airpor: community needs to
jointly develop innovative ways to maximise service delivery,
operational performance and resilience. The development

of a total airport management {TAM) approach will help

us accommodate our forecasted growth. TAM is a concept

of operation that has shown protising benefits in theory
and in proof of concepts at airports globally. At DXB we are
busy laying the foundations for TAM and already reaping

the benefits of greater collaboration in our passenger flow
management and customer experience.

10:10

IMPROVING CPERATIONS THROUGH
SYSTEM-WIDE INFORMATION MANAGEMENT
(SWIM)

Joakim Jerbrant, Chief Architect IT, Swedavia, Sweden
Peder Blomgvist, Senior ATM IM Strategist and SWIM
Expert, LFV, Sweden

One of the major challenges in alrport operations is to ensure
an efficient collaboration with air traffic control. Changes in
arrival flows may have a significant impact on the turnaround
process, including airline ground handling and airport
support services. The System Wide Information Management
{SWIM) concept developed in ATM during the last 10 vears

has revolutionised the way ATM stakeholders can interact and

collaborate at a global and European level. By standardising
information exchanges and making use of widely adepted
internet-based technologies, it decreases costs and enables
development and implemeniaiion of operational concepts
such as airpert collaborative decision making.

10:40 - 11:00 .
BREAK . w

1:00

OPERATIONAL MODELLING TOOLS

FOR MANAGING BAGGAGE SYSTEM
PERFORMANCE

Steven Yiu, General Manager, Airfield, Hong Kong
International Airport, Hong Kong

Eric Miller, Project Director, BNP Associates Inc, USA
BNP and AAHK will present anew sofiware tool that aliows
airports to make operational decisions for their baggage
systems based on changing conditions, The Operational
Modelling Tool (OMT) has two primary purposes: (1) Assist in
daily/near-term planning to manage resource requirermnents
due to last-minute flight schedale changes, load variation,
flight delays, etc.; {2) Assist in medium-term planning to
identify requirements for changes ro upcoming schedules,
check-in assignments, makeup configuration and passenger
processing. The presentation will focus on the Rapid
Analysis Mode (RAM), ideal for quickly analysing impacts to
pperational capacity and staffing requirements.

11:30

NEW SCHENGEN BOCRDER REGULATIONS:
SCENARIO ANALYSIS AND LEARNINGS

Esben Kolind, Head of Operational & Business Analysis,
Copenhagen Afrports, Denmark

On 7 Qctober 2017, new Schengen border regulations were
introduced at Copenhagen Airport, demanding entry and exit
checks of all passports frem passengers crossing the Schengen
border, Warned by the ¢haotic situations reported from other
Buropean airports adopting the regulations earlier in 2017,
CPH made substantial preparations and evaluated multiple
scenarios and solutions, both short term and longer term, This
presentation will show how sensor data was used to simulate
the effects and discuss the lessons learned after several
menths of operation.

12:00

OPERATION FROM SMALL, OLD TERMINAL
BUILDING AND LIMITED BAYS

Rajender Singh Lahauria, Airport Director, Airports
Authority of India, India

Nandita Bhatt, DGM-ARCH, Airports Authority of India,
India

In the last decade, passenger traffic has grown way beyond
the expectations of airport operators. Operators such as
Patna Alrport inlndia are having great difficuley handling
the growing traftic with the old infrastructure in parking
bays and the terminal bullding. Considering the land
acquisition, environmental clearances and the development
of terminal building/parking bays/runway etc. to cater for
traffic growth for at least 20 years, construction would take
at least five years. Therefore, catering for the existing traffic
growth requires the att of management and operation with
the pregent limited infrastructure available until the new
development comes up.

WWW.passengertermina|—expo.com
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12:30 - 14:00 - SR : ' X’

LUNCH

14:00

A-CDM@YYZ

William MacMillan, Director, A-CDM Implementation,
Greater Toronto Airperts Authority, Canada

The presentation will demonstrate the A-CDM@Y'YZ model.
YYZ has developed an updated concept of operation and
has transformed A-CDM into a trajectory-based, process-
and service-oriented approach thatis a network-based
solurion, considering both the ATM and the airline neiwork
interactions. The trajectories act as the ‘glue’ that ties

all aspects of the operation inte the common situational
awareness that will allow the focus to be on processes that
impact/distort the trajectories, Business services will replace
and expand the original A-CDM concept elements, enabling
the embedded business rules to drive the overall system
behaviours. This approach will enable TAM going forward.

14:30

ACHIEVEMENTS AND EXPERIENCES

OF A-CDM AT TAIWAN TAOYUAN
INTERNATIONAL AIRPORT

Jerry Dann, Senior Vice President, Taoyuan International
Airport, Taiwan

All stakeholders understand that accurate, real-time,
consistent flight information is the key to maintaining high
operational performance in a busy airport. To meet the
demand, TIAC successively developed FOS, FRCS and ACDMP
from 2009, FOS i3 the system for flight management, and its
information can suppert many airport systems such as FIDS,
BHS, ADVGS, billing, ete. directly. As for the FRCS, itisa
subsystem FRCS of FOS, of major importance in recovering the
operations in adverse conditions. These systems produced a
very helpful effect for TT1A. This presentation will introduce
the experiences of the implementation of TIAC.

15:00

IMPLEMENTATION OF A-CODM AS A
TRANSFORMATIVE INITIATIVE

Ioannis Metsovitis, Vice President Operations, Hamad
International Airport, Qatar

Since the start of operations only three years ago, HIA, as
Hamad International Airport’s airport manageinent company,
has continuously improved operations and its service offering
for passengers and the public alike. Efforts of HIA have
resulted in prestiglous accolades such as Hamad International
Alrportbeing named a 5-star airport with a leading position
in the Middle Bast region. It has recently launched and is very
quickly relling out A-CDM with a great success, measured

by the transformation HIA is achieving in its business, its
operations across the entire organisation and progressively
throughout the airport community.

15:30 - 15:45

BREAK

15:45

LISBON AIRPCRT COLLABORATIVE DECISION
MAKING

Carlos Maroco, Project Manager, ANA - Aereportos de
Portugal, Portugal

The A-CDM platform was developed for the purpose of
information sharing. A pillar of A-CDM is the Milestones
Approach methodology — a combination of events that, added to
the MTTT, contribute to the construction of an estimated, more
accurate time of curnaround, Assoclated with variable taxi
times {VTT), this enables Alr Traffic Contrel to pre-seguence
departures. The platform also enables management of cases of
‘adverse conditions’ by the agsoclation of additional taxi times,
when distuptions occur {aerodreme works, strikes, special
events, adverse weather conditions, etc.}.

16:15

WHAT-IF APOC (ENHANCED DECISION
MAKING FOR AIRPORT PERFORMANCE
MANAGEMENT)

Carlos Lépez Muifia, Head of Operatiens Planning
Department, AENA, Spain

Nuria Moreno Benavides, Operational Development
Manager, AENA, Spain

The conclusion of SESAR's exercises carried out in MAD revealed
the necessity 1o improve the way 1o integrate and show efiiciently
the results of the what-if tools in APOC to enhance the decision-
making process in real time. This presentation will approach

the featnres of the APOC baged in what-if tools and the needed
process from planning phase to real time for defining thekey
indicarors and predefined scenarios, simplifying the final
cecision for every stakeholders integrated in the APOC.

16:45

PANEL DISCUSSION: TERMINAL FLOW
MANAGEMENT AND THE CONNECTED
PASSENGER o :

Velissarios (Velis) Eleftheriou, Managing Director,
TOTALCDM, Greece

* Alaistair Deacon, Airport Operational Systems Consultant,

Toasty Solutions Limited, UK

In recent years, airports have invested in numerous different
technology solutions to track passengers and measure queue
and dwell times throtghout the different terminal processes.
The audience and panellists will discuss how this datais
being transformed into management information, and the
techniques applied to improve terminal flow management.
We will also discuss how personalised tracking data can be
generated and shared with passengers for the next generation
of connécted passehger interaction.

« Using queue and dwell time fer more than KP1 reporting.

* Methods for proactive passenger flow management

« Can and should we track individual passengers throughout
the terminal? ' :

» Canpersonalised tracking data connect the airport and
dirline directly tothe passenger?

» What are the barriers to passenger personalisation?

17:15 - End

OPENING DAY PAR L ®
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CONFERENCE PROGRAMME

DAY 1- TUESDAY 20 MARCH
09:05 -17:15

TECHNOLOGY:,
PASSENGER JOURNEY

09:05

INTRODUCTION BY CONFERENCE CHAIRS
Maurice Jenkins CM IAP, Director Information Systems &
Telecom, Miami Dade Aviation Department, UUSA

Al Lyons, SVP Firmwide Director of IT & Electronic
Systems, HOK, USA

09:10

POST-DESIGN WORK - INTEGRATED
PASSENGER SERVICES AT ORLANDO
INTERNATICNAL AIRPORT

John Newsome, Director of Information Technolegy,
Greater Orlando Aviation Authority, USA

Francis Barich, Principal Consultant, Barich Inc, USA

As the aviation indusiry continues te rapidly move towards
the E2E passenger journey, using walking-pace and single
token as its vision, there is 2 need to design and deploy
functions in an integrated process. This presentation
provides a focus for airport operators, airlines and key
airport stakeholders in improving the passenger journey
through the entire air-travel experience. [t specifically
presents the requirements for, and benefits of, a well-
established integrated passenger BaR programimne. Case study
discussion is presented from Orlande International Airport
on improvements in the existing North Terminal Complex and
post-design work for the new South Terminal Gomplex.

09:40

IMPLEMENTING AUGMENTED REALITY IN THE
AIRLINE CUSTOMER JOURNEY

5tijn Bannier, Product Manager Mobile, KL.M Royal Dutch
Afrtines, Netherlands

Both iOS and Android are including AR as one of their top
pricrities in all mobile innovation. Augmented reality (AR)

is a view of a real-world environment where elements are
augmented by computer-generated input such as sound, video,
graphics or GPS data. How can an airline implement AR in its
customer journey? On a mobile device an airline can inspire,
entertain and sell via augmented reality. This presentation
will show how KLM is doing that.

10:10

INFRASTRUCTURE, TECHNOLOGY AND
PROCESS MEETING TO IMPROVE PASSENGER
EXPERIENCE

Chris Wright, Director Continueus Improvement, London
City Afrport, UK

Adrian Leung, Change Consultant, London City Alrport, UK
In 2016, London City Airport’s departure lounge experienced
recotrd passenger figures, leading te suboptimal occupancy
levels and impacting passenger expertence. Through delivery
of a remodelled West Pier and an intelligent automated call

to gate system, this presentation reviews how infrastructure,
technology and process can meet to resolve serious capacity
issues, bringing occupancy levels to IATA level Cin 2017 and
continuing to deliver rraffic growth.

WWW.passengerterminal—expo.com
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| 10:40 - 1100
BREAK

11:00 |
EXPERIMENTATION IN A ZERO-RISK |
ENVIRONMENT ~ FACE RECOGNITION AT

HELSINKI AIRPORT

Heikki Koski, Vice President, Finavia Corporation, Finland

Tugberk Duman, Project Manager/Biometrics Expert,

Futurice, Finland

Face recegnition shows great promise for increased security,

more efficient use of resources and better customer

experience at airports worldwide, Finavia, together with

hub carrier Finnair and digital consultancy Fururice, tested

the use of face recognition techuology at Helsinki Alrport

to gain insight into the benefits and risks from passenger,

employee and technical viewpoints, Our talk deals with how

we're utilising the insights te build futare travel experience,

and how the test setup was optimised to maximise generared

insights in a short timeframe and at a low cost, without

disrupting the operations in a zero-risk environment.

11:30

PASSENGER AUTOMATION STRATEGY AT
HEATHROW

John Parfit, Senior Project Lead, Heathrow Airport, UK
Don Grose, Integration Architect, Capgemini, UX
Delivering passenger automation at Heathrow requires
collaboration between a multitude of Heathrow teams,
airlines, third-party suppliers, government and standards
bodies. The presentation explores initiatives to date in areas
such as self-service bag drop and the FTE award-winning
biometric self-boarding and demonstrates how live trials have
been used to prove value and eapability before service roll-out,
The strategy for automation is discussed, where an increased
emphasis on data services and I'T integration will enablea
smart airport capable of delivering & low-friction, seamless
passenger journey.

12:00

TERMINALOPERATOR, CONTRACTOR

AND CONSULTANT COLLABORATE TO
REJUVENATE LAGUARDIA AIRPORT

Edward D’Angele, IT Manager, LaGuardia Gateway
Partners, USA

Ted Jadermark, Airport System Manager, SkanskaWalsh ]V,
USA

LaGuardia Gateway Partners (LGP), Skanska Walsh JV
{SW]V) and HOK/WSP are collaborating to replace the
Central Terminal Building at New York’s LaGuardia Airport.
LGP was selected to take over operations of the Central
Terminai Building for 35 years. The biggesr challenge is the
fact that the new termdnal is being constructed on the same
site as the existing one. This presentation will discuss how
new technologies are facilitating the construction process
while minimising impacts on operations and travellers and
providing a robust infrastructure to build on for the next 35
years.

' 12:30 - 14:00
- LUNCH




DAY 1 - TUESDAY 20 MARCH

14:00

UNLOCKING IDENTITY MANAGEMENT AT
LONDON HEATHROW AIRPORT

Bugene Kramer, Leacd Designer - Passenger Experience,
Heathrow Airport, UK

Mark Walker, Consultant, Heathrow Airline Operators
Comrittee (A0G), UK

Heathrow Airport Ltd and the Heathrow Airline Operators
Committee {AQC) will provide insight into the problems
currently faced In managing passenger identity, their

joint vision for the future and the roadmap for identity
management and the use of biometrics at London Heathrow
Airport. This will include detail on the extensive collaboration
between airlines, government authoritles and the airport as
wellas the emerging learning from demonstrators and early
deployments in the live passenger environment.

"14:30
TRANSFORMING TRANSPORT -
UNDERSTANDING AND PREDICTING
PASSENGER BEHAVIOURS THROUGH DATA
ANALYTICS
Nikolaos Papagiannopoulos, Senior Project Manager,
Athens International Airport, Greece
juan Francisco Garcia Lopez, Project Manager, Indra, Spain
The identification of complex Information by appiying big
data management paradigms will help identify hidden trends
regarding different airport processes, which will give the
afrport markert sector a new dimension to grow by ldentifying
passengers’ behavioural patterns. This project is focused on
understanding passenger flow within the airport, highlighting
its impact on other airport processes such as aireraft,
security and retail. Passenger descriptive models are defined,
analysing historical data. The combination of thess models
with flight schedules for a specific period will enable airports
te predict when each passenger seginent (business, economy,
groups, domestic, international, etc.) will axrive at the airport
and how they will circulate within it.

15:00

TRANSFORMATION OF PASSENGER
EXPERIENCE VIATECHNOVATION AT HKIA
Chi-kee Ng, Executive Director, Airport Operations,
Airport Authority Hong Kong, Hong Kong

The presentation features the experience of Hong Kong
International Airport In driving technovation to transtorm
the passenger experience, Pacing capacity pressure and
increasing passenger expectations, HKIA is actively adopting
new technologies to enhance operational efficiencies

and customer services during the passenger journey. The
presentation will highlight the next generation of smart
check-n facilities that have been recently intreduced at
HKIA to transform the passenger check-in experience into

a tully automated and self-service process. [naddition to
technovation, Hong Kong International Aviation Academy
was established to nurture air transport management talents,
Such knowledge empowermeunt facilitates the sustainable
development of HKIA and the passenger experience.

15:30 - 15:45
BREAK

15:45

THE FAST JOURNEY AT SINGAPORE CHANGI
AIRPORT

Ching Hock Chua, Senier Manager, Development
Operations (Terminal 4), Airport Operations Management,
Changi Airport Group, Singapore

in 2012, CAG embarked on a programme to engage
stakeholders, and design and implement FAST initiatives
across Terminals 1, 2 and 3, as well as the new Terminal 4,
which will have an end-to-end self-service process with
biometric facial recognition. T4 successfully opened en 31
October 2017, after extensive FAST and ORAT trials. InT1,
the Expansion programme wiinessed the completion and
cperationalising of anew Central FAST zone. In T2 and T3,
FAST implementation has also been progressing well. In
this presentation, CAG will share its FAST journey and key
miilestones in the programame.

16:15

RAISING CUSTOMER SERVICE STANDARDS
THROUGH SMART AIRPORT STRATEGIES
Hidetaka Abe, Senior Manager, Narita International
Ajrport Corporation, Japan

Ryoichi Ishihara, Senior Manager, Narita International
Airport Corporation, Japan

The presentation will cover: overview of Narira Airport,
the SMART Airport initiative, the SMART Airport concept,
interactive digital signage, precision indoor digital maps and
precision position finding, mobile app development, next-
generation airport services using cutting-edge robotics.

1645 _ _
PANEL DISCUSSION: DATA EXCHANGE IN THE !
AVIATION INDUSTRY ;

Serge Yonke Nguewo, Senior Manager, Facilitation and IT,

* ACIWorld, Canada

Al Lyons, SVP Firmwide Director of IT & Electronic
Systems, HOK, USA

Christopher Blasie, Manager of Passenger Services,
Airlines for America, USA-

As many players in the aviation industry are interested in
efficient and high-quality services for their customers,
including passenger's, it make sense ro define common
standards for information exchange and data models. Data
exchange inthe aviation industry remains a big challenge
and not only to exchange some data, but to ensure that there
is & common terminology of data, regardless of which datais
exchanged. ;

» Collaboration

+ A‘standard’ in the making : -

» Consistency of data for passengers and operations

» Real-time data flowing throughout the airport

17415 ~ End

OPENING DAY PART'
AFTER THE CONFER
THE EXHIBITION HAL

W @PTEStockholm #PTEStockholm
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CONFERENCE PROGRAMME

DAY 2 - WEDNESDAY 2t MARCH
09:00 - 17:15

AIRPORT CITIES, TRANSPORT
'CONNECTIONS & REGIONS

09:00

INTRODUCTICN BY CONFERENCE CHAIRS
Léa Bodossian, Secretary General, Airport Regions
Conference, Belgium

Milda Manomaityte, Director, Global AirRail Alliance, UK

09:05

AIRPORT CITY STOCKHOLM

Fredrik Jaresved, CEQO Alrport City Stockholm, Swedavia,
Sweden

Airport City Stockholm was formed in 2012 and since

then has developed a strategy that will strengthen the
location as a hub for sustainable innovation and meetings.
Adrport City Stockholm has recently moved into the next
phase of development with rapid growth, and has in three
years increased the number of new companies and other
organisations by more than 25%. So what ars the future plans
for this airport city, and what is needed to get there?

09:35 '

DEN REAL ESTATE: REDEFINING
CPPORTUNITY

Darryl Jones, Executive Vice President/Chief Real Estate
Officer, Denver International Airport, USA

The presentation will provide a brief hisitory of the two most
recent airports in Denver (Stapleton and Denvet International
Altrport) including their economic impact on the region

and flight capacity. It willinclude a discussion on flight
cennectivity and the geographic advantage of DEN in the USA
and Internationally. It will also discuss real estate offerings
outlined in the land use plan, including development and
investment opportunities.

10:05

AIRPORT CITY LESSONS FROM A MID-
MARKET CANADIAN AIRPORT

Barry Rempel, President & Chief Executive Officer,
Winnipeg Airports Authority, Canada

After 10 years of visionary plans, lessons can be learned from
the successes and failures of a mid-market airport when
pursuing leadership in innovation. Airport City Winnipeg
(ACW) applies those lessons with pragmatic plans with which
the Winnipeg Afrporrs Authority will drive the region’s
economy. Focusing on the realities of what can be done, and
providing businesses with the facilities and conunectivity te
grow their bottom lines, ACW leverages Winnipeg's current
transportation assets Lo make our airport a North American
central cargo hub, ACW ensures Canada's transportation
network remaing cost competitive and elficient, crearing more
jobs in the region.

| 1g:35- 10:55

BREAK

Www.paSSengerterminal—expo.com
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10:55

AERQTROPCLIS ~ ASSEMBLING THE UNIQUE

ATTRIBUTES OF YOUR ATRPORT AND REGION :
Myron Keehn, VP Air Service & Commercial Development, i
Edmonton International Airport, Canada

Developing an airport city in 2 non=hub market presents
unique challenges. How to plan, attract and develop your
airport as a tourism destination to drive passenger and ;
carge demand. How innovation plays a key factor in the :
development of passenger satisfaction and non-aeronautical
demand. How development can drive regional economic
prosperity and tourism, How important is regional support
in the develepment of an alrport ciry and surreunding
aerotropolis,

14:25

SMART AIRPORT MEETS SMART CITY -
FUTURE AIRPORT DESIGN

Tom Mockett, Airport Masterplanning Manager, Brussels
Airport Company, Belgium

The presentation will reference many smart airpert and
smart city initiatives and trends to explore how airports wiil
be required to adapt to expected future shifts in passenger,
terminal, cominercial and intermodalicy demands. We will
explore how these future expectations will markedly shift
airport developuient by making direct reference te our own
aivport in Brussels. In particular, we shall explore how IATA
Bast Travel, smart ciiy design concepts, airpert planning and
design guidance rools and seamless travel recommendations
will operationally, spatially and rechnologically reshape our
alrport and the airporr city of the future,

11:55

DESIGNING A SUCCESSFUL FUTURE
AIRPORT CITY

Tomas Stokke, Director, Haptic Architects, UK

The presentation will consider carrent trends and
opportunities for an aerotropolis or airport city. Drawing

on our case study for o new Scandinavian airport city, the
presentation will propose ideas for the future airport city on
aglobal, national, local, neighbourhood and human scale. It
will putline the diverse design, technleal and socio-economic
drivers in the design of a successful airport city, including the
development of a successful business plan; environmentally
sustainable masterplan strategies; integration of smart
techkinelogies; efficient links ro adjacent airportand
surroundings; flexible phasing strategies; and innovative
building and transport typologies.

 12:25 - 14:00 e X

- LUNCH

14:00

AERCTRCPOLIS AND AIRPORT CITY
DEVELOPMENT STRATEGIES

Pieter van der Horst, Managing Director - Chief
Development Officer, AIREA - IKIA, Netherlands

The presentation will compare two completely different
airport cities: Amsterdam Airport City and TKIA Airport Gity.
The different strategies will be explained, with emaphasis on
organisation, urban planning, risk levels, regional economic
development, investments and revenus maximisation.

g
|
i



DAY 2 - WEDNESDAY 21 MARCH

14:3¢

A STRATEGY FOR WESTERN SYDNEY
AERCTROPOLIS

René-Alexander Marey, Senior Airport Architect, NACO,
Netherlands

As Sydney’s new airport, Western Sydney Airport will do more
than meet forecast aviation demand: it offers a once-in-a-
generation opportunity to unlock Western Sydney’s economic
potential. This presentation outlines a sirategy for the
development of an ‘aerotropolis’ at Western Sydney Airport,
Western Sydney Airport should play a primary role in Greater
Sydney’s airport system. Success will require policies that

can catalyse the economic development of Western Sydney
with an aerotropolis development centred around the airport.
Western Sydney Airport represents the largest single catalyst
to attract new industries to Greater Sydney’s Western City.

15:00

AIRPORT PLANNING VS, AIRPORT CITY
PLANNING

Polana Banguningsih Pramesti, Technical Director,
Angkasa Pura Airports, Indonesia

Yucdhaprana Sugarda, Alrport Planning Group Head,
Angkasa Pura Airports, Indonesia

Angkasa Pura, as one of the managing airport companies in
Indonesia, is transforming the progess of airport planning,
where the planning of the airport city begins at the early
stage of masterplanning. The study case of New Yogyakarta
International Airport as a greenfield project shows that
Angkasa Pura is not only developing an airport city plan
within the airport boundary but also developing a plan of
much greater area outside of the airport boundary, which is
being jointly developed with the local government (provincial
government and regional government) and supported by the
central government. This phenomenon indicates that the
Government of the Republic of Indonesia understands that
developing an airport involves not only building the airport
infrastructure but alse, in the case of a greenfield project,
developing a new economlic growth pole and even a new self-
sufficient city.

15:30 - 15:45
BREAK

15:45

MANAGING THE DISRUPTION CF GROUND
TRANSPORT SERVICES

Christopher Wortley, Owner, Parkinguru Limited,
Netherlands

The changes in the ways that people access airperts - Uber,
Lyftand other ride share modes — hashad an impact on non-
aero commercial revenues. How can airports control and limit
disruption, particularly when automated vehicles will impact
further upon airport commercial revenues, forecourt and
parking layout planning?

16:15

AIRPORT EXPRESS: GETTING IT RIGHT

Oren Tatcher, Principal, OTC Planning & Design, Hong
Kong

Aldrport Bxpress rail links to city centres have been instalied
{n airports for decades, and are considered a must-have in
most new airport developments. Unfortunately, In many cases
airports fail to fully capitalise on that significant investment
because of poorly conceived terminals, both on the city side

and at the airport. Several case studies from around the
world illustrate how careful passenger-orientated planning
and innovative design solutions can make a big difference,
improving the airport’s compeiitiveness and greatly
henefitting the clty served by that airport.

16:45

EXTENDING CAPACITY AND IMPROVING AIR
TRAVEL WITH A NEW MODE OF TRANSPORT
Y] Fischer, Seniox International Business Development
Lead, Hyperloop One, USA

Hyperloop is the first new mode of transportation since

the introduction of the aeroplane. itis direct, on~demand,
antonomous and connects to all forms of transport. Hyperioop
will be able to augment and improve air travel — connecting
individuals with airports in 2 more seamless fashion, helping
airports expand capacity by connecting reglenal airports into
one airport hub, and improving the experience of moving
through afrports. When you can travel 50km in four minutes,
you ¢can connect airports virtually, at a fraction of the cost of
expanding runways and terminals.

17:15 End

AFTER THE CONFERENCE IN THE EXHIBITION HALL!

“Another valuable
expenditure of time and
money! Keep it going; things
industry not to attend this
conference each year!”

Gary Warren, Vice President, Mecropolitan Airporis
Commission, USA

“The conference is well set-
out and worth attending”

Edward Mansfield, Head of UK Stations, Eurostar, UK

“Yery well organised and
implemented. A tremendous
opportunity to learn and keep
up with the airport industry.
All sessions were very
informative. Brilliant

for networking”

Massima Corradi, TEN-T Projects Coordinator, SEA
Milan Alrports, ITALY

W (@PTEStockholm #PTEStockholm
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CONFERENCE PROGRAMME

DAY 2 - WEDNESDAY 21 MARCH

09:00 - 17:15
AIRPORT DESIGN, PLANNING
‘& DEVELOPMENT

0%.:00 _
INTRCDUCTION BY CONFERENCE CHAIR
Prof David Holm, Architect Director, Cox Architecture,
Australia

0%:05

NEW METHOD FCR MASTERPLANNING AT
SWEDAVIA

Anna Norin, Head of Masterplanning, Swedavia, Sweden
Giran Cars, Professor of Urban Planning, KTH, Sweden

To extend the planning horizon at Swedavia, anew
department called Masterplanning was astablished in 2016.
One purpose is to coordinate the plans for airport, commercial
and real estate interests, A new process for afirpoit planning
50 vears in the future is developed, One contribution is the
Charrette method: a workshop where different internal and
external competences work together from idea to planning
proposal using sketching. This presentation will explain

the steps in the process in general, and show examples from
Stockholm Arlanda Airport and Giteborg Landvetter Airpori,
which are both at different stages in the planning process.

09135

WHEN RECORD-SETTING GROWTH
ACCELERATES YOUR MASTERPLAN

Robert Ramsey, VP Development and Chief Engineer,
Metropolitan Nashvitle Airport Authority, USA

Michael Ross Payton, Principal, Corgan, USA

What happens when an airport’s growth far exceeds its forecast,
or an airport that was built as a hub now needs to accommaodate
an originating and departing market? Nashville International
Airport has experienced record-setting growth over the past
three years and is one of the most popular destinations in the
USA. Theairpert recognises that current passenger demand is
prompring the need to accelerate facility projects in the airport's
masterplan, 30 a plan called the BNA Vision was formed. This is
a discussion about how the airport has progressed its vision for
accommedating growth and positioning it for the furare.

10:05

THE VALUE OF ADAPTABLE TERMINALS -
ADELAIDE AIRPORT 2005 V5. 2025

Vince Scanlon, Executive General Manager Planning &
Infrastructure, Adelaide Airport Limited, Australia
Adriano Denni, Senior Associate & Aviation Sector
Architect, Hassell, Australia

In Gctober 2006 Adelaide Airport, Australia, opened its
new state-of-the-art, multi-user terminal building. This
introduced progressive design concepts with the delivery of
swing-gates and glass-sided air bridges. Most significantly,
for the first time at Adelaide, the design aliowed all airlines
to operate from the one purpose-built terminal facility,
acclaimed across the wider industry and rravelling public
alike. Ten years on, Adelaide Airport’s commitment to
continual improvement across the entirety of its cperation
has led to innovative plans for an expansion of the terminal
that will ensure the ongoing growth of Adelaide Airpert and
provide greater efficiencies of airport operations.

Www.passengertermina|—expo.com
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- 10:35-10:55

BREAK

10:55

THE FUTURE-READY AIRPORT

Stacey Peel, Strategic Aviation Security Global Lead, Arup,
UK

Ashwini Thorat, Head Airport Planning, GVK, India

The future of air travel is both exciting and challenging. One
of the greatest challenges 1s how we get from today's alrport
to the future airport — do we have a Future-Ready Airport?
Together, Arup and GVK explored this under Arup's Future of
Alr Travel initiative and identified nine implementable pilots
as the stepping stones to the Puture Airport. Equally, these
are game-changers for how airports can work in the next one
to five years. Passenger Terminal EXPO will be the first time
these innovations have been made public, when GVK and Arup
take a deep dive into one of those pilots.

11:25

CREATING 10 WELCOMING MODERN
AIRPCRTS THROUGH ONE COMMON DESIGN
STRATEGY '
Jessica Einebrant, Brand & Design Manager, Swedavia,
Sweden

The presentation will describe the journey Swedavia s on,
working with 16 local airports with different needs and
conditions to build one coherent brand atmosphere based on
customer needs. The speakers will cutline the woerk behind
the architecture and design guidelines and how they are
executed in the projects.

11:55

BW! AIRPORT INNGVATIONS - WHAT
WORKED AND WHAT AWAITS

Paul Shank, Chief Engineer, MAA/BWI Airport, USA
Chirantan Mukhopadhyay, Aviation Principal, Jacobs, USA
Innovative customer service is at the core of the motto ‘Basy
Come, Easy Go’ for Baltimore/Washington International
Thurgood Marshall (BWI) Airport. BWI strives to achieve

this through strategic planning, design, constricction and
daily operation. This paper will highlight specific creative
decisions implemented over the years to make an efficient,
cost-competitive, customer-friendly airport as well as
innovative future improvements on the horizon. It will discuss
how a specific problem-solving attitude creates an innovative
culture used by BWI employees, consultants, tenants

and contractors, resulting in enhancement of customer
experience.

- 12:25 - 1400
| LUNCH
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14:00

THREE TERMINALS TRANSFORM INTO ONE -
BY AIRSIDE CONNECTION

Joachim Mueller-Bloch, Director Extension Planning

/ Structural Fire Protection, Flughafen Hannover-
Langenhagen GmbH, Germany

Christina Dirge, Project Manager, K+ P, Germany

Cur aim for Hannover Airport was to increase the airport’s
security check by smart solutions for passengers, cperators
and employees. It is a great challenge, especially for mid-
stze airports, to meet high security requirements, quality
and comfoxt given the limitations of the existing bullding’s
dimensions. With its 19705 ‘Triangle’ terminal buildings,
Hannover Ajrport has found a genius solution at minimum
cost: the ‘Airside Connection’ for Terminals A, Band C. Thus
the passenger entry of each terminal provides access to all
three terminals’ departure capacities, gaining operational
backup, more flexibility and higher efficiency.

14:30

EXPANDING WITHOUT EXPANDING - RE-
PURPOSING EXISTING SPACE TO MEET
PASSENGER DEMAND

Nancy Stern, In-House Architect, Vancouver Airport
Authority, Canada

Since 2014, YVR passenger growth has increased by 1 million
passengers per year primarily in the transborder and international
sectors. With expansion profects not on line until 2020, YVR
necded to innovate to meet demand and retain a high level of
passenger experience in these sectors. Four architectural design
teams have been selected to deliver cohesive solutions to expand
passenger services without expanding the building footprint.
This presentation will explain how existing transborder and
international departure areas are being re-purposed to add duty
free shops, duty free walk-through, F&B, a Skyteam lounge and
facilities for three bus operations hold rooms.

15:00

AIRPORT DEVELOPMENT IN LINE WITH
CORPORATE STRATEGY

Paolo Bianchi, Head of Asset Development, Bologna
Afrport, Italy

The presentation will explain ow the corporate strategy is
driving the infrastructure development at Bologna Airpert,
pushing radical changes in the masterplan and shaping the
terminal expansion with clear objectives. The masterplan has
been updated, abandoning the envisaged second terminalin
favour of consolidated operations in the existing facility where
additional capacity is found with incremental expansions. The
terminal development will focus on phase 1 — the most strategic
phase —because it includes the new departure lounge, whichis
the key revenue-generating component and the one with the
biggestimpact on the custemer experience.

15:30 - 15:45
BREAK

15:45

DELIVERING CUSTOMER-CENTRED
EXPERIENCES

Soren Luckins, Director, Biiro North, Australia

Changes to airline business medels require rethinking how we
engage customers within airports. Designing processes and
physical envirenments in a new way can enhance customer

satisfaction and improve design outcomes. Using this design
process for Melbourne Airport we are improving service

to custemers (including airlines, tenants and passengers)
and improving revenue. We will present a methodolegy for
how to optimise environments using human-centred design
principles, with a particular focus on the need to balance
operational processes, physical design constraints, and
people’s wants and desires. We examine how airports can
learn frem non-transport environments to deliver better
passenger experiences.

16:15

REACHING NEW HEIGHTS: A RESEARCH-
BASED APPROACH FGR IMPROVING THE
AIRPCRT WAYFINDING EXPERIENCE

Jim Harding, Director of Environmental Graphic Design,
Gresham, Smith and Partners, USA

Wayfinding research has a proven and direct impact on the
passenger experience, which in turn correlates to airport
business performance, However, research from recent ACRP
Reports concerning wayfinding guidelines and best practices
have identified the difficulties faced by international
travellers, the elderly and disabled persons when navigating
airperts. These reports document the best wayfinding
gractices and principles for designing for persons with
disabilities. This session will explore how the research-based
guidelines centred around prineiples of universal design not
only ease wayfinding for travellers with special needs but will
likewise improve the passenger expexience for all travellers.

16:45

PANEL DISCUSSION RETHIN KI NG FOR AN
INCLUSIVE APPROCACH TO PEOPLE WITH
REDUCED MOBILITY .

Sophie Christofidou, Termmal Manager Customer Care,
Hermes Airports Ltd, Cyprus . :
David Watts, Managing Director, CCD Design & Ergonomms UK

~ Peter Farmer, Director, Chapman Taylor LLF, UK

This paper challenges the assumed definitions and likeiy :
impacts of increasing PRM numbess, offering possible strategy
and design solutions to address the emerging challengeand |
atritudes. We are getting slower, needing more time but not
necessarily a wheelchair, and we need to accommodate the
increasing needs of sensory and mental health issues as well
as mobility. Moral and economic demands on aizports and
designers require us to challenge the actitudes of standard and
minimum ratio-driven regulatory provision and the quality of
design, and in doing so we will demonstraie the benefns ofa
maore integrated approach.

« The potential benefits of an mcreased focus on the PRM
population for aitports and airlings :

= How we can help axrports to avoicd restrlctmg the equality,
independence and spontaneity of travel

.« How & growing older, slower, sensory or mentally challenged ¢

poputation witl be better integrated within the overall design
- An approach to creating better places, more customers, more :
satisfaction and ultimately better operations ;
» How designers and airpozts can benefit from better ms:ght
into the more extreme needs of passengers .

17:15 End

AFTER THE CONFERENCE IN THE EXHIBITION HALL!

3 (@PTEStockholm #PTEStockholm
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DAY 2 - WEDNESDAY 21 MARCH
09:00 - 17:30

AIRPORT DESIGN, PLANNING &

09:00

INTRODUCTICN BY CONFERENCE CHAIR
Satyaki Raghunath, Chief R&D Officer, GMR Airports Ltd,
India

09:05

PASSENGER TERMINAL ENHANCEMENT
PROJECT TOWARD TOKYO QLYMPICS 2020
Yusaku Oshita, Supervisor, Narita International Airport
Carporation, Japan

One of the objectives {s to maximise the use of existing
facilities while reducing infrastructure expenditure at the
Olympic and Paralympic Games Tokyo 2020, We will also
enhance the facilities that are expected to lack capacity

by effectively utilising existing facilities towards 2020. In
addition, we will utilise Universal Design and renovate the
existing terminal in order to become a more convenient
airport for passengers as a policy of the Olympic Legacy at
Narita International Airport.

09:35

BEIJING NEW AIRPORT: MONITORING A
MEGA-HUB AIRPORT CONSTRUCTION
PROJECT

Cristiano Ceccato, Associate Director, Zaha Hadid
Architects, UK

The Beijing New Airport is a new gateway for China, a portal
for Beijing to the world, and a necessary catalyst to support
the continued growth of the region's economy. Following
the start of construction in 2015, the construction of the
airport has pregressed rapidly, all while the project is still
undergoing detailed design. This presentation will illustrate
the challenges of building one of the world’s largest single-
volume, long-span terminal buildings, showcasing the
construction operations at the Beijing New Airport site and
explaining how an international design process is being
translated into built form in China,

10:08

BAHRAIN INTERNATIONAL AIRPORT
MODERNISATION PROGRAMME - A
CATALYST FOR CHANGE

Mohamed Al Binfalah, Chief Executive Officer, Bahrain
Ajrport Company, Bahrain

The presentation will discuss the Bahirain International
Airport Modernisation Programme, and how an airport
development programme can be leveraged as a catalyst for
change. The speaker will demonsirate how the project has
resulted in the definirion of a new customer experience, a
new commercial model and positioning of the airport within
alandscape dominated by mega-hubs, Balirain International
Airport terminal development has evolved over the years, and
the project is currently In an advanced stage of construction.
We expect to be operational in Q3 2019.

WWW.passenge rterminal—expo.com
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10:35 - 1055
BREAK

10:55 . . . .

PAMEL DISCUSSION: INCREASING AIRPORT
CAPACITY THROUGH INNOVATION - HOW
TECHNOLOGY IS HELPING US DISCOVER
NEW WAYS OF DELIVERING CAPACITY AT.
CONSTRAINED AIRPCQRTS

Peter Moore, Director of Development (Design), Dubai
Airports, United Arab Emirates : )

Satyaki Raghunath, Chief R&D Officer, GMR Airports Ltd,
India '
Kiran Merchant, GEO, Merchant Aviation, USA

11:25

RETHINK TRAVEL AT CHANGI AIRPORT
TERMINAL 4

LiSan Poh, Vice President, T4 Programme Management
Office, Changi Airport Group, Singapore

The presentation will provide an insight into the strategic
considerations for the design philosophy of 'Rethink Travel
at Changi Alrport Terminal 4" The speaker will share how
adifferent terminal design strategy s used to overcome
site constraints and challenges, She will also discuss how
innevative concepts and new technology are implemented
in T4, to enhance passenger experience, as well as improve
efficiency in eperations and manpower productivity.

1t:55

THE ART OF PASSENGER EXPERIENCE -
DESIGN INNOVATIONS AT LAHORE AIRPORT
Dr Jaime Bartolome, Director, GilBartolome Architects,
Spain

Passenger experience is becoming increasingly important and
challenging for airports to remain successful and profitable
in the near future. Architecture and interior design are key
elements to satisfy passengers’ escalating expectations at
alllevels in the aeronautical and non-aeronautical spheres.
Reviewing some of the most distincrive aspects of the recently
designed passenger terminal building for Lahore Alrport,

the presentation will discuss how architecture — by means

of strategic spatial thinking, geometric design, material
selection, ornamentation and innovative building techniques
- can effectively improve passenger experience in airports.

12:25

DESIGN THINKING AND INNOVATION FOR
THE CUSTOMER-CENTRIC INTELLIGENT —
AIRPORT

Nandita Bhatt, DGM-ARCH, Airports Authority of India,
India

Afrports are seeking to make their facilities feel more

like destinations, like the hospitaliry industry, and their
design has to ensure it has what the customer desires while
travelling, with the underlying objective or purpose stated,
unstated or perhaps not even fully recognised by them. The
latest goalis transforming preconceived notions about airport
experiences to create emotions that ease travel anxiety

and lure travellers by providing comfortable, exceptional
experiences through the theory and elements of design,
keeping in mind ease, comfort and speed —creating airports as
destinations.




DAY 2 - WEDNESDAY 21 MARCH

12:55 ~ 1415
LUNCH

14415

AIRPORT DEVELOPMENT AND PPPSIN THE
MIDDLE EAST

Kashif Khalid, CM - Gulf Region, International Air
Transport Association, United Arab Emirates

The presentation will provide an overview of capex plans and
airport projects in the Middle East, the nature of the procurement
process, how governmenss are building those facilities (PPPs vs,
government equiry) and opportunities that exist.

14:40

COMPLEX PUBLIC-PRIVATE PARTNERSHIP
FOR ANSWERING INDONESIAN AIRPORT
DEVELOPMENT CHALLENGES

Virda Dimas Ekaputra, CEQ, PT Bandarudara International
Jawa Barat (BIJB), Indonesia

West Java International Airport {(WJIA)is a new international
airport developed by a three-year-old company named PT
BIJB, a regionally owned enterprise of West Java Province,
[ndonesia. All alrports in Indonesia are developed by a
state-owned company, except this WJLA project. During the
development period, PT BIJB faced many obstacles, such as
land acquisition problems, complicated licensing procedures
and big construction expenses. Therefore, PT BIJR tried to
build excellent communication and cooperation with many
heterogeneous public and private entities, resultingina
complex public-private partnership (PPP} scheme. Many useful
lessons have been drawn from PT BIJB’s experience.

15:05

CHINA'S BELT AND ROAD INITIATIVE AND
WHAT IT MEANS FOR GLOBAL AVIATION

Max Connop, Global Design Principal, Aedas, Hong Kong
China has commenced an unprecedented development
initiative encompassing over 60 countries in Asia and Europe.
By strengthening existing infrastructure networks in air,
road, rail and sea, and establishing new ones that didn’t exist
before, China has re-established a new 21st century Silk
Road through central Asia, western Agia, the Middle East
and Burope. Allled with China’s 13th five-year plan, which
plans on ¢creating super-city clusters throughout China,

with significantly expanded international aviation hubs and
high~speed rail networks, the influence and opportunities
for new global aviation routes, in-country connections and
aerotropolis-related developments are Immense.

15:30 - 15:45
BREAK

15:45

BAHRAIN INTERNATIONAL AIRPORT: INSIGHT
ONTHE APPLIED ORAT PROGRAMME
Mohamed Al Binfalah, Chief Executive Officer, Bahrain
Airport Company, Bahrain

Alexander Larisch, Director ORAT, Fraport AG, Germany
The presentation will explaln the structure of Bahrain
International Airport and Fraport’s applied ORAT programme.
Detalls of the intense assessment phase and how these
findings are being applied at the moment will be described.
Furthermore, details on the core ORAT programmne will

be shared, along with the dally alignment with the main
contractoer to ensure operational readiness. This interactive
presentation describes a currently ongeing project with an
finalisation date in July 2019,

16:10

HUMANISING REAL REALITY

Ashwini Thorat, Head Airport Planning, GVK, India
Airport terminals are mostly designed as architectural
marvels that are functional. But the fact is thatafrer
commissioning, all terminals remmain as functional
‘commodities. The experience we have while travelling
through these terminals is the ultimate differentiator. Thus
the human side of air travel can no longer be ignored while
designing the airports of the future. In the growing world
of virtual reality, it’s the real reality world that needs to be
humanised.

16:40

INNOVATIVE TERMINAL SOLUTION IN A
CONFINED LAND AREA

Hung-Hsien Lin, Director, Civil Aeronautics
Administration, MOTC, Taiwan

April Yang, ATA, Principal Architect, April Yang Design
Studio, USA

In 2004, CAA Taiwan relocated Taichung Airport (RMQ)
from Taichung City centre to the current Ching~-Chuan-Kang
{CCK) Air Force Base, which is the largest one in Taiwan,

The cross-strait and international passenger volume

has increased dramatically since 2009, and the airport’'s
international terminal is situated in a very tight land pocket
in the southwestern corner of the base. [tis a great challenge
to renovate the existing terminal in a very constrained site
in order to accommodate the rapid growth. On top of thar,
wirh the economic and political situation factors in mind, it is
extremely important to provide a flexible design sotution.

17:0%

NEW KAIA DEVELOPMENT PROJECT - EPIC |
TRANSFORMATION JOURNEY WITH LESSONS
LEARNED

Masthan Vali Shaik, Technical Services Consultant, ICAD
- Innovative Contractors for Advanced Dimensions, Saudi
Arabia

Hear how one of the world’s largest airport projects forged

a strategic partnership with reputed alrport/technology/
project management consultants by implementing innovative
methodelogies to overcome the challenges in putting the
project back on track in its epic transformation jeurney. This
session will explain how GACA (General Authority of Civil
Aviation) and KAIA {King Abdulaziz Intexnational Airport)
aathorities have adopted a holistic approach driven by
proficient plans to become world class, plus the challenges
faced and how the AOR (airport cperational readiness)
programme was orchestrated with the involvement of Saudi
nationals. This session will teach many lessons for any
ongoing/new large-scale alrport development projects.

17:30 End

AFTER THE CONFEREMCE IN THE EXHIBITION HALL!
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DAY 2 - WEDNESDAY 21 MARCH
0%:00 - 17:20

AVIATION SECURITY, BORDER
CONTROL & FACILITATION'

0%:00

INTRODUCTION BY CONFERENCE CHAIRS
Neville Hay, Director of Training, Interportpolice, UK
Art Kosatka, CEO, TranSecure, USA

09:05

BRUSSELS AIRPCRT ATTACK: MY PERSONAL
EXPERIENCE

Jean-Pierre Devos, First Commissionet, Federal Police
Belgium, Belgium

22/03/2016 07:30hrs — 1 was already at our police station
finalising the exercise with EIA] that was scheduled that
afternoon., 07:58hrs — two big explosions in the space of one
minute, Immediately [ knew that this was the moment we
were allafraid off: an artack at our national airport. The
presentation covers my personal story of how I Hved the day
of the attack and the days afterwards: what I did and what I
forgot, what kinds of tasks I had to deal with, and several take-
away points.

09:35

PANEL DISCUSS!ON AVIATION SECURITY
INNOVATION ACROSS THE GLOBE - THE .
GOVERNMENT PERSPECTIVE ~

Jose Bonilla, Director, Innovation Task Force,
Transportation Secufity Administration, USA

This panel will convene leading aviation security regulators
from argund t;hé world to discuss perspectives, approaches
and methods for driving innovation in'aviation security.
'E‘opics will focus on'existing threats, industry engagement
and.collaboration, emerging selutions, and how global
organisations can wdrk together to-address an ever-evolving

adversary. The panel will also highlight the role that airports, :

_ airlines, vendozs and cther stakeholders must play to advance
aviation security. - .
= The current threat landscape
= The role of government in driving aviatiod secumy
mnévation to mitigate risks
» Innovation priovities of global security orgamsatmns
« Differing approaches between countries

- » How'stakeholders and vendors ¢an co- create with
government for new aolutzuns

- 10:35 - 10555
BREAK

10:55

NEW AVIATION SECURITY CHALLENGES FOR
AIRLINES

Ronald Augustin, Deputy Vice President Security Services,
KLM Royal Dutch Airlines, Netherlands

The world is changing rapidly, Typical local conflicts are
increasingly affecting international transport and macro
economies. Aviation by its nature has to protect itself against
thrests stemming from these conflicts and has to deal with
changing, high-impact regulations at the same time. Personal
electronic devices, shoes, liquids, gels, overflight routes,
reinforced cockpit doors, CCTV in cabins, are all elements
aviation security has to deal with every day and are subjact to
review and adaptation regularly.

11;25

PANEL DISCUSSEON USA CHANG ES .
SECURITY REQL}I REMENTS: REAL- WOR LD
IMPACT ‘

John Korver, Chief Operating Officer, I-SEC intemational
BV, Netherlands

Ronen Remetz, Executwe Vice President, ICTS Europe,
France '

. Charles Sitkoff, Manager - Securltlesk Delta Air Lmes,

USA

US DHS Secretary Kelly announced ihat the TSA wauid be
“raigsing the bar” for aviation security standards on flights

to the United States in lieu of the ban on personal electronic

devices. This panel is designed to inform the audience

about the impacts to airports, airport security, airlines'and

passeng'ers, with input from the most experienced leaders

in this space: the security service providers that have been

performing these functions for US airlines for 15+ years and

are now expanding 10 assist with 1mplementatmn globally

» Impact for airporzs -

= Challenges to implementation: US carriers vs. everyone else

« The challenge of 10 nique processes at one alrport '

+ What alZ this'means for passengers

12:25 - 14:00
EUNCH

14:00

HOW DOES THE CHANGI! PROCESS APPLYTO
EU SMART BORDERS?

Christine Riveau, Vice President International Business
Development, Idemia, France

Idemia will present the fully automated departure and
arrival process of Singapore International Hub, Changi, and
how it works. it will look into the governance and biometric
performance chailenges to design and build a complete end-
to-end passenger process, We shail then look into how these
applicarions match the requirements of the future of EU Smart
Borders iniriative,

Www.passengerterminal—expo.com
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DAY 2 - WEDNESDAY 21 MARCH

14:30

RTCA SC-224 DO-230H STANDARDS FOR
AIRPORT SECURITY ACCESS CONTRGL
SYSTEMS

Dr Jenathan Branker, Industry SME, USA, USA

The presentation will provide airport operators, airlines
and security personnel with the latest guidelines and
standards from the RTCA §C-224 Special Committee. This
presentation will focus on emerging guildance for security
access control systems, identity management systems, smart
card technology and biometrics. The presentation will also
focus on the subcommittee’s upcoming activities to develop
operational guidance for airport operators.

15:00

HIA'S INTEGRATED PASSENGER SCREENING
AND LANDSIDE SECURITY PROGRAMMES
Philip Bamber, Assistant VP Airport Security, Hamad
International Airport, Qatar

The HIA security programme includes a commitment 1o
mutually benefigial research and development in coordination
with selected suppliers to improve the effectiveness of
passenyer screening, while optimising efficiency and
improving the experience. We will share some of the recent
developments across our HIA screening operation and

the outcomes of integrated trials conducted with Rohde

& Schwarz, GEIA, and Smiths Detection that provide an
integrated passenger screening solution combining WTMD,
millimetre-wave body scanner and shoe screening equipment,
Landside security: proof of concept results from HIA trials of
Apstec’s Human Security Radar product, to enhance security
in public spaces.

15:30

THE FRENCH APPROACH TO CENTRALISED
IMAGE PROCESSING AT SECURITY
CHECKPOINTS

Christophe Lagorce, Head of Human Factors Programme,
Service Technique de 'Aviation Civile (STAC), France
Recently, some airports have been deploying a new way

of using x-ray equipment: Centralised Image Processing
{CIP). This allows the multiplexing of several pieces of x-1ay
equipment to give a more flexible approach to the operations.
The French Civil Aviation Authority {DGAC) haslaunched a
national innovation programme named Vision Sfireté. Three
airports (in Lyon, Paris and Toulouse) have run trials of CI?
checkpoints since 2015. These trials were aimed at assessing
the impact of CIP, from the perspectives of passengers

and security officers, and within the scope of regulatory
compliance. This session presents the evaluations that were
conducted.

16:00 - 16:15
BREAK

16:15

CRISIS MANAGEMENT PLAN IS NOTHING -
PLANNING AND EXERCISE ARE EVERYTHING
Anna Svedberg, Head of Security Stockholm Arlanda
Airport, Swedavia, Sweden

Jenny Mellberg, Corporate Crisis Manager, Swedavia,
Sweden

At Steckholm Arlanda Alrport we know that many events
around the world may affect us in a number of ways. In the
event of a crisis it Is our responsibility to act to protect our
passengers, custoimers and staff. From previous experience,
we know that everyone in and around the airport must

be well prepared. have actionable plans and have a good
understanding and capability to perform professionally in
a crisis situation. During this presenration we will share an
overview of how Swedavia works with crisis management.

16:45

PANEL DISCUSSION: ATALE OF TWO CITIES:
AIRPORT RESPONSES TO DANGER

Mats Paulsson, Corporate Secunty and Safety Dn-ector
Swedavta, Sweden

Andrew Velasquez I1I, Managmg Deputy Comnissioner for
Safety and Security, Chicago Department of Aviation, USA .
Donald Zoufal, Lecturer/Consultant, University of Chicago
/SDIPresence, USA :

Around the globe, airports are confronting challénges
ranging from natural disasters to acts of terror, They are
responding to acts on their grounds as weil as disasters in
their communities and regions. Alignment of personnel,
processes and technolegy is essential for effective response.
Case studies of Swedavia's prepdrations to confront serious i
incidents, and O'Hare Intetnational Airport’s récent reception |
centre operations for persons displaced by hurvicanes, offer |
insightful examples of how people, processes aid technology
can be adapted to address the range of thrgats that confront
airports, offering a glimpse of how emerging domain
awareness technalogy can facilitate future operations. :
+ The challenges confronting airports responding to threats
within their boundaries as well as those affecting their :
communities and regions

« Approaches of airports in shaping personnel, processes and
technology to respond to emergencies

= Differing demands posed by the rarige of emergency
response scenarios airports must confront

» The pramise of emerging techrology for domain awareness
can assist in improving the efficlency of response operations '

17:30 End

AFTER THE CONFERENCE IN THE EXHIBITION HALL!
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DAY 2 - WEDNESDAY 21 MARCH
09:00 - 1745

COMMERCIAL DEVELOPMENT,
'RETAIL & CONCESSIONS

09:00
INTRCDUCTION BY CONFERENCE CHAIR
Jeremy Corfield, Partner, CPI, Australia

09;05

F&B TRANSFORMATION AT AENA (BEFORE,
AFTER)

José Manuel Ferndndez Bosh, Managing Director Non-
Regulated Business, Aena, Spain

We will show the development of the F&B services provided
in Spanish airports, including how they have been positively
transformed from a standardised offer to a tailored offer,
meering the needs of different user groups.

09:35

ADAPTING COMMERCIAL STRATEGY TO THE
CHALLENGES OF A HUB QPERATION

Arturs Saveljevs, Board Member (CCO}, Riga International
Alrport, Latvia

Becoming 4 hub airport not only creates operational
challenges butalso brings the necessity to review the existing
commercial strategy of an airport’s concession plan, retail,
F&B and service offer. These must be adapted to the new
reatities of the changing passenger flows, passenger profile
and expectations while at the same time maintaining a high
level of service quality and passenger satisfaction, thus being
able to compete with other hub airperts in the region.

10:05

MAXIMISING REVENUE BY CREATING A CO-
WORKING ENVIRONMENT FOR RETAILERS
Gunnhildur Vilbergsdottir, Commercial Manager, Isavia,
Keflavik Airport, Iceland

How do you maximise your retail revenue (rom g small and
constrained space? How do you provide an offer with a wide
range of deslrable products from different retailers that
together create a complete local touch shopping experience?
How do you get many different retailers to work together,
ensuring passengers good service and opening hours whether
one flight or 30? Keflavik Afrport, which has doubled the
number of passengers in last three years, presents a case study
from a new shopping area where all retailers worked together
with the alrport to create a win-win result for stakeholders
and passengers alike,

10435

OVERCOMING CHALLENGES THROUGH
INNOVATIVE APPROACHES TO SERVICES
AND SPACES

lan Kew, Chief Executive Officer, Northern Territory
Airports, Australia

Shane de Wit, Director Commercial, Northern Territory
Airports, Australia

Darwin International Airport is the first airportin Australia
to establish and operate its own business centre and VIP
International Lounge, setting a precedent for airport business
diversification, aviation route developrent and customer

service with the opening of its Wirraway Business Gentre

and Gatalina Lounge. These developments fulfil a highiy
sought-after airline service and, with contemporary fit-outs,
stare-of-the-art facilities and seamless use of technology, they
provide many benefits for passengers as well as national and
local businesses. Improving customer experience was akey
deliverable, as was the need to brand the airport with she Top
End's unlque sense of place.

| 1105 - 11:25
| BREAK

w

11:25

AN AIRPORT ‘BRAND-VOLUTION' - SECRETS
OF THE WORLD’S TOP AIRPORT BRANDS
Tracy Ryks, President & CEOQ, RYX Engage, USA

Brand is an airport’s DNA. It is who you are, what you believe
and how you interact with others, Top airport brands foster a
conversation, reach out, engage and interact with community.
Top brands possess an ellure, which can be uncovered

and developed at any airport. Rebranding is not about
changing who an organisation is; it’s a process of identifying,
celebrating and reinforcing an airport’s identity and rthen
articulating it in a cohesive communication and channel
management plan. join us and discover your airporr’s allure,
learn the elements of brand and examine how social media has
created brand disconnect,

s

PANEL DISCUSSION CR EATING A LEVEL
PLAYING FIELD: INNOVATION iN SMALL
BUSINESS DEVELOPMENT

Shannetta Griffin, Chief Development Officer, Columbus
Regional Airport Authority, USA

Krystal Brumfield, President & CEQ, Airport Minority
Advisory Council, USA

Robert Silvas, President, Silvy Group, USA

- David Cattle, Cunstructlon Executlve, Turner

Construction, USA

Kim Becker, President/CEQ, San Dlego County Regwnal
Alrport Authority, USA

Small businesses are the backbone of 2 regional economy.
But they are often unable to compete for large zirport .
development projects — not because they lack the skills or
expertise, but because they often lack capital, eertifications
and knewledge of how to navigate complex bureaucracies.
Solving this problem has reguired an innovative approach

. involving specialised training, education and other assisrance

to leve! the playing field. The resuits have yielded dividends
for the local economy, small businesses and airports
themselves, Learn feom this panel of airport and business
leaders how alrperis and sinall busmesses can work together

- for mutual benefit.
+ Creating bonding arid fina_ncing programies that help small -

businesses stay afioat even when prime éont'rac':tors are slow
10 pay

= Getting certified: how to best help small busmesses s0TL
through the financial and bureancratic mazes of certification
« Can partnering with a local construction éompany help
educate a regional workforce and boost competitiveness? One
word: Yes

+ Veterans are a special group that deserves special
considerations. How do we maximise their potential?

« Helping local shops and restaurants compete with
experienced master concessionaires so that your airport truly
reflects the local flavour

WWW.passengertermina|—expo.com
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12;55 - 14:30
LUNCH

14:30

AIRPORT RETAILS FUTURE IS NOT WHATIT
USED TQ BE

Melvin Broekaart, Managing Director, Alrcommerce,
Netherlands

The future of alrports is not what it used to be. Customer
joutneys and customer expectations of commercial
environments are changing. Current generations of airport
passengers are avid users of digital shopping tools. They are
buying, comparing and sharing online. They expect real-life
shopping areas to be digitally enhanced, entertaining and
full of surprises, Airports need to adjust to these changes,
rediscovering their true strengths and commercial advantages
in 2 world where on- and offline retail are rapidly converging.

15:00

PREPARING FOR THE NEXT EVOLUTION IN
AIRPORT CUSTOMER EXPERIENCE

Kristian Budolfsen, Director, Epinion Aviation, Denmark
What is the next evelutlon within customer experience?
Looking at the next 10-20 years, huge passenger growth is
forecast. However, the growth is mostly via growthin the
LCC passenger segment. The growing market shares of low-
cest carriers change the profile of the typical alrport user,
providing new challenges and opportunities for alrports.
Taking a deep dive intonew insights onretail and F&B
behaviour collected in 15 top Buropean airports shows huge
differences between LCC/PC passenger satisfaction, needs,
basket and spending. Conclugion: A different offering is
needed in the shopping and F&B services in the future.

15:30

CUSTOMER EXPERIENCE EXCELLENCE
THROUGH DATA-DRIVEN LOYALTY

Graham Bradley, Loyalty Programme & Propositions
Manager, Heathrow Airport, UK

Nikul Amin, Senior Manger, Consumer Engagement,
Acxiom, UK

Passenger experience can be won or lost on two fronts: the
physical journey through an airport and the digital journey.
Heathrow, with its partner Acxiom, will demonstrate how

it has transformed the use of data and technology to create
amulti-channel communications programme as part of iLs
Heathrow Rewards loyalty programme. By uniting around a
single, connected view of the passenger, Heathrow delivers a
digital experience aligned with the brand promise of ‘making
every journey better, resulting tna 13% uplift inincremental
retail spend. The approach has been shortlisted by the UK
Direct Marketing Association for Best CRM Programme 2017,

| 16:00 - 1515
| BREAK

16:15

ITISTIME FOR AIRPORTS TO LEVERAGE THE
MOBILE REVOLUTICN

Philiip Baster, Director of Emerging Technulogles,
American Afrlines, USA

Mark Bergsrud, CEQ, Grab, USA

Mobile commerce has proved to be essential for success in
today’s F&B and retail landscape. Mobile commerce is preferred
by customers and drives increases in revenue and productivity.
The airport concession indusiry has lagged behind the overall
marketpiace in developing efficient and effective mobiie
commerce for travellers, The reason for this lag is the nature of
the industry, characterised by fragmentarion and a peripatetic
customer base. The solution is an aggregated platform with
global coverage and a B23B distribution strategy leveraging the
power of airline customer engagement, airport digital assets
and other popular apps and sites.

16:45
PANEL DISCUSSION: BUILDING AN AIRPORT
DIGITAL ECOSYSTEM - AIRPORTS, AIRLINES

"AND SUPPLIERS WORKING TOGETHER TC
‘DRIVE COMMERCIAL PERFORMANCE AND
“QOPTIMISETHE CUSTOMER EXPERIENCE

Kenneth Buchanan; Executive Vice President Revenue :
Management, Dallas Fort Worth International Airport, USA
Phillip Easter, Director of Emerging Technologies, i

- American Airlines, USA
" ‘Michiel Munneke, General Manager, M2Mobi, Netherlands

Mark Bergsrud, CEQ, Grab, USA

What i3 the commercial case for developing dLthal services
in aviation? With alrpn_rrs, airlines, brands, aggregators and
others all aiming to communicate directly with travellers,

_how can different stakeholders work together to creste shared

value through the use of mobile technology in airports?
And what’s the payoff? Our.paneltists will share their own

-experiences, highlighting how their strategies have impacred

the way passengers use an airport, and how commercial
revenues have benefitted as aresul: )
* The link hetween digitalinitiatives and commerctal

revenues

+ Case studies of successful mobile innovations

« What hasn’t worked

- Different digital behaviours from different customer groups

* « Data sharing between airport szakeholders

17115 End

AFTER THE CONFERENCE INTHE EXHIBITION HALL!

“] think it's wonderful”

Robert Kastelitz, Senior Vice President of
Technologles, Denver International Aitport, USA
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DAY 2 - WEDNESDAY 21 MARCH
09:00 -17:15
‘CUSTOMER SERVICE &
PASSENGER EXPERIENCE

09:00

INTRODUCTION BY CONFERENCE CHAIRS
Sujata Suri, Vice President Strategy & Customer
Experience, Hamad International Airport, Qatar

Brian Engle, Director of Gustomer Experience, Greater
Orlando Aviation Authority, USA

09:05

IMPROVING THE CUSTCMER EXPERIENCE
BASED ON INSIGHTS AND BEHAVIOURS
Kickie Hiller, Director of Customer Experience & Market
Insights, Swedavia, Sweden

Swedavia is constantly working to create a mote actractive
airport environment for customers. A critical success factor
for development is to deeply understand our customers and
spread that understanding so that it influences decisions

at all levels within the organisation. Swedavia strives to be
even better at customer-driven service design and create
new business cpportunities by focusing on the customer. We
are therefore introducing an iterative and cross-functional
working methodology to create & holistic approach and
common priorities. in that way we believe that we will succeed
in improving the customer gxperience, regardless of whe the
customer is.

09:35

UNDERSTANDING THE 2020 PASSENGER

Jan Richards, Head of Insgights & Planning, Dublin Airport,
Ireland

Travel is the most aspirational thing in the world, But change
is moving so fast that unless we understand the changing
passengers and thelr needs, we cannot provide the products
and services they desire, market to them in the most effective
way or provide the service they need. This presentation takes
alook at the key trends thar are influencing travel today and
into the future, and will proveke thinking on what the travel
industry needs 1o take into account over the next few years to
best satisfy and target cur passengers and customers,

10:05

AIRPORT CONSUMER BEHAVIOUR TRENDS

- DEMAND ANALYSIS FOR IMPROVING
CUSTOMER EXPERIENCE

Sujata Suri, Vice President Strategy & Customer
Experience, Hamad International Airport, Qatar

The presentation will centre around the changing neads of
passengers in the last decade and how this has resulted ina
different focus to conventional airport business development
strategy. Traditionally airports were infrasiructure providers
who made their money through leasing areas. There is a shift
in that mindset and airperts are now maximising commercial
revenues through improved customer experience, the
optimisation of which depends on extensive researchinto
passengers’ needs.

Www.passengertermina|—expo.com
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' 10:35 - 10:55

- BREAK

10:55 1
CUSTOMER SERVICE - ACOSTOR
INVESTMENT?

Rekha Nair Vellalil, Head Airport Services & Experience,
Mumbai Internaticnat Airport, India

A customer journey spans a progression of touchpoints

and has a clearly defined beginning and end. Identify and
understand the customer’s journey, Customers accustomed
to the personalisation and ease of dealing with digital

now expect the same kind of service from every product

and service, An airport’s focus an the customer journey
holistically has a direct correlation with increased revenues
to al! stakeholders. This can only be achieved by creating 2
common purpose. Customer service and experience arenot a
cost but goodwill,

11:25

HOSPITALITY 4.0 - LEVERAGING
DIGITISATION FOR IMPROVED HOSPITALITY
SERVICES

Dr Bjoern Becker, Senior Director Product Management
Ground, Lufthansa Group, Germany

Hospitality, digitisation and automation are not contradictory.
With s smart service strategy they will support each other,
aiming for improved passenger experience at lower unit cost.
The presentation provides service examples to show how the
ground strategy of Lufthansa, Swiss and Austrian Airlines
leverages the opportunities.

11:55

IT'S ALL ABOUT THE DIGITAL EXPERIENCE -
MAKING PASSENGERS HAPPY

Kathleen Boyd, Chief Marketing Officer, Houston Airport
System, USA

Houston Airports is blazing a trail using big data and
passenger research ro understand its passengers’ needs and
then meet or stay one step ahead of them. Enhancing the
digital experiencejs a primary need and a primary marketing
objective: free wi-fi is as essential as water, mobile wehsites
are a must, and browser-based interactive maps are the new
basic (a.k.a. wayfinding 2.0}. Raising passenger awareness of
these offerings requires ingenuity, from in-airpest promotion
to digital advertising. It all leads to happier passengers (and
increased revenues).

12428 - 14:00
b LUNCH

14:00

INSIDE THE MINDS OF OUR PASSENGERS -
NEW TECHNOLOGY TELLS ALL

Wayne McCutcheon, Partner, Entro Communications,
Canada

To create positive passenger experiences in the airport
envirenment, many research tools are employed. However,
as we look towards the future of airports, many questions
still arise that cannot be answered by these tools alone:
Are minimalist airport environments that are low in visual
complexity experiericed as calming or relaxing? Do highly
decorative and visually complex environments result in

i
i
i
i
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excitement and engagenment? To what extent do calture or
demographics play into our experience as passengers? With
such considerations in mind, we are developing an automated
tool that will be revealed in an entertaining and interactive
session with artendees.

14:30

SHOULD CULTURAL DIFFERENCES
INFLUENCE AIRPORTS CUSTOMER
EXPERIENCE MANAGEMENT PROGRAMMES?
Dimitri Coll, Head 48Q, ACI World, Canada

Culture is the collective programming of the mind that
distingnishes the members of one group or category of people
from another. According to this definition, itis stipulaved that
culture should play an important role in the way customers
expect services to be delivered by alrport employees. We

will see in this presentation how airports should understand
the culture in order to adapt their customer expetience
management programmes fer their varying passengers.

15:00

CRQOSS-GENERATIONAL CUSTOMER SERVICE
Beau Vanderford, Airport Manager, Copa Airlines, USA
Customer service has reached a generational crossroads. The
cultural difference between the generations is vast. Great
care must be taken to successfully navigate the challenges
and deliver great customer service in today’s ever-changing
environment. In this presentation we will explere the
differences and the opportunities to deliver outstanding
customer service, as well as the need to train our staff in how
to serve our customers {rom different generations.

15:30 - 15:45
BREAK

15:45

REDEFINING OUR UNDERSTANDING OF THE
TRAVELLER

Matthew Abbott, Aviation Sector Leader, Woods Bagot,
Australia

The future of airport travel will see contactless biometric
technology replace all forms of travel decumentation.

The direct result of these advances means no queuing and
congestion. Consequently, the focus will be on traveller
experience. Understanding what customers really want

is crucial -~ what genuinely defines travel experiences, or
measures what customers value most, There are potentially
six next-generation traveller segments, These ‘tribes’ are not
based on demographic characteristics or class of rravel, but on
the values, behaviours and needs of travellers. In the future
we will see aviation working alongside the likes of Google and
Amazon.

16:15

ABU DHAB! INTERNATIONAL AIRPORT:
QUTSTANDING EXPERIENCE THROUGH
PROCESS OPTIMISATION

Muna AlGhanim, Head Airport Service Quality, Abu Dhabi
Ajrports Company, United Arab Emirates

Arturo Garcia-Alonso, Senior Consultant, Airport
Management, Munich Airport International GmbH,
Germany

In recent years, Abu Dhabi International Airport (AUH) has
experienced considerable traffic growth, especially during

peak hours. To cope with this remarkable traffic increase, a
new midfield terminal building is scheduled to open inthe
coming months, taking passenger experience and service
quality standards to the next level. In the meantime, AUH
airport management has prioritised the eptimisation of
process management and service quality in the existing
terminals. This presentation focuses onthe excellent results
of the cooperation between Abu Dhabi Airperts Company
(ADAC) and Munich Airportin a process optimisation project
suceessfully launched in zo17.

16:45

RCYAL AIR MARCC ELEVATED PASSENGER
EXPERIENCE

Mohamed El Mehdi Driouiche, VP Organisation and IT,
Royal Air Maroc, Morocco

Jean-Luc Rauline, Vice President Airports and Airlines
Activity, IER, France

For Royal Air Maroc, the passenger journey begins at the
airport. We have embarked on an ambitious development
programme, putting the customer at the heart of our
company’s strategy and bringing our service to the next level.
Royal Air Maroc has delivered a customised check-in CUSS
solution to equip our main airports in Morocco and allow us
to effectively and smoothly process a maximum number of
passengers within a limited footprint. Anew bag drop solution
will be deployed in early 2018, allowing us to further enhance
the overall check-In experience at the airport,

17115 End

AFTER THE CONFERENCE N THE EXHIBITION HALL!

“I've really enjoyed
attending the conference.

There have been a lot of

really interesting speakers”

Louise Brix-Hansen, Head of Airport
Optimisation, Copenhagen Alrports, Denmark

“l took part in this

conference for the first
time, This is a very exciting
and informative event”

Ryoichilshihara, Senler Manager, Narita
International Aleport Cerporation, JAPAN

W (@PTEStockholm #PTEStockholm
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09:00 -16:45

[ENERGY, ENVIRONMENT

& SUSTAINABILITY'

09:00

INTRODUCTION BY CONFERENCE CHAIRS
Emanuel Eleuti, Head of Environment, Flughafen Ziirich
AG, Switzerland

David Tomber, Aviation Principal, Jacobs, USA

09:05

AIRPORT SUSTAINABILITY - ENERGY, WATER
AND ENVIRONMENT MANAGEMENT
Lakshminarayanan Sankaran, Vice President (Engineering
& Maintenance), Bangalore International Airport, India
Although airports contribute to the economic sustainability of
the cities/countries in which they operate, it is important that
they are seen doing this activity in a responsible manner by
contributing to the environment via innovative use of energy
and water and rescurce management. Adapting renewable
energy, increasing the rain water harvesting, conservaticn in
energy and water, adapting habitar management and societal
awareness regarding noise mitigation are some of the areas in
which airports can give back to society.

09:35

RUNNING AND DEVELOPING ENERGY-
EFFICIENT AIRPORTS

Anna-Mirta Jander, Head of Business Development
Swedavia Energy, Swedavia, Sweden

Elisabeth Celsing, Energy $Specialist, Swedavia, Sweden
As aresult of more than 10 years of dedicated work with
energy efficiency at Stockhoim Arlanda Airport, there has
been a 30% energy reduction and 100% green energy supply
based mainly on profitable investments. The presentation will
introduce you to the background of the set targets, how they
were achieved and some plans for the future for developing
energy-efficient airports.

10:05 !

MOVING TOWARDS CARBON NEUTRALITY
WITH GREEN SOLUTIONS AT BUDAPEST
AIRPORT

PFerenc Kis, Head of Environmental Protection, Budapest
Airport, Hangary

Zsofia Kertesz, Environmental Specialist, Budapest
Airport, Hungary

Budapest Airport tries its best to responsibly tackle climarte
change challenges and develop sustainable and green
solutions. Besides its carbon management policy aiming to
reach carbon neutrality in the near future in the Airports
Carbon Accreditation programme, several sustainable
solutions are implemented in the following areas: water
and wastewater management, smart new buildings and
renovations resulting energy consumption reductions, air
pollution monitoring system, modern recycling and waste
collection systern, e-car fleet, development of 5G and smart
roagl access to get to the airport, and stakeholder engagement
due to its partnership programme.

10:35 - 10:55
- BREAK - W

10:55

ULTRA-FINE PARTICLES: THE NEXT
CHALLENGE FOR AIR QUALITY AT AIRPORTS
Sergio Alegre Calero, President, Airport Regions
Conference, Belgium

All ajrports axe developing programmes and actions to reduce
their environmental impact regarding air pollution. Until
now, the main efforts have been devoted te CO2, but a new
challenge Is on the table: ultra-fine particles. Their reduction
imples an ‘in place’ reduction of combustion of petrol (in all
different ways) at the airport platform, which will resultin a
direct reductich of pollution at the platform and in the region,
leading to a reduced health risk for workers and citizens.

11:25

HOW MONTREAL AIRPCRTS DOUBLED ITS
RECYCLING PERFORMANCE IN TWO YEARS
Yasmine Alloul, Assistant Director Building & Planning,
Aéroports de Montréal, Canada

In 2010, Aéroports de Montreal decided to reach an objective
of 50% of recycling performance for 2017. During the first five
years, the company struggled with an average of 20-25% of
recyciing performance. It tried different actions to improve
that number with no significant resulls. n 2015 it changed
its approach with a new action plan and these new actions
brought performance to almoest 50% in 2017 {in two yearsh,
Aéroports de Montreal is now working on other actions to
bring it to 70% in 2022. The objective is to be zero waste In
2025,

11:55

DEVELOPING SUSTAINABLE
INFRASTRUCTURES: THE YGB 2018 CASE
Daniel Perreault, Vice President Infrastructure, Aéroport
de QuébecInc, Canada

Once work on the YQB 2018 project has been completed,
Quebec City Jean Lesage International Aizport (YQB) will
provide a model of sustainable development for the airport
industry. As part of its project, the airport set itself some
ambitions energy-saving rargets.

12:25 - 14:00 : v ><

EUNCH

14:00

GATWICK'S ELECTRIC VEHICLES
PRCGRAMME

Tim Norwood, Corporate Affairs, Planning and
Sustainability Director, Gatwick Airport, UK

Gatwick’s Electric Vehicles programme encompasses airport
operational vehicles and landside transport with the aim
of reducing vehicle emissions while improving eperational
efficiency. Because Gatwick occupies a compacs site, power
and charging infrastructure for EVs also requires careful
planning and innovarion. The presentation will cover the
main elements of Gatwick’s programme and goals.

WWW.passengerterminalwexpo.com
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14:30

HIGH-PERFORMING AIRPORT OPERATIONS
MEETING THE ENVIRONMENTAL CHALLENGE
THROUGH CEM

Sharon Mahony, Aviation Environmental Analyst,
furocontrol, Belgium

The presentation will identify the environmental challenges
impacting Eurepean ATM efficiency and the actors involved.
It will also explain how to address the challenge and how
CEM working arrangements can facilitate solutions, plus the
operational and community engagement benefits of CEM, and
supporting smart tools to optimise the benefits of CEM.

15:00

SYSTEMATIC SUSTAINABILITY
IMPLEMENTATION

Dr Charles Marshall, Asset Management Manager,
Hartsfield-Jackson Atlanta International Airport, USA
This presentation involves looking at how sustainability
initiatives may require many stakeholders to realise the
goals and targets of a sustainability plan for an airport.
Hartsfield-Jacksen Atlanta International has taken the
systematic approach to pursuing sustainability goals through
systems such as ISO 50001 Energy Management System and
EcoDistricts, to name a few, The focusis on internal and
external stakeholder engagement.

| 15:30 - 15.45
| BREAK

15:45
PREPARING AIRPCRTS FOR THE EFFECTS OF
CLIMATE CHANGE

Kris Pauwels, Director Airport Strategy and Studies, NACO,
Netherlands

Yong Kiat Yeo, Senior Manager, Airport Development &
Planning, Civil Aviation Authority of Singapore, Singapore
Internationally we have focused on aviation's impact on
climate change. As climate change and its effects become
apparent, it’s time to assess its impact on aviation and

make plans. The Civil Aviation Authority of Singapore
recognises that climate change poses potential challenges

for airport assets and requires coerdinated action.

Together with stakeholders, CAAS and NACO developed

an innovative strategy to map and mitigate climate change
risks by: explering internatlonal best practices; developing
scenarios based on climate projections; identifying critical
airport assets; assessing vulnerability; defining a whole-
of-gavernment adapiation pathway to enhance Singapore
airpercs’ climate change restlience,

16415
PANEL DISCUSSION: TOPIC AND PANELLISTS
TO BE ANNOUNCED

16:45 End

AFTER THE CONFERENCE IM THE EXHIBITION HaALL!

“|t was the first time
that | had participated in
the Passenger Terminal
CONFERENCE., and | was
very positively impressed by
the number of people (you
obtained a great involvement!)

and bx the perfect
organisation of the event”

Dr Giovanni Falsina, Environment and Airport Safety
Manager, SEA Aeroporto Milano Linate, ITALY

&

‘A well-organised conference

with interesting presentations
for all kinds of airport

professionals. Very interesting
content — it was hard to
choose which presentations
te hear”

Inger Seeberg, Director Environmental Affairs,
Copenhagen Airports, DENMARK

“The conference had

interesting topics
and speakers”

Blisabetta Fogsl, Airport Planner,
Aeropordd di Roma SpA, ITALY

£l’ve only visited the
sustainability stream -
I liked it very much”

Denise Pronk, Programme Manager Corporate
Responsibility, Royal Schiphol Group,
NETHERLANDS

W (@PTEStockholm #PTEStockholm
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09:00 -17:15

'MANAGEMENT & OPERATIONS)|

09:00

INTRODUCTION BY CONFERENCE CHAIRS
Etlenne van Zuijlen, Lead Business Development - Airpert
Operations, SITA, Netherlands

Alaistair Dezcon, Airport Operational Systems Consultant,
Toasty Solutions Limited, UK

09:05

AIRCRAFT GROUND OPERATICONS
AUTOMATION

Diego Alonso Tabares, Airport Operations Senior Engineer,
Airbus, France

Alrcraft ramp operations are very labour intensive and subject
1o increasingly high manpower turnover and stringent health
and safety regulations, Therefore, they are prone to human
errors and ramp damage, Innevation and automation are a big
part of the solution to this problemn. Practical examples of the
research and full-scale demonstrators will be shared with the
audience, specifically on the automated docking of ground
suppott equipment to aircraft.

Q9:38

HOW TO ENSURE OPERATIONAL READINESS
FOR 14 AIRPORTS IN PARALLEL

Esther Christine Nitsche, Senior Project Manager, Fraport
AG, Germany

On 11 April 2017, Fraport Greece took over airport operations
and management al 14 Greek regional airports simultanecusly.
The presentation deals with the challenges during the
transition process to ensure operational readiness on Day 1.
It further describes the immediate changes that took place to
improve passenger experience and operational processes at
the airports prior to airport expansion works.

10:05

GLOBAL HOMOGENISATION CF
OPERATIONAL SOLUTICNS ACROSS THE
VINCIAIRPORTS NETWCORK

Jean Pervenche, IT Manager, Vinci Airports, France
Benoit Duplay, Customer Solutions Director, SITA,
Switzerland

The presentation will explain the ¢hallenges that Vincet
Alrports faces in global hemogenisation of operational
solutions across its network, This will include how the
cempany has managed to achieve its major objectives:
streamlining and oprimising operations by maximising
synergies between the various different platforms. Major
topics: why — operational efficiency, economical optimisation,
networking and cross synergies; how — two-year collaborative
project driven by operation and IT divisions; lessons learned
—return of experience from the master project and first
operational implementations; way forward - global coverage
of the Vinci Alrports network + collaboration with SITA on
business moduies, extension, lmprovement and development
to improve operations.

WWW.passengertermina|—expo.com
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10:35 - 10:55
- BREAK

10:55

LARGE EVENT PLANNING AT A MAJOR
AIRPORT

Philip Burke, Director of MSP Operations, Metropolitan
Airports Commission, USA

The Minneapolis-St. Paul area welcomed Super Bow! LII

to its region on 4 February 2018, Find out what the airport
communities did to prepare te welcome over 1,100 private jets,
and ow MSP handled its busiest passenger day ever on the
day after the big game.

1125

PANEL DISCUSSION: THE SECR ETS OF A .
SUCCESSFUL INTEG RATED CPERATIO NS
CENTRE :
Lorne Cass, Vice President, Integrated Operations Center,
American Airlines, USA

Viji Prasad, Director of A1rport Operatmns, Los Angeles
World Atrports; USA

Michael Youngs, Vice President Iriformation Technology,
Dallas Fort Worth International Airport; USA

" Jacqueline Yaft, VP of Aviation Market Ross. & Baruzzini,

USA

* The panel will dlscuss the steps to build an 1ntegrated

operations centre from the perspective of DFW's EVP of :
Operations, American Airlines offering Dallas’s perspective of
building a new operations centre, and the consultant view of
assisting clients through siceessful gap analysis and business
processes mapping. . ;
« Gap analysisand plannmg ahead to examine busmess  processes :
. Azzpart vollaboration efforts to build an nperazmns centre :
« Airtine callabnranon procesa to builda successful operstions
centre

+ How an integrated operazmns centre he‘ips manage terminal
operations atLAX

14:00

APPLYING FITHINKING TO AVIATION -
LESSONS LEARNED FROM RACING

Steve McCusker, Head of Airside Operations, Manchester
Alrports Group, UK

Jim Newton, Director, McLaren, UK

Formula 1racing is one of the most dynamic and high~
performance sports in the world. Historically it relied on
the skills of its drivers and the engineering of its cars to
bring about success, However, more recently it has embraced
10T and analytics-based insight to deliver competitive
advantage. Hear from Mclaren and Deloitte on how they

_ are applying sensor technology and predictive analytics to

deliver improved race performance, and how these principles
are being applied by leading airports to activities such as
turnarcund optinisation, OTP enhancement and predictable
on-the-day operations.
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14:30

BENEFIT FROM US DEPARTMENT OF
TRANSPORTATION AIRPORT COOPERATIVE
RESEARCH PROGRAM

AlLyons, SVP Firmwide Director of IT & Electronic
Systems, HOK, USA

The US Department of Transportation Airport Cooperative
Research Program invests millions of doliars annually

in research to identify ways of improving airports, This
presentation will provide an overview of the programme as
well as information about how to: propose topics for study,
obtain copies of the research findings and participate in the
programine.

15:00

GREAT BY DESIGN: GIVING AIRPORTS
INTRINSIC QUALITY AND COST ADVANTAGES
Marcelo Mota, Director of Operations & COQ, Aeroportos
Brasil Viracepos SA, Brazil

Ajrports are capital-intensive infrastructures, Airports are
critical environments that require high availability and a
high degree of operational readiness. Afrports must deliver
service quality and adequate cash inflows with low operating
costs. There is more to meeting these requirements than

just running the alrport as a tight ship; many requisites

for efficient operations and response to traffic demand

and customer needs only stem from the initial design of
infrastructure and operational processes, The presentation
will look into examples of how designed-to-purpose facilities
and good process re-engineering enable higher levels of
effeciiveness of the airport's services.

| 15130 - 15:45
E BREAK

15:45

OPERATIONAL READINESS AND AIRPORT
TRANSFER (ORAT) FOR CHANG! AIRPORT T4
Hanjie Tan, Manager, Changi Airport Group, Singapore
Changt Airport’s T4 was cperatlonalised in Qcrober 2017 to
much success. T4 saw the introduction of many new concepts
such as the terminal-wide Fast and Seamless Travel (FAST)
initiatives, which provide self-service and automated options
for check-in and bag drop, facial recognition technology for
immigration clearance, centralised security screening, as
well as self-boarding gates, In preparing the new terminal

For opening, T4 was put through a period of intensive system
testing and trials to ensure that the terminal’s work flows and
processes were thoroughly tested, This presentation will look
at key learning points of Changi’s ORAT programme for T4.

16:15

SECURITY PLANNING TRANSFORMATION

- A CASESTUDY FROM LONDON LUTON
AIRPORT

Neil Thompson, Operations Director, London Luton
Airport, UK

Kasper Hounsgaard, Managing Partner, Copenhagen
Optimization, Denmark

Excel is still the most common operational ptanning solutlon
in airportstoday. In this presentation, we present how Lendon
Luton Alrport {LLA) partnered with Copenhagen Optimization
{CopCp1) in early 2017 to implement Better Forecast and Better
Security - products of CopOpt’s cloud-based operational

planning suite, Better Airport — moving from Excel and pen
and paper to the cloud in just four months, LLA presents the
main benefits including increased forecast accuracy, fewer
surprises and increased staff morale. Also, LLA provides real-
life examples of how this impacted the way of operating at the
security checkpoint.

6145

LANDSIDE MONITORING AT MUNICH
AIRPORT'S TERMINAL1

Martina Dauner, Project Manager Capacity Development
and Simulation, Munich Airport, Germany

The presentation will discuss how landside menitoring
helps to manage passenger flows in a decentralised terminal
Infrastruceure, It will show which technologies are used

and were developed for these needs. The two big pillars are

a waiting time measurement system te monitor the current
situation at all checkpoints, and a forecasting toel to plan for
the upcoming peak situations, The presentation will also give
an insight inte the accuracy and validity of those systems.

17:15 End

AFTER THE CONFERENCE IN THE EXHIBITION HALL!

“ thought it was a well-run

event with excellent topics.

The programme was on time
and well organised”

Daniel Agostino, Assistant Director of Operations,
Miami International Airport, USA

“An excellent conference,
4 with a very good mixture
of speakers”

Charles Goedken, Manager Terminal Operations, Port
of Seattle, USA

“The conference is well
structured, which gives you
the opportunity to select the
sessions you would like to
attend. There was a very
good variety of content
and subjects

Juan Ramon Matas Sebastia, Head of Operations
Planning Department, AENA - Palma de Mallorca
Alrpaore, SPAIN

3 @OPTEStockholm #PTEStockholm
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09:00 - 17:30 |
TECHNOLOGY: DIGITAL
TRANSFORMATION.

09:00

INTRODUCTION BY CONFERENCE CHAIRS
Maurice Jenkins CM IAP, Director Information Systems &
Telecom, Miami Dade Aviation Department, USA
Catherine Mayer, VP, SITA, USA

0%:05

#DIGITALTRANFORMATION, #DX, #COO0L,
#LATESTBUZZWORD, #WHATISIT?

Sergio Pulla, Associate Director, Business Development and
Partnerships, Greater Toronto Airports Authority, Canada
Gelare Danaie, Architect/Associate, Stantec Architecture
Ltd, Canada

Digjtal rransformation is the latest buzzword that everyone is
uging in the airport world, but what does it really mean? Can
vendors really sell digital rransformation to airports? Can
airports buy the latest and greatest technology to improve

the passenger experience? This ig not the path thar Toronte
Pearson took in its digital sransformation programme. Digital
tranaformation s not the whae, it's the how. v is about finding the
right partners and building the processes that help in creating,
enabling and transforming the airportinasmart, forward-
thinking way. We will share our story of kow we did is differently.

09;33%

AJRPORT DIGITALTRANSFORMATION:
CULTURE CHANGE, INNOVATION/DATA,

OR BOTH?

Alexandros Ziomas, Manager IT&T Business
Transformation & Support Services, Athens International
Airport, Greece

Dr Nektarios Psycharis, Team Leader IT&T Business
Analysis & Project Management, Athens International
Airport, Greece

The presentation will focus on how the Athens Airport IT&T
Unit drives the required transformation journey to the digital
world. The realignment of, or new investment in, technology
and business models to more effectively engage digital
customers at every touch point is the airport’s reality. The
indicative strategic pillars on which such a transformation
will be based are: ¢collaborarion and communization (people,
wools and structures); data-driven decisions; top emerging
technologies to watch (enablers), An analysis, including simple
examples, of how these pillars support Athens Airport’s
digltisatien and innovation journey will be presented, along
with the intesrelationships among them.

Www.passengerterminal"expo.com
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10:05

DIGITAL TRANSFORMATION TO A SMARTER
AIRPORT

Mohamad Al Agha, Senior Manager IT Business Solutions, :
Abu Dhabi Airports Company, United Arab Emirates ‘
Every airportis going through some sort of digital
transformation journey. Some are ahead and some are just
gerting starred. In this presentation we will discuss what
digital transformation for airports means and what are the
common enablers, approaches and challenges.

10:35 !
EMBRACING FAILURE :
Stuart Gotterell, Head of IT Service and Applications,

Edinburgh Airport, UK

Fear of failure has been long recognised as a potential blocker

to Innovation — but in our risk-averse industry it can be

difficuls 1o move bevond this, However, the Lean Startup

movement and Agile Development have readily embraced

failure as the quickest way to find success. Edinburgh Airport

has recent experience of PR damage caused by failure; but also

of introduecing some exciting innovation that has supported its

emergence 4s the UK's fastest-growing international airport.

This talk explores how failure can be an important part of

IT innovation, without introducing serious eperational and

publicity risks.

L 1h05 - 1125

| BREAK w
11:25

DIGITISATION: FROM BUZZWORD TO VALUE
CREATION

Vincent Ong, Senior Manager, Baggage Handling System,
Changi Airport Group, Singapore

Per Engelbrechtsen, Business Development Director,
Beumer Group AS, Denmark

The airport industry is buzzing with words and phrases
relating to digitisation. Although the term is relatively new,
Changi Airport has already been looking into its goldmine of
data for some time. Its business case {s to optimise baggage
handling operations by applying analytics and machine
learning to create valie for passengers. The presentation
will cutline cases in which Changi and Beumer Group have
teamed up to capture data, and use machine learning and
analytical capabilities to gain valuable insights for optimising
the airport's baggage handling processes. The examples will
show how digitisation can add 1o Changi’s famous passenger
experience,

11:55

CUSTOMISATION, COLLABORATION AND
SHARING ARE KEY IN MODERN PRODUCT
DEVELOPMENT

Marie Norman, Head of Products & Concepts, Aviation
Business, Swedavia, Sweden

To develop new products and services we musl be creative

and brave enough to challenge the structure and look for new
solutions and opportunities. The digital passenger is already
here, and aviation is a digital business hugely reliant on new
technology. The new society is an ecosystem where we are
only one part in the travel chain. Together with our partners
we are able to optimise the product for the final customer, and
find new, profitable business models, We need to sort out how,
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when and if we should launch to keep pace with passengers’
digital and instant demands.

12:25

INNGVATION IN AVIATION: HOW TO USE
BiG DATA ANALYTICS TO GET INSIGHT INTO
OPERATIONS - AUSE CASE

Oliver Reindl, Chief Information Officer, Flughafen Kiln/
Bonn GmbH, Germany

Josef Schmitz, VP Travel Solution Consulting, T-Systems,
Germany

During the presentation we will show how to go through
the process of big data analytics te get answers to dedicated
questions for operational improvements. A use case from
Cologne/Bonn Airport will be presented.

12:55 - 14:15
LUNCH

415

THE SMART AIRPORT PROGRAMME AT
HAMAD INTERNATIONAL AIRPCRT

Suhail Kadri, Vice President Information Technology,
Hamad International Airport, Qatar

The presentation will discuss Hamad International Airport's
(HIA) pioneering Smart Airport Programine, including trials
for robotic passenger facilitation; blockehain technology for
rapid and secure sharing of data across stakebholders; and the
potential use of sugmented and virtual reality for operational
COnCcepts.

14:45

PANEL DISCUSSION: DIG?TAL :
TRANSFORMATION: ONE YEAR LATER
Ricardo Cerri, Chief Techno]ogy Offlcer, Corporacifn
América Uruguay, Urtiguay

Maurice Jenkins CM IAP, Director Information Systems &
Telecom, Miami Dade Aviation Department, USA

Michael Zaddach, Seniét Vice President Information
Systems (CI0), Munich Airport, Germany

Catherine Mayer, VP, SITA, USA -~

Lastyear the airports discussed the importance of digital
transformation — business transformation in a digital world,
This year they will continue sharing their experiences )
and report on their implementations of new technologies,

'intégrated with existing ones to tmprove processes and
services, and deliver a better experience to passeﬂgers,

" customers and staff, Find out how and where the dighisation-
iz taking place in the airport ecosyster: and howit is
impacting every aspect of the business from cultural to
technical, key performance indicators and customer
relationship managerent,

» Overview of the airport digital transfoimation trend auci 1
© typical airport maturity path- :

« How to begin the journeyand maximise quxck wins.

« Airport examples, lessons learned and next steps in applying :

DT to improve their business

15:45 - 16:00

BREAK

WEDNESDAY 21 MARCH

16:00

WILBUR, THE AIRPORT CONTROL CO-PILOT
Kim Bosman, Value Stream Owner - Airport Control,
Schiphol Group, Netherlands

Schiphol is busy and is facing a huge challenge: how to deal
with large volumes of passengers while limited in capacity. We
can improve efficiency by improving our terminal operations.
And we do this with Wilbur, Wilbur (Wilbur Wright) is a
system that combines data from all different sources and
shows only that which is relevant for coordinators to take
corrective action, up to four hours in advance. We built it from
$cratch - a custing-edge system when it comes to proactive
steering. Powered by artificial intelligence and smart models,
Wilbur helps the coordinaters with decision making.

16:30

OPERATIONAL VISION AND DIGITISATION
- THE TRANSFORMATION JOURNEY AT
SWEDAVIA

Eva Vestin, CIO, Swedavia, Sweden

Lena Rékaas, Head of Operations, Swedavia, Sweden

A transformation journey of how Swedavia combined
operation and digitisation.

17:00

REAL-TIME DATA ANALYSIS AND
DISSEMINATION FOR A BETTER CUSTOMER
EXPERIENCE

Martin Boyer, Vice President and Chief Information
Officer, Greater Toronto Airports Authority, Canada

Data analysis has emerged as a tool to enhance efficiency

and cultlvate a seamless passenger experience. The GTAA

is collaborating with business pariners on data sharing and
ensuring appropriate responses are taken, For example,
real-time heat maps will allow the alvrport to add resources to
security lanes, optimise check-in and track passengers/bags.
The GTAA is also exploring data provision on travel time to/
from the airport, parking, tratfic, wearher and more. Over and
above enhancing efficlency, real-time data gives passengers
an overarching view of the constituent steps in their journeys,
fostering peace of mind and vastly improving the travel
experlence.

17:20 End

AFTER THE CONFERENCE IN THE EXHIBITIOM HALL!

“Great job with
the conference”

Mark Crondace, Manager - Passenger & Terminal
Operations, Auckland Airport, NEW ZEALAND

W (@PTEStockholm #PTEStockholm

39



CONFERENCE PROGRAMME

DAY 3 - THURSDAY 22 MARCH
09:00 -13:35
AGEING POPULATION & PRMS|

09:00

INTRODUCTION BY CONFERENCE CHAIR
Roberto Castiglioni, Chair, Heathrow Access Advisory
Group, UK ’

09:05

WORKING WITH EQUALITY AND DIVERSITY
Tove Mbller, Diversity, Inclusion & Social Sustainability,
Swedavia, Sweden

Hugo Ortiz Dubon, Co-Founder & Diversity Strategist, We
Link Sweden, Sweden

The presentation will discuss how Swedavia work with
aquality and diversity, as well as Swedavia's engagement

in social sustainability projects and cooperations with, for
example, The Red Cross, Medecins Sans Frontiers, LGBT
organisations and projects that connect human rights to
company business.

09:30

THE GATWICK HIDDEN DISABILITY LANYARD
Sara Marchant, Stakeholder Manager, Gatwick Airport, UK
Last year, Gatwick launched a hidden disability lanyard, a
discreet signifier that the person wearing it, or semeone in
their party has & hidden disability and may need a little more
time or help. This presentation will explain the process and
benefits of the scheme.

0%:55

LEVEL-UP SERVICES FOR PASSENGERS WITH
DISABILITIES IN TAIWAN

Chih-Wen Fang, Deputy Director General, Civil Aeronautics
Administration, MOTC, Taiwan

Shannon Chen-Yin Hsieh, Technical Specialist, Givil
Aeronautics Administration, MOTC, Taiwan

It is very likely that disabled airline passengers will encounter
inconvenience during their journeys, such as booking tickets,
¢heck-in or boarding. To solve these problems, an integrared
committee comprising the airport authority, the Disability
Organization and some associated departments has been
established to create a universal, amiable and welcoming
ambiance. The work invelved in making this happen includes
disability assistance, braille facilities and wheelchairs with
batteries. Allin all, the commitree is considerably helpful with
integrating rescurces from departments to meet the needs of
disabled airline passengers.

10:20

ADVOCACY TO ACTION

Brian Cobb, Vice President, Customer Experience,
Cincinnati/Northern Kentucky International Airport, USA
A culture of advocacy provides opportunities for collective
comimunity advancemenr. CVG considers this a cornerstons

of customer experience delivery. From accountability to
innovation, CVG's critical eye on customer experience continues
to demonstrate tangible steps to go beyond the routine for guests
with limitations. Examples include clear regulatory standards

establishing common expectations in day-to-day operations,
incorporating facility design changes during remodelling phases,
and identifying industry-changing innovation to reaffivm our
industry's responsibility for seanless travel.

10:45 :
PRM SERVICE - AIRPORTS OF AENA i
Belén Gisbert Sinchez, Head of Service Development and i
Accessibility Department, AENA, Spain

The presentation will provide an introduction to PRM

service in the airports of Aena: data of the setvice, tender

processes, quality requirements, specific equipment and use

of tachnology.

1110 - 11:30
BREAK

11:30

PRCVIDING CUSTOMER SERVICE FOR THE
AGEING POPULATION AND PRM

Lawrence Rolon, Coordinator for Disability Services, Los
Angeles World Airports, USA

Previously airports have speal billions of dollars on terminals
and other infrastructure to create memoerable experiences
while not always addressing the needs of elderly and disabled
travellers. These often overlocked populations need advocates
to speak on their behalf and inform airperts on how they can
best serve those pepulations. The US Census Bureau reports
that one in five people in the USA will be elderly by zo30.
Terminal planners should be considering how to include
wayfinding and other elements that impact the airport
experience with the growing ageing population and PRM in
mind. In doing so, everyone benefits.

11:55 .

AIRPORT-PRM SERVICE DELIVERY - FROM
OVERWHELMED TO UNDER CONTROL

Kristin Olsen, Project Coordinator, Terminal Operation,
Oslo Alrport, Norway

‘William Lee Neece, Director of Airport Solutions, Ozion
Afrport, France

Oslo Airport esperienced the very significant challenges
many growing airports are facing with PRM service delivery:
not knowing how many PRM passengers are actually served;
net being able to generate reliable SLAs; not having a real-time
understanding of passenger vs. agenl resources, etc. In this
session we will describe in detail the current service delivery
and how all of these areas have been completely turned
around.

12:20

HELPING PEOPLE WITH HIDDEN DISABILITIES
ACCESS AIR TRAVEL

James Fremantle, Consumer Enforcement Manager, United
Kingdom Civil Aviation Authority, UK

Akey focus for the CAA Is Improving accessibility vo air

travel for people with hidden disabilities such as dementia,
autism and mental health issues. CAA research suggests that

a high number of people with such disabilities continue to
lack confidence to travel by air. The CAA has called on UK
airports and airlines flying from the UK to provide additional
assistance services and enhance existing services to support
this group of passengers. I the past year, airports and airlines
have introduced many successful new services that have
already henefited a large number of UX passengers.

WWW.passengertermina|—expo.com
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12:45

OPERATING PRM VEHICLES - ASPECTS

OF GROUND SAFETY AND AIRCRAFT
TURNAROUND

Pekka Salo, Manager Safety and Quality, Pinavia
Corporation, Finland

The presentation describes issues that need to be thought
of when acquiring PRM vehicles and when setting up the
operation. It can also help those already operating PRM
vehicles to rethink some issues.

13110

218T CENTURY PRMS

Derek Murphy, Airport Services Manager, OCS One
Complete Solution Ltd, Ireland

The presentation will provide an overview of how the PRM
customer profile and PRM assistance reguirements have
changed and developed over the last few years. Key points
will Include the ageing population and the contributing
factors for this; the improvement in training and awareness
of hidden disabilities to enhance the customer experience;
how low-fare airlines and airline price competitiveness have
enabled passengers to make multiple annual journeys; finally,
how service providers have adapted their operations and
innovations to meet the enhanced needs of customers with
disabilities and reduced mebility.

YQUﬁ'CONFERENCE QUESTIONNAIRE WILL BE SENT -
TO YOU BY EMAIL TODAY. SEE YOU AT PASSENGER
TERMINAL CONFERENCE 2019! o

DAY 3 - THURSDAY 22 MARCH
09:00 -13:25

'AIRPORT DESIGN, PLANNING.
& DEVELOPMENT

0%:00

INTRODUCTION BY CONFERENCE CHAIR
Prof David Holm, Architect Director, Cox Architecture,
Australia

09:05

TAN SON NHAT INTERNATIONAL AIRPORT
DEVELOPMENT PLAN

Tung Vu, Director of Project and Business Development,
Vietjet Air, Vietnam

Tan Son Nhat International Airport is the busiest airport in
Vietnam. In 2017, the passenger movement will be 37 million
pax, and the growth rate hasbeen very high througheut the
past few years (18-20%). With the limitation ¢f land use for rhe
airport, and the location of the aftport very close to the city
(7km from downtown), how can Tan Son Ihat International
Alrport development cope with the growing demand,

access road, city integration, environmental impact on the
airport vicinity, etc? What is the future for Tan Son Nhat
International Airport while the new Long Thanh international
airport is still delayed?

09:35 -

SEATTLE’S DIFFICULT TRANSITION FROM
MASTERPLAN VISICN TO PROGRAMME
IMPLEMENTATION

Jeffrey Brown, Director of Aviation Facilities and Capital
Programines, Port of Seattle, Seattle-Tacoma International
Airport, USA

C E Booth, Director, LeighFisher, USA

In this presentation, we will describe difficult planning issues
and how they were resolved to permlt the Port of Seattle

to transition from its vision for atrport development to
programime lmplementation.,

10:05

CREATING AIRPORTS OF TOMORROW IN A
CHANGING AVIATION LANDSCAPE

Rogier Doffegnies, Director, 2ndSense AirportCreators,
Netherlands

in today’s complex business envirenment, many projects

at airports run off course. The traditional design-driven
approach is failing in the increasingly complicated
stakeholder field and business environment, and consequently
several airport companies are now successiully shiftingtoa
new approach to airport development. Decisive elements of
this new approach include fecusing on actunl needs, preparing
for changes, developing airports as holistic systems, creating

a ‘top-down’ strategic fit of projects, engaging stakeholders
and aligning expertise. These success factors underpin the
principles of a project management approach cailed Systems
Engineering.

10:35

PITTRANSFORMED: THE RESURGENCE OF
QUR TEAM AND FACILITIES

Richard Belotti, Vice President, Planning, Pittsburgh
International Airport, USA

Paul Hoback, Senior Vice President, Pacilities, Engineering
& Maintenance, Pittsburgh Internationat Airport, USA

Air travel has changed dramatically in the past 25 years. No
lTonger a hub for connecting traffic of ene dominant aitline,
Pittshurgh International Afrport has the opportunity to propel
the region forward through the modernisation of its facilitles.
Learn how the new terminal’s foundation will net be made

of just concrete and steel, but is also being built on a high-
performance team, Discover the journey PIT made thiough

a masterplan process that sought to meet the challenges of
tomorrow, while aligning its resources today to gain approval
by the airlines and key stakeholders in order to realise this
vision.

11:05 - 11:25

BREAK

11:25

EVOLUTION OF REGULATIONS AND
AIRCRAFT TECHNOLOGIES ~ IMPACT CN
AIRPCRTS

Sebastien Lavina, Manager Airport Data & Assessment,
Airbus, France

This presentation will provide an update on the latest changes
or evolutions of ICAQ airport infrastructure regulation {Annex
14), highlighting the positive impact these will have on aixfisid
factlities. It will also introduce current or future technologies/
equipment and show how beneficial these will be.

W @PTEStockholm #PTEStockholm
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11:55

NEW GUIDANCE ONTHE AIRPCRT TERMINAL
PLANNING AND DESIGN PROCESS

Thomas Schnetzer, Vice President, Kimley-Horn, USA

A new document published by the US Federal Aviation
Administrarion provides guidance for airport owners
initiating or in the midst of planning and design of airport
terminal facilities, The new guidance focuses on the process
of airport terminal facility planning and design, and key
considerations that should be made during the process, Key
among these considerations are situational agsessments
and strategic planning, establishing your project team,

and financial considerations. Owners can use this guide to
establish a new horizen for their airporis, which will save
them time, money and anxiety.

12,25

PAMNEL DISCUSSION P3 AVIATIO N PROJ ECTS
INTHE US - A STATUS UPDATE - -

Stewart Steeves, Chief Executive Offtcer, LaGuardia

Gateway Partners, LaGuardia Gateway Partners, USA

Lysa Scully, General Manager, LaGuardia An'port The Port B

Authority of New York & New Jersey, USA

" Julita Prescot, Chief Strategy Officer, Meridiam, USA
Larry Belinsky, LarryBelinsky, Managmg Dlrector Prasca
& Associatés, Frasca & Associates, USA
Robert Chicas, Senior Vice President / Firmwide Du‘ector
Aviation +Transportatlon HOK, USA
B3 is 4 compariatively new, but critically important, delwery
structure, and this presentation proposes to offer an overview
of P3 projects and pursuits in the USA, and their curtent :
status: Among the questions 1o be addressed are; Whatis
the current state of P3 at US ﬂ.ilpDItS {successes/challenges),
Why is a P3 delivery structure being used by US airports and/
or municipalities (including the LGA story)? An assessiment
of P3 opportunities vs, risks. Is P3 at US airports a viable
and sustainabie delivery strucrure? This panel discussion
will bffer the perspective of the sponsor/owner, investors,
terminal operators, builder and des:gners
» The nature of P3 delivery ;
- Isthe P3 delivery structure proving to be effecuve?
= What are Owrniers' concerns and/or expectations? -
» The P3 Team’s perspective on B3 -

“« P3 Risks & Rewards for all parties

' 13:25 - 15:00
LUNCH

" YOUR CONFERENCE QUESTIONNAIRE WILL BE SENT
TO YOU BY EMAIL TODAY. SEE YOU AT PASSENGER
TERMINAL CONFERENCE 2019!

“The content of the
presentations was very broad,
mterestlne and extremelv
useful, Keep this up!’

Kok Wzi Fong, EVE, Changl Airports
Group, SINGAPORE

DAY 3 - THURSDAY 22 MARCH
09:00 - 13:25

AVIATION SECURITY, BORDER

CONTROL & FACILITATION

09:00

INTRCDUCTION BY CONFERENCE CHAIRS
Bric Kaler, Senior Director, Airline Security, Hawalian
Alrlines, USA

DrJean Salomon, Director of Business Development IS8,
SICPA, Switzerland

09:05

WORKING TOGETHER TO MAKE SMARTER
USE OF APFAND PNR

Andrew Priestley, Managing Director, Agile Borders, UK
The presentation will explore how greater cooperation between
stakeholders, including governments and airlines, can lead

to more effective APL and PNE projects. Andrew will shage

his experience of what happens when stakeholders work welt
together, and what can happen when they don't. Is there scope for
this cooperation te inchude governments of different countries to
increase elfectiveness and raduce cost to the industry?

09:35

SMARTER USE OF IDENTITY DATA, WORKING
TOGETHER WITH THE AIRLINES

Richard Rinkens, Coerdinator for Biometrics and Identity
Management, European Commission, Belgium

The presentation will discuss the Implications and benefits
for airlines and airports linked to the implementation of the
EES/ETIAS in combination with better interoperability.

10:05

SMARTER BORDERS IN SPAIN

Dr Enrique Belda, Deputy Director General of
Communications and Information Systems for Security,
Ministry of the Interior, Spain

Last year, Spain received more than 60 million tourists,
approximately 30 million of whom arrived from non-Schengen
countries. Migration, terrorism, trafficking and smuggling
are security issues related to international movements

of people. These movements are concentrated on short
periods of time. Our challenge was to build the technological
infrastrucrure capable of intagraring technology and new
operating procedures vo fingd a balance between security and
efficiency in migration management, border checks and law
enforcement.

10:35 : '
‘PANEL DiSCUSSION: TOPlC AND PAN ELLlSTS

TO BE ANNOUNCED

1105 - 11:25.

. BREAK

Www.passengerterminalwexpo.com
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DAY 3 - THURSDAY 22 MARCH

09:00-13:30

11:25

AVSEC AND WILDLIFE POACHING:
EXPLORATION OF I5SUES AND REMEDIES
Kristina Dores, ICAQ {OPAS) Chief, Aerodromes & Ground
Aids, Namibia Civil Aviation Authority, Namibia

The systematic destruction of African wildlife affects AVSEC
via illicit activities impacting aviation facilities, systems and
equipment, persennel (alrcrafi, fight operatiens, acrodromes,
air navigation services, etc.), law enforcement and regulatory
oversight, financial institutions, economies, governments and
our future, Issues include illegal transport across international
borders, money laundering, smuggling, human and natural
habitat destruction, corruption and a host of other crimnes
increasing exponentially. AVSHEG practitioners represent a front-
line opportunity to deter, detect and prevent these activities,

11:55

OPTIMISING PASSENGER DATA TRANSMISSION

TO ENHANCE AVIATION SECURITY

Celine Canu, Head Aviation Facilitation, International Air
Transport Association, Canada

Aviation security has long focused on preventing the
introduction of prohibited items in the security restricted
areas as opposed to trying to identify potential perpetrators,
which has long been an impossible exercise. The
modernisation of passenger data transmission is a key factor
to enhance the early identification of high-risk passengers.

12:25

PANEL DISCUSSION: HOW TO SECURE AND
FACILITATE BORDERS - A REGU LATOR S
PERSPECTIVE :

Craig Clark, Branch Ghief, Advance Data ngrams and
Cargo Initiatives, Office of Carge and Conveyaice Securlty,
U.S. Customs and Border Protection, USA (Invited)

Celine Canu, Head Aviation Facilitation, International Air -
Transport Association, Canada

Gillian Castle, Gustoms Directorate, Supply Chain Security
Team, HMRC, UK {Invited)

JustinJedlinski, Chief, Alr Cargo Secunty, Transport
Canada, Canada (Invited)

-Asha Menon, Senior Technical Officer, Woxld Customs
Organization, Belgium -

The panel will share the different initiatives and co~

operative projects that are being carried out by reguiato 15

in cooperation with relevant stakeholders. Customs and
aviation together with relevant stakeholders are working to

identify and mitigate 'bomb in the box’ from being loaded onto

aircraft, and at the same time to ensure identification of high-

risk passengers to prevent them boarding flights. In addition,

regulators are working closely together to avoid duplication
“and close the gaps, not {miy 10 secure the borders but also ta

promde facilitation.

« What Customs is doing tosecure horders

+ Gooperation between WCO, ICAQ and TATA to overcome

aviation threat

+ What the authorities are doing with API/ PNR

« ‘What authorities are doing with Pre-Loadi ng Advance Cargo

Information (PLACI

+ How Customs and aviation are provldmg joint tralnmg for

aviarion and Customs authorities

13:25 - 15:00

LUNCH

H

i'RETAIL & CONCESSIONS

09:00
INTRODUCTION BY CONFERENCE CHAIR
Jeremy Corfield, Partner, CPL, Australia

09:05
PANEL DISCUSSION SENSE OF PLACE:

VALUE OR VCGODOO?

- Giovanna Verrilli; Associate Director, Retail and Food -

Programmes, Greater Toronte Airports Autherity, Canada
Michael Thornton, Head of Operations, Marqette, Ifeland . |
Cristina Alcivar, Founder, Vane Airport Magazine, Canada
Lewis Allen, Director of Environments, Portland Des:gn UK
Alan Gluck, Senior Manager, ICF, USA

This wide-ranging panel discussion willinchide a variety

. of viewpoints that will help attendees understand the whys

arid what works when it comes to creating sénse of placein .
concession operations, Participants willinclude an airport
concession managey, a émall food service operator, a designer,
aretail operator and an airport-foecused style and fashion

. blogger. Does sense of place matter and, if so, how do/should

different businesses express it? What-do the public see and
what de they care about? Thls panel discussion will answer
these questions and more. :

+ Value of sense of place in concessions

» How successful operators do or don’t expressit .
« What the public really sees/gets fmm alrport concessions’
expressmns of sense of place .

10:05

HOW WELL DO YOU KNOW YOUR
PASSENGERS?

Gerard Brown, Airport Director, ForwardKeys, Spain
Airports have little direct interaction with their passengers,
yet with increasing pressure to drive non-aeronautical
reventies, it has never been more important to truly
understand the passengers cur airports serve.This session
will provide unique insights into several key markets such as
China, Japan, Russia, theUSA and the Middle Bast, and we will
evaluate what the future traveller trends are for these markets
in the context of a variety of geo-political events In eazrly 2018,

10:35%

COMMERCIAL TERMINAL FLOW - MAKING
RCOM FOR MORE

Johan Berhin, Designer, Green Furniture Concept, Sweden
Passenger numbers are increasing, which offers huge
commercial potential in retail and F&B if treated correctly. An
answer ltes in terminal flow thinking: changing how seating
is used, to generate more business and a better passengar
experience. Keflavik Internarional Airport and Edinburgh
Airport have made changes thar accommodate the rise in
passengers and keep people with time on their hands inand
around the commercial areas — resulting in more satisfied
passengers and better business.

W @PTEStockholm #PTEStockholm
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11:05 - t:25 e -
| BREAK . T

11:25

DIGITAL DISRUPTIONS IN THE AIRPORT
COMMERCIAL REVENUES

Julien Vialade, Principal, Arthur D. Liitle, France

The digital revolution has opened new opportunities in
airport travel retail but raised questions about potential
future business models and resilience of the value that can be
captured by the alrport. In a context of decreasing non-aeto
competitiveness, airports are developing digital strategies

o protect or accelerate growth, still in the embryonic stage.
Various actors are using new (digital) channels to enter the
‘airport grounds’, thereby challenging the airport’s traditional
centrol over comunercial activities. This presentation
outlines how disruptive business initiatives could generate
complementary offerings for airports or compete with
traditional airport sales, resulting in a new competition area.

11:55

ARE 30% OF AIRPORT REVENUES AT RISK?
Prof Michael Holzschneider, Business Director Airports,
Dornier Consulting International GmbH, Germany
Afrports face major changes in the coming years, inspired by
innovative new appreaches (o passenger transportation, New
business models focusing on networked transport are being
developed by operators of taxi and driver services, car-sharing
companies and car rental firms; these, together with the
emergence of self-driving vehicles, are causing the boundaries
between private and public transport to become increasingly
blurred. New transport services are proliferating and will
create a widely differentiated range of options for travellers,
which in the medium term wili make the use of private cars
redundant.

12:25

MONETISING DIGITISATION: HOW TO
TRANSFCRM BIG DATA INTO PARKING
REVENUE

Dr Mark Friesen, Managing Partner & Feunder, Quinta
Consulting, Germany

Digitisation’ is the buzz word of recent years and has affected
the whele customer journey at an airport. In particular, the
first and last contact point with an afrport - parking - can
benefit tremendously from the new cpportunities digitisation
holds. Not only does & seamless booking progess enhance

the customer experience, but so also does providing the

right product for the right customer at the right price, This
presentation is directed at airports that want to boost their
car patk revenue while still meeting customer needs. Tt will
address how big data and customer insights could be turned
inte profitable decisions.

12:585
PANEL DISCUSSION: TOPIC AND PAN ELLISTS
TO BE ANNQUNCED

13:30: - 15:00
LURNCH

: YOUR CONFERENCEQU..ESTIO'NNA]RE WILLEE SENT-
" TOYOU BY EMAIL TODAY. SEE YOU AT PASSENGER
TERMINAL CONFERENCE 20191 oo

DAY 3 - THURSDAY 22 MARCH

09:00-13;25

'CUSTOMER SERVICE &
PASSENGER EXPERIENCE,

09:00

INTRODUCTION BY CONFERENCE CHAIRS
Brian Engle, Director of Customer Experience, Greater
Orlando Aviation Authority, USA

Catherine Mayer, VP, SITA, USA

09:05

SMART PARKING AT CRLANDO
INTERNATIONAL AIRPORT

John Newsome, Director of Information Technology,
Greater Orlando Aviation Authority, USA

Michiel Munneke, General Manager, M2Mobi, Netherlands
Orlando wants to make it as easy as possible for its passengers
to arrive by car. This session gives insight into how Crlando is
using digital solutions ro make parking as smart and reliable
as possible, A number of digital initiarives can help to make
parking a move pleasant experience. Things like availability,
spot wayfinding. reservations, parking shuttle tracking and
automnated parking spot locator will help passengers on their
wiy. You will learn how Orlando is enhaticing The Orlando
Experience through digital solutions, and how the app
becomes part of an overall strategy.

09:35

THE AUGMENTED AIRPORT - PRACTICAL
APPLICATIONS IN AR

Stephen Glenfield, Head of Digital, Heathrow Airport, UK
Campbell Kennedy, CEO, LocusLabs, USA

With Apple and Google's recent efforts 1o bring augmented
reality capabilities to every mobile device, AR will

achieve widescale adoption. Airports present tremendous
opportunities to take advantage of this entirely new
computing canvas to provide real value to travellers and solve
practical problems. This session will explore sugmented
reality initiatives undertaken by airports in partnership
with airlines. We will discuss the key use cases and problems
being addressed, as well as what technology and investment
is required to deploy at scale. It may be less effort than you
think.

10:05

USING GEOLOCATION AND GEOFENCING TO
ENHANCE YOUR CUSTCMER SERVICE
Marc-André Bédard, Vice President IT, Aeroport de Québec
Inc, Canada

To ensure the best possible passenger experience, Aéroport
de Québec Inc has developed a mobile app that accompanies
passengers through all the steps of the airport process. Phase
1of the app is already in operation, and the subsequent phases
will, among other things, allow passengers to locate the
nearest customer service representative. The app will also
make it possibie o calculate congestion at concessions and
offer discounts for the concessions with the most availability,
reducing line-ups.

www.passengerterminal—expo.com
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10:35

CNETCQUCH BLQ - USING BEACONSTO
ENHANCE THE PASSENGER EXPERIENCE
Alberto Bini, Project Manager ICT & Innovation
Management, Bologna Airport, Italy

Sandrine Murcia, General Manager, Connecthings, France
inrecent years, airports have undergone major
transformations in their business models and in the services
offered Lo passengers and customers. Bologna Airport, in
cooperation with its technological partner Connecthings,
provides Bologna Airport with an innovative business model
and passengers with an innovative contextualised and
personalised information service: One Touch BLQ. Based on
new communication technologies such as beacon and TAG
QRCode/NEC to enhance the passenger experience, One
Touch BLQ is available for the owners of mobile devices. For
the beacon interaction, the Bologhia Alrport mobile app has to
be installed, The data collected is used to analyse passenger
engagement.

11:05 - 11:25

BREAK

11:25

INNOVATION AND INSIGHT AT HEATHROW
AIRPORT

Ben Wagenaar, Innovation Technologist, Heathrow
Alrport, UK

Simon Randelph, CTO, Capgemini, UK

Heathrow s in the process of designing and planning for an
expanded airport that includes a third runway and potential
new rerminal design. This presents a very real opportunity
to drive innovation that enables a smarl airport, capable

of delivering a consistently high ASQ by consistently
exceeding passenger experience expectations. The smart
airport, delivering automation and self-service initiatives,
underpinned by modernised data connectivity services,
moves Heathrow towards the vision of the seamless passenger
journey, where passengers are stepped by exception, not
Toutine process.

155

THE AIRPORT-PASSENGER DIGITAL
CONNECTION: WHAT’S NEXT?

Jerry Zeephat, Senior Product Manager, SITA, USA

Jessica Marin-Urrea, Senior PR & Digital Marketing
Specialist, Miami International Airport, USA

Thexe ttsed to be a commen truth in the indusery that the
airlines know their passengers, but airports do not. But today,
with the number and types of digital channels exploding,
airports increasingly have at their fingertips a direct, one-to-
one communication and marketing conduit directly to their
constimers. $o now what? How should airports build and
maximise this relationship in a way that maximises value,
without turning off the audience? In this session, we'll explore
the current and evolving technology landscape agalnst

the backdrop of improving the passenger experience and
achieving the airport's (and partners’) business goals.

12:25

HOW BLOCKCHAIN IMPROVES

PASSENGER EXPERIENCE BY ENABLING
MULTIDISCIPLINARY SERVICE DESIGN
Maureen Gribnau, Innovation Manager, Schiphol Group,
Netherlands

Marit Gangsaas, Manager Process Development,
Amsterdam Airport Schiphol, Netherlands

Blockchain rechnology has the potential to fuel 2
revolutionary way of better servicing passengers, without
sharing data between service providers. Rather than
institutions, travellers themselves can be in control of their
own data. This leads to a better experience and more privacy.
In this presentation, we will demonstrate a proof of concept
created in close cooperation between airport, airline and
blockchain developer. Furthermnore, we will look ahead and
show various future possibilities for the travel industry that
¢an be enabled by blockchain technology.

12:55

BOTS AND ARTIFICIAL INTELLIGENCE FOR
AIRPORTS: FEEDBACK AND BEST PRACTICES
Tobias Zogrotzky, Senior Project Manager Digitisation,
Fraport AG, Germany

Pierre Cuquemelle, Chief Executive Officer, Airport AL
{Airbot Technology Limited), UK

In January 2017, Frankfurt Airport and Airport Al officially
lausiched the first aixport customer service solution relying
on artificial intelligence, called FRAnky. The purpose of this
presentation is to provide attending airports with an overview
of this journey, starting from the challenges airports are
currently facing and going through the different steps of the
implementation of an automated customer service solution,
For the first time, the findings from various product iterations
and the anaiysis of thousands of passenger interactions with
the service will be shared with other airports.

$325-15:00 - : X

EUNCH

YOUR COMFERENCE Q.UESTIONNA]RE WILL BE SENT
TOYOU BY EMAIL TODAY. SEE YOU AT PASSENGER
TERMINAL CONFERENCE 2019!

“The most interesting part
of the conference is to see
how people are pursuing their
customer-centric strategies.
What | really like is to get
inside the heads of all the
other people in the industry
and see their examples and
their approaches, and try to
learn from them and take
out the best practices and try
them myself”

Sander Stomph, Director Operational Excellence,
KLM Royal Dutch Airlines, Netherlands

3 (@QPTEStockholm #PTEStockholm

45



CONFERENCE PROGRAMME

DAY 3 - THURSDAY 22 MARCH
09:00-13:25

'FACILITIES MAINTENANCE

& MANAGEMENT

09:00
INTRODUCTION BY CONFERENCE CHAIR
David Tomber, Aviation Principal, Jacobs, USA

09:05

DIGITALTRANSFORMATION THROUGH
GROWTH (ASSET MANAGEMENT)

Neil Moran, Head of Terminals - Asset Care, Dublin
Afrport, Ireland

Morgan Crumlish, Spatial Data Manager, Dublin Airport, Ireland
Historically, asset management activities at DAA evolved
traditionally, predominantly on a reactive basis. Planned
works were carried out on a frequency basis, with information
recorded through paper-based processes. On completien

of a new terminal in 2016, DAA refocused its approach by
adopting a structured asset management philosophy including
asset performance, lifecycle analysis, asset information
management, compliance and risk management. This
culminated in achieving ISC 55001 certification in April 2015.
DAAhas a growth rate of 9% annually (averaged over the last
five years), and ro sustain this growth it has had to adopt and
leverage technology to work smarter and more effectively.

0935

QONTRACT: MEASURING AND
CONTROLLING THE QUALITY PERFORMANCE
OF SERVICE CONTRACTS

Pakis Papademetriou, Manager, Corporate Guality, Athens
International Alrport, Greece

One of the key factors of ATA's successful operation is efficient
contract management for outsourced services, This expertise
led to the development of the Qontract contract performance
management system, a business automatien toel that is
unigue in our business. Qontract is applicable to management/
service agreements that feature service level provisions. Each
application of Qontract is customised to the particularities of
the related service, in line with the scope.

10:05

BUSINESS CASE FOR ASSET MANAGEMENT
IN AIRPORT TERMINALS

Mike Tasker, Senior Manager Facilities and Infrastructure,
Port of Seattle, Seattle-Tacoma International Airport, USA
David Tomber, Aviation Principal, Jacobs, USA

This presentation focuses onthe business case benefits

of asset management, New terminals get all the attention,
but existing assets, often ageing, remain an baportant

part of airport operations. Airports have made substantial
investiments in terminals and other facilities, as they are
typically the most valuable assets in an airport’s financial
report. Bssential to day-to-day operations, terminals also
enable airports to generate revenue and maximise financial
return. Great customer experience is linked to reliable
facilities where ACI ASQ passenger surveys demonstrate

that an increase of 1% in passenger satisfaction generates an
average 1.5% growth of non-aerongautical revenue.

10:35 : o c ) :
PANEL DISCUSSION: TOPIC AND PANELLISTS

TO BE ANNQUNCED

oS- N:25

BREAK

1125

HOW HEATHROW IS RESPONDING TO THE
ASBESTOS MANAGEMENT CHALLENGE
Richard Dunn, Senior Asset Engineer - Civils and
Structures, Heathrow Airport, UK

Heathrow recently celebrated its 7oth birthday. Asbestos
was used extensively in buildings up until the 19803, when
the dangers it poses to health were fully understood. Today,
ensuring passengers and colleagues are safe from asbestos
is a major challenge, particularly in the ever-changing
environment of airport terminal buildings, This paper
describes how Heathrow is responding to the asbestos
management challenge, in particular describing how
Heathrow has created a collaborative team of 2xperts and
stakehelders. The paper also describes Heathrow's approach
to training and communication of asbestos risks, and
highlights some of the lessons learned along the way.

11:55

UPGRADING OF THE BAGGAGE HANDLING
SYSTEM AT NEWCASTLE INTERNATIONAL
AIRPCRT

Stephen Mark Barnard, Project Manager, Newcastle
International Airport Limited, UK

Colin Harold Smith, Chief Executive Officer, CHS
Engineering Services Limited, UK

Following the new regulatory standards set by the CAA
relating to HBS screening, Newcastle International Airport
and CHS are working rogether to remodel and reconfigure
the existing baggage handling system 1o incorporate ECAC
Standard 3 x-ray machines,

12:25

SINGAPORE CHANGI AIRPORT TERMINAL

4 BAGGAGE HANDLING SYSTEM PROJECT
EXECUTION

Ahmad Razali Saini, Assistant Manager, Changi Airport
Group, Singapore

Terminal 4 BHS was a fast-track greenfield project where

the installation comprised four main phases, depending

on building availebility. BIM was used extensively during

the detailed design phase to identify and resolve clashes
between BHS and building, minimising potentialinstallation
delays. After installation completion, the BHS was put
through rigorous testings before commissioning for the
ORAT to prepare for the opening of T4 in Octeber 2017,

This presentation will give the audience an insight into the
challenges faced during the different phases of the project
implementation, from detailed design phase to ORAT, before
transitioning into operations and maintenance after T4 opens.

WWW.passengertermina|—expo.com
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12:55

DIGITAL AIRPORT: GUARANTEE
INFRASTRUCTURE AND QUALITY SERVICES
USING BIM PROCESSES

Patricia Pereita da Cruz Oliveira, BIM Infrastructure
Specialist, Infraero, Brazil

The application of the BIM (Building Information Modelling)
methodology has demonstrated significant gains for the
engineering industry. Considering the potential fruits of the

use of this technology in the airport sector, this work presents

the conception of the pilot project of implementation of BIM
by Infraero. The Digital Airport project consists of the 3D

digital model of the site and buildings, from Governador José

Richa Airport in Londrina, accessible by applications within
a single integrated information platform. This presentation
presents the benefits not only for engineering but alse for
commercial areas, operations and airport management.

13:25 - 15:00
LUNCH

YOUR CONFERENCE QUESTIONNAIRE WILL BE SENT - !

- TO YOU BY EMAIL TODAY. SEE YOU AT PASSENGER
TERMINAL CONFERENCE 2019'

“An excellent mixture of
speakers, with excellent

presentation quality”

Prancesco Lorenzini, Capacity Plannet (Analyst),
Manchester Airpores Group, UK

“I've been impressed by the
breadth of topics and the size

of the conference”

Gabriel Geza, Chief Engineer, Engineeringand
Maintenance, Clvil Aviation Authority, Botswana

“An excellent and very
informative event. The
programmes are well organised
with topics that cover various
subjects related to each other
in the associated session.
The speakers have explicit
knowledge on the topics, and
are well organised for each
individual presentation”

Egsiam Saotonglang, Engineering Speclalist, Alrports
of Thalland Pl¢, THAILAND

DAY 3 - THURSDAY 22 MARCH

09:00 - 13:25

'INCREASING AIRPORT CAPACITY

09:00

INTRODUCTION BY CONFERENCE CHAIR
Satyaki Raghunath, Chief R&D Officer, GMR Airports Ltd,
India

0%:05 o

PANEL DISCUSSION: MEGA PRCJ ECT MENI*-
SITE - THE US$2.4BN SFO TERMINAL 1

Suzanne Culin, Program Mansger, San-Francisco-
International Airport, USA

Kristi Hogan, Programme Manager, AECOM USA .

“Kent DeRusha, Project. Duector, PMP, DBIA -Austin

Commercial, USA

Todd Temple, Destgn-Buﬂd PrU]ect Dlrector, Hensel Phe]ps 3

USA
N azil_a.Duran, Pro;ect Manager, WSP, usa

. ‘The challenge: increase gate capacity to allow passenger |

growth from 53 million to 71 million per year onasite
thar has no abitiry to expdnd runways oz build additional
passenger processing facilities: The solution: the Terminal

1redevelopment programme. This multi-year, multi-phased .

project will deliver a state-of-the-art, 25-gate terminal and
boarding area, with a sterile connector to the FIS allowing
additional flexibility to process intérnational passengers.
The project will include the first US installed Individualised
Conrtainer System (ICS) baggage handling system and 100%

" shared-use infrastricture. This US$2.4bm project is being

delivered by two separate design-build teams.

» Fuiure-proofing to maximise a constrained site

+ Collaborative project delivery formally ensured by momhly
partnering, quarterly stakeholder parinering meetings with
aceountability and responmblhty assignments’ .

» Demelishing 500K SF te construct 1M SF during 365- day
secure 24/7 live passenger operations

» Integrated program team — owner, project management
designers, builders.and atakeholdera ali co-located in The Big
Room

« Incorporating SFO’'s mission REACH: A Gilde to Reve_nue
Enhancement & Customer Hospitality into terminal
development innovation

10:05

BUILD ONE TERMINAL ARCUND ANOTHER -
ELDORADO AIRPORT CAPACITY INCREASE
Daniel Rduardo Beltran Bolivar, Production and Planning
Manager, APORT - OPAIN, Colombia

The presentation will show the construction phases of the

EiDorade Airport expansion project and how growing demand

has made it negessary to expand the terminal even more. As

we go through all the phases we will talk about the challenges

we Faced and how the airport operation continuously grew

while construction was under way. We will talk about projects

that increased the operational capacity of the existing
infrastructure in the old terminal a5 well as the new one.
We will also talk about the OPAIN philesophy focused on

passenger experlence, and how Skytrax aligned our efforts to

make it better every day,

W @PTEStockholm #PTEStockholm
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10:35

CHALLENGES IN BUILDING FOR INCREASED
AIRPORT CAPACITY IN THE UK

Julian Sheppard, Associate Director, BuroHappold
Engineering, UK

The presentation will explore the considerations and
challenges associated with planning, designing and
constructing modern terminals linked ro surface access at
existing airports and infrastructure, Client needs and briefs
will be discussed along with strategies for how to answer and
address these, together with aviation security considerations,
‘consiructing around an operational airport, the challenges of
exisiing infrastructure and the needs and technigues adopted
for reducing the construction programme. The speaker has
delivered the design of major regeneration projects at London
Heathrow Terminals 3 and 4, the new passengerinterchange
project at Terminal 2 and the Manchester Airpert Terminal 2
transformation project.

| H:08 - TR2S
BREAK

11:25

FULL VISIBILITY: MOVING FROM REFERENCE
WEEK TO FULL SEASONAL PLANNING

Florian Raff, Head Planning & Development, Zurich
Airport, Switzerland

Andreas Hofmann, Director Business Development,
Amorph Systems GmbIH, Germany

In the past, technieal constraints limited seasonai planning
to a single reference week. Selecting the week that constituted
the best fit for all processors was a big challenge, Despite
substantial analysis there was great uncertainty for each
processor about how that reference week stoed inrelation to
the rest of the season. As a result, resource planning for the
various processors was very much based on the previous year
and the sezsonal planning process was of limited value. New-
generation planning toels enable a seasonal planning process
to reach its full potential and deliver a true value-add to the
organisation,

11:55

EXPANDING CONNECTIVITY WHILE
SIMPLIFYING THE EXPERIENCE

Mélanie Sarris, Deputy Director of Airport Planning and
Architecture, Aéroports de Montréal, Canada

Patrick Gendreau, Director, Customer Experience and
Innovation, Aéroports de Montréal, Canada

Over the last 10 years, Aéroports de Montréal has considerably
increased its international traffic with dynamic air services
development, tut also by facilitating connections. Increasing
connections is an afrline strategy that the airport has
continuously embraced. Teday, with connections being

near 20-25% of its traffic, the airport is putting in place

a plan, with the great collaboration of all stakeholders, to
significantly increase connection capacity while simplifying
the experience for passengers. This expansion is key for the
alrport to go to the next level, and in this session we will
present and share the ingredients of this ambiticus plan.

12:25

JITAPPRCACH [N BORDER CONTROL
Gudmundur Gautason, Manager - Airport Optimisation,
Isavia, Keflavik Airport, Iceland

Gudmundur Dadi Runarsson, Technical and Infrastructure
Director, Isavia, Keflavik Airport, Iceland

¥eflavik Airport studies the current pracices of gage call

at. Based on the study of these practices a binary model was
developed with the objective of minimizing the queue time

at Border control by displaying the gate number at different
times for passengers. This model considers the arrival times
of current flights as they do have transfer passengers that will
affect the model. The real time resulis will be given.

12:55

OPERATIONAL TERMINAL PREDICTION -
OPTIMISING AIRPORT CAPACITY THRCUGH
FORECASTING DEMAND

Jana Skornicka, Director, Leidos, UK

Airports around the world are being challenged by the growth
in air travel, which is outpacing their ability te expand
capacity and meet customer demands. Join this session to
learn about Operational Terminal Prediction (QTP), which
moves beyond data collecrion to predictive analysis to make
more efficient use of existing airport capacity and improve the
passenger experience. With OTPF, airport operators can make
more informed decisions and proactively manage passenger
processas and resource allocations in real time, ensuring
smoother and more efficient processes,

YOUR CONFERENCE QUESTIONNAIRE WILL BE SENT
TO YOU BY EMAIL TODAY. SEE YOU AT PASSENGER
" TERMINAL CONFERENCE 20191

“The place where the industry
meets. A great opportunity
to learn about the latest
trends and developments.
A chance to exchange ideas
and to network”

Florian Raff, Head Planning & Analytics, Zurich
Airport, SWITZERLAND

“It’s a great conference, a
great critical mass of people
and ideas here. | think it's
one of the best places to learn
about airport planning and to

get great ideas”

Michael Jarvis, Executive Planning, Australla Pacific
Alrports, AUSTRALIA

Www.passengerterminaluexpo.com
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DAY 3 - THURSDAY 22 MARCH

09:00 -13:00

'MANAGEMENT & OPERATIONS:
CRISIS & DISASTER

09:00

INTRODUCTION BY CONFERENCE CHAIRS
Etienne van Zuijlen, Lead Business Development - Airport
Oyperations, SITA, Netherlands

Alaistair Deacon, Airport Operational Systems Consultant,
Toasty Solutions Limited, UK

09:05

EMERGENCY COMMUNICATION SYSTEMS
(ECS) EFFECTIVENESS IN AN AIRPORT
ENVIRONMENT

Panos Samaras, Fire Safety Officer,
Airport, Greece

Michael Ferreira, Vice President - New Offer Management,
Jensen Hughes, USA

A case study will be prasented that will highlight the key
factors driving the design and operation of emergency
communication systems (ECS) in airports. Research literature
developed from. practice evacuations indicates that the use

of verbal direciive messaging may be the most effective way

te reduce delay in an evacuation. The presenters will show
videos from airport testing documenting and comparing
tnaware passengers’ reactions to evacuation messaging in the
form of fire alarm sirens versus verbal instruction provided by
the airport emergency commusications systen.

Athens International

09:35

ENHANCING SECURITY THROUGH
ACHIEVEMENTS IN RESILIENCE

Dr Marwan Ibrahim, Director - Corporate Resilience, Dubai
Airports, Unfted Arab Emirates

The presentation will discuss enhancing security in the

face of an increasingly complex and changing environment
through achievements in resilience.

10:05

AVOIDING DISASTER BY MEETING THE NEEDS
CF SEN{ORS AND PRM

Lawrence Rolon, Coordinator for Disability Services, Los
Angeles World Airports, USA

Ageing and disabled passengers face challenges that are rarely
considered when preparing emergency plans or live disaster
driils. Senier citizens and persons with disabilitles must be
included in preparing, reviewing and participating in these
matters. The presentation looks at the impact major incidents
have on senior citizens and PRM. The speaker will discuss
events at Los Angeles International Airport (LAX), including
an active shooter in November 2013. Technology can play a
crucial role in an aieport’s ability to provide assistance and
timely information to these vulnerable populations.

10:35

INTEGRATING DISABILITIES IN AIRPORT
EMERGENCY EXERCISES

Todd Haines, Managing Director, Critical Risk Group LLC,
USA

Recent Incidents such as the active shooter at Fort Lauderdale/

Hollywood International Airport have shown the need for
better planning and practice in how to protect persons with
disabillties or reduced mobility in airport emergencies. We
will present the results of an intensive 2017 study of such
practices in US, Canadian, Eurcpean and Isracliairports.

105 - 1:25
L BREAK

11:25

SMS PRACTICES AT NARITA INTERNATIONAL
AIRPORT

Hiroki Komiyama, Staff, Narita International Airport
Corporation, Japan

Narita International Airport Corporation places the pursuit of
safety as a core element inits management vision, To achieve
this management vision, it operates its own SMS (NAA-SMS).
This presentation will provide an overview of NAA-SMS
through examples, as well as the I'' communication system
used to support NAA-SMS.

11:55

BUSINESS CONTINUITY PLANNING - ARE
YOU FULLY PREPARED FOR RECOVERY?
Darron Freegard, Acting General Manager Corporate Risk,
Perth Afrport Pty Ltd, Australia

The growing threat of disruptive incidents to airport
eperations, coupled with the significant centribution of
aviation to the global economy, underscores the importance
of increasing the resiliency of airports and their ability to
recover guickly after an unplanned event. The presentation
will outline Parth Airport's approach to business continuity
management and the role new technologies can play in

the execution of plans. The value of integrating business
continuity planning principles into the very early stages

of airport expansion programmes will be examined, with
specific reference to the lessons learned from the airport's
major expansion project.

12:25
PANEL DISCUSSICN: TGPIC AND PANELLISTS
TO BE ANNOUNCED

12:00 - 15:00

EUNCH

YOUR CONFERENCE QUESTIONNAIRE WILL BE SENT
TO YOU BY EMAIL TODAY. SEE YOU AT PASSENGER
TERMINAL CONFERENCE 2019

“Excellent! Always useful and
the topics are on point with
most alrports and what they

are trymg to achieve”

Gatry Porter, Head of Opecations, Darwin
International, AUSTRALIA

Y @PTEStockholm #PTEStockholm
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DAY 3 - THURSDAY 22 MARCH -
09:00 -13:25

TECHNOLOGY;
'SYSTEMS & INTEGRATION;

09:00

INTRODUCTION BY CONFERENCE CHAIRS
Maurice Jenkins CM IAP, Director Information Systems &
Telecom, Miami Dade Aviation Department, USA
AlLyons, SVP Firmwide Director of IT & Electronic
Systems, HOK, USA

09:05

IATA 753 - AN AIRPORT CHALLENGE FOR THE
FUTURE

Dr Francisco Rodriguez, C10, FMO Munster / Osnabriick
Intermational Airport, Germany

TATA 753 as an opportunity to improve bagzage processing at
small and medium-size airports. The presentation will show
how an airport can use the requirements to be prepared for
the future ~ [0T and the digital transformation play a big role
in the concept. :

09:35

IATA 753 AND BAGGAGE TRACKING AS A
PASSENGER SERVICE

Tupac Amaru Bastidas Celis, Project Manager, 87 Airlines,
Russia

Dr Viktor Kusy, Senfor Product Manager Baggage, SITA,
Czech Republic

The presentation will discusgs 57's experience in implementing
TATA's resolution 753 as a passenger information service,
intended to improve passengers’ travel experience by allowing
them to track their checked bags in real time throughout

the journey. 87 developed a plaiform based on BagJourney, a
service recently developed by SITA to help airlines cope with
IATA resolution 753. In addition, the system supports cther
data sources such as RFID baggage tracking systems and GPS
trackers. All the daga is organised and stored in a unique
database that can be accessed by passengers via mobile app or
web, 1o find out the Jocation of their bags.

10:05

REMOTE BAGGAGE DROP-OFF

Yorick Buys, Project & Process Manager at Ground
Operations, Brussels Airlines, Belglum

Brussels Alrlines successfully implemented a remote baggage
drop-offvenue at Tomorrowland in2017 At this baggage
drop-off, customers could check-in rheir baggage and iravel
without the burden until their final destiniation. This drop-off
was made possible by an in-house-developed application that
made the full check-in very light and efficient, resulting in
1,500 bags checked in over two Mondays. This presentation
will focus on the results and process of this bag-drop and
outline the next steps after this successful pilot case.

10:35

IS TIME TO CHANGE PERSPECTIVE

Aaldert Hofman, Lead Enterprise Architect, Schiphol
Group, Netherlands

Nowadays, most alrports use a plethora of IT selutions.
Ideally, these solutions work closely together to provide

an integrated picture, In practice, we expend a lot of effort
trying to fit together a patchwork of solutions. At Amsterdam
Afrport Schiphol we changed perspective, To create one
integral system, design patterns must enforce this, i.e. join
IT platforms (selected Best of Breed) together, In this way,
we create a digital twin of our physical airport. This view not
only includes day-to-day airport operations, but can also be
broadened intc long-term capacity planning and advanced
analytical reports.

w.05-1425 . .
BREAK . . WP

1:25

CYBERSECURITY: BUILDING RESILIENCE -
LESSONS LEARNED

Roelof-Jan Steenstra, President & CEQ, Fort McMurray
International Airport, Canada

Cyber threats are a complex and ever-present risk in today’s
operating environment, No one is completely safe from
cyber attacks, including airports. Using the PMAA case asan
example, the presentation will explore lessons learned.

11:55

50 SHADES OF PROCESSES

Thomas Framvig, Process Architect, Copenhagen Airports,
Denmark

CPH is in the middle of a major ITIL rollout. This session will
present the benefit for an airport and how the framework can
help with handling new regulations like GDPR and SESAR.
Many security issues ate handled as well, and all together

we will benefit by getting much mere consistent IT and
supporting safe operations. In short, a way to handle the

developing challenges with new reguiations and major growth.

12:2%

SMART MANAGEMENT OF AIRPORT TROLLEY
OPERATIONS, POWERED BY SILICON VALLEY
Domenic Globisch, Project Manager, Stuttgart Airport
GmbH, Germany

Most operational segments of airports are highly digitised
=-but what about niche sexrvices such as baggage trolleys in
your terminals? lmagine you could monitor the number of
trolleys per statien, create intelligent routings for your staff
to refill these and get real-time reports about utilisation

and productivity, while motivating your emgloyees to work
even better. Together with the up~and-coming Silicon

Valley company Springshot, Stuttgart Airport developed an
application to achieve exactly this. Join our talk and let’s
discuss exciting topics such as simple solutions for niche
services, gamification possibilities and transparency.

Www.passengerterminal—expo.com
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12:55

INFORMATION AND COMMUNICATICNS
TECHNQLOGY STANDARDS - THE ‘4TH
UTILITY’ EVOLVES

Vili Antic, Technical Analyst, Vancouver Airport
Aurhority, Canada

Graham Lovely, Associate, MCW Consultants Ltd, Canada
Information and communications technology (ICT) has
evolved inte one of the most critical aspects of airport
infrastructure and reguires robust standards and guidelines
to complement efficient growth, Airports are continually
expanding, and multiple consultants and stakeholders can be
involved at different stages of design and construction, often
spanning multiple years, ICT systems are rapidly changing and
the lines are being progressively blurred between traditional
electrical supply and ICT infrastructure. To align with the
evelution of ICT as a recognised ‘4th urility’, new approaches
are needed by design professionals and airport authorities to
stay ahead of the cuzve.

13:25 - 15:00 _ ' N . ><

LUNCH

YOUR CONFERENCE QUESTEONNAIREW’]LL BE SENT i
TO YOU BY. EMAIL TODAY. SEE'YOU AT PASSENGER
TERMINAL CONFERENCE 2019'

*This programme may be subject to change

“The strength of the
conference was the opportunity
to hear from and network with

airport executives from all

over the globe”

Scott Gibbons, Vice President of Administration,
Cincinnati/Northern Kentucky International
Alrport, USA

“lt is the best aviation event
globally and the only one
that covers the complete

airport ecosystem, providing

a great platform for learning

and sharmg of knowledge. It

has greatly helped in raising
the global aviation business

standards and performances”

Suresh Khadakbhavi, DGM Innovation Lab, Bangalore
International Airport Ltd, INDIA

“It's been great to see what’s

happening in the industry and

what the future looks like for
the big airports”

Normunds Feierbergs, Beard Member, Riga
International Airport, Latvia

“Let me thank you for a
great PTE conference in
Amsterdam! The cutcome

was amazing and | am_
already looking ferward to

"Stockholm!”

Mohamad S Al Agha, Senior Manager IT Business
Solutions, Abu Dhabi Airperis, UAE

“It was really good to listen
to the many speakers from
around the world in the same
conference event”

Ka Chuen Pung, Senior Managee IT Planning and
Strategy, Alrport Anthority Hong Kong, HONG KONG

W @PTEStockholm #PTEStockholm
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SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
TRAVEL EXPENSE REPORT
(To be completed within 30 days from fravel return date)

TRAVELER: Kimberly J. Becker DEPT. NAME & NQ. Exacutive Office/BU 6
' DEPARTURE DATE: ' 4/3/2018 RETURN DATE: 4/3/2018 REPORT DUE: 5/3/18
DESTINATION: Seattle, WA - Meeting with Airline

Please refer tc the Authority Travel and Lodging Expense Reimbursement Poficy, Article 3, Part 3.4, Section 3,40, outlining appropriate reimbursable expenses
and approvals. Please attach all required supporting documentation. Afl recelpts must be defalled, (credit card recejpis do nof provide sufficient detall). Any

special tems should be explained in the space provided below.

d ~ Authority.

. Expensés

Employee Expenses

{Prepaid by | satoroav SUNDAY MONDAY | TUESDAY | WEDNESDAY | THURSDAY |  FRIDAY
S L Authority) 4/3/18 TOTALS
Alr Fare, Railroad, Bus (aftach copy of itinerary w/icharges) - $700:39 0.00
Conference Fees (provide copy of fiyerfregistration expenses) | ... ' 0.00
Rental Car* iy 0.00
Gas and Qil* i 0.00
Garage/Parking” 0.00
Mileage - attach mileage form™ . e 0.00
Taxi and/or Shuttle Fare (inelude tips pd.)* S : 0.00
Hotel* - 0.00
Tetephons, Internet and Fax* S _ 0.00
Laundry* e 0.00
Tips - separately paid {maids,beilhop,other hote! srvs.) N 0.0
Meals Breakfast* S 0.00
(include | || unche G 23.26 23.26
bes pd) | Ipinnert R 0.00
Cther Meals* 0.00
Aldohol is a non-reimbursable expense - Cuie : il fin

{Hespitality ' * L 0.00
Miscellaneous: Baggage Fee - Q.00
0.00
0.00
*Brovide detalled receipts 0.00
' ", Total Expenses prepaid by Authority| 700,39 0.00 0.00 0.00] 2328 0.00 0.00 0.00 23,26
Explanation: Total Expenses Prepaid by Authority 700.38

Total Expenses Incurred by Employee '
{including cash advances) 23.26
Grand Trip-Tota i 723.65]|

Less Cash Advance jatiacki topy of Authority ck)
Less Expenses Prepaid by Authority 700.39
Due Traveler (positive amount®

1Give names and business affiliations of any persons whose meals were paid by fraveler, . 3
2 Prepare Check Request Due Authority (negative amount) 23,26
IAttach personal check payable to SCCRAA Note: Send this report to Aecounting even If the amount is 30.

| as traveler or administrator acknowledge that | have read, understand and agree to Authority policies 3.40 - Travel and Lodging Expanse

Reimbursemant F’olicy4 and 3.30 - Business Expense Reimbursement Policy5 and that any purchases/claims that are not allowed will be my

responsibility. | further certify that this report of travel expenses were incurred in connection with official Authority business and is true and correct,
T Travel and Lodging Expense Reimbursemant Policy 3.40 ? Business Expense Reimbursement Policy 3,30

Preparad By: 4 P Kim Ayars Ext.: 2445
Print/Type Name

Traveler Signature: &Q’}Qﬁ—a [}-—J\"t Date: H ﬁ Sd\ 1%

Approved By: \J Date:

AUTHORITY CLERK CERTIFICATION ON BEHALF QF EXECUTIVE COMMITTEE (To be certified if used by President/CEO, Gen. Counsel, or Chief Auditor)

I, hereby cerfify that this document was approved by the Executive Committee at its
TPTéa8e [Gave blank. wwhoever clerk's The mesting will insert thelt name and itle.}

meeting.

{Leave biankK and we will insert the meeting date,)

Failure to attach required documentation will result in the delay of processing reimbursement. If you have any questions, please see
valir department Administrative Assisfant or call Accounting af ext, 2806,

Glsers\kayers\App Data\Roaming\OpenTextlOTEDINEC_ECMSic15818811\ExpenseRpt-Seattle-KB




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
OUT-OF-TOWN TRAVEL REQUEST

GENERAIL INSTRUCTIONS:
A. Alltravel requests must conform to applicable provisions of Palicies 3.30 and 3.40,
B. Personnel traveling at Authority expense shall, consistent with the provisions of Policies 3.30 and 3,40, use
the most economical means available to affect the travel.

1. TRAVELER:
Travelers Name: Kimberly J. Becker Dept: 6
Position: {"i Board Member ¢ President/CEQ ™ Gen. Counsel [ Chief Auditor

I71 All other Authority employees (does not require executive committee administrator approval)
2. DATE OF REQUEST: _3/27/2018  PLANNED DATE OF DEPARTURE/RETURN:  04/3/2018 - / 04/3/2018

3, DESTINATIONS/PURPOSE (Provide detailed explanation as to the purpose of the trip—~ continue on extra sheets
of paper as necessary).

Destination, Seattle, WA : Purpose. Meeting with Alaska Airlines
Explanation;

4. PROJECTED OUT-OF-TOWN TRAVEL EXPENSES
A. TRANSPORTATION COSTS:
» AIRFARE

« *RENTAL CAR (Must complete page 2)
o  OTHER TRANSPORTATION (Taxi, Train)
B. LODGING
C. MEALS
D, SEMINAR AND CONFERENCE FEES
E
F

§00.00

50.00

. ENTERTAINMENT (If applicable)
. OTHER INCIDENTAL EXPENSES - 50.00
TOTAL PROJECTED TRAVEL EXPENSE §00.00

*Permitted in limited circumstances; must be pre-approved. Provide a copy of Out-of-Town Travel Request form to
Risk Management prigr to travel in order to obtain insurance identification card covering rental period.

T2 50 e |2 |an [0 | 84 &5

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town travel and
associated expenses conform to the Authority’s Policies 3,30 and 3.40 and are reasonable and directly related fo the
Authority’s business,

J" -,
Travelers Signature: i’g\;\@ A{j "y @ﬂ-——-»— Date: 33&‘7\ \&

CERTIFICATION BY ADMINISTRATOR (Where Administrator is the Executive Committes, the Authority
Clerk's signature is required).
By my signature below, | certify the following:
1. | have conscientiously reviewed the above out-of-fown travel request and the details provided on the reverse.
2. The concerned out-of-town travel and all identified expenses are necessary for the advancement of the
Authority's business and reasonable in comparison to the anticipated benefit to the Authority.
3. The concerned out-of-fown trave!l g/id all identifipy expenses conform ta the requirements and intent of
Authority's Palicles 3.30 and 3.40 ?

% Administrator's Sighature;

AUTHORITY CLERK CERTIFICATION'ON BEHALF OF EXECUTIVE COMMITTEE

[

1
{Ploase lanva blank. Whoever clerli’s the meeting wiff Insert theilr name and title.)

by the Executive Commitiee at its meeting.
{Leave blanic and we will insert the meeting date.)

, hereby certify that this document was approved

MEW Out of Town Travel Request (aff, 5-23-17)

Date: 3/ 47 / /8 | e




Ayers Kim

Subject: Meeting with Alaska Airlines
Location: Seattle HQ

Start: Tue 4/3/2018 1.00 PM

End: Tue 4/3/2018 2:00 PM
Recurrence; (none)

Organizer: ‘ Becker Kimberly

Alaska Attendees:

John Kirby
Nicholas Haan
Noah Gronwald
Amy Fuller-Lyman
Shane Jones




TRAVEL EXPENSE RECEIPTS FOR KIMBERLY J. BECKER
AIRLINE MEETING
Seattle, WA
April 3, 2018

BIG FDOT FOOG & SPIRITS BIG FOOT FOODS
NORTH CONCOURSE AND SPIRITS
SEATAC AIRPORT 17801 International Blvd
W, bigfootfs.con Seatac, WA 98158

206-248-2700

302 HAT L ' '
________________________________ _ *k TRANSACTION RECORD

Tb1 105/2  Chk 4375 Gst 0

Apr03'18 11:104M Tran, #: 24706
b i e e e e e Table #: Th1 105/2
1 S0DA 3.41 Check #: 4375
1 FRENCH DIP 14,55 Employee #: 302
Employee Name: HAI L
SUBTOTAL 17.96 Workstation #: 0004
TAX 1.80 Merch. ID: 560000034252
TOTAL DUE 19.7F6 Terminal #: 007

Device ID: 04
______________________________________ Retrieval #:132500000000

THANK YOU & WE'LL SEE YOU AGAIN! PRE-AUTH PURCHASE
Questions or Comments? Email Us xoxoooooodiii
info@bigfootfs.com MagterCard

Entry Method: Swiped
Far your convenience we are
providing the following Amount - $19.76
gratuity calculations:

. YD)
19% is $2.96 Tip: _m“mmm“_ggi_m
18% is $3.56

20% is $3.99 — wwjégtg 'Eii#

2018/04/03 11:46:13

00-907 66366

50001T0004/BIGFTCO4
APPROVED 660366

Custoner Copy




Traveltrust Corporation :
374 North Coast Hwy 161, Suite F
Encinitas, CA 92024

g T R AV ELT FQ U S T Phone: (760) 635-1700

Tuesday, 27MAR 2018 (2:22 PM EDT

Passengers: KIMBERLY JANE BECKER (086)

Agency Reference Number: IRQEWP

Click here to view your current itinerary or ETicket receipt on-line: fripcase.corm
Alaska Airlines Confirmation JKODSQ

Please review your itinerary and report any discrepancies to Traveltrust within 24hrs of receipt
Be sure to visit www travelfrust.com for :_additional travel information

:['RAVELTRUST STRONGLY RECOMMENDS CHECKING IN
ONLINE WITH YOUR AIRLINE AT LEAST 24 HOURS PRIOR TO
EACH FLIGHT FOR THE MOST CURRENT TIMES AND ALERTS

: - - - =
Alaska Airlines Flight Number: 0471 Class: M-Coach/Economy
From: San Diego CA, USA Depart: 08:00 AM

To: Seatfle/Tacoma WA, USA Arrive: 11:00 AM

Stops: Nonstop Durafion: 3 hour{s) 0 minute(s)

Seats: 12C Status: CONFIRMED Miles: 1038/ 1661 KM
Equipment: Boeing 737 Jet MEAL: FOOD FOR PURCHASE

DEPARTS SAN TERMINAL 1

Frequent Flyer Number: AN,

PREMIUM AISLE SEAT CONFIRMED
i umber is JKODSG

Alaska Airlines Flight Number: 0074 Class: B-Coach/Economy

From; Seattle/Tacoma WA, USA Depart; 03:50 PM

To; San Diego CA, USA Arrive; 06:28 PM

Stops: Nonstop Duraticn: 2 hour(s) 38 minute(s)

Seats: 12C Status: CONFIRMED Miles: 1038 / 1681 KM
Equipment: Boeing 737 Jst MEAL: FOOD FOR PURCHASE

ARRIVES SAN TERMINAL 1

Frequent Flyer Number: 4uiumipaeniiy.

PREMIUM AISLE SEAT CONFIRMED
Alaska Afrlines Confirmation number is JKODS5Q

THIS TICKET IS NON-REFUNDABLE AND MUST BE USED FOR
THE FLIGHTS BOOKED. [F THE RESERVATION IS NOT USED
OR CANCELLED BEFORE THE DEPARTURE OF YOUR FLIGHTS
IT MAY HAVE NO VALUE. CONTACT TRAVELTRUST BEFORE
YOUR QUTBOUND FLIGHT IF CHANGE IS NECESSARY.
ALASKA AIRLINES CONFIRMATION NUMBER - JKODSQ

Page 1 of 2




FOR EMERGENCY SERVICE FROM UNITED STATES - 888-221-6043

Ticket/lnvolce Information

Ticket for:  KIMBERLY JANE BECKER

Date issued: 3/27/2018 Invoice Nbr: 5467036

Ticket Nbr:  AS7060601447 Electronic Tkt Yes Amount 670.39 USD
Base: 597.20 USTax: 44.79 USD XT Tax; 2840 USD

Charged to: AX*essmimiesad 1013

Service fee:  KIMBERLY JANE BECKER

Date issued:  3/27/2018

Document Nbr: XD0732768722 Amount.  30.00
Charged to:  AXrswrsssincdq043

Total Tickets: 8670.39

Total Fees: 30.00
Total Amount. 700.39

Click here 24 hours in advance to obtain boarding passes:
ALASKA

Click here to review Baggage policies and guidelines:
ALASKA

TSA Guidance- a government issued photo id is needed for checkin,

Please allow minimum 3 hour check-in for International flights and 2 hours for Domestic.

For Additional security information visit www.tsa.gov.

Thank you for choesing Traveltrustl
Qur Business Heurs are Sunday - Friday 10pm - 5:30pm Pagcific
Saturday from Sam-1pm Pacific.

For EMERGENCY AFTERHOURS assistance in the US, please call 888-221-6043 and use VIP Code SJE72,
You can also use the Direct Dial Numbar 682-233-1814 or the collect number 682-647-0061,

Each ¢all is billable at a minimum $25,00 per call/reservation
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SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
TRAVEL EXPENSE REPORT
(To be completed within 30 days from travel return date)

TRAVELER: Kimberly J. Becker DEPT. NAME & NO. Executive Office/BU 6
DEPARTURE DATE: 4/9/2018 RETURN DATE: . 41912018 REPORT DUE: 5/9/18
DESTINATION: Sacramenio, CA - Legislative Meetings

Please refar to the Authorify Travel and Lodging Expense Reimbursement Policy, Article 3, Part 3.4, Section 3.40, outlining appropriate reimbursable expenses
and approvals. Please aftach all required supporting documentation. All receipts must be defalled, (credit card receipts do not provide sufficient detail). Any
special items should be explained in the space provided below.

T "’E?KT i ; - t ‘ 2;";22:3& Emptoyee Expenses
£ 4!3 = (Propaid by: | saTurpay SUNDAY MONDAY TUESDAY | WEDNESDAY | THURSDAY FRIDAY
A e s i S A 2| Authonty) - 4/0118 TOTALS
Alr Fare, Railroad, Bus {atach copy of itinerary w/charges) $519.96° .00
Conference Fees (provide copy of fiyer/registration expenses) o i .00
Rental Car* . 000
Gas and OiI* - - 0.00
Garage/Parking" 0.00
Mileage - atiach mileage form* L _ 0.00
Tax and/or Shuttle Fare (include fips pd.)* . ) 3 ! 0.00
Hotel* L 0.00
Telephone, Internet and Fax* . 0.00
Laundry* - - 0.00
Tips - separately paid (maids,belthop,other hotel srvs.) - ] 0.00
Meals Breakfast* 0.00
(include Lunch* - | 21.13 21,13
fibspd) | Ipinner -- B 26.03 26.03
Other Meals* ' 0.00
Alcohol is a fon-réimbursable expense. 1514 il
Hospitality ' * 0.00
Miscellanecus: Baggage Fee E U 0.00
0.00
5E 0.00
*Provide defailed receipts = -0.00
' Total Expenses prepaid by Authority[ 7 7519.96 0.00 0.00] 47.16 0.00 0.00 0.00 0.00 47.16
Explanation: Total Expenses Prepaid by Authority 519.96
Tetal Expenses Incurred by Employee
(including cash advances) 47,16
Grand Trip Total ™"~ ‘ ) 567.12
Less Cash Advance (sttach copy of Authority ck) .
l.ess Expenses Prepaid by Authority 519.96
1Give names and business affillations of any persans whose meals were pald by traveler. Due Travelor (pomtive amount)z 3
2 Propare Check Request Due Authority (hegative amount) 47.16
sArtach personal check payable to SDCRAA Nota: Send this report to Accounting even if the amount is $0.

| as traveler or administrator acknowledge that | have read, understand and agree to Authority policies 3.40 - Travel and Lodging Expense

Reimbursement Policy* and 3.30 - Business Expense Reimbursement Policy® and that any purchases/claims that are not allowed will be my
responsibility. | further certify that this report of travel expenses were incurred in connection with official Authority business and is true and correct.
" Travel and Lodging Expense Reimbursement Policy 3.40 “ Business Expense Rsimbursement Policy 3.30

Prepared By: ~ Kim Ayers Ext.: 2445

4
rint/Type Name

Traveler Signature: ¢ bﬁs j - [é: M Date: H’E L \_\ ¥

Approved By: Date:

AUTHORITY CLERK CERTIFICATION ON BEHALF QF EXECUTIVE COMMITTEE (To be certified if used by President/CEQ, Gen. Counsel, or Chief Auditor)
I, hereby certify that this document was approved by the Executive Committee at its
TPlease leave blank. Whoaver clerk’s the meeting will inserl their name and tifle.)
meeting.
{Leave blank and we will inseri the meating date.)
Failure fo aftach required documentation will result in the delay of processing reimbursement. If you have any questions, please see
your department Administrative Assisfant or call Accounting at ext. 2806.

CWsersikayers\AppData\Roaming\CpenTextO TEINEC_FCMSa15951181\ExpenseRpt-Sacramento-KB




Traveltrust Corporation
374 North Coast Hwy 101, Suite F
Encinitas, CA 92024

T R AVE L R U S T Phone: (760) 635-1700

Friday, 8APR 2018 07:05 PM EDT
Passengers: KIMBERLY JANE BECKER (06)
Agency Reference Number: OHCLBM

Click here to view your current ifinerary or ETicket receipt on-line: tripcase.com

Southwest Airlines Confirmation J88234

Please review your itinerary and report any discrepancies to Traveltrust within 24hrs of receipt
Be sure to visit www traveltrust.com for additicnal travel informaticn

:I'RAVELTRUST STRONGLY RECOMMENDS CHECKING IN
ONLINE WITH YOUR AIRLINE AT LEAST 24 HOURS PRIGR TO
EACH FLIGHT FOR THE MOST CURRENT TIMES AND ALERTS

" Class: K-Business Select

Flight Number: 1843

From: San Diego CA, USA Depart: 07:20 AM
To: Sacramento CA, USA Arrive: 08:55 AM
Stops: Nonstop Duration: 1 hour(s) 35 minute(s)
Status: CONFIRMED Miles: 468 / 749 KM

Equipment: Bosing 737-700 Jet
DEPARTS SAN TERMINAL 1 - ARRIVES SMF CENTRAL TERMINAL B
RAPID REWARDS s,

ECONOMY CLASS-BUSINESS SELECT CONFIRMED
Southwest Airlines Confirmation number is J88234

et

i

Southwest Airlines Flight Number: 0887 Class: K-Business Select
From: Sacramento CA, USA Depart: 06:45 PM
To: San Diego CA, USA Arrive: 08:10 PM
Stops: Nonstop Duration; 1 hour(s) 25 minute(s}
Status; CONFIRMED Miles: 468 / 749 KM

Equipment; Boeing 737-700 Jet
DEPARTS SMF CENTRAL TERMINAL B - ARRIVES SAN TERMINAL 1
RAPID REWARDS Wil

ECONOMY CLASS-BUSINESS SELECT CONFIRMED
Southwest Airlines Confirmation number is J88234

A PORTION OF THIS TRIP MAY BE REFUNDABLE. PLEASE RETURN
UNUSED PORTIONS TO TRAVELTRUST FOR POSSIBLE REFUND,
SOUTHWEST AIRLINES CONFIRMATION NUMBER - /88234

FOR EMERGENCY SERVICE FROM UNITED STATES - 888-221-6043

Ticket/Invoice Information

Page 1 of 2




Ticket forr  KIMBERLY JANE BECKER

Ticket Nbr:  WN1432633938 Elactronic Tkt: No  Amount:  488.96
Base: 429.36 Tax; 60.60

Charged to: AXFrreskeidi 1013

Service fee:  KIMBERY JANE BECKER

Date issued:  4/6/2018

Document Nbr: XD0733336987 Amount.  30.00
Charged to;  AX¥#wwiwessenas1013

Total Tickets: 489.86
Total Fees: 30.00
Total Amount, 519.96

Click here 24 hours in advance to obtain boarding passes:

SOUTHWEST

Click here to review Baggage policies and guidelines:
SQUTHWEST

TSA Guidance- a government issued phato id is needed for checkin.
Please allow minimum 3 hour check-in for International flights and 2 hours for Domestic,
For Additional security information visit www.tsa.gov.

Thank you for choesing Traveltrust!
Qur Business Hours are Sunday - Friday 10pm - 5:30pm Pacific
Saturday fram 9am-1pm Pacific.

For EMERGENCY AFTERHOURS assistance in the US, please call 8858-221-6043 and use VIP Code SJE72.

You can also use the Direct Dial Number 682-233-1814 or tha collect number 882-847-0081,
Each call is billable at a minimum $25.00 per callireservation

Page 2 of 2




TRAVEL EXPENSE RECEIPTS FOR KIMBERLY J. BECKER
LEGISLATIVE MEETINGS e
Sacramento, CA

April 9, 2018

FRANK FATS
Wuw . Trankfats.com
806 L Street
Sacramentc, CA 65814
(916) 442-7092

Server: Ngoc 04/09/2018
11/2 12:51 PM
Guests: 8

#30009
sany Gai Shes Chow Mein 16.75
Subtotal 16,75
Tax 1.38
Tota] 18.13
Balance Due 18.13

THANK YOUT From the Staff
and the Fat Family
Suggested Gratuity

(22%)= 3.69
(20%)= 3.35
(18%)= 3.02

FRANK FATS
wew . frankfats.com
806 L Street
Secramento, CA 95814
(916) 442-7092

server: Ngoc D08 04/09/2018

12:35 PM 04/09/2018
11/2 3/30009
SALE
MC 3145738

Card wooocoo Al
Magnetic card present: BECKER KIMBERLY J
Card Entry Method: §

Approval: 654322

Amount ; $18.13
T D
= Total: :;Lﬁ V3

T agree to pay the ahove
total amount according to the
g card issuer agresment.

At

THANK YOU! From the Staff
and the Fat Family
Suggested Gratuity

(22%)= 3.69
(20%)= 3.3
(18%)= 3.02

o




TRAVEL EXPENSE RECEIPTS FOR KIMBERLY J. BECKER
LEGISLATIVE MEETINGS ﬂ/ ¢
Sacramento, CA 4/ [
April 9, 2018 '

“ ESGUIRE GRILLE
OPERATED BY SACRAMENTD INTL AIRPORT

—f
/ITI\T[S Merchant ID :
‘ TERMINAL ID @ 283922

"H O S T |
. Check # ;4744
ESQUIRE GRILLE Table # Y
BACRAMENTO INTL AIRPORT Cderver » 35074 Jerrf
Acet Num ARSI EE
35024 Jerri Expiry Date : #%/%%
_____________________________________ Card Type : MasterCard
1002 /2 GST 1 Trans Type : Autherize
47 44 Trans Date : 4/9/2018

APRO9'18 5:40PH Trans Time : 6:02 PM
o e e Entry Mode : swiped

DINE IN - Auth Code @ 513801
1 SAND GRLD CHIX 15,50
BBQ CHIPS . ' :
1 SCDA BAR M 3.495 Subtotal T8 . 22.03
FIRST RND SFTBEY , ,
ICD TEA GRATULTY memmmauﬂgww_4f;:r
SUBTOTAL 20,45
TAX 1.58

AMOUNT DUE F22 .03

WE WANT TO HEAR YDUR FEEDBACK!

PLEASE CONTACT 1-577-672~7467 I Agrﬁe toc cay total anount as
OR CUSTOMERSERVICE@HMSHOST.COM per ihe Car ~ Issuer Agreement.

TO SHARE YOUR EXPERIENCE. fustomer Copy

OlN{\ﬂE{L




NIl NOSSAMAN .

SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY (SDCRAA)

SACRAMENTO MEETING SCHEDULE

APRIL 9% and 10" 2018

Asm. Randy Voepel (R)
AD 71

11:30 AM

Asm. Marie Waldron's (R) Chief of Staff

Jayme Chick and Local Govt. Staffer Elizabeth

Enea
AD 75

Room 4130

1:15 PM

Asm. Anna Caballero’s (D)
Staff Enedina Garcia
AD 30

Room 5158

1:45 PM

Asm. Ken Cooley’s (D)
Staff Brian Repicky
ADO8

Room 3013

3:45 PM

Asm. Brian Maienschein (R)
AD 77

Room 4138

4:15 PM

Asm. Tom Lackey (R)
AD 36

Room 2174

Tues.
April 10

56408412.v1

o Pending Meetings to Set: Assemblymembers — Cecilia Aguiar-Curry, Richard

Bloom.

f
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SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY

TRAVEL EXPENSE REPORT - Board Members
(To be completed within 30 days from travel return date)

Board member name; G. April Boling
Departure Date: 4/9/2018 Return Date: 4/9/2018 Report Due: 5/9/18
Destination: Sacramento, CA

Please refer to the Authority Travel and Lodging Expense Reimbursement Policy, Article 3, Part 3.4, Section 3.40, outlining appropriate reimbursable expenses and
approvals, Please attach all required supporting documentation. All receipts must be detalled, {credit card receipts do not provide sufficient detail), Any special items
should be explained in tlge space provided bolow. . )
Business Expense Reimbursement Pollcy 3.30 Travel and Lodging Expense Reimbursement Policy 3,40
A5 i : 5 ﬁ —

loatlins it ity o Board Member Expenses
SUNDAY | MONDAY | TUESDAY | WEONESDAY | THURSDAY | FRIDAY | sATuRroAY |
4/9/18 TOTALS !
N M ii'
ey Neals=Ente) i decrentdlssiME 7 : e i |
Air Fare, Railroad, Bus (aftach copy of itinerary w/charges) 519.96 519.96
Conference Fees (provide copy of flyer/registration expenses) 0.00 |
Rental Car 0.00 !
Gas and OIl 0.00 !
Garage/Parking 0.00
Mileage - attach mileage form 0.00
Ta i/Shuttle Fi include tips pd.) To/From mestings, airport, et 0.00
Ly
/a for ial gt = 2000
Hotel Taxes Paid 0.00
Telephone, Internet and Fax 0.00
Laund 0.00
i
i
20,50
Alcohal is a non-reimbuysable expense 0.00
Miscellaneous: 0.00
0.00
0.00
0.00}] 540.46 0.00 0.00 0.00 0.00 0.00 540,46

Alcohol is a non-reimbursabie expense Less Expenses Prepald by Authority 0.00
1Give names and business affilitations of all persons whose meals were paid by traveler, Due Traveler - if positive amount, prepare check request
Failure to attach required documentation will result in the delay of processing reimbursement. If you have any Due Authority - if negative, attach eheck payable to SDCRAA 540.46 i
Note: Send this report to Accounting even if the amount is $0, : i

| as traveler or administrator acknowledge that | have read, understand and agree to Authority policies 3.40 - Travel and Lodging Expense Relmbursement Pollcy4 and
3.30 - Businass Expense Reimbursement Policy® and that any purchases/claims that are not allowed will be my responsibility. | further certify that this report of travel
expenses were incurred in connection with officlal Authority business and is true and correct.

Prepared By: \Linda Gehlken Ext.: x2557

Print/Tvna Nama’ ) -
Traveler Signature: C_?{Z\ﬁw__:bv}?"“‘*w——ww Date: //’// 3 // ¥
Administator's signature: Date:

AUTHORITY CLERK CERTIFICATION ON BEHALF OF EXEGUTIVE COMMITTEE (To be completed by Clerk)
l, hereby certify that this document was approved by the Executive Committee at it's meeting on

Clerk Signature: Date:

C\Users\igehiken\Desktop\Zurich Travel Expense Report - A. Boling




SAN DIEGO COUNTY REGIONAL AIRPORT AUTHORITY
QUT-OF-TOWN TRAVEL REQUEST

GENERAL INSTRUCTIONS:
A. All travel requests must conform to applicable provisions of Policies 3,30 and 3.40
B. Personnel traveling at Authority expense shall, consistent with the provisions of Policies 3.30 and 3.40 use
the most economical means available to affect the travel.,

1. TRAVELER:
Travelers Name: _C. April Boling _ ‘ . _ Dept: _02-Board
Position: ¥ Board Member [ President/CEQ I™ Gen, Counsel ™ Chief Auditor

I All other Authority employees (does not require executive committee administrator approval)
2. DATE OF REQUEST: _4/6/18 PLANNED DATE OF DEPARTURE/RETURN: _4/9/18 | _4/9/18 _

3. DESTINATIONS/PURPOSE (Provide detailed explanation as to the purpose of the trip— continue on extra sheets
of paper as necessary): !
Destination:Sacramento, CA » Purpose: Legislative Meeting !

Explanation: Meet with legisiative officials '

4, PROJECTED QUT-OF-TOWN TRAVEL EXPENSES
A. TRANSPORTATION COSTS:

» AIRFARE $ 500,00
«  OTHER TRANSPORTATION (Taxi, Train, Car Rental) _§ 50,00
B. LODGING $
C. MEALS % 50.00
D. SEMINAR AND CONFERENCE FEES i
E. ENTERTAINMENT (If applicable) N
F. OTHER INCIDENTAL EXPENSES $ ,
TOTAL PROJECTED TRAVEL EXPENSE E) 600,00

CERTIFICATION BY TRAVELER By my signature below, | certify that the above listed out-of-town travel and
assoclated expenses conform to the Authority's Policies 3,30 and 3.40 and are reasonable and directly related to the
Authority’s business. \\ . " ,

Travelers Signature: z J;'f;?’M P ... Dater . ﬁ%;-?,/,z,;fw .

CERTIFICATION BY ADMINISTRATO!
Clerk's signature Is required). B
By my signature below, | certify the following:
1. 1 have conscientiously reviewed the above out-of-town travel request and the details provided on the reverse.
2. The concerned out-of-town travel and all identified expenses are necessary for the advancement of the
Authority’s business and reasonable in comparison to the anticipated benefit to the Authority.
3. The concerned out-of-town trave! and ali identified expenses conform to the requirements and intent of

Authority's Policies 3.30 apgl.d - 7
Date: &/ /é/?//f’
by

AUTHORITY CLERK CERTIFICATION ON BEHALF OF EXECUTIVE COMMITTEE

~ (Where Administrator is the Executive Committes, the Authority

Administrator's Signature:

l , hereby certify that this document was approved
(Please leave blank. Whoever dlerk’s the mssting will insert their name end fitle.)

by the Executive Committee at its , meeting,
(Leave blank and we will Insert the:meeting date.)

NEW Qut of Town Travel Request (eff, 2-9-10)




Traveltrust Corporation
374 North Coast Hwy 101, Suite F
Encinitas, CA 92024

WV E LT [ U S T Po‘ne:‘760) 635-1700

wTI

Friday, 6APR 2018 07:37 PM EDT

Passengers: CATHERINE APRIL BOLING (06)

Agency Reference Number: LSBTIW

Click here to view your current itinerary or ETicket receipt on-line: tripgase.com
Southwest Alirlines Confirmation JAE62W

Piease review your itinerary and report any discrepancies to Traveltrust within 24hrs of receipt
Be sure to visit www.traveltrust.com for additional travel information

'TRAVELTRUST STRONGLY RECOMMENDS CHECKING IN
ONLINE WITH YOUR AIRLINE AT LEAST 24 HOURS PRIOR TO
EACH FLIGHT FOR THE MOST CURRENT TIMES AND ALERTS

Southwest Airlines Flight Number: 1843 Class: K-Business Select
From: San Diego CA, USA Depart: 07:20 AM
To: Sacramento CA, USA Arrive; 08:55 AM
Stops: Nonstop Duration: 1 hour(s) 35 minute(s)
Status: CONFIRMED Miles: 468 / 749 KM

Equipment: Boeing 737-700 Jet
DEPARTS SAN TERMINAL 1 - ARRIVES SMF CENTRAL TERMINAL B

RAPID REWARDS 4
ECONOMY CLASS-BUSINESS SELECT CONFIRMED
Southwest Airlines Confirmati is JAEG2W

b

Southwest Airlines Flight Number: 0887 Class: K-Business Select
From; Sacramento CA, USA Depart; 06:45 PM
To: San Diego CA, USA Arrive: 08:10 PM
Stops: Nonstop Duration: 1 hour(s) 25 minute(s)
Status: CONFIRMED Miles: 468 / 749 KM

Equipment: Boeing 737-700 Jet
DEPARTS SMF CENTRAL TERMINAL B - ARRIVES SAN TERMINAL 1

RAPID REWARDS
ECONOMY CLASS-BUSINESS SELECT CONFIRMED
Southwest Airlines Confirmation number is JAEG2W

A PORTION OF THIS TRIP MAY BE REFUNDABLE. PLEASE RETURN
UNUSED PORTIONS TC TRAVELTRUST FOR POSSIBLE REFUND,
SOUTHWEST AIRLINES CONFIRMATION NUMBER - JAE62W

FOR EMERGENCY SERVICE FROM UNITED STATES - 888-221-6043

Ticket/Invoice Information
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Ticket for,  CATHERINE APRIL BOLING :

Ticket Nbr:  WN1432634122 Electronic Tkt: No  Amount:  489.96
Base: 42936 Tax: 60.60

Charged tO: Vl************w

Service fee;  CATHERINE APRIL BOLING

Date issued:  4/6/2018

Document Nbr: XD0733336994 Amount:  30.00
Charged to: V)********’k***”

Total Tickets: 489.96
Total Fees: 30.00
Total Amount. 519.96

Click here 24 hours in advance to obtain boarding passes:
SOUTHWEST

Click here to review Baggage policies and guidelines:
SOUTHWEST

TSA Guidance- a government issued photo Id is needed for checkin.
Piease allow minimum 3 hour check-in for International flights and 2 hours for Domestic.
For Additional security Information visit www.tsa.gov.

Thank you for choosing Traveltrust!
QOur Business Hours are Sunday - Friday 10pm - 5:30pm Pacific
Saturday from 8am-1pm Paclfic.

For EMERGENCY AFTERHOURS assistance in the US, please call 888-221-6043 and use VIP Code SJE72.

You can also use the Direct Dial Number 682-233-1914 or the collect number 682-647-0061.
Each call is billable at a minimum $25.00 per call/reservation
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SOUTHWEST AIRLINES CONFIRMATION NUMBER - JAEG2W
FOR EMERGENCY SERVICE FROM UNITED STATES - 888-221-6043

Ticket/Invoice Information

Ticket for;  CATHERINE APRIL BOLING

Ticket Nbr:  WN1432634122 Electronic Tkt: No  Amount: 489.96
Base: 429.36 Tax: 60.60

Charged to: Vl*************

Service fee:  CATHERINE APRIL BOLING

Date issued.  4/6/2018

Document Nbr: XD0733336994 Amount:  30.00
Charged to: Vl************‘”

Total Tickets: 489.96
Total Fees: 30.00
Total Amount; 519,96

Click here 24 hours in advance to obtain boarding passes:
SOUTHWEST

Click here to review Baggage policies and guidelines:
SOUTHWEST

TSA Guidance- a government issued photo id is needed for checkin.
Please allow minimum 3 hour check-in for International flights and 2 hours for Domestic.
For Additional security information visit www.tsa.qov.

Thank you for choosing Traveitrustl

Our Business Hours are Sunday - Friday 10pm - 5:30pm Pacific

Saturday from 9am-1pm Pacific.

For EMERGENCY AFTERHOURS assistance in the US, please call 888-221-6043 and use VIP Code SJE72.
You can also use the Direct Dial Number 682-233-1914 or the collect number 682-647-0061.

Each call is billable at a minimum $25.00 per call/reservation




TRAVELTRUST STRONGLY RECOMMENDS CHECKING IN
ONLINE WITH YOUR AIRLINE AT LEAST 24 HOURS PRIOR TO
EACH FLIGHT FOR THE MOST CURRENT TIMES AND ALERTS

i =L ¥

Southwest Airlines Flight Number: 1843

Class: K-Business Select

From: San Diego CA, USA Depart; 07:20 AM
To: Sacramento CA, USA Arrive: 08:55 AM
Stops: Nonstop Duration; 1 hour(s) 35 minute(s)
Status: CONFIRMED Miles: 468 / 749 KM

Equipment; Boeing 737-700 Jet
DEPARTS SAN TERMINAL 1 - ARRIVES SMF CENTRAL TERMINAL B

RAPID REWARDS
ECONOMY CLASS-BUSINESS SELECT CONFIRMED
Southwest Airfines Confirmation number is JAE62W

e

321

Southwest Airlines Flight Number: 0887

From: Sacramento CA, USA Depart: 06:45 PM
To; San Diego CA, USA Arrive: 08:10 PM
Stops: Nonstop Duration: 1 hour(s) 25 minute(s)

Status: CONFIRMED
Equipment; Boeing 737-700 Jet
DEPARTS SMF CENTRAL TERMINAL B - ARRIVES SAN TERMINAL 1

RAPID REWARD ]
ECONOMY CLASS-BUSINESS SELECT CONFIRMED
Southwest Airlines Confirmation number is JAEG2W

A PORTION OF THIS TRIP MAY BE REFUNDABLE, PLEASE RETURN
UNUSED PORTIONS TO TRAVELTRUST FOR POSSIBLE REFUND.

Clasé: K-Business Select

Miles: 468 / 749 KM

i
i
i
i




FRANK FATS
waw- frankfats,com
806 L Strest
Sacramento, CA 95814
(916) 442-7092

Server: Ngoc DOB: 04/09/206‘&.;
12:54 PH 04/09/2018 !
1/3 3/30010 .

Card Entry Hethod S

Approval: 05754G

ot
I agree to pay the above !
tota] amount according to the |
Vi issuer agreement !
*
o

THANK YOU! From the Staff i
and the Fat Family
Suggested Gratuity
(22%)= 3.45
(20%)= 3.14 i
(18%)= 2.83 !




FRANK FATS
www . frankfats.com
806 L Street
Sacramento, CA 95814
(916) 442-7092

Server: Ngoc 04/08/2018
. 1173 : 12:51 PM
" Guests: 8
#30010
Szechuah Eggpiane™ 11.95
‘Lemonade 3.75
Subtotal R [ (8
Tax 1.30
Total 17.00
Balance Due 17.00

THANK YOU! From the Staff
and the Fat Family
Suggested Gratuity

(22%)= 3.45

(=314 T
(18%)= 2.83 774)




Per Diem Rates Look-Up Page 1 of 1

GSA U.S. General Services Administration

FY 2018 Per Diem Rates for Sacramento,
California

(October 2017 - September 2018).

Cities not appearing below may be located within a county for which rates are listed.
To determine what county a city is located in, visit the National Association of Counties (NACO) website
(a non-federal website) .

October 2017 - September 2018 The following rates apply for Sacramento,
California. Max lodging by month (excluding taxes.) The last column is the Meals
and Incidental Expense (M&IE) rate.

Primary
Destination 2017 2018 M&IE
(1,2) County(3,4) Oct Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep (5)

Sacramento  Sacramento  $128 $128 $128 $128 $128 $128 S$128 $128 $128 $128 $128 $128  $64

Footnotes

1. Traveler reimbursement is based on the location of the work activities and not the accommodations, unless lodging is
not available at the work activity, then the agency may authorize the rate where lodging is obtained.

2. Unless otherwise specified, the per diem locality is defined as"all locations within, or entirely surrounded by, the
corporate limits of the key city, including independent entities located within those boundaries.”

3. Perdiem localities with county definitions shall include"all locations within, or entirely surrounded by, the corporate
limits of the key city as well as the boundaries of the listed counties, including independent entities located within the
boundaries of the key city and the listed counties (unless otherwise listed separately).”

4. When a military installation or Government-related facility (whether or not specifically named) is located partially
within more than one city or county boundary, the applicable per diem rate for the entire installation or facility is the
higher of the rates which apply to the cities and/or counties, even though part(s) of such activities may be located
outside the defined per diem locality.

5. Meals and Incidental Expenses, see Breakdown of M&IE Expenses for important information on first and last days of
travel,

https://www.gsa.gov/travel/plan-book/per-diem-rates/per-diem-rates-look...  4/13/2018
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AGENDA

Thursday, May 3, 2018
9:00 A.M.

San Diego International Airport

Board Room
3225 N. Harbor Drive
San Diego, California 92101

ltem 7

Board Members
C. April Boling
Chairman

Greg Cox

Jim Desmond

Mark Kersey

Robert T. Lloyd

Paul Robinson
Michael Schumacher
Johanna S. Schiavoni
Mark B. West

Ex-Officio Board Members
Tim Gubbins

Jacqueline Wong-Hernandez
Col. Jason Woodworth

President / CEO
Kimberly J. Becker

Live webcasts of Authority Board meetings can be accessed at
http://www.san.org/Airport-Authority/Meetings-Agendas/Authority-Board

This Agenda contains a brief general description of each item to be considered. The
indication of a recommended action does not indicate what action (if any) may be taken.
Please note that agenda items may be taken out of order. If comments are made
to the Board without prior notice or are not listed on the Agenda, no specific answers or
responses should be expected at this meeting pursuant to State law.

Staff Reports and documentation relating to each item of business on the Agenda are
on file in Corporate & Information Governance and are available for public inspection.

NOTE: Pursuant to Authority Code Section 2.15, all Lobbyists shall register as an
Authority Lobbyist with the Authority Clerk within ten (10) days of qualifying as a
lobbyist. A qualifying lobbyist is any individual who receives $100 or more in any
calendar month to lobby any Board Member or employee of the Authority for the
purpose of influencing any action of the Authority. To obtain Lobbyist Registration
Statement Forms, contact the Corporate & Information Governance/Authority Clerk
Department.

PLEASE COMPLETE A "REQUEST TO SPEAK” FORM PRIOR TO THE
COMMENCEMENT OF THE MEETING AND SUBMIT IT TO THE AUTHORITY
CLERK. PLEASE REVIEW THE POLICY FOR PUBLIC PARTICIPATION IN BOARD
AND BOARD COMMITTEE MEETINGS (PUBLIC COMMENT) LOCATED AT THE
END OF THE AGENDA.

The Authority has identified a local company to provide oral interpreter and translation
services for public meetings. If you require oral interpreter or translation services,
please telephone the Corporate & Information Governance /Authority Clerk Department
with your request at (619) 400-2400 at least three (3) working days prior to the meeting.

SANDIEGO

INTERNATIONAL AIRPORT.
LET’S


http://www.san.org/Airport-Authority/Meetings-Agendas/Authority-Board
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CALL TO ORDER:

PLEDGE OF ALLEGIANCE:

ROLL CALL:

PRESENTATIONS:

A. SMALL BUSINESS DEVELOPMENT UPDATE:
Presented by Regina Brown, Small Business Development Program Manager,
Vera Howell, Turner Construction and Chris Murphy, Swinerton Builders

B. REVIEW OF THE UNAUDITED FINANCIAL STATEMENTS FOR THE NINE
MONTHS ENDED MARCH 31, 2018:
Presented by Kathy Kiefer, Senior Director, Finance & Asset Management

REPORTS FROM BOARD COMMITTEES, AD HOC COMMITTEES, AND CITIZEN
COMMITTEES AND LIAISONS:

e AUDIT COMMITTEE:
Committee Members: Hollingworth, Lloyd, Robinson (Chair), Schiavoni, Tartre,
Van Sambeek, West

e CAPITAL IMPROVEMENT PROGRAM OVERSIGHT COMMITTEE:
Committee Members: Boling, Kersey (Chair), Schumacher, Robinson

e EXECUTIVE PERSONNEL AND COMPENSATION COMMITTEE:
Committee Members: Boling, Cox, Desmond (Chair), Kersey

e FINANCE COMMITTEE:
Committee Members: Cox (Chair), Lloyd, Schiavoni, West

ADVISORY COMMITTEES

e AUTHORITY ADVISORY COMMITTEE:
Liaison: Robinson (Primary), Schiavoni

e ART ADVISORY COMMITTEE:
Committee Member: Robert H. Gleason

LIAISONS

e CALTRANS:
Liaison: Gubbins

e INTER-GOVERNMENTAL AFFAIRS:
Liaison: Cox
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e MILITARY AFFAIRS:
Liaison: Woodworth

e PORT:
Liaisons: Boling, Cox, Robinson

e WORLD TRADE CENTER:
Representatives: Robert H. Gleason

BOARD REPRESENTATIVES (EXTERNAL)

e SANDAG TRANSPORTATION COMMITTEE:
Representatives: Boling (Primary)

CHAIR’S REPORT:

PRESIDENT/CEO’S REPORT:

NON-AGENDA PUBLIC COMMENT:

Non-Agenda Public Comment is reserved for members of the public wishing to address
the Board on matters for which another opportunity to speak is not provided on the
Agenda, and which is within the jurisdiction of the Board. Please submit a completed
speaker slip to the Authority Clerk. Each individual speaker is limited to three (3)
minutes. Applicants, groups and jurisdictions referring items to the Board for
action are limited to five (5) minutes.

Note: Persons wishing to speak on specific items should reserve their comments until
the specific item is taken up by the Board.

CONSENT AGENDA (Items 1-12):

The consent agenda contains items that are routine in nature and non-controversial.
Some items may be referred by a standing Board Committee or approved as part of the
budget process. The matters listed under 'Consent Agenda' may be approved by one
motion. Any Board Member may remove an item for separate consideration. Items so
removed will be heard before the scheduled New Business Items, unless otherwise
directed by the Chair.

1. APPROVAL OF MINUTES:
The Board is requested to approve minutes of prior meetings.
RECOMMENDATION: Approve the minutes of the March 9 and 10, 2018 special
meeting, March 20, 2018 special meeting, and April 5, 2018 regular meeting.
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ACCEPTANCE OF BOARD AND COMMITTEE MEMBERS WRITTEN
REPORTS ON THEIR ATTENDANCE AT APPROVED MEETINGS AND PRE-
APPROVAL OF ATTENDANCE AT OTHER MEETINGS NOT COVERED BY
THE CURRENT RESOLUTION:

The Board is requested to accept the reports.

RECOMMENDATION: Accept the reports and pre-approve Board member
attendance at other meetings, trainings and events not covered by the current
resolution.

(Corporate & Information Governance: Tony R. Russell, Director/Authority
Clerk)

3. AWARDED CONTRACTS, APPROVED CHANGE ORDERS FROM MARCH
12, 2018 THROUGH APRIL 8, 2018 AND REAL PROPERTY AGREEMENTS
GRANTED AND ACCEPTED FROM MARCH 12, 2018 THROUGH APRIL 8,
2018:

The Board is requested to receive the report.
RECOMMENDATION: Receive the report.
(Procurement: Jana Vargas, Director)
4. MAY 2018 LEGISLATIVE REPORT:
The Board is requested to approve the report.
RECOMMENDATION: Adopt Resolution No. 2018-_____, approving the
May 2018 Legislative Report.
(Inter-Governmental Relations: Michael Kulis, Director)

5. AMEND AND RESTATE AUTHORITY POLICY 1.21 — AUTHORITY ADVISORY
COMMITTEE / APPOINTMENTS TO THE AUTHORITY ADVISORY
COMMITTEE:
The Board is requested to approve the amendments and appointments.
RECOMMENDATION: Adopt Resolution No. 2018-__, amending and restating
Authority Policy 1.21, Authority Advisory Committee and approving the
appointments of Kristina Svensk and __ as members to the Authority Advisory
Committee.
(Inter-Governmental Relations: Michael Kulis, Director)

CLAIMS

COMMITTEE RECOMMENDATIONS

CONTRACTS AND AGREEMENTS

6.

AUTHORIZATION OF AN AMENDMENT TO THE EXISTING RBC
$100,000,000 REVOLVING DRAWDOWN BONDS:

The Board is requested to authorize an amendment.

RECOMMENDATION: Adopt Resolution No. 2018-_____, approving a first
amendment to fourth supplemental subordinate trust indenture and certain other
documents and matters related to the revolving drawdown bonds.

(Business & Financial Management: John Dillon, Director)
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10.

AWARD A CONTRACT TO S&L SPECIALTY CONSTRUCTION, INC. FOR
QUIETER HOME PROGRAM PHASE 9, GROUP 5, PROJECT NO. 380905
SIXTEEN (16) HISTORIC MULTI-FAMILY AND SINGLE-FAMILY UNITS ON
SEVEN (7) RESIDENTIAL PROPERTIES LOCATED EAST AND WEST OF
THE AIRPORT:

The Board is requested to award a contract.

RECOMMENDATION: Adopt Resolution No. 2018- , awarding a contract
to S&L Specialty Construction, Inc. in the amount of $ 925,000 for Phase 9,
Group 5, Project No. 380905, of the San Diego County Regional Airport
Authority’s Quieter Home Program.

(Planning & Environmental Affairs: Brendan Reed, Director)

AWARD A CONTRACT TO SOLPAC CONSTRUCTION, INC. DBA SOLTEK
PACIFIC CONSTRUCTION COMPANY, FOR AIRLINE RELOCATIONS AT
TERMINAL 1 WEST (T1W) AND TERMINAL 2 EAST (T2E), AND T1W
COMMON USE PASSENGER PROCESSING SYSTEM (CUPPS) AT SAN
DIEGO INTERNATIONAL AIRPORT:

The Board is requested to award a contract.

RECOMMENDATION: Adopt Resolution No. 2018- | awarding a contract to
SOLPAC Construction, Inc. dba Soltek Pacific Construction Company, in the
amount of $12,601,000.58 for Project No. 104237, Airline Relocations at
Terminal 1 West (T1W) and Terminal 2 East (T2E), and Project No. 104241,
T1W Common Use Passenger Processing System (CUPPS) at San Diego
International Airport.

(Facilities Development: Iraj Ghaemi, Director)

APPROVE AND AUTHORIZE AN INCREASE IN THE PRESIDENT/CEO’S
CHANGE ORDER AUTHORITY FOR WIFI EXPANSION IN TERMINALS AT
SAN DIEGO INTERNATIONAL AIRPORT:

The Board is requested to approve an increase in Change Order authority.

RECOMMENDATION: Adopt Resolution No. 2018- , approving and
authorizing an increase in the President/CEQO’s change order authority from
$ to an amount not to exceed $ , for Project No. 104206,

WiFi Expansion in Terminals at San Diego International Airport.
(Facilities Development: Iraj Ghaemi, Director)

APPROVE AND AUTHORIZE THE PRESIDENT/CEO TO EXECUTE A
SECOND AMENDMENT TO THE AGREEMENT WITH ANDERSON &
KREIGER LLP:

The Board is requested to approve an amendment.

RECOMMENDATION: Adopt Resolution No. 2018-_ | approving and
authorizing the President/CEO to execute a Second Amendment to the
Agreement with Anderson & Kreiger LLP for Professional Legal Services
increasing the term by one year and the compensation amount by $200,000 for a
total not-to-exceed amount of $400,000.

(Legal: Amy Gonzalez, General Counsel)
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11.

APPROVE AND AUTHORIZE THE PRESIDENT/CEO TO EXECUTE A FIRST
AMENDMENT TO THE AGREEMENT WITH DEVANEY PATE MORRIS AND
CAMERON LLP:

The Board is requested to approve an amendment.

RECOMMENDATION: Adopt Resolution No. 2018-_ | approving and
authorizing the President/CEO to execute a First Amendment to the Agreement
with Devaney Pate Morris and Cameron LLP for Professional Legal Services
increasing the compensation amount by $200,000 for a total not-to-exceed
amount of $500,000.

(Legal: Amy Gonzalez, General Counsel)

CONTRACTS AND AGREEMENTS AND/OR AMENDMENTS TO CONTRACTS AND
AGREEMENTS EXCEEDING $1 MILLION

12.

APPROVE AND AUTHORIZE THE PRESIDENT/CEO TO EXECUTE A
HEATING, VENTILATION, AND AIR CONDITIONING MAINTENANCE AND
REPAIR SERVICE AGREEMENT:

The Board is requested to approve an agreement.

RECOMMENDATION: Adopt Resolution No. 2018- , approving and
authorizing the President/CEO to execute an Agreement for Heating, Ventilation
and Air Conditioning (“HVAC”) Maintenance and Repair Service with __  fora
term of three years, with the option for two one-year extensions exercisable at
the discretion of the President/CEO, for a total not-to-exceed amountof
(Facilities Management: David LaGuardia, Director)

PUBLIC HEARINGS:

OLD BUSINESS:

NEW BUSINESS:

13.

AUTHORIZE THE PRESIDENT / CEO TO EXECUTE A DESIGN-BUILD
AGREEMENT WITH ____ FOR DESIGN AND CONSTRUCTION; AND TO
NEGOTIATE AND EXECUTE WORK AUTHORIZATIONS FOR VALIDATION
PHASE SERVICES, ADDITIONAL DESIGN AND EARLY CONSTRUCTION
WORK FOR THE AIRPORT SUPPORT FACILITIES (ASF) PROJECT:

The Board is requested to approve an agreement.

RECOMMENDATION: Adopt Resolution No. 2018- , authorizing the
President/ CEO to (1) execute a Design-Build Agreement with __ ; and (2)
negotiate and execute Work Authorizations for validation phase services,
additional design and early construction work with | in an amount
not-to-exceed $__ for project No. 104245, Airport Support Facilities (ASF) at
San Diego International Airport.

(Facilities Development: Iraj Ghaemi, Director)
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CLOSED SESSION:

14.

15.

16.

17.

18.

19.

20.

21.

CONFERENCE WITH LEGAL COUNSEL - EXISTING LITIGATION:
(Paragraph (1) of subdivision (d) of Cal. Gov. Code §54956.9)

Name of Case: San Diego County Regional Airport Authority v. American Car
Rental, Inc., San Diego Superior Court Case No. 37-2016-00024056-CL-BC-CTL

CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION:

(Paragraph (1) of subdivision (d) of Cal. Gov. Code §54956.9)

Name of Case: K.S.A.N. L.L.C v. San Diego County Regional Airport Authority, et
al. San Diego Superior Court Case No. 37-2017-00024982-CU-NP-CTL

CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION:
(Paragraph (1) of subdivision (d) of Cal. Gov. Code §54956.9)

Name of Case: Juanita Robledo v. San Diego International Airport, et al.
San Diego Superior Court Case No. 37-2017-00008485-CU-PO-CTL

CONFERENCE WITH LEGAL COUNSEL-EXISTING LITIGATION:
(Paragraph (1) of subdivision (d) of Cal. Gov. Code §54956.9)

Name of Case: Future DB International, Inc. v. San Diego County Regional
Airport Authority, et al.

San Diego Superior Court Case No. 37-2018-00001531-CU-CR-CTL

CONFERENCE WITH LEGAL COUNSEL — ANTICIPATED LITIGATION:
(Initiation of litigation pursuant to paragraph (4) of subdivision (d) of Cal. Gov.
Code §54956.9)

Number of cases: 1

CONFERENCE WITH LEGAL COUNSEL — ANTICIPATED LITIGATION:
(Significant exposure to litigation pursuant to paragraph (2) of subdivision (d) of
Cal. Gov. Code §54956.9)

Investigative Order No. R9-2012-0009 by the California Regional Water Quality
Control Board pertaining to an investigation of bay sediments at the Downtown
Anchorage Area in San Diego.

Number of potential cases: 1

CONFERENCE WITH LEGAL COUNSEL — ANTICIPATED LITIGATION:
(Significant exposure to litigation pursuant to paragraph (2) of subdivision (d) of
Cal. Gov. Code §54956.9)

Navy Boat Channel Environmental Remediation

Number of potential cases: 1

CONFERENCE WITH LEGAL COUNSEL — ANTICIPATED LITIGATION:
(Significant exposure to litigation pursuant to paragraph (2) of subdivision (d) of
Cal. Gov. Code §54956.9)

Number of potential cases: 2
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22.

23.

24.

CONFERENCE WITH LEGAL COUNSEL — ANTICIPATED LITIGATION:
(Significant exposure to litigation pursuant to paragraph (2) of subdivision (d) of
Cal. Gov. Code §54956.9)

The Receipt of a Government Claim from Robert Bobbett and Request For
Defense and Indemnity from the San Diego Unified Port District regarding the
claim

CONFERENCE WITH LEGAL COUNSEL — ANTICIPATED LITIGATION:
(Significant exposure to litigation pursuant to paragraph (2) of subdivision (d) of
Cal. Gov. Code §54956.9)

The Receipt of a Government Claim from Donna Kashani and Request For
Defense and Indemnity from the San Diego Unified Port District regarding the
claim

CONFERENCE WITH REAL PROPERTY NEGOTIATORS:

Property: Airline Operating and Lease Agreement - San Diego International
Airport Agency Negotiator: Kim Becker, Scott Brickner, Amy Gonzalez
Negotiating Parties: Alaska Airlines, Allegiant Airlines, American Airlines, British
Airways, Delta Airlines, FedEXx, JetBlue Airlines, Southwest Airlines Under
Negotiation: price and terms of payment

REPORT ON CLOSED SESSION:

GENERAL COUNSEL REPORT:

BUSINESS AND TRAVEL EXPENSE REIMBURSEMENT REPORTS FOR BOARD

MEMBERS, PRESIDENT/CEO, CHIEF AUDITOR AND GENERAL COUNSEL WHEN

ATTENDING CONFERENCES, MEETINGS, AND TRAINING AT THE EXPENSE OF

THE AUTHORITY:

BOARD COMMENT:

ADJOURNMENT:
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Policy for Public Participation in Board, Airport Land Use Commission (ALUC),
and Committee Meetings (Public Comment)

1) Persons wishing to address the Board, ALUC, and Committees shall complete a “Request to
Speak” form prior to the initiation of the portion of the agenda containing the item to be addressed
(e.g., Public Comment and General Items). Failure to complete a form shall not preclude testimony,
if permission to address the Board is granted by the Chair.

2) The Public Comment Section at the beginning of the agenda is limited to eighteen (18) minutes and
is reserved for persons wishing to address the Board, ALUC, and Committees on any matter for
which another opportunity to speak is not provided on the Agenda, and on matters that are within
the jurisdiction of the Board. A second Public Comment period is reserved for general public
comment later in the meeting for those who could not be heard during the first Public Comment
period.

3) Persons wishing to speak on specific items listed on the agenda will be afforded an opportunity to
speak during the presentation of individual items. Persons wishing to speak on specific items
should reserve their comments until the specific item is taken up by the Board, ALUC and
Committees. Public comment on specific items is limited to twenty (20) minutes — ten (10) minutes
for those in favor and ten (10) minutes for those in opposition of an item. Each individual speaker
will be allowed three (3) minutes, and applicants and groups will be allowed five (5) minutes.

4) If many persons have indicated a desire to address the Board, ALUC and Committees on the same
issue, then the Chair may suggest that these persons consolidate their respective testimonies.
Testimony by members of the public on any item shall be limited to three (3) minutes per
individual speaker and five (5) minutes for applicants, groups and referring jurisdictions.

5) Pursuant to Authority Policy 1.33 (8), recognized groups must register with the Authority Clerk prior
to the meeting.

6) After a public hearing or the public comment portion of the meeting has been closed, no person
shall address the Board, ALUC, and Committees without first obtaining permission to do so.

Additional Meeting Information

NOTE: This information is available in alternative formats upon request. To request an Agenda in an
alternative format, or to request a sign language or oral interpreter, or an Assistive Listening Device
(ALD) for the meeting, please telephone the Authority Clerk’s Office at (619) 400-2400 at least three (3)
working days prior to the meeting to ensure availability.

For your convenience, the agenda is also available to you on our website at www.san.org.

For those planning to attend the Board meeting, parking is available in the public parking lot
located directly in front of the Administration Building. Bring your ticket to the third floor
receptionist for validation.

'You may also reach the Administration Building by using public transit via the San Diego
Metropolitan Transit System, Route 992. The MTS bus stop at Terminal 1 is a very short walking
distance from the Administration Building. ADA paratransit operations will continue to serve
the Administration Building as required by Federal regulation. For MTS route, fare and
paratransit information, please call the San Diego MTS at (619) 233-3004 or 511. For other
Airport related ground transportation questions, please call (619) 400- 2685.

UPCOMING MEETING SCHEDULE

Date Day Time Meeting Type Location

May 17 Thursday 9:00 A.M. Workshop Board Room

June 7 Thursday 9:00 A.M. Regular Board Room



http://www.san.org/

ltem 8

Board Members

C. April Boling
Chairman
Greg Cox
DRAFT Ji'\r/ln D:imond
AIRPORT LAND USE COMMISSION RobertT. oyd
Paul Robinson
m Michael Schumacher
Johanna S. Schiavoni
Thursday, May 3,2018 Mark B. West
9:00 A.M. or immediately following the Board Meeting
Ex-Officio Board Members
San Diego International Airport , Tim Gubbins
SDCRAA Administration Building — Third Floor facqueline Wong ermande:
Board Room '
3225 N. Harbor Drive President / CEO
San DiegO, California 92101 Kimberly J. Becker

Live webcasts of Authority Board meetings can be accessed at
http://www.san.org/Airport-Authority/Meetings-Agendas/ALUC

Pursuant to California Public Utilities Code 88 21670-21679.5, the Airport Land Use
Commission ("Commission") is responsible for coordinating the airport planning of
public agencies within San Diego County. The Commission has the legal responsibility
to formulate airport land use compatibility plans ("ALUCPs") that will (a) provide for the
orderly growth of each public airport and the areas surrounding the airport within the
County and (b) safeguard the general welfare of the inhabitants within the vicinity of
each airport and the public in general. Pursuant to 821670.3, the San Diego County
Regional Airport Authority serves as the Commission.

This Agenda contains a brief general description of each item to be considered. The
indication of a recommended action does not indicate what action (if any) may be taken.
Please note that agenda items may be taken out of order. If comments are made
to the Commission without prior notice or are not listed on the Agenda, no specific
answers or responses should be expected at this meeting pursuant to State law.

Staff Reports and documentation relating to each item of business on the Agenda are
on file in the Corporate & Information Governance/Authority Clerk Department and are
available for public inspection.

NOTE: Pursuant to Authority Code Section 2.15, all Lobbyists shall register as an
Authority Lobbyist with the Authority Clerk within ten (10) days of qualifying as a
lobbyist. A qualifying lobbyist is any individual who receives $100 or more in any
calendar month to lobby any Commission Member or employee of the Authority for the
purpose of influencing any action of the Authority. To obtain Lobbyist Registration
Statement Forms, contact the Corporate & Information Governance/Authority Clerk
Department.

PLEASE COMPLETE A "REQUEST TO SPEAK” FORM PRIOR TO THE
COMMENCEMENT OF THE MEETING AND SUBMIT IT TO THE AUTHORITY CLERK.
PLEASE REVIEW THE POLICY FOR PUBLIC PARTICIPATION IN BOARD AND
BOARD COMMISSION MEETINGS (PUBLIC COMMENT) LOCATED AT THE END OF
THE AGENDA.

SANDIEGO

INTERNATIONAL AIRPORT.
LET'S


http://www.san.org/Airport-Authority/Meetings-Agendas/ALUC
mmorales
Typewritten Text
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CALL TO ORDER:

PLEDGE OF ALLEGIANCE:

ROLL CALL:

NON-AGENDA PUBLIC COMMENT:

Non-Agenda Public Comment is reserved for members of the public wishing to address
the Commission on matters for which another opportunity to speak is not provided on
the Agenda, and which is within the jurisdiction of the Commission. Please submit a
completed speaker slip to the Authority Clerk. Each individual speaker is limited to
three (3) minutes. Applicants, groups and jurisdictions referring items to the
Board for action are limited to five (5) minutes.

Note: Persons wishing to speak on specific items should reserve their comments until
the specific item is taken up by the Commission.

CONSENT AGENDA (Item 1):

The Consent Agenda contains items that are routine in nature and non-controversial. It
also contains consistency determinations that have been deemed consistent or
conditionally consistent. The matters listed under ‘Consent Agenda’ may be approved
by one motion. Any Commission Member may remove an item for separate
consideration. Items so removed will be heard before the scheduled New Business
items, unless otherwise directed by the Chair.

1. APPROVAL OF MINUTES:
The Airport Land Use Commission is requested to approve minutes of prior
meetings.
RECOMMENDATION: Approve the minutes of the April 5, 2018 regular meeting.

PUBLIC HEARINGS:

OLD BUSINESS:

NEW BUSINESS:

COMMISSION COMMENT:

ADJOURNMENT:
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Policy for Public Participation in Board, Airport Land Use Commission (ALUC), and Committee
Meetings (Public Comment)

1) Persons wishing to address the Board, ALUC, and Committees shall complete a “Request to Speak”
form prior to the initiation of the portion of the agenda containing the item to be addressed (e.g., Public
Comment and General Items). Failure to complete a form shall not preclude testimony, if permission
to address the Board is granted by the Chair.

2) The Public Comment Section at the beginning of the agenda is limited to eighteen (18) minutes and is
reserved for persons wishing to address the Board, ALUC, and Committees on any matter for which
another opportunity to speak is not provided on the Agenda, and on matters that are within the
jurisdiction of the Board. A second Public Comment period is reserved for general public comment
later in the meeting for those who could not be heard during the first Public Comment period.

3) Persons wishing to speak on specific items listed on the agenda will be afforded an opportunity to
speak during the presentation of individual items. Persons wishing to speak on specific items should
reserve their comments until the specific item is taken up by the Board, ALUC and Committees.

Public comment on specific items is limited to twenty (20) minutes — ten (10) minutes for those in favor
and ten (10) minutes for those in opposition of an item. Each individual speaker will be allowed three
(3) minutes, and applicants and groups will be allowed five (5) minutes.

4) If many persons have indicated a desire to address the Board, ALUC and Committees on the same
issue, then the Chair may suggest that these persons consolidate their respective testimonies.
Testimony by members of the public on any item shall be limited to three (3) minutes per individual
speaker and five (5) minutes for applicants, groups and referring jurisdictions.

5) Pursuant to Authority Policy 1.33 (8), recognized groups must register with the Authority Clerk prior to
the meeting.

6) After a public hearing or the public comment portion of the meeting has been closed, no person shall
address the Board, ALUC, and Committees without first obtaining permission to do so.

Additional Meeting Information

NOTE: This information is available in alternative formats upon request. To request an Agenda in an
alternative format, or to request a sign language or oral interpreter, or an Assistive Listening Device (ALD)
for the meeting, please telephone the Authority Clerk’s Office at (619) 400-2400 at least three (3) working
days prior to the meeting to ensure availability.

For your convenience, the agenda is also available to you on our website at www.san.org.

For those planning to attend the Board meeting, parking is available in the public parking lot
located directly in front of the Administration Building. Bring your ticket to the third floor
receptionist for validation.

You may also reach the Administration Building by using public transit via the San Diego
Metropolitan Transit System, Route 992. The MTS bus stop at Terminal 1 is a very short walking
distance from the Administration Building. ADA paratransit operations will continue to serve the
Administration Building as required by Federal regulation. For MTS route, fare and paratransit
information, please call the San Diego MTS at (619) 233-3004 or 511. For other Airport related
ground transportation questions, please call (619) 400- 2685.

UPCOMING MEETING SCHEDULE

Date Day Time Meeting Type Location

June 7 Thursday 9:00 AM Regular Board Room



http://www.san.org/
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